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Community Services Division (B Phan Dich Vu Cong Dbng) cung Department of Social and Health Services (S¢ Dich Vu Y
Té va Xa Hai) da tién hanh khao sat dé thu thap phan hdi ctia khach hang. Bang cach tham gia, quy vi sé giup chung toi biét
duwoc phwong thire dé chung toi c6 thé cai thién trai nghlem cua quy vi voi s¢. Khao sat nay la tw nguyén va an danh; déng
thoi khéng anh huwéng dén diéu kién nhan cac phuc lgi ctia quy vi. Quy vi chi mat ba phat dé hoan thanh khao sat nay.

1. Quy vi da két ndi v&i ching t6i nhw thé nao?

Trang dich vu luan chuyén ctia DSHS (Van Phong Bé Lac, Phong Kham Y Té, v.v)
Trung Tam Cham So6c Khac Hang

Van Phong DSHS (CSO)

Community Services Office (Van Phong Dich Vu Céng Béng) Di Bong

Nhan Vién Céng Tac Xa H6i Ghé Tham Nha

Nhéan Vién Cong Tac Xa Hoi Goi bién Thoai

Oooodd

2. Quy vi mudn lién hé véi chung t6i bang cach nao? Chon tat ca cac cau tra 1oi thich hop. Luru y: Khdng phai tat ca céc tuy
chon hién déu co san.

[] Nhén Tin Trwc Tuyén [] Trang Dich Vu Luan Chuyén ctia DSHS

] Community Services Office (Van Phong Dich Vu Céng Bdng) [] DiDong Tin Nhén Van Ban

[] Trung Tam Cham Séc Khac Hang ] Van Phong Dia Phuvong ciia DSHS (CSO)

[ 1 Nhan Vién Céng Tac Xa Hoéi Ghé Tham Nha O U’ng Dung Trén Dién Thoai Di Bong ;

Ket thuc
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Community Services Division (Bé Phan Dich Vu Cong Dbng) cung Department of Social and Health Services (S& Dich Vu Y
Té va Xa Hoi) da tién hanh khao sat dé thu thap phan héi ctia khach hang. Bang cach tham gia, quy vi sé gitp chung toi biét
duoc phwong thirc dé chung t6i c6 thé cai thién trai nghlem cua quy vi voi sO. Khao sat nay la tw nguyén va an danh; déng

thdi khéong anh hwéng dén diéu kién nhan cac phuc lgi ctia quy vi. Quy vi chi mat ba phut d& hoan thanh khéo sat nay.

1. Quy vi da két ndi v&i ching téi nhw thé nao?

Trang dich vu luan chuyén ctia DSHS (Van Phong B Lac, Phong Kham Y Té, v.v)
Trung Tdm Cham So6c Khac Hang

Van Phong DSHS (CSO)

Community Services Office (Van Phong Dich Vu Céng Béng) Di Bong

Nhéan Vién Cong Tac Xa Hoi Ghé Tham Nha

Nhan Vién Céng Tac Xa Hoi Goi Bién Thoai
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2. Quy vi mudn lién hé véi chung t6i bang cach nao? Chon tat ca cac cau tra 1oi thich hop. Luru y: Khdng phai tat ca céc tuy
chon hién déu co san.

] Nhan Tin Trwc Tuyén [] Trang Dich Vu Luan Chuyén ctia DSHS
[] Community Services Office (Van Phong Dich Vu Cong Bdng) [] DiDPéng Tin Nhdn Van Ban
] Trung Tam Cham Séc Khac Hang ] Vvan Phong Bia Phuong ctia DSHS (CSO)
[ ] Nhan Vién Céng Tac Xa Hoi Ghé Tham Nha ] U’ng Dung Trén Dién Thoai Di Bong
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3. Quy vj vui Idng chon mirc d6 ddng y hodc khéng déng ¥ véi cac tuyén b sau.
Hoan Toan Hoan Toan
PdngY DoéngY TrungLap Khéng Bdng Y Khéng Béng Y

O
O
O

Gi® 1AM VIBC 16t VO 1.
Nhan vién cong tac xa hoi clia t6i da cd gang tim tai nguyén

CONG AONG CRO 181 ...
Nhén vién cbng tac xa hdi da tim dwoc cac tai nguyén cho téi
Toi da dwoc nghe, dwoc nhan, VA hidu ...
Toi dwoc dbi Xt lich sWw VA tON troNg ........ooveveeeeeeeeeeeeeee,
Nhan vién cong tac xa hoi khong nd lwc hét strc d& dap tng

YU CAU CUA 01 ..ot
NGi chung, t6i da co trai nghiém tich cwc ..o,

oo oogond
oo oogond
OO0 OOo0d
oo oogond
OO0 OOo0d

4. Biéu Dwong va Quan Ngai. Vui long cho chung t6i biét nhirng diéu ching t6i dang lam dung va cach cai thién.

Néu quy vi c6 bat ky quan ngai nao vé trwérng hop ctia minh, vui long goi cho Constituent Relations (Bé Phan Quan Hé Uy
Thac) theo s6 800-865-7801.
Cam on quy Vi vi nhitng phan hdi quy bau. Chuing tdi sé& st dung phan hdi ctia quy vi dé& cai thién dich vu ctia ching t6i va phuc vu
quy vj tét hon.
Quy vi ciing c6 thé tham gia khado sat trwc tuyén tai: https://www.research.net/r/SurveyCSD
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4. Bidu Dwong va Quan Ngai. Vui long cho ching t6i biét nhirng diéu ching t6i dang lam ding va cach cai thién.

Néu quy vi c6 bat ky quan ngai nao vé trwéng hop ctia minh, vui long goi cho Constituent Relations (B6 Phan Quan Hé Uy
Thac) theo sé 800-865-7801.
Cam on quy Vi vi nhirtng phan hdi quy bau. Chung téi s& str dung phan hdi ctia quy vi d& cai thién dich vu ctia ching t6i va phuc vu
quy vi tét hon.
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