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Cac quyén dugc dé Cap dudi day la cac quyén toi thiéu duoc bao dam cho tat ca than cha cua
phong hanh chanh, va khong nham giam bot cac quyén duogc néu ra trong cac luat lién bang hoic
tiéu bang khac ma co thé bao gom cac quyén bd sung.

(1) Phong hanh chanh phai théng bao cho c4 nhan va dai dién hop phap hodc dai dién diéu chinh
bd sung can thiét ciia ca nhan vé céc quyén duoc néu ra trong chuong 71A. RCW, luat ban hanh
nam 2020 do vi¢c xac dinh cé nhan nay la mét nguoi hoi du diéu kien. Thong bao ma ph(‘)ng
hanh chanh cung cap phai dugc thé hign bang hinh thire van ban. Phong hanh chanh phai c6 tai
lidu chimg minh ngay ma théng bao duoc yéu cautrong tiéu muc nay di duoc quy dinh.

(2) Phong hanh chanh phai thdng béo cho mét than cha va dai dién hop phéap hoic dai dién diéu
chinh bd sung canthiét cua than chu vé cac quyén duoc néu ra trong chuong 71A. RCW, luat
ban hanh ndm 2020 do vigc tién hanh cugc tham dinh cia mot than chu. Thang béo ma phong
hanh chénh cung cip phai duoc thé hién bing hinh thae van ban. Phong hanh chanh phai cd tai
lisu chimg minh ngay ma thong bao duoc yéu cautrong tiéu muc nay da duoc quy dinh.

(3) Than chu cé quyen tu cha va chon lra ma khong c6 sy can thiép ciia nha cung cip. Piéu nay
bao gém cé4c quyén cua than chu vé viéc:

(a) Khong bi bao hanh tinh duc, thé chét va tinh than, nhyc hinh va tach biét khong tu
nguyén;

(b) Khong bi phan biét doi X vi ly do chung toc, mau da, tin ngudng, nguyén quan, ton
gido, gidi tinh, tuoi tac, khuyét tat, tinh trang hon nhan va gia dinh, nhan dang gigi tinh
hodac dinh hudng gidi tinh;

(c) Chon hra V& loai thuc phim hién c6 trong cac ngudn tro giip va chuong trinh dich vu
cua than chu;

(d) C6 khach dén thim nha cua than chii va két hop véi nhitng nguoi do than chii chon
lra va phai tuan theo cac han ché khi thwong lugng vai ban cung nha cua than chu;

(e) Kiém soat ké hoach cua than cha va chon lya cac hoat dong, ké hoach va cham soc
sic khoe dap ung nhu cau cua than ch;

(f) Thdng tin vé viée dieu tri duoc chi dinh boi nha cung cap dich vy cham séc siic khoe
cua than chu va trg gilp ké hoach ma cachthie dicu tri s€ dugc thuc hién;

(9) Khong phai st dung thuée diéu tri qua mac can thiét, knéng bi ngan giit va han ché;
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(h) Biéu quyét, tham gia tién trinh dan cha, va trg gitp nhiing nguoi dugc bau chon vao
chac vy,

(i) Quan ly tién bac cua than cha hoic chon hra mot ngudi dé tro gidp;

(j) Lamot phan cua cong dong;

(K) Chon hra vé cudc sdng cua than chu;

(I) Chon lya quan 4o va kiéu tc than chi muén;

(m) Trang bi va stra sang phong ngu cua than chu theo so thich cua than chu hogc trang bi
va stra sang nha cua than chu theo so thich cua than cha phai ¢6 sy dong y cua ban cung
nha cua than chu;

(n) Tim viéc lam duoc tra rong;

(0) Nhan céc dich vu ma than cha ¢ong y nhan;

(p) Quyét dinh c6 tham gia cudc nghién cau hay khdng sau khi cudc nghién ctru nay da
dugc gidi thich cho than chu, va sau khi than chu hodc dai dign hop phap cua than chu
dong y bang van ban ve viéc than cha tham gia cugc nghién cuu; va

(q) Khong bi boc bot vé tai chanh.

(4) Than chu c6 quyén tham gia 1ap ké hoach dich vu ctia phong hanh chanh. Diéu nay bao gom
cac quyen cua than cha veé viéc:

(a) Hién dién va cung capthdng tin vé cac ké hoach dich vu cua than chir dwoc soan thao
badi phong hanh chanh va cac nha cung cap;

(b) C6 cac co hoi dang ké dan dén nhitng quy trinh hoach dinh;

(c) Co tam nhin cua than chi Ve mot cugc Song dayy nghla va cac myc tiéu cua than chu
Vé gido duc, viéc lam, nha &, mbi quan hé va hoat dong giai tri dugc bao gém trong quy
trinh hoach dinh;

(d) Chon Iya va tan thanh viéc tham gia cac quy trinh hoach dinh vai than chu; va

(e) C6 quyeén tiép can thdng tin hién tai va chinh xac vé& co hoi giai tri, gido duc va viec
lam higén c¢6 trong cong dong cua than cha.

