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Chapter 6B outlines the policies and procedures for interim housing resources available to ALTSA clients. These resources include Motel Interim Stay for Transitions (MIST) to support individuals who don’t have a place to stay, and Emergency Rental Assistance (ERA) is for those facing immediate housing instability due to non-payment of rent. This chapter provides guidance on eligibility criteria, authorization processes, and case management responsibilities to ensure that clients receive timely and appropriate housing support while working toward long-term stability. 
 

Ask the Expert
If you have questions or need clarification about the content in this chapter, please contact:
Jonnie Matson		Rental Assistance Unit Manager
					jonnie.matson2@dshs.wa.gov 
Or

If you have questions or need clarification about Motel Interim Stay for Transitions, please contact:
Shawna Sampson	Rental Assistance Program Manager
					shawna.sampson@dshs.wa.gov
Or
If you have questions or need clarification about Emergency Rental Assistance, please contact:
Michael Lowe		Rental Assistance Program Manager 
					michael.lowe@dshs.wa.gov

For additional information on ALTSA housing resources please visit our website: 
Office of Housing and Employment
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Background
The ALTSA Office of Housing and Employment (OHAE) is dedicated to offering housing and supported employment resources that honor client choice. We work to eliminate barriers and expand opportunities that align with an individual’s vision for their life regardless of mental health, substance use disorder, race, language, age, ability, or other status. 
OHAE brings together federal, state, and local resources to create opportunities and strategies to help clients access independent housing, and in collaboration with our community partners, help build an individualized array of services to support them.  This chapter provides specific guidance around interim housing and eviction prevention services and can help you refer clients who are eligible for them.   
Whenever possible, we can offer guidance about difficult housing situations you might encounter with your client, including tips about working with clients experiencing homelessness.  Affordable housing and tenancy support are complex topics that often do not have easy or quick solutions.  Please let us know about other topics or obstacles you would like to see addressed in this chapter.  
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ERA is used as a one-time payment made directly to landlords on behalf of client receiving Long-Term Services and Supports (LTSS) who is facing an eviction due to non-payment of rent. As part of the assistance request, clients must demonstrate they are able to pay their rent going forward and maintain their independent housing as a part of being stabilized in their community setting. This resource should only be requested when there are no other community options to meet the need fully or partially. 
ERA does not include pre-tenancy deposits or move-in costs, including first month’s rent, required at move in. There are other resources that may cover these one-time expenses; please see service codes SA297 or SA291 or SA294,U4.

ERA Referral Process

Complete the ERA Referral Request Form and email to emergencyrentalassistance@dshs.wa.gov The form will ask for a detailed description of the client's current situation, why they require ERA, and what their plan is for paying rent moving forward. It will also ask you to verify the total rent amount due and what is owed specifically for each month. More information or final verification of the amount due may be requested by the Housing Program Manager prior to approval. Obtain local approval from your supervisor prior to submitting the ERA referral. It may take up to 1-2 business days for the Program Manager to determine eligibility and respond. If you have any questions about ERA, please email your questions to emergencyrentalassistance@dshs.wa.gov.


Please note,  you can access the ERA referral form via SharePoint at  Emergency Rental Assistance Referral.  

Once eligibility has been determined an email will be sent with instructions on how to proceed.
 
The HPM will communicate via email if the client has been determined eligible and will include an ERA Acknowledgment Agreement (AA) for the CM to verbally review with the client. The CM will need to acknowledge they have reviewed the form and initial it and return to the HPM prior to approval. 

Upon receipt of ERA AA the HPM will provide an approval email which will include the RAC and authorization code to use for the ERA payment. There is more than one option, so please use the RAC and code provided to you in the specific email approval for each client.

The HPM will enter a SER note stating that the client has been approved for the ERA service. 

The HCS/AAA case manager will be responsible for notifying the HPM immediately if the client no longer requires the ERA payment.
 

