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ALCOHOL/DRUG HOUR HELP LINE 
Monday – Sunday, 8 a.m. to 10 p.m. 
• CRISIS LINE: (206) 722-3700 
• TOLL FREE: 1-800-562-1240 

(from within Washington State only) 
• TEEN LINE: (206) 722-4222 
• BUSINESS LINE: (206) 722-3703 

E-mail: staff@adhl.org 
Website: http://www.adhl.org 
 

CRISIS INTERVENTION...Confidential statewide 
telephone service providing individual guidance and 
assistance for people with alcohol and other drug-
related problems.  It provides information on a wide 
variety of issues and services and assists with crisis 
intervention techniques and referral. 

 
WASHINGTON STATE ALCOHOL/DRUG CLEARINGHOUSE 
6535 5th Place South      Fax: (206) 760-0589 
Seattle, WA 98108-0243     E-Mail: clearinghouse@adhl.org 
Jennifer Velotta, Clearinghouse Manager   Website: http://clearinghouse.adhl.org 
 

1-800-662-9111  Toll free (if calling from within Washington State) 
(206) 725-9696  (if calling from out-of-state, or from Seattle) 

 
Using the Clearinghouse...Anyone is welcome to use 
services, including prevention and community 
organizations, parents, treatment professionals, pre-
school-through-college students and educators, health 
care practitioners and hospitals, libraries, state and 
government agencies, business and individuals. 

 Books  Posters  Pamphlets  Curricula  

 Journal and periodical articles  Videos  
 

Visitors welcome. 
 

We have a display available 
for 

community, school, and health fairs. 
 

  What kind of information is available?  They provide 
a continually updated substance abuse resource 
room; information on programs, personnel and 
referral; networking; educational videos; hundreds of 
complimentary copies of printed materials. 

 

A Nationwide Network of Partners in Prevention… 
Provides information to the public of Washington State 
from the national clearinghouse (NCADI) on issues 
relating to alcohol and other drugs.  Member of the 
Regional Alcohol and Drug Awareness Resource 
(RADAR) Network of fifty state clearinghouses and 
specialty centers. 

 
CDP Jobline Website: http://www.cdpcertification.org 

 
This helpful website has three key pages: 

1. A step-by-step information page. 
2. A job announcement page. 
3. A resume posting page. 

 
(It also has links to the DOH CDP website and others.) 
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CHEMICAL DEPENDENCY PROFESSIONALS (CDPs) & 
REGISTERED COUNSELORS (CDP Trainees) 
 
DEPARTMENT OF HEALTH 
Health Professions Quality Assurance 
Chemical Dependency Professionals (CDP) 
Program 
P.O. Box 47869 (Mail Stop: 47869) 
Olympia, WA 98504-7869  
Contact them for information about  

• Requirements for Chemical Dependency 
Professional (CDP) Certification. 

• Counselor Registration for CDP Interns & Trainees. 

• Obtaining applications for CDP or Registered 
Counselor – available on  the website listed here. 

• Compliance with restrictions to a Counselor 
Registration. 

• The status of a CDP credential is available on the 
DOH Credential Lookup System website. 

 

 
Phone:   (360) 236-4700  
Fax:    (360) 236-4909 
E-Mail:    hpqacsc@doh.wa.gov   
 
DOH CDP Website: 
http://www.doh.wa.gov/hsqa/Professions/ChemicalD
ep/default.htm 

 
DOH Credential Lookup System Website:  
https://fortress.wa.gov/doh/providercredentialsearch 

CHEMICALLY IMPAIRED PROFESSIONALS: 
Fortunately, chemical dependency is treatable.  Appropriate and effective treatment can save a professional's 
career, license, and even his/her life.  Health professionals may be directed to one of the programs by peers, 
friends, or family members.  There are three programs: 
 

HEALTH PROFESSIONALS: WHPS 
Washington Health Professional Services 
(WHPS) 
310 Israel Road S.E., located in Tumwater, WA   
Mail: P.O. Box 47872   (Mail Stop: 47872) 
Olympia, WA 98504-7842 

 
 
Telephone Dial-In: (360) 236-2880 

 WHPS offers a voluntary, individualized program and provides a cost-effective approach to recovery 
from chemical dependency. 

 For information about a confidential program for chemically impaired professionals, please contact 
WHPS. 

