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Rehabilitation Administration
Provide effective community and institutional services to juvenile offenders
JX.2 Percent of health assessments completed within seven days of admission SP 1.1.1

JX.16 Percent of treatment completion for youth assessed for a substance use disorder SP 1.1.2

J2.1 Percent of youth who get benefits after release from juvenile rehabilitation SP 1.1.3

JX.18 Percent of youth released from juvenile rehabilitation who are found guilty of an offense committed within 18 months 
of release

SP 1.2.1 ; RW 2.3.b

JX.3 Percent of youth receiving parole services SP 1.2.2 

JX.1 Residential fill rates in juvenile rehabilitation institutions and community facilities SP 1.2.3

JX.12 Percent of eligible youth matched to a mentor in juvenile rehabilitation SP 1.2.4

Provide evidence-based services for juvenile offenders
JX.13 Environmental adherence scores in the residential treatment model (Dialectical Behavior Therapy) SP 2.1.1

Focus services for juvenile offenders on employment 
JX.4 Percent of youth enrolled in vocational training programs SP 3.1.1

Focus services for juvenile offenders on education
J3.1 Percent of youth confined in juvenile rehabilitation facilities for over six months whose test scores increased between 

admission and discharge 
SP 4.1.1

Provide successful vocational rehabilitation
V1.1 Percentage of program participants who are successfully rehabilitated, achieving an employment outcome SP 5.1.1

VX.5 Percentage of DVR customers who are students with disabilities exiting school with an active Individualized Plan for 
Employment (IPE) 

SP 5.1.2

JX.14 Percent of eligible youth with disabilities who receive individualized Vocational Rehabilitation services SP 5.2.1.b

VX.8 Percentage of Individualized Plans for Employment (IPEs) developed within 90 days of customers' eligibility 
determination dates 

SP 5.3.1

VX.6 Percentage of participants who, after closure, report satisfaction with DVR services SP 5.3.2

VX.7 Percentage of participants who achieve employment earning the state median wage or higher SP 5.3.3

Strategic Plan & 
Results WA #



Provide effective adult rehabilitation
SC1.3 Percent of residents voluntarily enrolled in Sex Offender treatment at the total confinement facility SP 6.1.1

SC1.8 Average number of treatment hours per week with high acuity residents SP 6.1.2

Other mission critical goals
SC1.7 Percent of SCC residents enrolled in health care delivery programs including Medicaid, Medicare, Veterans Affairs, and 

Health Care Exchange 
SP 7.1.1

SC1.6 Special Commitment Center (SCC) overtime as a percent of salary expenditures SP 7.1.2

JX.6 Juvenile Rehabilitation worker safety SP 7.1.3
VX.4 Ratio of access to VR program services for individuals with disabilities who identify as racial or ethnic minorities SP 7.1.5

JX.10 Percent of African-American, Hispanic/Latino, and Native American youth in detention SP 7.2.1; RW 2.3.c

R1.2 RA staff participating in professional development SP 7.3.1

R1.3 RA employee satisfaction SP 7.3.2



TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

          OCTOBER 2016

SP 1.1.1 (JX.2)

Rehabilitation Administration
Minimize risk to community

Percent of health assessments completed within seven days of admission

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 1.1.1.

DATA SOURCE:  JR Performance-based Standards (PbS) data collection, which occurs twice a year in April and October; 
supplied by Jennifer Redman.
MEASURE DEFINITION:  Percent of health assessments completed within seven days of a youth's admission to JR.
DATA NOTES:  1  Data through October 2012 reflects the last month of the 6th month period. Beginning in April 2013 to 
current, data reflects 6 month data collection periods. 

http://www.dshs.wa.gov/data/metrics/JX.2.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.2.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
JULY 2016

SP 1.1.2 (JX.16)

Rehabilitation Administration
Minimize risk to community

Percent of treatment completion for youth assessed for a substance use disorder

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 1.1.2.