(5) Than chu c6 quyen tiép can thdng tin V& c4c dich vu va cham séc stc khoe. Diéu nay bao
gom cac quyén cua than chi vé viéc:

(a) Xem mot ban sao vé tit ca cac ké hoach dich vu cua than chu;
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(b) C6 toan bo ban sao vé cac ké hoach dich vu hién tai ciia than chu;

(c) Xem lai cac ban sao vé chinh sach va thu tuc ddi véi bat ky dich vu nao ma than chu
nhan duoc, vao bat ky lic nao. Diéu nay bao gom chinh séch va tha tuc vé& cach thirc than
cha c6 thé nop don khiéu nai cho cac nha cung cap va bo:

(d) Kiém tra céc két qua khao sat gan day nhat cua bo hoac cude thanh tra dugc tién hanh
bai cac kiém sét vien hoic thanh tra vién tleu bang, cac bao cdo khong day du, va ké
hoach diéu chinh hién hanh vé nha cung cip cta than chu va noi cu tra cta than chi. Nha
cung cap dich vu cua than cha phai tro gilp than cha vé viéc tim kiém va tiép can thong
tin nay theo yéu cau cua than chu; va

(e) Nhan vin ban théng bao vé cac bién phap cudng bach dugc thuc hién bai b ddi véi
nha cung cap cua than chu. Nhan vién quan ly hd so hodc ngudi dugc chon cua phong
hanh chanh phai cung cap thdng bao cho than chu va dai dién hop phap hoac dai dién
diéu chinh bd sung can thiét cua than chu trong vong hai muoi ngay, trir ngay cudi tuan
va ngay nghi, ké tir ngay théng bao cudng béach. Vi cac muc dich cua tiéu muc ndy, mot
"nha cung cap" co nghia 12 mot don vi cung cap cac dich vy cu tra duoc nhan bai mot
th&n chi ma don vi nay dugc hoat dong hoac hop ddng thong qua phong hanh chanh.
M6t hanh dong cudng béach bit budc théng bao nay phai bao gom:

(i) Cac diéu kién duoc dya trén chiing nhan hodc gidy phép cua nha cung cap;
(i) Pinh chi hodc dinh chi ¢6 gioi han vé viéc chuyén dén hodc nhan vao;

(i) Ap datgidy ching nhan hoac huy bo gidy chimng nhan theo quy dinh; hoic
(iv) Tir chdi, dinh chi, hodc thu hdi bang lai xe hoac ching nhan.

(6) Than chu co quyén nodp don khiéu nai va than phién, va yéu cau khang céo. Diéu ndy bao
gom céc quyén cua than cha vé viéc:

(a) Khang céo bét ky quyét dinh nao cua b tir chdi, giam bot hodc cham dut viec hoi du
diéu kien, dich vu hoic chon hra nha cung cap cua than chu duoc quy dinh trong luat
Medicaid cua lién bang va luat tro cip cdng cong cua tiéu bang;

(b) Ngp don than phién cho nha cung cap cua than chu vé cac dich vu cua than chii hoac
cAc quan ngai khac. Piéu nay bao gom, nhung khong gisi han, cac quan ngai vé hanh vi
cua nhung nguoi khac ¢ noi than chi song Nha cung cap phai duy tri chinh sach bang
van ban Vé quy trinh than phién bao gom méc thoi gian va bien phap c6 thé khic phuc.
Néu don than phién khéng duoc giai quyét, nha cung cap phai goi cho than cha théng tin
vé cach thirc nop don than phién cho bo;

(c) Nop don khiéu nai va than phién, va yéu cau khang co ma khdng co hinh phat hoiic
tra thu cua bo hoac cac nha cung cap; va

(d) Nhan théng tin vé cach thirc diéu chinh cho nguoi khuyét tat trong quy trinh khang
cao.
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(7) Than chii c6 quyén riéng tu va bao mat. Diéu ndy bao gdm quyén cua than chi vé:
(a) Tinh riéng tu ca nhin va bao mat hd so ca nhin cua than chu;

(b) Giao tiép riéng, bao gom quyén géi va nhan thu va email, va quyén sir dung dién
thoai trong khu vuc noi cac cudc goi 6 thé dugc thuc hién ma khdng bi nghe lom; va

(c) Gap g& va noi chuyén riéng vai ban bé va gia dinh cta than chu.

