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ANS MONAYYEHUS BONEE MOAPOBHOU UHDOPMALMUM OBPALLAUTECH K:
Dave Workman, Otaen no cBg3dM c obliecTBeHHOCTblo AenaptameHta DSHS, 360-902-7828
Chris Trujillo, YnpasneHne no aenam peteir penaptameHta DSHS, 360-902-0221

becnnatHas AuHME no Bonpocam xectokoro obpauweHus 1-866 EndHarm

penaptameHta DSHS ctana 6onee pocTynHa AAS AWUL, HE TOBOPSLWMX Ha
AQHFAMACKOM 943blKe

OLYMPIA — Tenepb AAS AUL, HE TOBOPSAWMX HE AHITAMNCKOM 43blke, CTAAO NPOlLEe NO3BOHUTH NO
becnnatHon AvHuKM 1-866-EndHarm (1-866-363-4276) AenapTaMeHTa COUMAAbHOTO obecnedyeHud u
3ApaBooxpaHerHns (DSHS), utobbl coobwmTb O BO3IMOXHbIX CAYYAIX XECTOKOrO UAM HEOGPEXHOro
obpalleHnd C AETbMU UAN OECMOMOILLHbIMU COBEPWEHHOAETHUMMU.

HoBag cuctema npuema TenedOHHbIX 3BOHKOB, MCMOAb3YEMAZd FOPIYEN AMHMEN MO BOMNPOCAM
Xectokoro obpatiedns EndHarm, obecneuvsaer yCOBEPWEHCTBOBAHHOE B3aUMOAENCTBME CO
CAYXOOW NepeBoAd Ha pasAMuHble 93bikM. B pesyabTate ynpolaetcd npouecc obueHnd
penaptamenta DSHS ¢ kaveHTamMm Ha Ao6oM 13 nout 150 93bIKOB, HA KOTOPbIX FOBOPUT
HaceneHMe wWTaTa BaWMHITOH.

becnnatHad AnHng 1-866 EndHarm aenaprtamenta DSHS 6bina opranmsosaHa B 2001 roay AAG
TOrO, YTOObl POACTBEHHMKAM, APY3bSM, COCEAIM U APYIMM UYAEHAM coobliecTsa 6bIAO Mpolle
cooblaTb O BO3MOXHbIX CAYYEIX XECTOKOTO UAM HEOPEXHOro OOPAalEHNS C AETBMU UAK
6eCNOMOLLHbIMU COBEPWEHHOAETHUMM.

3BOHKM, nocTynaowme no becnaatHon AvHum 1-866 EndHarm aenaptamenta DSHS,
HaNPAaBAIOTCS B COOTBETCTBYIOWMNE OTAEAEHMI MO 3alNTE COBEPLIEHHOAETHUX WAM AETEN,
PACNONOXEHHbIE B PA3AMYHbIX PAMOHAaX WTaTa BalWwnHITOH.

B 2003 curaHcosoM roay B aenaprameHT DSHS noctynuno 6onee 12 500 coobuieHnin o
CAYYa9X XKECTOKOTO WUAM HEOPEXHOrO O6palleHNs C COBEPUWEHHONETHUMU B OOLIECTBEHHbIX
YUPEXAEHNIX, HE OCHOBaHMM KOTOPbLIX ObIAO NpoBeaeHo noytn 10 000 paccaepoBaHWN.

B ToM Xxe roay aenaptameHtom DSHS 6binn npoBeaeHbl pacCcAepoBaHUd Ha ocHoBaHun 38 000
COObBUEHUN O CAYYEIX XKECTOKOrO UAU HEOPEXHOrO OOPALIEHNI C AETbMU, KOTOPbIE 3aTPOHYAM
bonee 56 000 aetel no Bcemy wWTarty.

Bonee ypOOHbIT AOCTYN K YCAyram MEPEBOAA Ha PasHble 93blki NPEACTABAIET COOOM elle OAUH
KOMMOHEHT MPOrPaMMbl, PEAAU3YEMON B HACTOIWMIA MOMeHT AenaptameHTom DSHS, uensio
KOTOPOW 9BAJETCH MOCTOJHHOE YAYYLWIEHUE AOCTYyNa OOILECTBEHHOCTM K YUYPEXAEHUGM,
NPVHMMAIOWNM 389BAEHNS U OOECNeYnBalolWMM HaNPaBAEHNE TPAXAaH Ha MOAYYEHUE YCAYT MO
3alUTe AETEN U COBEPIIEHHONETHUX.

B oktabpe 2004 ropa apenaptameHtT DSHS o6bgsmA 06 ycoBepLIEHCTBOBAHMM BO3MOXHOCTH
AOCTYNna nocpeActBoM TTY K CBOUM FOPYYMM AUHMAM AAS COOOILEHWUE O CAYYadX XECTOKOro
AU HeBpexXHoro obpalleHns C AETbMU U 6EeCNOMOLUHBIMA COBEPIIEHHOAETHUMM, TEM CaAMbIM
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YyNpPOCTUB NepeAady COOOWEHNA O BO3MOXHbIX CAYYaIX XECTOKOrO WAM HEOPEXHOro obpalleHns
AN NOAEN C HAPYWEHUIMU CAYXE WAL PEYN.

COBMECTHO C YMPAaBAEHMEM MO AEAEM AWUL, CTPAAAIOWMX NOAHOW U YACTUYHOW NOTEPEN CAYXa
(Office of the Deaf and Hard of Hearing), Cayx6a no sawute aeten (Child Protective Services),
Cnayxb6a no saumte coseplueHHoneTHux (Adult Protective Services) n Cayx6a no obecnedyenuio
yxopa B pomax nHeanmaos (Residential Care Services) aenaptamenta DSHS ocyuwectsagior
MOAEPHM3ALUUIO U 3aMEHY TEKCTOBO-TEAEMOHHbIX YCTponcTB (TTY) AAS AIOAEN C NOTEPEN CAYXa
NAU HapylweHnamn peun. Takxe aenaptameHTtoM DSHS 6bina 06HOBAEHA MPOrpamMma NoArOTOBKM
nepcoHana, OTBEYAIOWErO Ha 3BOHKM NO AWHUK TTY.

AloAW, CTPaAAIOWME AGHHBIMW BUABMU WMHBAAMAHOCTU, MOTYT BOCMOAb30BATHCY TPEMY
CAEAYIOWMMU criocobamMn AAS NEPEAAYN COOBLEHNS:

=  Vlcnonb3sys yctponcteo TTY, NO3BOHUTb HEMOCPEACTBEHHO MO CAEUMAABHOW AMHMKM TTY:
1-800-624-6186.

= CaenaTb 3BOHOK 4yepes CAyxXby nepepads MHDOpMaLMM Ha 6eCrnAaTHbIi HOMEP
penaptamedta DSHS, ncnonbsys yctponctso TTY. Obpatutech B CAyxOy nepepaun
MHdopMaumn wrtata BawnHrton (Washington State Relay Servicel:
http://www.washingtonrelay.com

=  cnonb3yd yctponctso TTY, no3soHUTb Ha 6ecnaaTHbin HoMmep 1-866-EndHarm (1-866-
363-4276) penaptamenHta DSHS. 3T1a AMHWG, npeaHasHaYeHHas B MEPBYIO OYEPEAb AAY
NPWeMa rOAOCOBbIX 3BOHKOB, TAkXe MOXET MPUHUMaTb 3BOHKM TTY. YenoBek, 3BOHSWMIA
yepes yctponcTteo TTY, BO3MOXHO, NPEANOUYTET BOCMOAb30OBATLCH ARYIrMMMK criocobamu.
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