DATA SOURCE:   Quarterly substance abuse program reports; supplied by  Sarah Veele.
MEASURE DEFINITION:  Percent of youth who were assessed for a substance use disorder who complete a substance 
abuse treatment program.
DATA NOTES:  1  Data is of youth who were discharged during a fiscal year/quarter who were assessed for a substance use 
disorder and of those who had an assessment the percentage who completed treatment. 2  The percent of treatment 
completion for youth assessed for a substance abuse disorder in the month of June 2015 is 46.4%.

http://www.dshs.wa.gov/data/metrics/JX.16.xlsx

July 2017 Target = 65% 
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http://www.dshs.wa.gov/data/metrics/JX.16.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
NOVEMBER 2016

SP 1.1.3 (J2.1)

Rehabilitation Administration
Increase coordinated services during times of transition

Percent of youth who get Medicaid benefits after release from juvenile rehabilitation

Percent of youth who get Medicaid medical benefits after release from JR institutions SUMMARY

• Youth success as they reenter the community and avoid future 
crime depends in part on the services and supports they access.

• This data indicates that JRA youth are accessing DSHS funded 
medical benefits at an improved rate.  Not all JRA youth are eligible 
for this benefit, but the high rate of youth receiving benefits indicates 
the referral process is effective.

• Benefits including medical and behavioral health services are key 
factors in youth maintaining a crime free lifestyle.

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 1.1.3.

DATA SOURCE:  Integrated Database; supplied by David Mancuso, PhD.
MEASURE DEFINITION:  Percentage of JR Institution "Leavers" enrolled in Medicaid medical coverage, by age.
DATA NOTES:  1  Chart plots the number of youth who are enrolled in Medicaid coverage in their first month out of 
institutions. 2 Fiscal year averages include all releases in the fiscal year.

http://www.dshs.wa.gov/data/metrics/J2.1.xlsx
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http://www.dshs.wa.gov/data/metrics/J2.1.xlsx


TO DATA:

TO  CONTENTS SP 1.2.1 (JX.18)
WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
          JUNE 2016

(Results WA 2.3.b)

Rehabilitation Administration
Minimize risk to community

Percent of youth released from juvenile rehabilitation who are found guilty of an offense committed within 18 
months of release

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 1.2.1.

DATA SOURCE:  Automated Client Tracking System (ACT) and the Administrative Office of the Courts - Washington State 
Center for Court Research; supplied by Sarah Veele.
MEASURE DEFINITION:  Percent of Juvenile Rehabilitation youth who are adjudicated or found guilty for a juvenile or 
adult offense that was committed within 18 months of release.
DATA NOTES:   1  Recidivism is defined as an adjudication as a juvenile or adult for at least one offense occurring in the 18 
months following residential release.  2  Columns are labelled with calendar year of release.  3  Data are available 32 
months after the end of calendar year of release (an 18 month period followng release, 12 months for case completion or 
adjudication, and 2 months for reporting).  

http://www.dshs.wa.gov/data/metrics/JX.18.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.18.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

          OCTOBER 2015

SP 1.2.2 (JX.3)

Rehabilitation Administration
Minimize risk to community

Percent of youth receiving parole services

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 1.2.2.

DATA SOURCE:  ACT;  supplied by  Sarah Veele.
MEASURE DEFINITION:  Percent of youth receiving parole services upon release from residential commitment.
DATA NOTES:   1 In response to budget cuts in 2009, research-based parole services were cut for youth who were not 
mandated to have the service by law.

http://www.dshs.wa.gov/data/metrics/JX.3.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.3.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 1.2.3 (JX.1)

Rehabilitation Administration
Minimize risk to community

Residential fill rates in juvenile rehabilitation institutions and community facilities

Statewide Average SUMMARY

• Residential population within juvenile residential programs 
continues to trend down.  
  • Population at juvenile institutions is consistently above 100%
  • Population at community facilities is below target of 90%
  • Population varies with admissions, transfers, and discharges  

• Target is for residential fill rates between 90% and 101% of the 
funded bed capacity at both juvenile institutions and community 
facilities.  

• When the residential population exceeds 101% of capacity, the cost 
of care at the facility also goes up.  In addition, the lower community 
facility fill rates do not allow the administration to efficiently utilize 
staffing at those facilities.

• Updated action plans for this measure are located in the RA 
Strategic Plan, Strategic Objective 1.2.3.

