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WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

Developmental Disabilities Administration Strategic Plan 
& Results WA #

Provide safe, high quality supports for individuals
ADX.1 Percent of annual reassessments completed on time for clients with developmental disabilities requesting services SP 1.1.1

ADX.24 Percent of initial assessments completed on time for clients with developmental disabilities requesting services SP 1.1.2

ADX.21 Average number of days per quarter in which individuals in Supported Living programs accessed community-based 
activities

SP 1.2.1

ADX.22 Percent of individual plans in Supported Living showing progress towards habilitative goals SP 1.2.2

ADX.23 Percent of individual plans in Residential Habilitation Centers showing meaningful active treatment activities SP 1.2.3

Provide an array of supports for individuals living in their own homes 
ADX.19 Enrollment in Core waiver, Basic Plus waiver, the IFS program, and the the IFS waiver program SP 2.1

ADX.15 Number of clients enrolled in the Roads to Community Living Program SP 2.2

AD1.2 Percent of clients with developmental disabilities served in home and community-based settings SP 3.1; RW 3.2.b

ADX.13 Number of DDA civil readmissions SP 4.1

ADX.12 Average length of stay (in days) at Residential Habilitation Centers (RHCs) SP 4.2

ADX.18 The average number of days to authorize Pre-Admission Screening and Resident Review (PASRR) related specialized 
services

SP 4.3

ADX.17 Residential Habilitation Centers (RHCs) Survey results - Number of Condition of Participation deficiencies SP 4.4.1

Provide employment support for individuals

AD2.1 Percent of working-age adults with developmental disabilities in day programs who are employed SP 5.1; RW 3.1.b

Provide quality services in facilities

Provide community-based services for individuals



TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
NOVEMBER 2016

SP 1.1.1 (ADX.1)

Developmental Disabilities Administration
Increase access to home and community-based services

Percent of annual reassessments completed on time for clients with developmental disabilities requesting services

Statewide SUMMARY 

• This measures the percentage of reassessments for clients receiving 
a paid service administered by the DDA that are completed on or 
before the end of their indivdual service plans.

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 1.1.1.

DATA SOURCE:   WaCareRpt Database - DDA Caseload Activity Report; supplied by Stefanie Zier, DDA.
MEASURE DEFINITION: Percentage of reassessments for clients receiving a paid service administered by the DDA that are 
completed on or before the end of their indivdual service plans.
DATA NOTES: 1 Completion of annual reassessments are sometimes delayed due to unforeseen circumstances like: 
scheduling conflicts, personal illness, etc. In these cases, information as to why the assessment is delayed should be 
documented in the client's record.  2 Core Metrics chart shows the last month of each quarter.

http://www.dshs.wa.gov/data/metrics/ADX.1.xlsx
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http://www.dshs.wa.gov/data/metrics/ADX.1.xlsx
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TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
NOVEMBER 2016

SP 1.1.2 (ADX.24)

Developmental Disabilities Administration
Increase access to home and community-based services

Percent of initial assessments completed on time for clients with developmental disabilities requesting services

Statewide SUMMARY 

• This measures the percentage of assessments completed within 30 
days for New and No-Paid service clients who have requested a DDA 
paid service.

• Late initial assessments are related to case managers waiting to 
complete assessments until clients/families have identified a paid 
provider. DDA is looking at steps to refine our process to account for 
the need to complete an assessment on-time and the requirement to 
have a paid provider identified before the assessment can be 
completed.

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 1.1.2.

DATA SOURCE:   WaCareRpt Database - DDA Caseload Activity Report; supplied by Stefanie Zier, DDA.
MEASURE DEFINITION:  Percentage of assessments completed on-time for new or no-paid services clients requesting 
services. 
DATA NOTES:   1 Increase in completion of Initial Assessments beginning in January 2012 correlates to the hiring of 
additional case managers to assist with Children's Personal Care Project.  2 Core Metrics chart shows the last month of 
each quarter.

http://www.dshs.wa.gov/data/metrics/ADX.24.xlsx
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http://www.dshs.wa.gov/data/metrics/ADX.24.xlsx
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TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
NOVEMBER 2016

SP 1.2.1 (ADX.21)

Developmental Disabilities Administration
Increase client community engagement and habilitation      
     
Average number of days in which individuals in Supported Living programs accessed community-based activities

SUMMARY 

• This measures how frequently individuals in supported living 
programs are participating in community-based activities.
                                                                                                                                                                                                                                                             
• Samples of individual plans indicate the quality of services being 
provided by supported living programs and RHCs.

