UPPER SKAGIT INDIAN TRIBE

25944 Community Plaza Way « Sedro-Woolley, WA 98284
Phone (380) 854-7000 « Fax (360) 854-7004

November 30, 2010

Lonnie Dalrymple

Mt. Vernon CSO Administrator

Department of Social and Health Services

RE: Upper Skagit TANF Operating Agreement 2010-2013
Dear Mr. Dalrymple:

The Upper Skagit [ndian Tribe intends to continue the Upper Skagit Tribal TANF program for
the period July 1, 2010 — June 30, 2013.

Please find attached Upper Skagit Tribal Council Resolution #2010-102 and a signed copy of the
TANF Operating Agreement Between the Upper Skagit Indian Tribe and the Mount Vernon
Community Services Office.

If you have any questions, please contact me at 360-854-7090.

Sincerely,
S
dy A. Doucet

General Manager of Governmental Operations
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UPPER SKAGIT TRIBAL COUNCIL
RESOLUTION 2010- to 2

Re: Adoption of 201 0-201-3 Temporary Assistance for Needy Families Operating Agreement between
the Upper Skagit Indian Tribe and the Mount Vernon Community Services Office

WHEREAS, the Upper Skagit Tribal Council is the governing body of the Upper Skagit Indian Tribe in
accordance with its Constitution and By-Laws approved by the Secretary of the Interior on December 4,
1974, and in accordance with the Indian Reorganization Act of 1934; and

WHEREAS, the Upper Skagit Tribal Council approved the 2010-2013 Agreement Between the State of
Washington and the Upper Skagit Indian Tribe for Temporary Assistance For Needy Families by
Resolution 2010-100; and

WHEREAS, the purpose of the TANF Operating Agreement is to set forth the terms and provisions for the
day-to-day operations between the Tribe’s TANF Program and the Mount Vernon Community Services
Office; and ;

WHEREAS, based upon the recommendation of the Tribe’s appointed representatives the Tribal Council
has determined that it is in the best interest of the Tribe to adopt the attached 2010 - 2013 TANF Operating
Agreement between the Upper Skagit Indian Tribe and the Mount Vemon Community Services Office;

NOW THEREFORE BE IT RESOLVED, that the Tribal Council does hereby give the authority to the
Tribal Chairman to execute the 2010 — 2013 TANF Operating Agreement, attached hereto and made a part
hereof, between the Upper Skagit Indian Tribe and the Mount Vernon Community Services Office.

CERTIFICATION
The above resolution was duly enacted by Upper Skagit Tribal Council at a regular meeting held on
November 30, 2010 on the Upper Skagit Reservation, at which time a quorum was present. The
Resolution was approved by a vote of __ FOR, 0 AGAINST, and 0 ABSTENTIONS.

\L’w/]
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Tina Talley, Secretary <=— o~

Attest:

r Washington, Chairm



TANF Operating Agreement
Between the
Upper Skagit Indian Trike and the Mount Vernon Community Services Office

uly 1, 2010

This sumrmary constitutes a record of the operational agreements reached between the
Upper Skagit Indian Tribe, the Mount Yernon Community Services Gffice {CS0), Region 3
Community Services Divisicn, and the Everett Division of Child Support {DCS), for the
implementation of the Upper Skagit indian Tribe's TANF program (USIT TANF).

This agreement represents a starting point for tha parties involved. Further cooperative
agreements or operational modifications are likely as needs change.

The purposa of this agreement is to further strengthen the government-to-government
working relationship between all the parties; and to assure that all mutual TANF clisnts
receive tha hest possible services at all times during the transition and the day-to-day
operation of the TANF programs.

1. identification of Tribal TANE Cases:

The Upper Skagit TANF Program service area Is all of Skagit County, Washington.
The service population includes efigible enrolled Upper Skagit Tribal members
residing in Skagit County, including, but not limited to, those Unper Skagit Tribal
members residing on the Swincmish Tribal Community’s Reservation, and all
enrolted mambars of federally recognized tribes who are residing on the Upper
Skagit indian Reservation.

A. Enrolled Upper Skagit Tribal Members can only receive TANF from one
State or Tribal TANF program at a time,

B. When there are questicns cencerning appropriate program eligibility, the
(50 and the Tribe will have z single point of contact to consult on
appropriate placement. Any application and supporting information will
be immadiately forwarded to the correct office. Initially, the contact
persons for this purpose will be:

Out stationed CSO staff
Call Center
3. Fimancial Services Supervisor of Batch Unit

o

Mount Vernon £50:

L

LISIT TANF Program: 1. General Manager of Governmantal Operations
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Qnzoing Transfer of Cases:

A, When a TANF case is transferred to the Mount Vernon CSO from another €S0
in the State, the Mount Vernon €S0 will screen for Uppar Skagit Tribal TANF
eligibility. If there is a question about which state or Tribat TANF program
should serve a family, the CSO will immediately contact the other TANF
program{s) ta resalve who will serve that family.

