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78A-2202 (Respite—In general); WAC 388-78A-2204 (Respite—Respite information); WAC 388-78A-2206 (Respite—
Respite assessment); WAC 388-78A-2208 (Respite—Respite service plan). WAC 388-78A-2600 (Policies and
procedures) is being amended to implement E2SHB 2668.

Plan of correction (POC): The department is amending WAC 388-78A-2730 (Licensee’s responsibilities) and WAC 388-

78A-3150 (Statements of deficiency regarding plans of correction) to clarify POC requirements. A new section is being
added to clarify POC requirements: WAC 388-78A-3152 (Plan of correction—Required).
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Respite
» Toimplement E2SHB 2668.
» To make rules consistent with statutory changes created by E2SHB 2668.
» To clarify respite requirements for boarding homes that decide to provide respite care.

Plans of Correction
» To clarify plan of correction requirements for boarding home providers and department staff.
* To enhance readability and usability of plan of correction rule language.
» To improve boarding home compliance with boarding home rules.
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Respite

NEW SECTION

WAC 388-78A-2202 Respite--General. A boarding home:

(1) May provide short term respite care;

(2) Must limit the length of stay for an individual on respite
to thirty days or less; and

(3) Must not use respite as a placement pending the resident's
admission to the boarding home.

NEW SECTION

WAC 388-78A-2204 Respite--Information. When a boarding home
provides respite care, before or at the time of admission, the
boarding home must obtain sufficient information about the
individual to meet the individual's anticipated needs. That
information must include at a minimum:

(1) The resident's legal name;

(2) The name, phone number and address of the resident's
representative, if applicable;

(3) The name and address of the adult family home, boarding
home, or other location where the resident normally lives, with the
name of a contact person and the contact person's phone number;

(4) The name, address, and telephone number of the resident's
attending physician, and alternate physician if any;

(5) Medical and social history, which may be obtained from a
respite care assessment and respite service plan performed by a
case manager designated by an area agency on aging under contract
with the department, and mental and physical assessment data; and

(6) Physician's orders for diet, medication, and routine care
consistent with the resident's status on admission.

NEW SECTION

WAC 388-78A-2206 Respite--Assessment. The boarding home must
ensure that any individual on respite has assessments performed,
where needed, and i1f the assessment of the individual shows
symptoms of:
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(1) Tuberculosis, follow required tuberculosis testing
requirements; and

(2) Other infectious conditions or diseases, follow the
appropriate infection control processes.

NEW SECTION

WAC 388-78A-2208 Respite--Negotiated service agreement. With
the participation of the individual, and where appropriate their
representative, the boarding home must develop a negotiated service
agreement, to maintain or improve the individual's health and
functional status during their stay in the boarding home.

AMENDATORY SECTION (Amending WSR 08-05-099, filed 2/15/08,
effective 3/17/08)

WAC 388-78A-2600 Policies and procedures. (1) The boarding
home must develop and implement policies and procedures in support
of services that are provided and are necessary to:

(a) Maintain or enhance the quality of 1life for residents
including resident decision-making rights;

(b) Provide the necessary care and services for residents,
including those with special needs;

(c) Safely operate the boarding home; and

(d) Operate in compliance with state and federal law,
including, but not limited to, chapters 7.70, 11.88, 11.92, 11.94,
69.41, 70.122, 70.129, and 74.34 RCW, and any rules promulgated
under these statutes.

(2) The boarding home must develop, implement and train staff
persons on policies and procedures to address what staff persons
must do:

(a) Related to suspected abandonment, abuse, neglect,
exploitation, or financial exploitation of any resident;

(b) When there is reason to believe a resident is not capable
of making necessary decisions and no substitute decision maker is
available;

(c) When a substitute decision maker is no longer appropriate;

(d) When a resident stops breathing or a resident's heart
appears to stop beating, including, but not limited to, any action
staff persons must take related to advance directives and emergency
care;

(e) When a resident does not have a personal physician or
health care provider;

(f) In response to medical emergencies;

(g) When there are urgent situations in the boarding home
requiring additional staff support;

(h) In the event of an internal or external disaster,
consistent with WAC 388-78A-2700;
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(i) To supervise and monitor residents, including accounting
for residents who leave the premises;

(j) To appropriately respond to aggressive or assaultive
residents, including, but not limited to:

(i) Actions to take if a resident becomes violent;

(ii) Actions to take to protect other residents; and

(iii) When and how to seek outside intervention.

