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DSHS Contract Number:

PERSONAL SERVICE CONTRACT

Washin; ranSrarc
DEPART,
;i 7| SOC]AL%’VI_EE?SLTH . . . .
| Consultative Psychological Examination

Resulgjiag Fr Procurement Number:

This Contract is between the state of Washington Departmen Progr N“ ber:

Social and Health Services (DSHS) and the Contractor identifiad ContractoNCos{ract Number:
below, and is governed by chapter 39.29 RCW.

CONTRACTOR NAME ,CONW\L\ROR N&B\usmess as (D\@\//

CONTRACTOR ADDRESS ASHINGTAN UNI R SASANDEX NUMBER
SINE S IPENTIFI

CONTRACTOR CONTACT WOR TELK H?R\ CO\R\\TOR FAX CONTRACTOR E-MAIL ADDRESS

DSHS ADMINISTRATION s\\\ sb\ \ \ \\ \> DSHS CONTRACT CODE

DSHS CONTACT NAME AND TITLE SHSQJ \TACT MESS

‘ss\Hs WACT FAX DSHS CONTACT E-MAIL ADDRESS
N,

DSHS co(wT,(CT TELEPHONE \

\

IS THE CO{ T SUBRE PIEWOR PUWES OF THIS CONTRACT? CFDA NUMBER(S)

CONTRACT START DA \ \ \ CONTRACT END DATE CONTRACT MAXIMUM AMOUNT

X Exhibits (sp ibit — A Social Security Preferred Psychological Test

EXHIBITS. The followiglg Exhibits are attached and are incorporated into this Contract by reference:
e@ E%
[ ] No Exhibits.

The terms and conditions of this Contract are an integration and representation of the final, entire and exclusive
understanding between the parties superseding and merging all previous agreements, writings, and communications, oral
or otherwise, regarding the subject matter of this Contract. The parties signing below represent that they have read and
understand this Contract, and have the authority to execute this Contract. This Contract shall be binding on DSHS only
upon signature by DSHS.

CONTRACTOR SIGNATURE PRINTED NAME AND TITLE DATE SIGNED

DSHS SIGNATURE PRINTED NAME AND TITLE DATE SIGNED
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1. Definitions. The words and phrases listed below, as used in this Contract, each have the

following definitions:

a. “Central Contract Services” means the DSHS central headquarte
successor section or office.

Qg office, or

C. “Contract” or “Agreement” meal agieemeny b&twe€n PDSHS and the
Contractor, including any Exhibit$ 3 Aterials inco
parties may executethi [ \ ferparts, each ofwhich is deemed an original
' ‘ smission by e-mail or Facsimile of a signed
an original.

€ United State Department of Health and Human Services’ Social Security Administration
to adjudicate medical eligibility for disability benefits under Social Security Disability Insurance
and Supplemental Security Income rules and regulations and DSHS Non-Grant Medical
Assistance.

g. “Debarment” means an action taken by a Federal agency or official to exclude a person or
business entity from participating in transactions involving certain federal funds.

h. “DSHS” or the “Department” means the state of Washington Department of Social and Health
Services and its employees and authorized agents.

i. “Encrypt” means to encipher or encode electronic data using software that generates a
minimum key length of 128 bits.

j- “Hardened Password” means a string of at least eight characters containing at least one
alphabetic character, at least one number and at least one special character such as an
asterisk, ampersand or exclamation point.

k. “Personal Information” means information identifiable to any person, including, but not limited to,
information that relates to a person’s name, health, finances, education, business, use or receipt
of governmental services or other activities, addresses, telephone numbers, Social Security
Numbers, driver license numbers, other identifying numbers, and any financial identifiers.

l. “Physically Secure” means that access is restricted through physical means to authorized
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individuals only.

m. “Program Agreement” means an agreement between the Contrg a47d DSHS containing
special terms and conditions, including a statement of work to b¢ pérformed by the Contractor
and payment to be made by DSHS.

n. “RCW” means the Revised Code of Washington. All [ tract to RCW
chapters or sections shall include any successe , amant statute. Pertinent

Aréas may include buildings,
cablnet) within a room, as long as access to

an entity, that (1) places the Confidential Information outside of a Secured Area or system
(such as a local area network) and (2) is accomplished other than via a Trusted System.

u. “Trusted Systems” include only the following methods of examination reports submission: (1)
Via Social Security’s secure website or (2) Via fax to DDS dedicated fax servers. Any other
method of submission will not be deemed a Trusted System.