• The 2015 Oct-Dec data establishes the baseline and progress will be 
measured every six months.

ACTION PLAN

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 1.2.1. 

DATA SOURCE:   Sample analysis of individual plans; performed by Sandra Miller, DDA .
MEASURE DEFINITION:  Average number of days in which individuals in Supported Living programs accessed community-
based activities. 
DATA NOTES:   1  The quarterly count is calculated by multiplying a 7 day sample by 13. The 7 day sample is the average 
number of days within a specified 7 day period that sampled individuals participated in community-based activities. The 7 
day sample is taken in the last month of each 6 month period.  2 Data is reported biannually.

http://www.dshs.wa.gov/data/metrics/ADX.21.xlsx
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http://www.dshs.wa.gov/data/metrics/ADX.21.xlsx
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WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
NOVEMBER 2016

SP 1.2.2 (ADX.22)

Developmental Disabilities Administration
Increase client community engagement and habilitation      
     
Percent of individual plans in Supported Living showing progress towards habilitative goals

SUMMARY 

• This measures how frequently individuals in supported living 
programs are making measurable progress towards their habilitative 
goals.   
                                                                                                                                                                                                                                                             
• Samples of individual plans indicate the quality of services being 
provided by supported living programs and RHCs.

• The 2015 Oct-Dec data establishes the baseline and progress will be 
measured every six months.

ACTION PLAN

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 1.2.2. 

DATA SOURCE:   Sample analysis of individual plans; performed by Sandra Miller, DDA .
MEASURE DEFINITION:   Percent of sampled plans that showed documented measurable activity towards their 
habilitative goals. 
DATA NOTES:   1 The plans met this criteria when data submitted by supported living providers was quantifiable and 
demonstrated progress based on the established criteria.  2 Data is reported biannually.  3  Count is a snapshot taken in 
the last month of each 6 month period.

http://www.dshs.wa.gov/data/metrics/ADX.22.xlsx
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http://www.dshs.wa.gov/data/metrics/ADX.22.xlsx
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WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
APRIL 2016

SP 1.2.3 (ADX.23)

Developmental Disabilities Administration
Increase client community engagement and habilitation      
     
Percent of individual plans in Residential Habilitation Centers showing meaningful active treatment activities

SUMMARY 

• This measures meaningful active treatment for individuals living in 
the Residential Habilitation Centers.    
                                                                                                                                                                                                                                                             
• Samples of individual plans indicate the quality of services being 
provided by supported living programs and RHCs.

• This measure establishes the baseline and progress will be 
measured every six months.

ACTION PLAN

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 1.2.3. 

DATA SOURCE:   Sample analysis of individual plans; performed by Larita Paulsen, DDA .
MEASURE DEFINITION:   Percent of sampled plans that met quality standards for meaningful active treatment activities 
for individuals living in Residential Habilitation Centers (RHCs).
DATA NOTES:  1  The data presented are the results of monitoring activities conducted by DDA Quality Management Team 
to monitor meaningful active treatment activities for clients living in RHCs.

http://www.dshs.wa.gov/data/metrics/ADX.23.xlsx
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http://www.dshs.wa.gov/data/metrics/ADX.23.xlsx
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TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 2.1 (ADX.19)

Developmental Disabilities Administration
Promote safety of vulnerable individuals

Enrollment in Core waiver, Basic Plus waiver, the IFS program, and the IFS waiver program

Totals by program as of September 2016 SUMMARY 

• The federal government, Washington State government, individuals 
with disabilities and their families and stakeholders recognize the 
need to offer services and resources to individuals in ways that meet 
needs and promote activities, routines and relationships common to 
most citizens. This includes being able to live in integrated settings, in 
their own communities rather than in institutions.