ERA Payment Process

1. The HCS/AAA case manager will need to authorize a Contracted Provider (Community Choice Guide (CCG) or GOSH Supportive Housing Provider) to make the ERA payment on the clients’ behalf. If there are other tasks needed to stabilize the client’s housing situation, the provider can be authorized additional time for those needs. 
· When authorizing a CCG, the HCS/AAA CM will need to utilize service codes SA263 or/and SA266 to reimburse the CCG for the time it took the CCG in making the ERA payment and/or coordinating additional supports for the ALTSA client. A GOSH Supportive Housing provider will not need to be reimbursed additional units to make the payment and/or to coordinate additional support.

2. The HCS/AAA case manager or authorized contracted provider will communicate with the landlord or/and property manager and discuss how the ERA Payment will be completed (ex: credit card, in-person via money order/check, or via mail-sending a check/money order).

3. The HCS/AAA case manager will reimburse the contracted provider for the ERA payment made.

4. Use RAC and authorization code provided by HPM in approval email.

5. Place authorization in “Reviewing” status until a receipt has been received by the HCS/AAA CM.  Please note do not submit authorization to “approval” status until a receipt has been provided by the contracted provider.

6. Once the HCS/AAA CM receives receipt, they will verify that the amount on the receipt matches the “Reviewing” status authorization. The HCS/AAA CM will update the authorization start and end date to match the receipt’s dates of service which would be the months covered by the ERA.  

7. If the amount on the receipt is different than what the HPM approved, you must inform the HPM prior to approving authorization. If you receive a receipt for a higher amount then the ERA approval and the additional cost is related to a check fee/mail fee or etc., please don’t use code SA298 to cover this expense. You will need to use SA297, or SA291 or SA294,U4 depending on the client’s eligibility for federal or state funds. 

8. The HCS/AAA CM will move the authorization from “Reviewing” status to Approved.  

9. Receipts for all purchases must be included in the participant’s electronic case record (ECR). Attach all receipts/bids to the Packet Cover Sheet: Social Services Packet Cover Sheet (DSHS Form 02-615)


[image: ]


[bookmark: _Toc193277385]Motel Interim Stay for Transitions (MIST)
The Motel Interim Stay for Transitions (MIST) is a service to pay for a short-term motel/hotel stay offered to minimize the number of clients who discharge to and/or experience episodes of homelessness. MIST aims to minimize the time it takes to get vital LTSS in place and increase the client’s chances of ending up on services in their own home. The service can be authorized for up to a six-month period at a time.  
[bookmark: _Hlk169771823]What is the eligibility for MIST:
At the time of the MIST referral submission, the individual needs to have been assessed and determined both functionally and financially eligible for LTSS.
Who may qualify for MIST?
1. ALTSA Subsidy Holders (Bridge & Acute Care Hospital)
· Bridge Subsidy: ALTSA clients who have a Bridge voucher issued and are working with an authorized contracted provider on an independent housing search. Please note: MIST should not be used to transition a client out of the SNF unless they cannot stay (ex: insurance stops paying, behaviors, etc.). 
· Acute Hospital Care (ACH) Subsidy: ALTSA clients transitioning from an Acute Care Hospital (ACH) setting and are working with an authorized contracted provider on an independent housing search. 

2. GOSH Program: ALTSA clients who are enrolled in the Governor’s Opportunity for Supportive Housing (GOSH) and are at-risk of or experiencing homelessness. Civil Transitions Program (5440): ALTSA clients who are referred through the Civil Transitions Program. 

3. Other Housing Resource: 
· ALTSA clients who will be living independently and currently have a resource from a housing agency or program. Examples might include Mainstream, NED, Housing Choice, Apple Health & Homes, HEN, HOPWA, VA, etc. 
· ALTSA clients who have been approved for a project-based resource and have a move-in-date. Examples might include Tax Credit units, 811 units, or Permanent Supportive Housing Unit from homeless service agency.