V. “Unique User ID” means a string of characters that identifies a specific user and which, in
conjunction with a password, pass-phrase, or other mechanism, authenticates a user to an
information system.

w. “WAC” means the Washington Administrative Code. All references in this Contract to WAC
chapters or sections shall include any successor, amended, or replacement regulation.
Pertinent WAC chapters or sections can be accessed at http://apps.leg.wa.gov/wac/.

2. Amendment. This Contract may only be modified by a written amendment signed by both parties. Only
personnel authorized to bind each of the parties may sign an amendment.

3. Assignment. The Contractor shall not assign this Contract or any Program Agreement to a third party
without the prior written consent of DSHS.

4, Billing Limitations
a. DSHS shall pay the Contractor only for authorized services provided in accordance with this

DSHS Central Contract Services
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Contract.

b. DSHS shall not pay any claims for payment for services submittee’ more than twelve (12)
months after the calendar month in which the services were peNorgied.

C. The Contractor shall not bill and DSHS shall not pay fox services prrfogrred ander this Contract,

nondiscrimination laws and regulations!
6. Confidentiality

a.
purpose that is not directly connected with
plated hereunder, except:

ncrypting electronic Confidential Information during Transport;

(2) Physically Securing and Tracking media containing Confidential Information during
Transport;

3) Limiting access to staff that have an authorized business requirement to view the
Confidential Information

(4) Using access lists, Unique User ID and Hardened Password authentication to protect
Confidential Information placed on computer systems;

(5) Physically Securing any computers, documents or other media containing the
Confidential Information; and

(6) Encrypting all Confidential Information that is stored on portable devices including but
not limited to laptop computers and flash memory devices.

C. Upon request by DSHS or at the end of the Contract term, the Contractor shall return the
Confidential Information or certify in writing that the Contractor employed a DSHS approved
method to destroy the information. Contractor may obtain information regarding approved
destruction methods from the DSHS contact identified on the cover page of this Contract.

In the event of a theft, loss, unauthorized disclosure, or other potential or known compromise of
Confidential Information, the Contractor shall notify DSHS within one (1) business day of the discovery

4
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of the event. Contractor must also take actions to mitigate the risk of loss and comply with any
notification or other requirements imposed by law.

Debarment Certification. The Contractor, by signature to this Contract, c€rtifies that the Contractor is
not presently debarred, suspended, proposed for debarment, declared ingliyi oluntarily excluded
e 'he Contractor also
agrees to include the above requirement in any and all Subca
Contractor shall immediately notify DSHS if, during [

, hor will the Contractor, his or her employees, or agent
efit that would accrue to such officer or employee.

, at no cost, provide DSHS and the Office of the State Auditor with
reasonapie asgess tp §ontractor’s place of business, Contractor’s records, and DSHS client records,
wherever locat&d.\Thege inspection rights are intended to allow DSHS and the Office of the State
Auditor to monjtor, audit, and evaluate the Contractor’s performance and compliance with applicable
laws, regutationg; and these Contract terms. These inspection rights shall survive for six (6) years
following thisContract’s termination or expiration.

Maintenance of Records. The Contractor shall maintain records relating to this Contract and the
performance of the services described herein. The records include, but are not limited to, accounting
procedures and practices, which sufficiently and properly reflect all direct and indirect costs of any
nature expended in the performance of this Contract. All records and other material relevant to this
Contract shall be retained for six (6) years after expiration or termination of this Contract.

Without agreeing that litigation or claims are legally authorized, if any litigation, claim, or audit is started
before the expiration of the six (6) year period, the records shall be retained until all litigation, claims, or
audit findings involving the records have been resolved.

Order of Precedence. In the event of any inconsistency or conflict between the General Terms and
Conditions and the Special Terms and Conditions of this Contract or any Program Agreement, the
inconsistency or conflict shall be resolved by giving precedence to these General Terms and
Conditions. Terms or conditions that are more restrictive, specific, or particular than those contained in
the General Terms and Conditions shall not be construed as being inconsistent or in conflict.

Severability. If any term or condition of this Contract is held invalid by any court, the remainder of the
Contract remains valid and in full force and effect.

Survivability. The terms and conditions contained in this Contract or any Program Agreement which,
by their sense and context, are intended to survive the expiration or termination of the particular
agreement shall survive. Surviving terms include, but are not limited to: Billing Limitations;
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Confidentiality, Disputes; Indemnification and Hold Harmless, Inspection, Maintenance of Records,
Notice of Overpayment, Ownership of Material, Termination for Default, Tepnaination Procedure, and
Treatment of Property.