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 2.1.

DATA SOURCE:   DDA Assessment Activity Report; supplied by Luisa Parada-Estrada, DDA.
MEASURE DEFINITION:  Enrollment in Core Waiver, Basic Plus Waiver, the IFS Program, and the IFS Waiver.
DATA NOTES:     1 Counts are for the last month of the quarter.

http://www.dshs.wa.gov/data/metrics/ADX.19.xlsx
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http://www.dshs.wa.gov/data/metrics/ADX.19.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 2.2 (ADX.15)

Developmental Disabilities Administration
Promote safety of vulnerable individuals

Number of clients moved into the community via Roads to Community Living Program

SUMMARY 

• One important indicator of quality of life is the opportunity to be 
engaged in stimulating activities.  High levels of engagement indicate 
an environment that is providing opportunities for stimulation, 
learning, and new experiences.  

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 2.2.

DATA SOURCE:  Roads to Community Living Database; supplied by Tom Farrow, DDA.
MEASURE DEFINITION:   The number of clients enrolled in the Roads to Community Living Program.
DATA NOTES:  1   Other category includes Children’s Long-Term Inpatient Program, hospitals and private Intermediate 
Care Facility for Individuals with Intellectual Disabilities. 

http://www.dshs.wa.gov/data/metrics/ADX.15.xlsx
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TO DATA:

TO  CONTENTS SP 3.1 (AD1.2)
WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
                NOVEMBER 2016

(Results WA 3.2.b)

Developmental Disabilities Administration
Increase access to home and community-based services

Percent of clients with developmental disabilities served in home and community-based settings

Statewide SUMMARY 

• This measure reflects the response to consumer preferences for 
home and community-based care. It is also an indicator of efficiency, 
since community care is the least expensive.

• Developing community-based supports and providing options to 
consumers has been an emphasis and is reflected in the sustained 
percentage.

ACTION PLAN

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 3.1.

DATA SOURCE:  CARE data from the Assessment Activity Report; supplied by Luisa Parada-Estrada, DDA.
MEASURE DEFINITION:   Numerator:  Developmental Disabilities Administration (DDA)  Community Clients count.  
Denominator:   Total DDA caseload count.
DATA NOTES:   1 Community Clients count includes DDA clients living in community settings and approved to receive 
Home and Community Based Services (HCBS) Waivers and clients approved to receive Non-Waiver DDA paid services. 
Total Caseload count is the community client caseload plus the RHC client caseload (no short-term) for each report period. 
2 Performance Metrics chart shows the last month of each quarter.   

http://www.dshs.wa.gov/data/metrics/AD1.2.xlsx
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TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
APRIL 2016

SP 4.1 (ADX.13)

Developmental Disabilities Administration
Promote safety of vulnerable individuals

Number of DDA civil readmissions

Statewide SUMMARY 

• Improve safety and successful long-term placement of individuals 
who are at risk of institutionalization in state hospitals.

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 4.1.

DATA SOURCE:  Civil Readmissions Report; supplied by Monica Reeves, DDA.
MEASURE DEFINITION:    Number of hospital civil readmisisons.
DATA NOTES:  

http://www.dshs.wa.gov/data/metrics/ADX.13.xlsx

June 2015 Target = 95% 
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TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
NOVEMBER 2016

SP 4.2 (ADX.12)

Developmental Disabilities Administration
Promote safety of vulnerable individuals

Average length of emergent stays at Residential Habilitation Centers (RHCs)

Average length of emergent stays in days SUMMARY 

• Emergent stays at RHCs are intended to be temporary services, 
pending the resolution of a crisis and the development of appropriate 
community resources to support clients in their own communities.

• Emergent short-term stays are taxing on RHC staffing, funding, and 
bed space. Improved communication between the families, regional 
offices, and the RHCs will aid in providing supports that promote 
stabilization of behaviors that allow individuals to be able to return to 
living in their own communities.