DATA SOURCE:  ACT; supplied by Sheryl Burrow. 
MEASURE DEFINITION:  Percent of bed utilization for juvenile institutions and for community facilities as indicated by the 
average daily population.
DATA NOTES:  

http://www.dshs.wa.gov/data/metrics/JX.1.xlsx
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July 2017 Target Range  = Between 90 - 101% of funded bed capacity  

106% 

http://www.dshs.wa.gov/data/metrics/JX.1.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

          NOVEMBER 2015

SP 1.2.4 (JX.12)

Rehabilitation Administration
Minimize risk to community

Percent of eligible youth matched to a mentor in juvenile rehabilitation

SUMMARY

•  Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 1.2.4.

DATA SOURCE:   Juvenile Rehabilitation ACT database; supplied by Sarah Veele.
MEASURE DEFINITION:  Percent of eligible youth matched to a mentor at time of release.
DATA NOTES:    1 Denominator currently includes only youth admitted who are eligible for parole, which reflects the 
current mentoring model.  2  Not all youth who entered Juvenile Rehabilitation in 2014 had a release date within this 
current timeframe.

http://www.dshs.wa.gov/data/metrics/JX.12.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.12.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

          JUL 2016

SP 2.1.1 (JX.13)

Rehabilitation Administration
Minimize risk to the community

Environmental adherence scores in the residential treatment model (Dialectical Behavior Therapy)

Statewide Average SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 2.1.1.

DATA SOURCE:  Juvenile Rehabilitation environmental adherence scores; supplied by Debbie Lyne.
MEASURE DEFINITION:   Average of all residential program scores measured every six months on a scale of 0 - 3. 
DATA NOTES:    1  A score of 0 means there are things observed that are anti-model or policies. 1 means that limited 
treatment is observed, 2 means that the activity observed is neutral with inconsistent model-supportive behavior, and 3 is 
all staff observed followed behavioral anchors for model implementation.

http://www.dshs.wa.gov/data/metrics/JX.13.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.13.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

          FEBRUARY 2016

SP 3.1.1 (JX.4)

Rehabilitation Administration
Minimize risk to community

Percent of youth enrolled in vocational training programs

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 3.1.1.

DATA SOURCE:  JR Performance-based Standards (PbS) data collection; supplied by Jennifer Redman; 
Community facility hand countsdata collected by Dan Schaub.
MEASURE DEFINITION:  Percent of youth enrolled in vocational training programs.
DATA NOTES:  1 PbS collection occurs twice a year in April and October. 2 Community Facility sample added in beginning 
April 2014.

http://www.dshs.wa.gov/data/metrics/JX.4.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.4.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
NOVEMBER 2015

SP 4.1.1 (J3.1)

Rehabilitation Administration
Improve academic achievement

Percent of youth confined in juvenile rehabilitation facilities for over six months whose test scores
increased between admission and discharge

Fiscal semester SUMMARY

• JRA continues to examine test scores of a small sample of youth 
that left institutions (90 youth per time period).

• JRA continues to work with the academic schools to prioritize and 
improve youth educational progress.  
 
ACTION PLAN

• JRA has recently completed work with the Council of Juvenile 
Correctional Administrators (CJCA) to improve the data collection 
process and increase the pool of youth with educational data. This 
new process will help with ensuring that the data reflects the full 
group of youth served by JRA.

DATA SOURCE:  The Performance-based Standards (http://cjca.net/initiatives/performance-based-standards-pbs); 
supplied by Jennifer Redman, JRA.
MEASURE DEFINITION:  Review of 90 records (30 from each of the JR institutional facilities) from youth released during or 
right before the respective data collection month.
DATA NOTES:  1 Updated twice per year.  2 JR institutional facilities include:  Green Hill School, Naselle Youth Camp, and 
Echo Glen Children's Center. 3 Data from October 2011 forward does not include Maple Lane School which officially closed 
July 1, 2011.

http://www.dshs.wa.gov/data/metrics/J3.1.xlsx
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TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 5.2.1 (V1.1)

Vocational Rehabilitation
Increase employment of clients served by DSHS

Percentage of program participants who are successfully rehabilitated, achieving an employment outcome.