PHARMACY PROFESSIONALS: WRAPP 
Washington Recovery Assistance Program for 
Pharmacy (WRAPP) 
P.O. Box 1461 
Port Townsend, WA 98368 

Toll Free: 1-800-446-7220 
Phone:      (360) 379-1145 
Fax:           (360) 379-0472 
E-mail:       rkb@cablespeed.com 

 This is a confidential program for chemically impaired pharmacy professionals including pharmacists, 
technicians, pharmacy assistants, and pharmacy students. 

 WRAPP provides a CONFIDENTIAL caring and non-coercive resource to assist in the identification, 
referral to treatment, recovery support, and rehabilitation of the impaired pharmacy professional so 
they can return to or continue to practice pharmacy.  WRAPP gives the professional and the Board an 
alternative to disciplinary action. 

MEDICAL PROFESSIONALS: WPHP 
Washington Physicians Health Program (WPHP) 
720 Olive Way, Suite 1010 
Seattle, WA 98101 
 

Toll Free:     1-800-552-7236 
Phone:         (206) 583-0127  
Fax:              (206) 583-0418 
E-Mail:          wphpinfo@wphp.org 
Website:       www.wphp.org  



 B-3 Info & Referral 
 

 WPHP is a confidential resource to the maximum extent provided by law for any physician, dentist, 
veterinarian, podiatrist, or physician assistant, and their spouses, employers, or colleagues who have 
concerns that a practitioner might be at risk for potential impairment. 

 WPHP helps identify, refer for evaluation or treatment, and monitor the recovery of medical 
professionals with substance use, mental, or physical illnesses. 

TELETYPEWRITER (TTY) COMMUNICATIONS FOR THE HEARING IMPAIRED 
 TTY/VOICE RELAY OPERATOR #s: 
                                Washington Telecommunications Relay Service: 

1-800-833-6388 for the hearing impaired to call (TT) 
1-800-833-6384 for hearing persons (voice) 
1-800-833-6385 Telebraille 
1-800-855-1155 OSD 

THE LEGAL ACTION CENTER 
153 Waverly Place 
New York, New York 10014 
 
Phone # (212) 243-1313  
 
Toll free 1-800-223-4044    Actionline  
 
Fax # (212) 675-0286  
 
E-Mail: lacinfo@lac.org  
 
Website: www.lac.org  
 
HOW DO I ACCESS THE LEGAL ACTION CENTER? 
Agencies operating state programs funded by DBHR 
can contact the Actionline service using the toll free 
number. 

      1-800-223-4044     Actionline  
 
Private agencies can subscribe to the Centerline 
service and should contact the business number listed 
above for membership information and fees. 
___________________________________________ 
 
LEGAL ACTION CENTER’S  
Anti-Discrimination Project  
in Washington D.C.: 
 
      National Project to Fight Discrimination 

Against People in Recovery and People 
with HIV 

 
Legal Action Center, Washington D.C. Office  
236 Massachusetts Ave. NE, Suite 505  
Washington, D.C. 20002-4980  
 Phone # (202) 544-5478  
 Fax # (202) 544-5712  
 E-Mail: lacdc@lac.org  
 

About the Legal Action Center:  They provide legal 
technical assistance and educational counseling for 
agencies providing treatment, health care and social 
services to chemically dependent individuals, and 
people with HIV/AIDS and their families.  The Center's 
staff attorneys have expertise in working with both 
private and public treatment providers. 
 
The Legal Action Center publishes newsletters and 
books that assist the treatment communities in keeping 
up to date on legal, legislative, and policy developments.  
Requests for information on these publications may be 
addressed to the business office. 
 
To sign up for news alerts or to receive the "Washington 
Weekly Roundup" -- free of charge -- e-mail 
wmurray@lac-dc.org.  To read the feature story of the 
month or to see current alerts, please visit the "News 
and Alerts" section of their website www.lac.org. 

To purchase any of their products, please visit the 
"Publications and Videos" section o their website.  
 ___________________________________________ 
 
About the National Anti-Discrimination Project: The 
National Anti-Discrimination Project will assist 
individuals in recovery from alcoholism and drug 
dependency and those living with HIV who face 
discrimination in employment, housing, health care, 
public benefits and other areas.  The project will provide 
critically needed legal representation, advice and 
support to organizations and attorneys around the 
country.  The project will provide a range of services.  
The Legal Action Center will represent individuals who 
have suffered discrimination, and serve as co-counsel 
with other attorneys pursuing cases nationwide.  The 
Project will also provide legal advice and assistance to 
attorneys and organizations that help recovering 
individuals, draft model papers and train lawyers and 
advocacy organizations on anti-discrimination 
standards. 



