
Secretary  
Priorities

Strengthen our care provider 
network, hire and retain hard-to-fill 
positions, and develop and support 

our talented workforce.

Bolster community, Tribal, legislative 
and labor partnerships with robust, 

strategic communication.

Improve processes, provide faster 
service delivery, and enhance the 

customer experience.
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GOVERNOR FERGUSON’S CUSTOMER EXPERIENCE PRIORITY:
Make services more affordable, accessible, and person-focused

People Power

Community  
Engagement 

Results- 
Driven Services 