Statewide SUMMARY

• This measure supports RA Strategic Objective 5.2.1: Maximize 
successful outcomes for the greatest number of DVR participants, as 
available staff and resources will allow.
  

• DVR services, provided through Individualized Plans for 
Employment (IPE), support individuals with disabilities in obtaining 
and maintaining employment which is commensurate to their skills, 
abilities, and interests. The percentage of participants who achieve 
employment outcomes through IPE services is known as the 
Rehabilitation Rate, or “Rehab Rate.” The Rehab Rate serves as a 
quality measure for VR services and the federal target is 55.8%.
 

•DVR IPE services lead to employment, which is critical to the 
independence, quality of life, and community participation of 
Washingtonians living with disabilities. This measure underscores 
DVR’s commitment to providing high quality services which are 
effective and exceed federal expectations.

• Success Measure: Maintain a rehabilitation rate above the federal 
standard of 55.8% for all DVR participants.

DATA SOURCE:   DVR; supplied by Michael Krubsack. 
MEASURE DEFINITION: Rehabilitation Rate: Of the customers who exit the Vocational Rehabilitation program after 
receiving Individualized Plan for Employment (IPE) services, the percent who achieve an employment outcome.
DATA NOTES: 

http://www.dshs.wa.gov/data/metrics/V1.1.xlsx
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58.7% 
FEDERAL TARGET = 55.8% 

July 2017  Target = 65.1% 
66.8% 

http://www.dshs.wa.gov/data/metrics/V1.1.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 5.2.2 (VX.5)

Vocational Rehabilitation
Increase employment of clients served by DSHS

Percentage of DVR customers who are students with disabilities exiting school with an active Individualized Plan 
for Employment (IPE).

SUMMARY 

• This measure supports RA Strategic Objective 5.2.2: Maximize 
successful outcomes for the greatest number of DVR participants, as 
available staff and resources will allow.

• The Workforce Innovation and Opportunity Act (WIOA) requires all 
core workforce development programs to enrich and expand services 
to transition-age customers. Beginning October 1, 2015, DVR will 
implement new pre-employment transition services which, in 
partnership with Washington's schools and OSPI, will provide 
students with disabilities state-of-the-art services targeted at 
improving employment outcomes, community participation, financial 
self-sufficiency, and quality of life across the lifespan.

• Research has conclusively demonstrated that transition-age 
individuals with disabilities who engage in vocational experiences 
while still in school consistently achieve greater vocational success, 
community participation, financial self-sufficiency, and quality of life, 
when comparted to transition-age individuals who do not have these 
experiences. Furthermore, providing vocational services to transition-
age individuals with disabilities is often a more effective use of public 
funds, as better outcomes across the lifespan decrease utilization of 
public services and increase economic participation.

• Success Measure: Increase the percentage of DVR customers who 
are students with disabilities exiting educational services with an 
active Individualized Plan for Employment from 67.4% in June 2015 to 
90% by July 2017.

DATA SOURCE:  DVR/STARS; supplied by Brian Clark.   
MEASURE DEFINITION: Percent of students with disabilities who exit school services with an active Individualized Plan for 
Employment (IPE).
DATA NOTES:  

http://www.dshs.wa.gov/data/metrics/VX.5.xlsx
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July 2017 Target = 90% 

http://www.dshs.wa.gov/data/metrics/VX.5.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
          OCTOBER 2015

SP 5.2.1.b (JX.14)

Rehabilitation Administration
Minimize risk to community

Percent of eligible youth with disabilities who receive individualized Vocational Rehabilitation services

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 5.2.1.b.