Termination Due to Change in Funding. If the funds DSHS relied upo
Program Agreement are withdrawn, reduced or limited, or if gdditional or

Advance Pay
services to be

Industrial Insurance Coverage. The Contractor shall comply with the provisions of Title 51 RCW,
Industrial Insurance. If the Contractor fails to provide industrial insurance coverage or fails to pay
premiums or penalties on behalf of its employees, as may be required by law, Agency may collect from
the Contractor the full amount payable to the Industrial Insurance accident fund. The Agency may
deduct the amount owed by the Contractor to the accident fund from the amount payable to the
Contractor by the Agency under this contract, and transmit the deducted amount to the Department of
Labor and Industries, (L&) Division of Insurance Services. This provision does not waive any of L&I's
rights to collect from the Contractor.

Notice of Overpayment. If the Contractor receives a vendor overpayment notice or a letter
communicating the existence of an overpayment from DSHS, the Contractor may protest the
overpayment determination by requesting an adjudicative proceeding. The Contractor’s request for an
adjudicative proceeding must:

a. Be received by the Office of Financial Recovery (OFR) at Post Office Box 9501, Olympia,
Washington 98507-9501, within twenty-eight (28) calendar days of service of the notice;

b. Be sent by certified mail (return receipt) or other manner that proves OFR received the request;

(of Include a statement as to why the Contractor thinks the notice is incorrect; and

d. Include a copy of the overpayment notice.
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Timely and complete requests will be scheduled for a formal hearing by the Office of Administrative

e ¢ Contracts and
péanagement (OFM). If this

and paid for by DSHS as a part of this
ade for hire” as defined by Title 17 USCA,

e Contract but is not created for or paid for by DSHS is owned
@ for hire”; however, DSHS shall have a perpetual license to use

certificationsSet forth in this Contract are included in any and all Subcontracts. Any failure of
Contractor or its Subcontractors to perform the obligations of this Contract shall not discharge the
Contractor from its obligations hereunder or diminish DSHS’ rights or remedies available under this
Contract.

Termination for Convenience. DSHS may terminate this Contract in whole or in part when it is in the
best interest of DSHS by giving the Contractor at least thirty (30) calendar days’ written notice.

Termination for Default. The Contracts Administrator may immediately terminate this Contract for
default, in whole or in part, by written notice to the Contractor if DSHS has a reasonable basis to
believe that the Contractor has:

a. Failed to meet or maintain any requirement for contracting with DSHS;

b. Failed to protect the health or safety of any DSHS client pursuant to Section 9, Health and
Safety, of this Contract;

(of Failed to perform under, or otherwise breached, any term or condition of this Contract; and/or

d. Violated any applicable law or regulation.

e. If it is later determined that the Contractor was not in default, the termination shall be considered

a termination for convenience.
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26. Termination or Expiration Procedure. The following terms and conditions apply upon Contract
termination or expiration:

a. The Contractor shall cease to perform any services required by
date of termination or expiration.

S Contract as of the effective

b. If the Contract is terminated, the Contractor shall co
termination notice.

ten (10) calendar ds
including

27. Property. All property purchased or furnished by DSHS for use by the Contractor during
this Contract term shall remain with DSHS. Title to all property purchased or furnished by the
Contractor for which the Contractor is entitled to reimbursement by DSHS under this Contract shall
pass to and vest in DSHS. The Contractor shall protect, maintain, and insure all DSHS property in its

possession against loss or damage and shall return DSHS property to DSHS upon Contract termination
or expiration.

APPROVED AS TO FORM BY THE OFFICE OF THE ATTORNEY GENERAL
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1. Definitions Specific to Special Terms. The words and phrases listed belgw
shall each have the following definitions:

dsed in this Contract,

a. “Abuse and Neglect of Client” means mental or physical
sexual abuse, abandonment, financial epr0|tat|on neghg
client by any person under circumstances; which
safety is likely to be harmed.

b. “ADLs (Activities of Daily Living)” or
including any daily activity we perfo
dressing, grooming) work, homemak
be used as a very practjca

C.

d.

e.

f.

Assistance for whom the DDDS staff has authorized specific services.

g. “Diagnestic and Statistical Manual for Mental Disorder” or “DSM” means the latest edition of the
manual published by the American Psychiatric Association that establishes diagnostic criteria,
including description, diagnosis, treatment, and research findings for the most common mental
disorders.

h. “DSHS Non-Grant Medical Assistance” means a State of Washington supported assistance
program.

i. “ESA” means the Economic Services Administration of the Department Social and Health
Services.

j- “Interpreter” means a person who speaks English and another language fluently or signs
American Sign Language fluently. Fluency includes an understanding of nonverbal and cultural
patterns necessary to communicate effectively. An interpreter enables clients and
psychologists/health care providers to communicate effectively with each other.