Info & Referral B-4 

WASHINGTON STATE PATROL (WSP) 
BACKGROUND CHECKS: 
WSP Identification and Criminal History Section 
P.O. Box 42633 
Olympia, WA 98504-2633 

To obtain the form for request for criminal history 
information - Child/Adult Abuse Information Act - 
RCW 43.43.830 through .845: 
 
(360) 705-5100 

• RCW 43.43.830-.845  “Background checks -- Access to children or vulnerable persons”  
http://apps.leg.wa.gov/RCW/default.aspx?cite=43.43  

• WSP form: Request for Child/Adult Info Act background check [Form #3000-240-430 Rev. 3/2007] 
https://watch.wsp.wa.gov/Help?Index=forms  

• DBHR’s Background Check Resource Guide is listed on the following webpage:  
http://www.dshs.wa.gov/DASA/services/certification/Main/agencycertification.shtml  

Certified DOMESTIC VIOLENCE PERPETRATOR 
TREATMENT Programs 
       DSHS, Children's Administration 
      Division of Program and Policy 
      P.O. Box 45710 
    Olympia, WA 98504-5710 
Domestic Violence Hotline 1-800-562-6025 

(360) 902-7602 or 902-7901 
Fax (360) 902-7903 
E-mail: CROY300@dshs.wa.gov  
Roy Carson, Program Manager 
    Verify certification info on their website: 
http://www.dshs.wa.gov/ca/dvservices/perptreat.asp  

DEPARTMENT OF LICENSING (DOL) 
      DOL Business and Professions Division 
      Master License Service 
      P.O. Box 9034 
      Olympia, WA 98507-9034 

To obtain an application for a Washington State Master 
Business License (UBI#): 
(360) 664-1400 
Website (to start a business in Washington State)  
http://www.dol.wa.gov/business/file.html  

DEPARTMENT OF LICENSING (DOL) 
       DOL Drivers Responsibility Division 
      Alcohol Section 
      P.O. Box 9030 
      Olympia, WA 98507-9030 
 
 http://www.dol.wa.gov 

For information about a driver's license or questions 
about the Alcohol/Drug Evaluation, Treatment and 
Compliance Status Report (formerly known as "the Blue 
Form"): 
(360) 902-3900 
Fax (360) 570-7044 (Alcohol & Drug forms) 
Fax (360) 664-2298 (SR22 forms) 

DEPARTMENT OF HEALTH (DOH) 
(for RESIDENTIAL PROVIDERS) 
      DOH Facilities and Services Licensing 
      P.O. Box 47852 
      Olympia, WA 98504-7852 
 Website: 

http://www.doh.wa.gov/hsqa/FSL/arcs/rcs/rtf_ma
in.htm  

To obtain an Residential Treatment Facility (RTF) 
application, call: 
Applications: (360) 236-2935  
Fax (360) 236-2901 
Complaints: Toll Free at 1-800-633-6828 
To verify a DOH RTF license: 1-800-771-1204  

or (360) 236-2896 

DOH Construction Review Services: (360) 236-2944; Fax (360) 236-2901 
Construction Review Website: http://www.doh.wa.gov/hsqa/fsl/crs/crs.htm    

FIRST STEPS CLEARINGHOUSE 
      Eighth and Plum Streets 
      P.O. Box 45730 
      Olympia, WA 98504-5730 
  
      (360) 725-1666 Lenore Lawrence 

1-800-322-2588 Healthy Mothers, Healthy 
Babies Toll Free Info Line  

E-mail:    firststeps@dshs.wa.gov 
Website: http://hrsa.dshs.wa.gov/firststeps/  

Programs for Pregnant and Parenting Women 
Call or write for current information on available 
services, local contacts, and special maternity programs 
for pregnant and postpartum low-income women.  
     Some women learn about First Steps services when 
they have a pregnancy test or apply for WIC. First Steps 
has many "entry points". There is no "one way" to get in! 
     To learn more about local First Steps provider 
agencies, contact the First Steps Social Worker in your 
local CSO or call the Healthy Mothers, Healthy Babies toll 
free Info Line.   

 


