
 

        

     

    
 

             
        

        
      
             

             
                 

          
          

           
            

            
            

           
   

  
       

     
          
         

          
         
        

        
         
        
         
        
       
        

  
         

      
          

   
         
         
          

Developmental�Disabilities�Community�Services�
Regional�Leadership�Contact�List�

DDCS�strives�to�build�a�strong�and�productive�working�relationship�with�our�providers.�
Who should I contact if I have quesƟons? 
1.�First Point of Contact: Assigned�Case�Manager�
2.�Second Point of Contact: Supervisor�
3.�Field Service Administrator (FSA): Supports�the�local�area�offices�and�manages�the�

supervisors�covering�residential�and�In-home�services�within�the�local�offices.�The�FSA�
is�the�next�level�of�contact�when�an�issue�cannot�be�resolved�with�a�supervisor.�The�FSA�
will�involve�the�supervisor�and�subject�matter�experts�as�needed.�

4.�TransiƟonal Care Program Manager (TCUPM): Oversees�individual�discharging�from�
institutional�settings�into�the�community�on�Roads�to�Community�Living�program.�

5.�Deputy Regional Administrator (DRA): Supports�the�entire�region.�Assists�the�Regional�
Administrator�in�overseeing�the�Region�and�has�delegated�authority�when�the�Regional�
Administrator�is�not�available.�Second�contact�when�issues�are�escalated�from�FSA.�

6.�Regional Administrator (RA): Oversees�the�entire�Region,�operations�staƯing�and�
program�implementation.�

Region 1: 
 FSA�Migdalia�Shackleford:�509.844.1872�migdalia.shackleford@dshs.wa.gov�

(Colville,�Spokane,�Wenatchee,�Omak)�
 FSA�Jason�Widhalm:�509.723.7925�jason.widhalm@dshs.wa.gov�(Spokane)�
 FSA,�Aaron�Gilbert:�509.731.6739�aaron.gilbert@dshs.wa.gov�(Clarkston, Colfax, 

Walla Walla, Tri CiƟes, Yakima, Ellensburg, Moses Lake, Sunnyside, Toppenish) 
 DRA�Nate�Sitton:�509.731.9961�nathan.sitton@dshs.wa.gov�
 RA�Michelle�Wolf:�509.329.2893�michelle.wolf@dshs.wa.gov�

Region 2: Each FSA supports the enƟre region. 
 FSA�Catriona�Braid:�206-550.4280�catriona.braid@dshs.wa.gov�
 FSA�Robin�Reynolds:�206.743.6441�robin.reynolds@dshs.wa.gov�
 FSA�Sheila�Collins:�206.643.0972�sheila.collins@dshs.wa.gov�
 TCUPM�Alisa�Rettenmier:�425.309.0194�alisa.rettenmier@dshs.wa.gov�
 DRA�Merri�Snow:�425.238.4586�merri.snow@dshs.wa.gov�
 RA�Paul�Simon:�206.930.7101�paul.simon@dshs.wa.gov�

Region 3: 
 FSA�Tobias�Clawson:�360.461.4391�tobias.clawson@dshs.wa.gov�(Clallam,�Grays�

Harbor,�JeƯerson,�Kitsap,�Lewis,�Mason,�Pacific)�
 FSA�Linda�DeCost:�360.442.5570�linda.decost@dshs.wa.gov�(Clark,�Cowlitz,�

Skamania,�Thurston,�Wahkiakum)�
 FSA�Mira�Ramsingh:�253.307.9242�mira.ramsingh@dshs.wa.gov�(Pierce)�
 DRA�Andy�Colter:�253.732.6852�andrew.colter@dshs.wa.gov�
 RA�Judy�Miller:�206.919.4951�judith.miller@dshs.wa.gov�
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