DATA SOURCE:  Automated Client Tracking System (ACT); supplied by  Sarah Veele. Division of Vocational Rehabilitation; 
supplied by Brian Clark.
MEASURE DEFINITION:  Percent of Juvenile Rehabilitation youth with disabilities who are identified as Vocational 
Rehabilitation referable and participate in Vocational Rehabilitation orientation and receive individualized Vocational 
Rehabilitation services.
DATA NOTES:   1 Current count is for youth released from JR in SFY16 Q1 who were identified by Juvenile Rehabiliation as 
referable and participated in VR orientation and received individualized VR services.

http://www.dshs.wa.gov/data/metrics/JX.14.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.14.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 5.3.1 (VX.8)

Vocational Rehabilitation
Increase employment of clients served by DSHS

Percentage of Individualized Plans for Employment (IPEs) developed within 90 days of customers' eligibility 
determination dates

SUMMARY 

• This measure supports Strategic Objective 5.3.1.

DATA SOURCE:   DVR/STARS; supplied by Brian Clark.  
MEASURE DEFINITION:  The percentage of Individualized Plans for Employment (IPEs) developed or extended with signed 
consent within 90 days of customers' eligibility determination dates (per 34 CFR 361.45(e)).
DATA NOTES:   1 Quarterly percentage calculations: Numerator:  all new IPEs developed in the quarter that were 
developed or extended with signed consent within 90 days of the customer's eligibility determination date.  Denominator:  
All new IPEs developed in the quarter.

http://www.dshs.wa.gov/data/metrics/VX.8.xlsx
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http://www.dshs.wa.gov/data/metrics/VX.8.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 5.3.2 (VX.6)

Vocational Rehabilitation
Increase employment of clients served by DSHS

Percentage of participants who, after closure, report satisfaction with DVR services.

SUMMARY 

• This measure supports Strategic Objective 5.3.2: DVR will be visible 
to the business community both as a source for quality employees 
and through a demonstrated ability to deliver support and training 
services to businesses hiring DVR participants. DVR will continue its 
role in Washington’s disability community as the resource for 
individuals living with disabilities seeking greater self-sufficiency, 
independence, and self-actualization through employment.

• For many years, DVR has surveyed participants with closed cases to 
evaluate satisfaction in many areas, including general satisfaction 
with DVR and its services. Over the coming years, DVR will be 
improving the reliability and usefulness of its customer satisfaction 
surveys through an iterative improvement process, in collaboration 
with the Washington State Rehabilitation Council (WSRC). These new 
developments will allow DVR and the WSRC to conduct general and 
targeted evaluations, allowing for flexible and adaptive surveying 
which more readily meets customers' changing needs.
 

• DVR recognizes that engaged customers will achieve greater 
vocational success and will, as a result, report greater satisfaction 
with VR services. DVR remains committed to serving Washington's 
disability community by providing individualized, timely, and 
effective services which exceed customers' expectations..

• Success Measure: Improve the customer satisfaction rate from 
71.7% in June 2015 to 90% by July 2017.

DATA SOURCE:   DVR/STARS; supplied by Brian Clark.  
MEASURE DEFINITION:  The percentage of customer satisfaction survey respondents who report satisfaction with DVR 
and its services of all survey respondents whose survey responses were received by DVR during the reporting period.
DATA NOTES:   

http://www.dshs.wa.gov/data/metrics/VX.6.xlsx

0%

20%

40%

60%

80%

100%

20
14

 Ja
n-

M
ar

Ap
r-

Ju
n

Ju
l-S

ep

O
ct

-D
ec

20
15

 Ja
n-

M
ar

Ap
r-

Ju
n

Ju
l-S

ep

O
ct

-D
ec

20
16

 Ja
n-

M
ar

Ap
r-

Ju
n

Ju
l-S

ep

65.9% 

78.0% 

July 2017 Target = 90% 

http://www.dshs.wa.gov/data/metrics/VX.6.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 5.3.3 (VX.7)

Vocational Rehabilitation
Increase employment of clients served by DSHS

Percentage of participants who achieve employment earning the state median wage or higher

SUMMARY 

• This measure supports Strategic Objective 5.3.3: DVR will be visible 
to the business community both as a source for quality employees 
and through a demonstrated ability to deliver support and training 
services to businesses hiring DVR participants. DVR will continue its 
role in Washington’s disability community as the resource for 
individuals living with disabilities seeking greater self-sufficiency, 
independence, and self-actualization through employment. 