(k) To prevent and limit the spread of infections consistent
with WAC 388-78A-2610;

(1) To manage residents' medications, consistent with WAC
388-78A-2210 through 388-78A-2290; sending medications with a
resident when the resident leaves the premises;

(m) When services related to medications and treatments are
provided under the delegation of a registered nurse consistent with
chapter 246-840 WAC;

(n) Related to food services consistent with chapter 246-215
WAC and WAC 388-78A-2300;

(0) Regarding the safe operation of any boarding home vehicles
used to transport residents, and the qualifications of the drivers;

(p) To coordinate services and share resident information with
outside resources, consistent with WAC 388-78A-2350;

(g) Regarding the management of pets in the boarding home, if
permitted, consistent with WAC 388-78A-2620; ((amd))

(r) When receiving and responding to resident grievances
consistent with RCW 70.129.060; and

(s) Related to providing respite care services consistent with
RCW 18.20.350, if respite care is offered.

(3) The boarding home must make the policies and procedures
specified in subsection (2) of this section available to staff
persons at all times and must inform residents and residents'
representatives of their availability and make them available upon
request.

AMENDATORY SECTION (Amending WSR 04-16-065, filed 7/30/04,
effective 9/1/04)

WAC 388-78A-2730 Licensee's responsibilities. (1) The
boarding home licensee is responsible for:

(a) The operation of the boarding home;

(b) Complying at all times with the requirements of this
chapter, chapter 18.20 RCW, and other applicable laws and rules;
and

(c) The care and services provided to the boarding home
residents.

(2) The licensee must:

(a) Maintain the occupancy level at or below the licensed
resident bed capacity of the boarding home;

(b) Maintain and post in a size and format that is easily
read, in a conspicuous place on the boarding home premises:

(i) A current boarding home license, including any related
conditions on the license;

(ii) The name, address and telephone number of:
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(A) The department;

(B) Appropriate resident advocacy groups; and

(C) The state and local long-term care ombudsman with a brief
description of ombudsman services.

(iii) A copy of the report, including the cover letter, and
plan of correction of the most recent full inspection conducted by
the department.

(c) Ensure any party responsible for holding or managing
residents' personal funds is Dbonded or obtains insurance in
sufficient amounts to specifically cover losses of resident funds;
and provides proof of bond or insurance to the department.

(3) The licensee must not delegate to any ©person
responsibilities that are so extensive that the 1licensee 1is
relieved of responsibility for the daily operations and provisions
of services in the boarding home.

(4) The licensee must act in accord with any
department-approved management agreement, if the licensee has
entered into a management agreement.

(5) The licensee must appoint the boarding home administrator
consistent with WAC 388-78A-2520.

AMENDATORY SECTION (Amending WSR 04-16-065, filed 7/30/04,
effective 9/1/04)

WAC 388-78A-3150 Statements of deficiencies ((andpilans—of
correction)). ((€%))) The department must give the administrator
or the administrator's designee a written ((statement—of
defictencies)) report specifying any violations of chapters 18.20,
((or)) 70.129, or 74.34 RCW ((or)), this chapter, or any other
applicable laws or ruleg that the department found during
((omr=stte)) any inspection((s)) and complaint investigation((s)).

( (t2y—Theticensee must respondtoa statement—ofdeficiencies

NEW SECTION

WAC 388-78A-3152 Plan of correction--Required. (1) The
boarding home is required to be in compliance with all of the
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licensing laws and regulations at all times.

(2) When the department finds the boarding home out of
compliance:

(a) The department will send the home an inspection report
which includes an attestation statement after each cited deficiency
stating:

(i) That all of the deficiencies are or will be corrected; and

(ii) The home will stay in compliance with the licensing
requirements.

(b) The home must:

(i) Develop a plan on how the home will correct each
deficiency and maintain correction;

(ii) Correct each cited deficiency;

(iii) Provide a date on the attestation statement, acceptable
with the department, by which cited deficiency has been or will be
corrected;

(iv) Sign and date each attestation statement certifying that
the home has or will correct each deficiency; and

(v) Return the inspection report to the department within ten
days of receiving the report from the department.
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