K. “LEP (Limited English Proficiency)” means being of limited ability or inability to speak, read, or

write the English language well enough to understand and communicate effectively, or being
deaf, deaf-blind, or hard-of-hearing.

“Psychological Evaluation”, “Psychological Disability Evaluation”, or “Psychological Diagnostic
Interview” (Adult or Child) means a face-to-face psychological examination performed to assess
for current mental functioning under accepted psychological practices. Specific examining
procedures and observations for all mental conditions should address the specific impairments.
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2. Previous Personal Service Contract Superseded. In the event any previous Contract between the
Contractor and DDDS for these services should be in effect upon execution of ¢S Qontract, this
Personal Service Contract shall terminate and supersede that previous Co

3. Purpose. This Contract is to provide psychological diagnostic examinations &
for DDDS clients as part of the appllcatlon process for elther Soefa\ Security Digal

o\psychey etric testing
pysurance and/or

The Contractor or licensed healthcare profeg AMP pr $ S Gntractor to

a. i ‘ ivi degree as a PhD, PsyD, or

Washington Statefaws and regulations or the laws of the state in which the Contractor is providing
services. During the term of this Contract, the Contractor shall require that all such individuals do not
have, and shall remain without, restrictions or sanctions placed on accreditation, certification, license or
registration. The Contractor, within three (3) business days of receipt of any information related to
disciplinary action against the accreditation, certification, license, or registration of the Contractor, an
employee, or subcontractor, shall notify the DSHS Contact listed on page one of this Contract.

a. Credential Verification for Psychologists. The Contractor shall provide the following documents,
which DDDS shall use to verify professional credentials for each psychologist:

Q) Acknowledgement of Professional Qualification and Confidentiality;
2 Statement of Agreement for Medical Providers;

3) Copy of current curriculum vitae; and

(4) Copy of current license in clinical psychology.

b. Credential Verification for Staff. The Contractor shall verify that all staff or subcontractors who
participate in conducting the consultative examination meet all appropriate:

1) Licensing or certification requirements of Washington State or the state in which the
Contractor is providing services; and,

(2) Are not excluded, suspended, or otherwise barred from participation in federal programs.

10
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Referrals

a. DDDS staff shall request services from the Contractor on an as-neeged haSis. DDDS is not
obligated under this Contract to authorize services from the Contrac\ors

their family.

Examination Services. The Contractor sha
its DDDS clients.

a.

ances, the Contractor’'s examination formulation may require:

Q) an extensive chart review, over 25 pages (reimbursable under CPT 99086) or complete
chart review (reimbursable under 99080), and/or

(2) completion of the Medical Source Statement of Ability to do Work-Related Activities
(Mental) Form (reimbursable under CPT 99085).

Examination Scheduling. The Contractor shall:

a. Schedule all appointments to allow adequate time for the Contractor to provide a complete
examination according to standard psychologist practices and adhere to scheduling intervals of
at least sixty (60) minutes (additional time required depending upon types of psychological tests
administered).

b. Schedule appointments between ten (10) and thirty (30) days from the day of the referral. In
special circumstances, an appointment sooner than 10 days may be requested and agreed
upon by DDDS and the Contractor.

C. Not reschedule appointments directly with DDDS clients. DDDS must approve all rescheduled
appointments and issue new Examination Authorizations (LOCEVCHR).

Examination Parameters. The Contractor shall:

a. Not recommend treatment, a change in treatment, or prescribe medication.

11
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Take action consistent with sound and accepted psychological practice when the evidence

emergency treatment or mformatlon provided to the DDDS client and in the written
report to DDDS. The Contractor shall submit the written k€port to DDDS p 4’ hours of the

occurrence.

Have the right to refuse to examine a DDD i : X elligerent, or
whom the Contractor determines cannot be ¥xamined. * i i#€ly report

(@)

(3)

(4)

(5)

Prepare a CE Report narrative in support of the results of the examination provided to
the referred DDDS client and send the report to DDDS utilizing electronic transmission
via Social Security Administration Secure Website (http://eme.ssa.gov) or Fax, covering

the elements identified in the Psychological Disability Evaluation guidelines section and
Psychological Testing section, if applicable, within 14 calendar days of the examinations.

Prepare all CE reports in a manner that will meet all requirements for mental
documentation of the Social Security disability program. The final authority as to the
adequacy of CE reports will be DDDS Professional Relations Section and Chief Medical
Consultant.