• Improving the percentage of rehabilitated participants who earn 
the median wage or higher is a common performance challenge for 
VR programs nationwide. To meet this challenge, DVR has leveraged 
Lean events, the Talent Acquisition Portal, coordinated workforce 
development activities, business partnerships and services, and 
revised internal practices.

• Individuals with disabilities are disproportionally impacted by 
poverty and the myriad associated effects. DVR prioritizes services 
and consequent outcomes which maximize participants' earnings, 
supporting enhanced self-sufficiency, greater independence, and 
higher quality of life. With earnings at or above median wage, DVR 
participants and their families enjoy greater social mobility, financial 
security, and community participation.

• Success Measure: Increase the percentage of DVR participants who 
achieve employment outcomes earning the state median wage from 
4.1% in June 2015 to 5.6% in July 2017.

DATA SOURCE:  DVR/STARS; supplied by Brian Clark.  
MEASURE DEFINITION:  This measure reports the percentage of customers successfully rehabilitated during the reporting 
period whose hourly earnings were at or above the state median wage of all customers successfully rehabilitated during 
the reporting period.
DATA NOTES:  1  Present data reports median earnings at program exit (i.e. case closure). Beginning in June 2016, DVR 
and all core Workforce Development System programs will begin reporting median wage earnings at the second quarter 
after program exit, as is required by the Workforce Innovation and Opportunity Act.

http://www.dshs.wa.gov/data/metrics/VX.7.xlsx
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July 2017 Target = 5.6% 

http://www.dshs.wa.gov/data/metrics/VX.7.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 6.1.1 (SC1.3)

SCC | Special Commitment Center
Rehabilitate adult offenders 

Percent of residents voluntarily enrolled in Sex Offender treatment at the total confinement facility

Percent of residents voluntarily enrolled in treatment SUMMARY

• Sex offender treatment is offered to all residents 
Residents engage voluntarily if interested.

• Engagement provides the opportunity to move toward a less 
restrictive alternative (LRA).

• Data demonstrates an increase in voluntary participation.

ACTION PLAN

• Continue to actively encourage treatment participation of residents 
through education and exposure to the treatment program.

• Outreach of clinical team to new admissions.

DATA SOURCE:  Results through Performance Management (RPM) system, Measure 002209, data held in the Office of the 
Clinical Director. 
MEASURE DEFINITION:   Percent of residents voluntarily enrolled in sex offender specific treatment at the total 
confinement facility. Numerator: highest number of treatment participants during the quarter. Denominator: total 
number of residents at SCC the last day of the quarter.
DATA NOTES:  1 Sex offender specific treatment is offered to all residents of the SCC and is not mandated.

http://www.dshs.wa.gov/data/metrics/SC1.3.xlsx

38
.5

%
 

37
.4

%
 

38
.8

%
 

36
.0

%
 

41
.4

%
 

42
.8

%
 

43
.2

%
 

46
.8

%
 

44
.6

%
 

46
.7

%
 

46
.4

%
 

51
.5

%
 

51
.9

%
 60

.1
%

 

51
.2

%
 

69
.8

%
 

60
.9

%
 

62
.6

%
 

0%

10%

20%

30%

40%

50%

60%

70%

20
12

 A
pr

-Ju
n

Ju
l-S

ep

O
ct

-D
ec

20
13

 Ja
n-

M
ar

Ap
r-

Ju
n

Ju
l-S

ep

O
ct

-D
ec

20
14

 Ja
n-

M
ar

Ap
r-

Ju
n

Ju
l-S

ep

O
ct

-D
ec

20
15

 Ja
n-

M
ar

Ap
r-

Ju
n

Ju
l-S

ep

O
ct

-D
ec

20
16

 Ja
n-

M
ar

Ap
r-

Ju
n

Ju
l-S

ep

July 2017 Target = 50% 

http://www.dshs.wa.gov/data/metrics/SC1.3.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 6.1.2 (SC1.8)

SCC | Special Commitment Center
Provide effective rehabilitation for civilly committed adults

Average number of treatment hours per week with high acuity residents

SUMMARY

• Updated discussion and Action Plans for this measure are located in 
the Rehabilitation Administration Strategic Plan, Strategic Objective 
6.1.