• Clients who are on Short-term stay status at an RHC must be 
converted to long-term stay status if the duration of their stay 
exceeds one year.

• Updated action plans for this measure are located in the DDA 
Strategic Plan, Strategic Objective 4.2.

DATA SOURCE:  WaCareRpt Database; supplied by Stefanie Zier, DDA.
MEASURE DEFINITION:  Average length of stay of individuals with medical evaluation and treatment or behavioral 
challenges or family emergencies at Residential Habilitation Centers (RHCs).
DATA NOTES:  

http://www.dshs.wa.gov/data/metrics/ADX.12.xlsx
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WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
APRIL 2016

SP 4.3 (ADX.18)

Developmental Disabilities Administration
Promote safety of vulnerable individuals

The average number of days to authorize Pre-Admission Screening and Resident Review (PASRR) related 
specialized services

Statewide SUMMARY 

• This measure reflects the need to assure that individuals with 
intellectual disabilities or related conditions maintain functional skills 
and their connection with the community while receiving nursing 
facility services.  

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 4.3.

DATA SOURCE:   DDA PASRR Management System; supplied by Terry Hehemann, DDA.
MEASURE DEFINITION:  Average number of days from completion of Pre-Admission Screening and Resident Review 
(PASRR) Level II to authorization of specialized services.
DATA NOTES:  

http://www.dshs.wa.gov/data/metrics/ADX.18.xlsx
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TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
JULY 2016

SP 4.4.1 (ADX.17)

Developmental Disabilities Administration
Promote safety of vulnerable individuals

Residential Habilitation Centers (RHCs) Survey results - Number of Condition of Participation deficiencies

SUMMARY 

• Individuals living in RHCs deserve quality services that promote 
resident choice, independence, and freedom from restriction. To 
achieve this, RHC staff must understand the Code of Federal 
Regulations (CFR) and how to implement them.  

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 4.4.1.

DATA SOURCE:  RHC Report; supplied by Luisa Parada-Estrada, DDA.
MEASURE DEFINITION:   Number of Condition of Participation deficiencies.
DATA NOTES:   1  A condition of participation (major legal requirements) is invoked on an institution when it does not 
meet the requirements of a federally funded Intermediate Care Facility/Individuals with Intellectual Disabilities.  If 
conditions of participation are not met within the timeline allowed by the federal government, federal funding will be 
withdrawn.  

http://www.dshs.wa.gov/data/metrics/ADX.17.xlsx
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TO DATA:

TO  CONTENTS SP 5.1 (AD2.1)
WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
                DECEMBER 2016

(Results WA 3.1.b)

Developmental Disabilities Administration  
Increase access to home and community-based services

Percent of working-age adults with developmental disabilities in day programs who are employed

Statewide SUMMARY 

• This measures the percentage of the number of DD clients aged 21 
through 61 who are employed as a result of receiving DD 
employment day services.

• Earning a wage is one of the most self-affirming and cost-beneficial 
achievements for a person with a developmental disability.

• Employment support continues to be a service emphasis and 
sustaining performance above 50% is important.

• Updated discussion and action plans for this measure are located in 
the DDA Strategic Plan, Strategic Objective 5.1.

DATA SOURCE:   Quarterly client extracts from DSHS, Developmental Disabilities Administration DD CARE, DD Client 
Database; Employment Security Department Unemployment Insurance wage file; supplied by David Mancuso.
MEASURE DEFINITION:   Rates of employment for DD clients aged 21 through 61 who are currently receiving employment 
day program services.  Percent Employed: The proportion of clients employed during the calendar quarter in which they 
received services
DATA NOTES:   1 Employment Security Department earnings data exclude self employment, federal employment, and 
unreported earnings.  2 Wage rates for different follow-up groups are presented in current dollars (Consumer Price Index 
adjusted) so they can be compared.  3 New data are available six months after quarter ends. 

http://www.dshs.wa.gov/data/metrics/AD2.1.xlsx
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