DEPARTMENT OF SOCIAL AND HEALTH SERVICES

POSITION CLUSTERS AND BILINGUAL TEST REQUIREMENTS
	JOB FUNCTION
	USE OF BILINGUAL SKILLS
	TEST REQUIREMENTS

	Bilingual Employee (BE)
	Only uses bilingual skills within own job class or position cluster
	Choose type of test according to position cluster listed below

	Bilingual Employee-Interpreter (EI)
	Uses bilingual skills within and outside own position cluster (i.e., acts as interpreter for programs outside own position cluster)
	Take Social Services Interpreter Test and employee written test for the position cluster in which bilingual service is provided; OR take Employee Test for the position cluster in which bilingual service is provided


POSITION CLUSTERS, TEST REQUIREMENTS, AND SCOPE OF PRACTICE
	POSITION CLUSTER
	TYPE OF TEST REQUIRED/SCOPE OF PRACTICE

	Cluster 1: Office Assistant, Office Assistant Senior, Office Assistant Lead, Office Support Supervisor, Secretary, Secretary Senior, Secretary Lead, Secretary Administration, Secretary Supervisor, Executive Secretary, Customer Service Specialist, Forms and Records Analyst, Home Support Specialist, Human Resource Assistant, Human Resource Development Specialist, Support Enforcement Technician
	Cluster 1 Test: Oral test only / Oral interpreting within Cluster One only

	Cluster 2: Financial Services Specialist, Fiscal Technician-Accounting, Store Clerk, Supplies Technician, Quality Control Specialist, Work First Program Specialist (WFPS), Medical Assistance Specialist
	Cluster 2 Test: Written and oral tests / Written translation and oral interpreting within Cluster Two and for Cluster One

	Cluster 3: Vocational Rehabilitation Administrator, Vocational Rehabilitation Counselor, Vocational Rehabilitation Counselor Trainee, Vocational Rehabilitation Counselor Intern, Rehabilitation Aide, Rehab Tech.
	Cluster 3 Test: Written and oral tests / Written translation and oral interpreting within Cluster Three and for Cluster One

	Cluster 4: Community Worker, Service Delivery Coordinator, Community Services Program Manager, Community Resource Program Manager, Assistant to CSO Administrator
	Cluster 4 Test: Written and oral tests / Written translation and oral interpreting within Cluster Four and for Cluster One

	Cluster 5: Social Worker, Mental Health Program Administrator, Mental Health Administrative Services Chief, Mental Health Program Specialist, Mental Health Counselor, Juvenile Rehabilitation Counselor, Institutional Counselor, Psychiatric Aide
	Cluster 5 Test: Written and oral tests / Written translation and oral interpreting within Cluster Five and for Cluster One

	Cluster 6: Support Enforcement Officer, Financial Recovery Enforcement Officer, 
	Cluster 6 Test: Written and oral tests / Written translation and oral interpreting within Support Enforcement and for Cluster One

	Cluster 7: Developmental Disabilities Case/Resource Manager, Developmental Disabilities Outstation Manager, Attendant Counselor (DD)
	Cluster 7 Test: Written and oral tests / Written translation and oral interpreting within Developmental Disabilities and for Cluster One


Note: Positions not listed will be categorized on a case by case basis.
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