DATA SOURCE:   Sjan Talbot, Special Commitment Center. 
MEASURE DEFINITION:   Number of active treatment hours per week offered to individuals meeting the criteria for high 
acuity.
DATA NOTES:  1   For the quarter ending March 2016, the count is an average of the last 9 days of the quarter, as data 
collection began at that time. Subsequent counts are a weekly average taken over the 12 weeks of the quarter. 

http://www.dshs.wa.gov/data/metrics/SC1.8.xlsx
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http://www.dshs.wa.gov/data/metrics/SC1.8.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 7.1.1 (SC1.7)

SCC | Special Commitment Center
Rehabilitate adult offenders 

Percent of SCC residents enrolled in health care delivery programs including Medicaid, Medicare, Veterans Affairs, 
and Health Care Exchange 

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 7.1.1.

DATA SOURCE:  Result Performance Management system, data held in the Office of the Clinical Director. 
MEASURE DEFINITION:   The percentage of  SCC residents who are  enrolled in health care delivery programs including 
Medicaid, Medicare, Veterans Affairs, and Health Care Exchange. Numerator: highest number of medical benefit enrollees 
during the quarter. Denominator: total number of residents at SCC the last day of the quarter.
DATA NOTES:  1 Count for the medical benefit enrollees for the quarter Oct-Dec 2015 is a “snapshot” taken in the month 
of October of those who have had medical benefits cover some form of medical care. 

http://www.dshs.wa.gov/data/metrics/SC1.7.xlsx
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TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
          OCTOBER 2016

SP 7.1.2 (SC1.6)

Rehabilitation Administration
Maintain a productive, effective organization

Special Commitment Center (SCC) overtime as a percent of salary expenditures

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 7.1.2.

DATA SOURCE:  Fiscal expenditure data; supplied by Georgina Carleton.
MEASURE DEFINITION:   Special Commitment Center overtime as a percent of salary expenditures.
DATA NOTES:   

http://www.dshs.wa.gov/data/metrics/SC1.6.xlsx
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http://www.dshs.wa.gov/data/metrics/SC1.6.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

          OCTOBER 2015

SP 7.1.3 (JX.6)

Rehabilitation Administration
Minimize risk to community

Juvenile Rehabilitation worker safety

Average monthly number of assault referrals to law enforcement per SFY SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 7.1.3.

DATA SOURCE:  ACT, Automated Report of Incident; supplied by Debbie Lyne.
MEASURE DEFINITION:  Number of referrals to law enforcement for assaults on staff in juvenile rehabilitation.
DATA NOTES:  

http://www.dshs.wa.gov/data/metrics/JX.6.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.6.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
OCTOBER 2016

SP 7.1.5 (VX.4)

Vocational Rehabilitation
Equal access to programs and services

Ratio of access to VR program services for individuals with disabilities who identify as racial or ethnic minorities.

Statewide SUMMARY

• This measure supports RA Strategic Objective 7.1.5: Maintain a 
productive, effective organization and maximize service delivery 
capacity within available resources.

• As a core program of Washington's Workforce Development 
System, DVR contibutes to a strong and diverse labor force. Through 
strategic outreach and culturally and linguistically competent 
services, DVR ensures that individuals with disabilities who identify as 
racial or ethnic minorities can access services, participate in culturally 
competent and individualized services, and achieve employment 
outcomes. The federal Equal Access to Services Ratio compares 
program access between participants who identify as racial or ethnic 
minorities to the access of non-minorities. DVR's high performance 
on this measure underscores its commitment to diversity and cultural 
and linguistic competence.

• Individuals with disabilities who also identify as racial or ethnic 
minorities live at the intersection of multiple identities and, as a 
result, face multiple forms of social and institutional oppression. DVR 
prioritizes cultural competence to ensure that all individuals with 
disabilities can enjoy full participation in work and community life 
and to build a labor force of individuals with disabilities which reflects 
Washington's diverse identities and distinct cultures. 

•Success Measure: Maintain performance on the Equal Access to 
Services ratio above the federal standard of .80.

