
Engaging the Customer in WorkFirst 
This is your opportunity to engage the parent and promote the WorkFirst program. Emphasize the following:

· Being on TANF is only the beginning. 

· WorkFirst provides a great opportunity for parents to learn new skills and move toward their goals. 
· WorkFirst can help parents earn a living for their family. 
Remember the goal of WorkFirst Marketing:

You must present a consistent, positive message to help people engage in activities and earn a living. 

An effective interactive discussion will: 
· Build a working relationship with the parent. 
· Establish a positive and motivating start to participation in WorkFirst activities. 
WorkFirst EngagementTalking Points
These talking points will help you cover the key points with parents when you tell them about the benefits of participating in WorkFirst. Keep the language simple.
1. Introduction
· Participation is an opportunity to learn skills and earn a living.

· Everyone who is able is involved in WorkFirst
· Go over the CE process and what is expected of the parent and what will be done with the information that is gathered
2. How does Work Pay?
· Go over how much the grant is when converted to a wage
· This is the beginning of earning a living. Mention the EITC as additional monies available when working
3. Employment Pathway
· Paint a picture of what the WorkSource looks like and how to sign into CATS
· Talk about the HW/HD training that might be available

· Go over the transportation payments that ESD can authorize

· Talk about the work preparation courses

· List the services that ESD offers during the job search
· Discuss CJ and what it offers, including getting paid and accessing training
4. Education and Training Opportunities
· Clarify training has different requirements for signing up

· Talk about what training is available when working 20 hours or more a week
· What is available through the community and technical colleges
5. Need Child Care to Work or participate?
· Empathize with the fears about using child care

· Talk about the benefits for the child going to child care

· Talk about the two options for child care
· In-home 

· Licensed

· Reinforce the need for a back-up plan

· Discuss the reliability of the child care chosen. Some in-home may not show up without warning, creating work or participation problems for the parent.

6. How do I get Child Care?

· Encourage the use of the 800 child care resource and referral number 
· Give out the local child care resource and referral number if one is available

· Discuss spending some time with the child care provider to see how they interact with the children and what is offered

· Give out the application and explain how to fill it out and where to send it or drop it off

· Talk about that it does have a cost 

7. What will Child Care Cost Me?
· Go over the co-pay if the parent has no other income other than TANF
· Talk about the co-pay when working using examples

8. WorkFirst Support Services

· Go over some of the support services available
· Talk about the restrictions depending on what activity the parent is involved in. 

9. Questions

· WorkFirst is a partnership between you and the parent, Encouraging questions is another opportunity to engage the parent.  
· Remind the parent that they can ask you questions in the future.
PAGE  
2
DEAP 2/27/2006