Provide the DDDS client’s name, case number, and date of examination on the first
page of the typed report. All subsequent pages shall contain the DDDS client’s name
and case number;

Provide CE reports that have been personally reviewed and signed by the doctor who
performed the examination. DDDS will not accept a rubber stamp signature or a
signature entered by another psychologist. DDDS will not accept a CE report annotated
“not proofed” or “dictated but not read.” The doctor's name must be typed at the end of
the report. Submitting reports via SSA’s Secure Website, using the “click and sign”
feature provides an acceptable electronic signature;

Require that examiners are available by telephone during the Contractor’s normal
working hours in the event DDDS requires clarification or additional information

12
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regarding a CE Report. The examiner shall also provide a written response to be made
part of the DDDS client’s record, within 48 hours of the initial disca8sipn or request by
DDDS;

(6) Provide a written CE report for each DDDS client examined,
calendar days from the date of the examination. Payment will
report is received and approved by the DDDS as

fourtegn (14)

(7)

b. The Contractor's CE r§
report:

(1)

12. Adult Psychologig

a. ped CE Report that includes the psychological facts, as well as a medical source
statement derived from the Contractor’s findings, that describe the DDDS client’s ability to
function despite his/her impairment;

b. Comply with the detail and format for reporting the results of the Consultative Examination in

accordance with the following consultation examination guidelines (including specific information
requested on the Examination Authorization (L9CEVCHR)):

Q) Chief Complaint. State the major or chief complaint(s) alleged as reason for inability to
work. Describe how the impairment(s) affects function and daily activities. Clarify
functional loss by providing specific examples of capabilities and activities of daily living.

2 Review of Records. Brief summary or list of background material/medical records
received and reviewed.

3) History. Comment on reliability and consistency of DDDS client’s reporting.

€)) Past and Present lliness. This Section of the CE report should describe and
discuss:

I. Psychiatric History and date of onset of illness or impairment;
ii. Progression of symptoms;

iii. Treatment and response;

13
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iv. Current Medications; and

V. Factors that increase the problem and factors provide relief;

Social History. Include pertinent findings ab yccproducts, alcohol,
prescription and non-prescription d¥¢tg

tituyle and General Behavior

Is the DDDS client cooperative, irritable, belligerent etc.?

ii. Is there any indication of malingering or factitious behavior? Explain.
Mood and Affect

I. How does the DDDS client describe his or her mood?

ii. Is the DDDS client’s affect congruent with the stated mood? Explain.
Content of Thought

i. Does the DDDS client have any delusions?

il. Is the DDDS client suicidal? Homicidal? What leads you do this
conclusion?

Stream of Mental Activity. Is the client's speech normal, tangential, or
circumstantial?

Orientation. Is the DDDS client oriented times three?
Memory
i. Remote—can DDDS client remember past events?

ii. Recent—can DDDS client remember 3/3 objects after 5 min?
14
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Immediate—how well can the DDDS client do digit span back and

Is the DDDS client aware of curre
Does the DDDS client kngw

Can the DDDS client §n
naming borderi

Q. Can the DDDS client interpret proverbs? Give examples.

yt, Judgment. Does the DDDS client:

Have insight into his/her condition?

Show good judgment e.g. when asked what he/she would do if smelling
smoke in crowded theater?

Activities of Daily Living (ADL)

Give complete description of DDDS client’'s ADLs.

Can the DDDS client take care of cooking, cleaning, grocery shopping
etc.? Give examples.

Does the DDDS client need assistance with self-care? Give examples.

Social Functioning

Does the DDDS client socialize with family or friends? Is the client
isolated?

Does the DDDS client participate in church groups or clubs?

Does the DDDS client attend church or other events regularly?

Concentration, Persistence, and Pace

Can the DDDS client concentrate to read a book, work at hobbies, play

on the computer etc? Give examples of hobbies or interest and how long

Exhibit-E-Rfq0735-257 Sample Contract - Psychological Examination 06-24-2010 .Docx
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the client can sustain activity.

ii. Does the DDDS client finish ADLs in a timely

Deterioration or Decompensation. Describe any indication of §
decompensation in a work-like setting.

x Statéorent must be supported by the
ssment of activities such as:

Adaptation

13. Child Psychological Disability Evaluation Guidelines. The Contractor shall:

a. Provide a typed CE Report that includes the psychological facts, as well as a Medical Source
Statement derived from the Contractor’s findings that describe the DDDS client’s ability to
function despite his/her impairment;

b. Comply with the detail and format for reporting the results of the Consultative Examination in
accordance with the following consultation examination guidelines (including specific information
requested on the Examination Authorization LOCEVCHR)

(1)

(2)

(3)

Chief Complaint(s): The chief complaint(s) alleged as a reason for disability. Include in
this section information about how the disability has affected the DDDS client’s
functional abilities and activities, symptom frequency and severity, and effects on daily
activities and emotional functioning.