B. i acurrent state TANF client approaches the Upper Skagit Tribal TANF program
to have his/her case transferred from the CS0, the Upper Skagit TANF program
vilt sereen for eligibility. if eligible, Upper Skagit TANF will notify the €50 1o
transfer the case.

C. When a Tribal TANF family leaves the Upper Skagit Tribe's service ares, Upper
Skagit TANF will notify the Mount Vernon €SO and Everett DCS.

D. Pregnant women in their first two trimesters of pregnancy served under the
state TANF program who meet the eligibility criteria of the Upper Skagit Tribal
TANF pragram will be transferred to the Upper Skagit TANF program 100 days
prior to the due date,

i Payment will be mada by the state until the first fulf month of their last
trimaster,

"DSHS Cui-siationed Emplovee!s)

The CSO will continue to provide access to medical assistance and other services
through a DSHS employee out stationed at the Upper Skagit Indian Tribe’s clinic on
the Reservation as long as funding is available. |f funding is terminated, this section
will be reviewed,

Cases that Transfer with Open Basic Food {Food Stamns} and Medical

On-going Basic Food eligibility will be determined by the €SO using the Upper Skagit
Tribe's grant standards and sny other earned or unearned income that will affect
Basic Food eligibility. The CSO will keap Basic Food open on transfer cases through
the current certification period provided the household remains eligible for
assistance. The Upper Skagit indian Tribe will provids income verification
documentation of newly acquired income for clients who terminate.

The CSO determines eligibility and opens Family (FO4) Medical Assistance for the
family, pending Upper Skagit Tribal TANF eligibifity determination. Reporting
change of circumstances information to the €S0 is the client’s responsibility.
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5, Drnzoing Exchance of Information:

The ongoing exchange of information wiil be coversd through = data sharing
agreament for the three (3) vears of the Upper Skagit Tribal TANE plan. This-
exchange of data can be used in any situation where exchange of information is
needed by either program to administer TANF, Basic Food, Medical Assistance,
Child Suppeort, Child Care, or General Assistance programs. However, reporting
change of circumstances information to the 50 is the client’s responsibility,

G, Child Support

A.  The Division of Child Suppart {DCS) has an associated child support casels) for
each existing TANF case. Child support is currently being colfected on some of
these cases and will be forwarded to the Upper Skagit TANF program through
efectronic funds transfer. In order for DCS to timely and accurately transfer
child support payments to the Upper Skagit TANF program:

1. Before or during the transfer month, the Mount Vernon CSO will notify
the Everatt DCS Field Office of cases being transferrcd to the Upper
Skagit TANF program. Notification will include tha name and Socia!
Security Number of the custodial parent.

2. Upper Skagit TANF will require that the custodial parent sign a form
assigning his/her right to collect child support to the Uppar Skagit
TANF program, Upper Skagit TANF will send or fax the signed form to
Bes.

3. The Upper Skagit TANF program will set up an electronic funds transfer
account and gprovide the account number to DCS,

B. DCS will provide child support services for new Upper Skagit TANF cases, after
receiving a completed referral and an assignment formi{s) from the Tribe to

LS.
€. Upcnraceipt of a child suppert assignment:

1. DCS will share with Upper Skaglt TANF child suppart case information
necessary for documenting and tracking child suppert payments.

2. Both DCS and the Upper Skagit TANF will exchange case information
necessary to coordinata services,

7. child Care for Upper Skagit Tribal TANF:

The Upper Skagit Tribal Program cases will continue to receive TANF-refated
chiideare through the CSO's Childcare Cali Center. This includes alf new and
transferved cases, The Upper Skagit Tribal Program will contact the Childeare Call
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Center directly to verify participation at (877) 503-2233. f there are child care
eligibility issues which require a supervisory review, the Upper Skagit Tribal TANF
Pragram can call {360} 714-4117,

Baste Food and Medical Assistance for Mew Upper Skagit TANE Pragram

applicants:

A.  Applicants approved for Tribal TANF by the Upper Skagit TANF program who
want Medical Assistance eligibility will be automatic once approved for Tribal
TANF. Upper Skagit TANF will refer the client to the out stationed €30 staff to
process their benefits. The Upper Skagit TANF program will provide copies of
available verification of income, identification, househald composition and

address,

Applicants approved for Tribal TANF by the Upper Skagit TANF program who
vant Basic Food assistance can apply ot the Upper Skagit Health Clinic with the
out stationed CSO staff or at the Mount Varnon €S0,

Recipients needing a replacement of an EBT card can calt JP Morgan at 1-828-
328-9271 and the EBT card will be mailed and received by the customer in 3 to
5 days. Thae recipient can also choose to visit the focal €50 between 10:00 a.m.
and 2:00 p.m., Monday through Friday, to receive a replacement EBT card.

w

o

if an applicant needs retroactive Medical Assistance, they are required (o .
submit a state application to either the Mount Vernon €50 or the out
stationed C5O staff at the Upper Skagit Health Chinic.