(8) Than chu c6 c&c quyén trong thoi gian hay bo, chuyén giao va cham dat cac dich vu duogc
néu ra trong ticu muc nay.

(2) Than chu 1a cu dan cua mot co s¢ cham soc dai han dugc cap phép theo chuong
18.20, 72.36, hoac 70.128 RCW c06 cac quyen duoc néu ratrong RCW 70.129.110.

(b) Than chi nhan cac dich vu cu tra trong cong dong dugc ching nhan ¢ quyén Vé viéc:

(i) Duy tri nha cung cap cua than cha. Céc dich vu bude khéng duoc chim dat trir
khi nha cung cap xac dinh va co tai lié¢u chirng minh rang:

(A) Nha cung cap khéng thé dap ang nhu ciu cua than chu;

(B) Su an toan cua than chu hodc sy an toan cua cac ca nhan khac trong co
S& hoac noi cu tra dang trong tinh the nguy hiem;

(C) Strc khoe cua than chu hoac stirc khoe cua cac ca nhan khac trong co
s hodc noi cu tri dang trong tinh thé nguy hiém khac.

(D) Nha cung cap nging hoat dong.

(i) Nhan thong bdo bing vin ban tir nha cung Cap vé bat ky kha nang chim dat
dich vu nao it nhit ba muoi ngay truge khi cham dat, trir khi ¢6 mot truong hop
khan cip vé sirc khoe va antoan yéu cau cham dut dich vy, trong d6 thong béo vé
truong hop nay sé duoc goi trudc ngdy cham dat, it nhat la bay muoi hai gio.
Théng b&o phai dwoc cung cip cho than cha va dai dién hop phap hodc dai dién
diéu chinh bd sung can thiét cua than cha. Thong bao phai bao gom:

(A) Ly do cham dirt dich vu; va

(B) Ngay c6 hiéu hec cham dat dich vu.
(i) Nhan duoc mot ké hoach chuyén tiép it nht hai ngay trudc ngay c6 hiu hec
cham duat dich vu, hoac néu viéc cham dirt dugc dua vao tinh trang khan cap vé

stec khoe va an toan thi s& nhan mét ké hoach chuyén tiép trong vong hai ngay ké
tir khi nhan dugc thong bao cham dut khan cap cua phong hanh chanh. Phong
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https://app.leg.wa.gov/RCW/default.aspx?cite=18.20
https://app.leg.wa.gov/RCW/default.aspx?cite=72.36
https://apps.leg.wa.gov/RCW/default.aspx?cite=70.128
https://apps.leg.wa.gov/RCW/default.aspx?cite=70.129.110

hanh chanh phai cung cap ké hoach nay cho than chu va dai dién hop phéap hoic
dai dién dicu chinh bo sung can thiét cua than cha. Ké hoach phai bao gom:

(A) Dia diém ma than cha s& duoc chuyén dén;
(B) Phuong tién di chuyén dén dia diém moi; va

(C) Tén, dia chi va s6 dién thoai cua thanh tra phy trach nguoi bi khuyét
tat dang tien trien;

(c) Mot nha cung cap, cung cap cac dich vu cho than cha trong mét noi cu tru thudc
quyen s¢ hiru cua nha cung cap phai giai quyét xong cac thu tuc cham dut dich vu trudc
khi bat dau bat ky hanh vi chiém giir bat hop phap nao theo RCW 59.12.030.

(9) Than chu c6 quyén tiép canvéi cac luat su. Than cha c6 quyén nhan thong tin tir cc co quan
thuc hién vai tro la luat su than chi, va dugc tao co hoi lién hé vai cac co quan nay. Nha cung
cap khong dugc cantrd quyen tiep can cua than cha doi véi bat ky ngudi nao sau day:

(a) Bat ky dai dién ndo cua tiéu bang;

(b) Bac si diéu trj riéng cta cu dan;

(c) Thanh tra phu trach vé nguoi bi khuyét tat dang tién trién; hoic

(d) Bat ky dai dién nao cua to chirc dugc chi dinh dé thyc hign chuong trinh bao vé va
bénh vuc chiéu theo RCW71A.10.080.

(10) Néumét than chu chiu dudi lénh gidm ho chiéu theo chuwong 11.88 RCW, cac quyén cua
than chu theo chuong 71A. RCW, luit ban hanh nam 2020 duoc thuc hién béi nguoi giam ho
cua than cha néu de tai nay nam trong pham vi cta lEnh giam ho.
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