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_ Tentorming Ives File a Complaint with DSHS

Waxaa dhici karta in la gaaro waqti aad dooneyso in aad soo sheegto dhibaato ama cabasho la
xiriirta wadahadal/war-isgaarsiinta ama adeegga aad ka hesho Waaxda Adeegyada Caafimaadka
iyo Bulshada (DSHS) ama adeeg-bixiyeyaal ay qadaraas kula jirto. Waxaad soo gudbin kartaa
cabasho ku saabsan dhibaatadaada ama walaacaaga.

Haddii aad walaac gabto, waxaan ku weyddiisaneynaa in aad isticmaasho foomkan si aad
cabashadaada u soo gudbiso. Marka la helo, takhasuslaha barnaamijka gaarka ah ayaa kula
soconaya si uu caawimaad kuugu fidiyo. Waxaan qaddarineynaa jawaab-celintaada.

Foomkaaga la buuxiyey u soo gudbi: Department of Social and Health Services
PO Box 45131
Olympia, WA 98504-5130

Si aad u hesho macluumaad dheeraad ah, codsiyo, su'aalo, ama soo-jeedimo, fadlan la xiriir
Adeegyada Cod-bixiyeyaasha Degaanka adiga oo wacaya 800-737-0617 ama email noogu soo
diraya askdshs@dshs.wa.gov. Adeegsadayaasha TTY/TDD ha garaacaan 711 ama 1-800-833-
6384 oo loogu talagalay Adeegga War-lalinta Washington (Washington Relay Service).

Haddii aad tahay Shagaalaha DSHS oo doonaya in uu u soo gudbiyo cabasho takoor ama xuquuq
madani Qaybta Baaritaannada Shagaalaha DSHS, fadlan si toos ah ugala xiriir qaybta
iraucomplaints@dshs.wa.gov. Si aad u hesho macluumaad dheeraad ah oo ku saabsan
baaritaannada xuquugaha madaniga iyo takoorka, fadlan la xiriir Xafiiska Cadaaladda iyo
Xuquuqda Madaniga ah ee DSHS adiga oo email noogu soo diraya ojcr@dshs.wa.gov.

limaylku ma ahan gaab ammaan ah oo lagu xiriiro. Waxaa jirta khatar ah in ay arkaan qaybta
seddexaad macluumaadkaaga shakhsiyeed haddii aad isticmaashid adeeg iimayl ganacsi ah (sida
Gmail, Hotmail, Yahoo, iwm.). Fadlan midaan maskaxda ku hay haddii aad iimayl usoo diraysid
dhinaca Waaxda Adeegaha Caafimaadka iyo Bulshada (DSHS). Waaxda Adeegaha Caafimaadka
iyo Bulshada (DSHS) waxay isticmaalaysaa nidaam iimayl marka adiga laguu soo dirayo
macluumaad sir ah. Ma awoodno in aynu kusoo dirno noocyo macluumaad gaar ah tooska
Internetka midaas oo ay sabab u tahay sir ahaansho sidaas darteeda, haddii ay suurtogal tahay,
fadlan noo sheeg gaabab kale oo aynu kugula soo xiriiri karno, sida cinwaan boosto ama lambar
teleefoon.

Fadlan bixi macluumaadka loo baahan yahay sida lagu calaamadeeyay asterisk si aan kuula
soo Xxiriirno oo aan uga hadalno codsigaaga.

* Goobaha loo baahanyahay. Dhammaan inta kale waa kuwo doorasho ah.
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Nooca Jawaab-celinta* Mowduuca*

[ ] Cabasho [ ] Soojeedin [ ] Ammaan

[ ] Su'aal [ ] Codsi

Magacaaga * Macamiilka ama Qofka u baahan Adeega
(haddii uu yahay mid ka duwan)

Macamiilku waa qof yar: [ | Haa [ ] Maya

Ma jeceshahay in laguu jawaabo? [ ] Haa [] Maya

Qaabka xiriirka aad jeceshahay (haddii aad doonaysid in laguu jawaabo): [ ] limayl
[ ] limaylka caadiga ah [ ] Wicitaan teleefoon

Fadlan ogow: Anagu ma awoodno in aynu kugula xiriirno macluumaadka shakhsiyeed
tooska iimaylka.

Cinwaanka Magalada Gobolka Furaha Degaanka
Lambarka Teleefoonka (la socdo furaha Cinwaanka limaylka *
xaafada)

Lambarka Kiiska (haddii la adeegsan karo)

Fariin *
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