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Policy and Administration

Aging and Long-Term Support Administration

MISSION STATEMENT

We Transform Lives By:

Promoting choice, independence and safety through innovative services.

We Value:

Pursuit of Excellence, Collaboration, Honesty, Respect, Open Communication, 

Diversity, Accountability and Compassion.

· Statewide network of Home and Community Services Offices providing:
· Assessment and eligibility for functionally disabled adults/seniors
· Case management for adults/seniors in residential care settings

· Statewide network of contracted Area Agencies on Aging providing:
· Specialized Senior Information and Assistance Program 

· Specialized home & community-based senior service programs 


· Case management for adults/seniors getting care in their homes

· Nurse Oversight for vulnerable adults/seniors

· Quality Improvement program for nursing homes, adult family homes, assisted living and adult residential care

· Adult Protective Services

· Nursing Home Medicaid Payment Administration
Home and Community Services Mission Statement
The mission of the Home and Community Services (HCS) Division is to promote, plan, develop and provide long-term care services responsive to the needs of persons with disabilities and the elderly with priority attention to low-income individuals and families.  We help people with disabilities and their families obtain appropriate quality services to maximize independence, dignity, and quality of life.

We work with aging and disabled advocates, including the State Council on Aging and Area Agencies on Aging, to ensure a client-focused service delivery system.

Washington Association of Area Agencies on Aging Vision Statement
AAA Vision Statement 
The Vision Statement of the Washington Association of Area Agencies on Aging is to provide a comprehensive and coordinated local approach to managing a home, community and residential system of services that are client centered, allow maximum flexibility and promote the efficient use of resources; emphasizing the least restrictive interventions and building on the individual's and their family's strengths and responsibility.
Why would you contact them? 

AAA offices are a tremendous resource and one of the best places to start for any adult over 60 who needs or wants additional support or services. Your local AAA staff are experts on what services and supports are available where you live. AAA staff can help assess the current situation and plan for what is needed. They are also a valuable resource for family or friends who are providing care to an aging adult and need information, support, and/or respite services. Find the local AAA office. 
	Area Agencies on Aging State Unit on Aging
P.O. Box 45600, Olympia, WA  98504-5600, TEL: (360) 493-2545

Link to the AAA Directory http://www.altsa.dshs.wa.gov/Professional/hcs/documents/AAA%20Directory.doc. 
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