
This training is offered to Adult Family 
Home providers and staff that support 
individuals served by Developmental 
Disabilities Community Services.

Enhancing the  
Person-Centered Approach

Learning Objective
In this training, you will: 
1.	 Learn about the history of people with intellectual and 

developmental disabilities.
2.	 Explore positive ways to provide person-centered care.  
3.	 Implement enhanced person-centered approaches to care 

for clients with intellectual and developmental disabilities.

Schedule and Continuing Education Credits
This training is from 9 a.m. to 1 p.m. on the second Thursday 
of every month.
This training offers 4 Continuing Education (4 CE’s). 

Registration 
To register for this training, please 
email dianna.hall@dshs.wa.gov. Your 
registration email should include:
1.	 Date of training, 
2.	 Full name (for CE purposes), 
3.	 Name of Adult Family Home, 
4.	 License number, 
5.	 Email address, and
6.	 Phone number. 

How to participate 
Training is provided via the TEAMS 
virtual platform. Participants are 
required to have their computer camera 
on for the duration of the training.

Trainers
Paula Costa, State Plan Residential 
Services Program Manager 

Dianna Hall, Adult Family Home Specialist

QUARTER 1 QUARTER 2 QUARTER 3 QUARTER 4
January 8
February 12
March 12
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May 14
June 11

July 9
August 13
September 10

October 8
November 12
December 10
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