E. The Mount Vernon CSO agrees to keep the Upper Skagit Program apprised of
curvent C50 application procedures.

The Upper Skagit Tribe will pravide monthly verification of Tribal TANF cases o
the CSO and DCS Including the client’s names, dates of hirth, ACES number,
grant amounts in order to calculate the Basic Food and Medical Assistance
benefits, and Child Support related matters, The Upper Skagit Indian Tribe will
pravide income verification documentation of newly acquired income for
clients who terminate.

o

Tt
.

Change of Clrcumstances:

A. Theclientis responsite for reporting changes to both the Mount Vernon £SO
and the Upper Skaght Tribal TANF program. However, the €SO rnay requast
information about resources and income verification from Upper Skagit TANF
to facilitate determination for Basic Food, Medical Assistance and Woaorking
Cennection Child Care.

B.  When an Upper Skagit Tribal TANF recipient reports changesin incoma or
circumstances, Upper Skagit TANF will forward the information to the Mount
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13. Communication and Referrals:

To assure high guality communication and to guickly resolve emergancies, the
contact persons designated in Section 1, above, will also provide lialson and
assistance between the offices for Food Assistance, Medical Assistance, Chiid
Support, Child Care and General Assistance.

14. Technical Assistance and Training:

L

A,

Region 3 Cammunity Services and Everett Department of Child Support are
compmitted to providing technical assistance and training to tribal TANF staff
whenever possible and approgriate. This may include training on $5!
facilltation, Child Care, Child Support distributions and other topics celevant to
tase management and TANF service defivery. Upper Skagit TANF has also
exprassed their willinzness to share training with Mount Vernon €SO staff
whenever possibie and appropriate,

in acknowledgment of the intent of all parties:
1. The Mount Yermon €SO, the Everatt DCS and Upper Skagit TANF will,

upon request, arrange an orientatlon to their offices and basic
programs and services. '

. The Mount Vernon €S0, Everett DCS and Region 3 Community

Services will invite Upper Skagit TANF staff to any appropriate local or
regional training,

Upper Skagit TANF staff, the Mount Vernon CSQ, Everett DCS and
Region 3 Community Services will share and exchange written
materials and information about resources (journals, research papers,
web sites, etc.} which appear relevant o TANF administration and
service delivery.

Upper Skagit TANF staff, Mount Vernon €50 staff, Regional Office of
Indian Policy staff and Everett DCS staff will meet quarterly with each
other to clarify, refine and further improva the operation of their
programs and their government-to-government relationship.

Dats Sharg Agreement:

A. DSHS and the Upper Skagit Tribe will sign a data share agreement to last
for the three-year period of the Upper Skagit Tribal TANF plan. The data
shara agreement will include available data for:

1. The ongoing exchange of information for cases described in Section 7.
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B. All parties understand and agree that the sharing of any information
about individual clients and case circumstances will be limited to
information needed for the proper administration of appropriate €S0,
DCS and Tribal assistance programs. All parties will maintain
nondisclosure statements signed by staff that has access to the data on
file. All parties will make the nondisclosure agreements available to one
another as requested.

C. Asrequired under federal law, data sharing will help prevent clients from
receiving duplicate assistance.

ie. [o i a ort:

It is the intent and commitment of the parties to this agreement to encourage
and cultivate a professional, positive, cooperative, and mutually respectful
relationship between our agencies and staff. We believe this spirit of
cooperation, mutual respect and good will is critical to the success of the Upper
Skagit Tribal TANF program and will result in the best service and outcomes for
all of our mutual clients.

The Upper Skagit Tribal TANF Plan is approved for a three (3) year period from
July 1, 2010 to June 30, 2013. This operating agreement may be reviewed,
updated or modified at any time by mutual agreement of the parties listed
below.

A 112 2A0

hair, Upper Skagit Tribal Council /' Date

3 it | )2l

®eborah Doyle, Reglofal Administrator, Region 3 CSD Date
% @A o B Uf23/9
Lonnie Dalrymple, Ad;a'h’-aistragar, Mount Vernon CSO Date

IETR®,

anger, DCS Everett Field Office Date

Sl

pAxti Dalrjmple, Distric
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