Review of Records. Brief summary or list of background material/medical records
received and reviewed.

History. Comment on the reliability and consistency of DDDS client’s and guardian’s
reporting.

(@) Past and Present lliness. This section of the examination report should describe
and discuss:

16
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Psychiatric History and date of onset of illness or impairment including in
& out-patient treatment;

ingr should be noted and examples of behavior should be given. Information

gted should be tailored according to child’s age. Include in this section:

General Appearance and Observations

i. Is the DDDS client well-groomed or unkempt? What is the DDDS client
wearing? Are clothes appropriate for weather and situation?

il. Gait, station, abnormal motor movements.

iii. Evidence of psychomotor agitation or retardation? Give examples.
Attitude and General Behavior

i Is the DDDS client cooperative, irritable, belligerent etc.?

ii. Social relatedness, eye contact.

Mood and Affect. Describe and give examples.

i. How does the DDDS client describe his or her mood?

ii. Is the DDDS client’s affect congruent with the stated mood? Explain.
Content of Thought

i Does the DDDS client have delusions, hallucinations, paranoid ideation’s,

obsessions? Imaginary friends?
17
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ii. Is the DDDS client suicidal? Homicidal? What leads you to this
conclusion?

Speech and Stream of Mental Activity

i. Expressive and Receptive languagen\complexity,

Re DRDS client follow a two or three step command?

Does the’DDDS client have difficulty following conversation. Give
examples.

Does the DDDS client exhibit distractibility

V. Length of attention to specific tasks in the interview.
Judgment. Give an example.

Functional Information/Adaptive Behavior:

Activities of Daily Living

I. Give complete description of DDDS client’s daily activities.

ii. Comment on self-care routines, activities, interests, and ability to do
household chores. Give examples.

iii. Does the DDDS client need assistance with activities? Give examples.
Social Functioning

i. Does the DDDS client have the ability to get along with family, peers,
teachers, other adults, and authority figures?

il. Does the DDDS client participate in church groups, clubs, sports, extra-
curricular activities?

iii. Does the DDDS client attend church or other events regularly?

Concentration, Persistence and Pace

Exhibit-E-Rfq0735-257 Sample Contract - Psychological Examination 06-24-2010 .Docx
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i. Can the DDDS client concentrate to read a book, work at hobbies, play
on the computer, do homework etc? Give example hobbies or
interest and how long the child can sustain acti

(5) Diagnosis (Use DSM Multiaxial Assessment form
findings and observations led to this diagre

(6)

@) Medical Source Statement. B

14, Psychological Testlng Inins
Contractor shall prg

b. Adult Psychometric Examinations

1) Intellectual Assessments shall include:
€) All the elements of the Psychological Disability Evaluation in Section 12; and

(b) A gualitative measurement of the client’s Performance 1Q, Verbal 1Q, and Full
Scale 1Q (most commonly requested test: WAIS).

(2 Memory Assessments shall include:
(@) All the elements of the Psychological Disability Evaluation in Section 12; and

(b) A qualitative measurement of the client's Remote, Recent, and Immediate
memory abilities (most commonly requested test WMS); and

(© Trail-making A & B.
3) Complex Psychological Diagnostic Assessments shall include:
€)) All the elements of the Psychological Disability Evaluation in Section 12; and

(b) A qualitative measurement of the client’s Performance 1Q, Verbal IQ, and Full
Scale I1Q; and
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16.

17.

Special Terms and Conditions Exhibit - E

(©) A qualitative measurement of the client's Remote, Recent, and Immediate
memory abilities; and

(d) Trail-making A & B.
(4) Neuro-Psychological Diagnostic Assessments sh
(@) All the elements of the Psychologie

(b) Battery of Neuropsychologica\ te
or Luria-Nebraska)

Child Psychometric Examination. Cd
include all the elements af the Child
each of the following:

(1)

ing of Impairments used in evaluating disability in DDDS clients under the
Disability Insurance Benefits and Supplemental Security Income Programs;

b. Train all staff regarding the disability programs and reporting requirements and ensure all
examining specialists and other examination staff understand that they may have an evidentiary
role in the Social Security Administration’s decision-making process.

C. Require that doctors and other examination staff treat DDDS clients with courtesy and respect;
and;

d. Assign a liaison to coordinate activities, resolve day-to-day problems, and answer questions
from the DDDS staff.

Complaints

a. DDDS shall review all complaints against the Contractor including those against the quality of
an examination. DDDS shall acknowledge, evaluate, and respond in writing to all formal written
complaints.

b. When notified of a formal written complaint, the Contractor shall respond to the DDDS in writing

addressing each complaint. In the event the Contractor receives a complaint directly, the
Contractor shall notify the DDDS of the complaint and resolution in writing. The DDDS shall
take appropriate actions.