DATA SOURCE:   DVR; supplied by Michael Krubsack.
MEASURE DEFINITION:   The federal Equal Access to Services ratio reports the service rate for all DVR customers who 
identify as racial or ethnic minorities as a ratio to the service rate for all non-minority customers. 
DATA NOTES:  

http://www.dshs.wa.gov/data/metrics/VX.4.xlsx
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July 2017 Target = .96 

http://www.dshs.wa.gov/data/metrics/VX.4.xlsx


TO DATA:

TO  CONTENTS SP 7.2.1 (JX.10)
WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives
APRIL 2016

(Results WA 2.3.c)

Rehabilitation Administration
Racial disproportionality

Percent of African-American, Hispanic/Latino, and Native American youth in detention

SUMMARY

• Youth of color are overrepresented at every point in the juvenile 
justice system, including detention (county and state).   These 
disparities often result in extreme negative consequences, which is 
the opposite of what we want for our youth, families, schools, 
businesses and citizenry.

• The total number of youth in the juvenile justice system has 
declined over time; however, the percentage of youth of color in 
detention is increasing.  Nationwide Disproportionate Minority 
Contact (DMC) or Racial and Ethnic Disparities (RED) trends show 
overrepresentation of minority youth increasing at each point along 
the juvenile justice continuum.  In Washington State, youth of color 
ages 10 – 17 represent 36% of the general population, 48% of the 
youth in county detention and 54% of the youth involved in Juvenile 
Rehabilitation.  The greatest disparities exist for Black, Native 
American and Hispanic/Latino youth.

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 7.2.1.

DATA SOURCE:   DSHS/Office of Juvenile Justice; supplied by  Sarah Veele.
MEASURE DEFINITION:  Percent of African-American, Hispanic/Latino, and Native American youth in WA population, 
detention admissions and Juvenile Rehabilitation (JR) residents.
DATA NOTES:  1  Youth are ages 10-17.  2  Youth of color includes African-American, Hispanic/Latino, and Native American 
youth.  3 For percent of youth of color in WA population, see 
http://www.ojjdp.gov/ojstatbb/ezapop/asp/profile_selection.asp

http://www.dshs.wa.gov/data/metrics/JX.10.xlsx
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http://www.dshs.wa.gov/data/metrics/JX.10.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

         OCTOBER 2015

SP 7.3.1 (R1.2)

Rehabilitation Administration
Talent Management

RA staff participating in professional development

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 7.3.1.

DATA SOURCE:  Leadership Academy participants; supplied by Ted Ryle.  Tuition Reimbursement participants; supplied by 
Georgina Carlton.
MEASURE DEFINITION:  RA staff participating in professional development.
DATA NOTES:   1 Developing methods for measuring professional mentoring and coaching.

http://www.dshs.wa.gov/data/metrics/R1.2.xlsx
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http://www.dshs.wa.gov/data/metrics/R1.2.xlsx


TO DATA:

TO  CONTENTS

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES

We transform lives

          DECEMBER 2015

SP 7.3.2 (R1.3)

Rehabilitation Administration
Talent Management

RA employee satisfaction

SUMMARY

• Updated discussion and action plans for this measure are located in 
the RA Strategic Plan, Strategic Objective 7.3.2.

DATA SOURCE:  DSHS Employee survey; supplied by Nancy Raiha, RDA.
MEASURE DEFINITION:  Percent of RA staff who answer "Almost Always or Always" or "Usually" on the employee survey 
question "In general, I'm satisfied with my job."
DATA NOTES:    1 This shows responses to the DSHS Employee Survey, conducted in odd-numbered years.

http://www.dshs.wa.gov/data/metrics/R1.3.xlsx
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http://www.dshs.wa.gov/data/metrics/R1.3.xlsx

	TOC
	JX.2
	JX.16
	J2.1
	JX.18
	JX.3
	JX.1
	JX.12
	JX.13
	JX.4
	J3.1
	V1.1
	VX.5
	JX.14
	VX.8
	VX.6
	VX.7
	SC1.3
	SC1.8
	SC1.7
	SC1.6
	JX.6
	VX.4
	JX.10
	R1.2
	R1.3
	Cover page SP Metrics_RA_AUG2016.pdf
	Slide Number 1