Consideration

a.

Maximum Contract Amount. Total consideration payable to Contractor for satisfactory
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Special Terms and Conditions Exhibit - E

performance of the work under this Contract shall be based on completion of work, as described
in the Special Terms and Conditions; properly completed and submitted Jnvoice Vouchers;
and the Schedule of Maximum Allowances for Medical Services payw Chedule (Schedule)
for the state in which the Contractor provides services.

Billing

a. ' A examination and
j Appropriate invoice

A L9CEVCHR Invoice
payable upon receipt of
and approval of the invoice and

s—mcluding but not limited to governmental sources (such as Medicare or Medicaid) for
any services rendered.

b. DDDS shall apply the Schedule for the applicable state in which the Contractor provides
services in determining the amount of each payment for a service provided in accordance with
this Contract. The Washington State DDDS publishes the Schedule of Maximum Allowances
For Medical Services at the following website:
http://fortress.wa.gov/dshs/maa/DDDS/Provider.htm. DDDS reserves the right to revise the
payment schedule pursuant to federal regulations.

C. When authorized by DDDS staff, travel to a pre-approved location or home visit, shall be
reimbursed by DDDS at a rate published in the Schedule of Maximum Allowances for Medical
Services (CPT 99083 or 99081).

d. DDDS shall consider payment timely if made within thirty-(30) days after receipt. All CE reports
and invoices are subject to review and approval by DDDS staff prior to payment. Payment shall
be sent to the address designated on the first page of this Contract.

e. DDDS shall not authorize payment until the documentation for services rendered (CE reports) is
received by the DDDS. DDDS staff may deny or stop payment to the Contractor if the CE
reports required under this Contract are delinquent, incomplete, or do not meet the
requirements set forth in the Special Terms and Conditions.

f. DDDS shall reimburse the Contractor only for properly authorized and delivered services. If
DDDS pays, the Contractor for services authorized but not provided by the Contractor in
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accordance with this Contract’'s Special Terms and Conditions Special Terms and Conditions,

DDDS shall deem the amount paid to be an overpayment. If this Contrg erminated for any
reason by either party, DDDS shall pay for only those services authp#zeg-and provided through
the date of termination.

20. Disputes

a. Request. Either party to the contract may reque
regulation or DSHS policy are not disputabl
either party shall be:

1) Submitted to ESA in writing
contract number;

(2) Sent by certifi
delivery to and

(4)

bntractor requests dispute resolution, the Contractor must identify in writing the
person for the Contractor, if other than the Contractor’s signatory.

b. Content. The party requesting a dispute resolution shall submit a statement that:
1) Identifies the issue(s) in dispute;
(2) Identifies the relative positions of the parties; and

3) Requests resolution through the current ESA process.

C. Action on the request

Q) ESA shall notify the non-requesting party of the request, notify both parties of the dispute
resolution process to be followed, and manage the process to its conclusion.

(2) The Contractor shall provide pertinent information as requested by the person ESA
assigns to resolve the dispute.

d. Contractor and DSHS agree that, the existence of a dispute notwithstanding, they will continue,
without delay, to carry out all their respective responsibilities under this Agreement that are not
affected by the dispute.

21. Insurance

The Contractor shall at all times comply with the following insurance requirements.
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a. General Liability Insurance

The Contractor shall maintain Commercial General Liability Insurance, ¢

than three contracts, the contractor may
but only if attached to a projessional liabi

4y injury and property damage that will
ith the following minimum limits: Each

the state, be named as additional insured'’s.

or

Premises Liability Insurance and provide services only at their recognized place of business,
including coverage for bodily injury, property damage with the following minimum limits: Each
Occurrence - $1,000,000; General Aggregate - $2,000,000. The State of Washington, Department
of Social & Health Services (DSHS), its elected and appointed officials, agents, and employees of
the state, shall be named as additional insured.

b. Professional Liability Insurance (PL)

The Contractor shall maintain Professional Liability Insurance or Errors & Omissions insurance,
including coverage for losses caused by errors and omissions, with the following minimum limits:
Each Occurrence - $1,000,000; Aggregate - $2,000,000.

C. Worker's Compensation

The Contractor shall comply with all applicable Worker's Compensation, occupational disease, and
occupational health and safety laws and regulations. The State of Washington and DSHS shall not
be held responsible for claims filed for Worker's Compensation under RCW 51 by the Contractor or
its employees under such laws and regulations.

d. Employees and Volunteers
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Insurance required of the Contractor under the Contract shall include coverage for the acts and
omissions of the Contractor's employees and volunteers. In addition, the Corftractor shall ensure
that all employees and volunteers who use vehicles to transport clients g der services have
personal automobile insurance and current driver’s licenses.

e. Subcontractors

f. Separation of Insured’s

All insurance policies shall include coverg
Insured’s” provision.

g. Insurers

\ q ('S Reports’ rating of B++, Class VI, or better.
Surphd d i8S Wi ating of A-, Class VII, or better.

The COT pon request by the DSHS point of contact, submit a copy of the Certificate of

Insuranee additional insured endorsement for each coverage required of the Contractor
under this Contkact. DSHS point of contact is located on page one of the contract. The
Certificate of Ingurainceé shall identify the DSHS Enterprise Risk Management Office, PO Box
45882, Ol (Washington 98504-5882 as Certificate Holder. A duly authorized representative of
each insurershowing compliance with the insurance requirements specified in this Contract, shall

execute each Certificate of Insurance. The Contractor is not required to submit to DSHS copies of
Certificates of Insurance for personal automobile insurance required of the Contractor's employees
and volunteers under the contract

The Contractor shall maintain copies of Certificates of Insurance, policies, and additional insured
endorsements for each subcontractor as evidence that each subcontractor maintains insurance as
required by the Contract.

i. Material Changes

The insurer shall give DSHS Central Contract Services; 45 days advance written notice of
cancellation or non-renewal. If cancellation is due to non-payment of premium, the insurer shall
give DSHS 10 days advance written notice of cancellation.

j- General

By requiring insurance, the State of Washington and DSHS do not represent that the coverage and
limits specified will be adequate to protect the Contractor. Such coverage and limits shall not be
construed to relieve the Contractor from liability in excess of the required coverage and limits and
shall not limit the Contractor’s liability under the indemnities and reimbursements granted to the
State and DSHS in this Contract. All insurance provided in compliance with this Contract shall be
primary as to any other insurance or self-insurance programs afforded to or maintained by the
State.
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22. Notices.

, it shall be deemed
rn receipt requested,

Whenever one party is required to give notice to the other party under this
given if mailed by United States Postal Service, registered or certified mail,
postage prepaid and addressed as follows:

a. In the case of notice to the Contractor, notice shall be se the point okcogtact submitted to

DSHS and named on page one of this Contract;

b. In the case of notice to DSHS, notice shall bg
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SOCIAL SECURITY DISABILITY

PREFERRED PSYCHOLOGICAL TESTS

NAME:

EXHIBIT A

The Social Security Administration prefers the most current version of the respective test be used in the
evaluation. Please indicate which version you have.

Please mark all boxes for tests you have and are willing to use for our evaluations:

Version Version
Wechsler Adult Intelligence Scale Reye 15 Iltem Recognition Test
Wechsler Memory Scale Portland Digit Symbol Test
Trails A&B Test of Memory and Malingering
Stanford Binet Intelligence Test Validity Indicator Profile
Halstead-Reitan Miller Forensic Assessment of Symptoms
Luria-Nebraska Structured Interview of Malingered Symptoms
MMPI
Raven Progressive Matrices MCMI
Leiter International Scale
Other tests for LEP:
| AM WILLING AND ABLE TO EVALUATE CHILDREN: []YES [INO AGES

In addition to the tests marked above, | have the following test instruments:

Version

McCarthy Scales of Children’s Abilities (age 2y 6m to 8y 6m)

Bayley Scale of Infant Behavior (age 1m to 3y 6m)

Wechsler Preschool and Primary Scale of Intelligence, (age 2y 6m to 7y 3m)

Differential Ability Scale (age 2y 6m to 17y 11m)

Wechsler Intelligence Scale for Children (age 6y thru 16y 11m)

Wide Range Achievement Tests, (5 thru adult)

Wechsler Individual Achievement Test (4y to 85y)

Woodcock-Johnson Psycho educational Battery-Revised (2y thru adult)

Vineland Adaptive Behavior Scales (birth to adult)

AAMD Adaptive Behavior Scale (3y to adult)

Conner Behavior Rating Scale

Behavior Assessment Scale or Children (2y to 16y)

Scales of Independent Behavior Revised (infant thru adult)

Woodcock-Johnson Scales of Independent Behavior (Birth thru adult)

Achenbach Child Behavior Checklist

Battelle Developmental Inventory (age birth to 18y 11m)

Wide Range Assessment of Memory and Learning (5y to 17y)

Peabody Picture Vocabulary Test (2y 6m to 90y)

OTHER TESTS | HAVE:

DSHS Central Contract Services
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