4. In-Home Short-Term Displacement: ALTSA clients who have their own home and a short-term situation that requires them to temporarily vacate. Ex: Pest control or eradication, fire, or flooding. Approval is at program discretion.

5. Experiencing Homelessness: ALTSA clients experiencing homelessness or fleeing domestic violence or other unsafe situations. Ex: staying in a car, park, abandoned building, tent, shelter, or couch surfing.

[bookmark: _Hlk169773195]MIST Referral Process
1) The HCS/AAA case manager will need to complete the online request form via MIST Referral

2) Once the referral has been approved by the Housing Program Manager (HPM), the following will occur:


(a.) The HPM will email a pre-approval, providing the HCS/AAA Case Manager with the Participant Agreement form. The HCS/AAA CM or Contracted Provider will review this form with the client and obtain a signature from the client, then return the Participation Agreement to the HPM.

(b.) The HPM will Provide the RAC & Service Code to be used, authorization dates, and other pertinent information via email. There is more than one option, so please use the RAC and Service Code provided to you in the specific email approval for each client.

(c.) The HPM will enter a SER note stating that the client has been approved for Motel Interim Stays for Transitions funds. It will include the RAC/service code and authorization dates. 

(d.) The HCS/AAA CM will need to coordinate with the Contracted Provider and notify them that the client has been authorized for Motel Interim Stay for Transitions for a period of up to six months. 

(e.) The HCS/AAA CM must notify the HPM immediately if any of the following occur: 
· The client has not secured independent housing within the six-month approval period and the authorization is ending. 
· The client no longer requires MIST.
· The client has left the hotel and has not returned (whereabouts unknown).
· The client violates the Participant Agreement or has caused damages to the motel. 

Please note: The HCS/AAA CM will need to provide the HPM with the service start and end dates and outcome once the client is no longer using MIST. 


(f.) If there are any issues or concerns regarding a MIST client, including eligibility concerns, the HCS/AAA Case Manager should staff with the assigned HPM. Do not close a MIST client prior to staffing with the assigned HPM. The client must remain active on LTSS to continue receiving MIST. 


How is payment made for MIST?

1) Contracted Provider will submit to an invoice and receipt for the motel/hotel cost to the HCS/AAA Case Manager.
(a.) HCS/AAA CM will reimburse the contracted provider in increments of up to two weeks; however, this does not mean the full two weeks must be used, as reimbursement can be issued for shorter periods as needed. Note: do not submit authorization to ProviderOne until receipt and invoice have been received.
(b.) Use RAC (provided by HPM in approval email).
(c.) Use Service Code (provided by HPM in approval email) to reimburse the contracted provider for the expenses incurred. Please note: If a client is enrolled in GOSH services, the HCS/AAA CM will need to select “2017 Governor’s Request Supportive Housing” as the reason code. If client is not enrolled in GOSH Service, please select “No reason code needed” as the reason code.
(d.) HCS/AAA CM will place authorization in “Reviewing” status until an invoice and receipt is received by the HCS/AAA CM. 
(e.) Once HCS/AAA CM receives invoice and receipt, HCS/AAA CM will verify the amount on the receipt matches the “Reviewing” status authorization. If the amount on receipt doesn’t match what is in “Reviewing” status, CM will update the amount. 
(f.) HCS/AAA CM will update the authorization start and end date to match the receipt’s dates of service, which are the actual dates the client was in the motel/hotel.
(g.) HCS/AAA CM will move the authorization from “Reviewing” status to Approved. 
(h.) If the authorization requires HQ force approval, HCS/AAA Case manager can reach out to the assigned HPM to have the authorization forced.
(i.) If you have further questions regarding making a MIST authorization please see the MIST authorization desk guide MIST in CARE Authorization
(j.) If you have any questions about MIST, please email your questions to mistreferral@dshs.wa.gov

MIST Guidelines:
1. Participation Agreement: 
· The client must read, agree to, and physically initial and sign the Participant Agreement before MIST is approved. This acknowledges the client understands what is required of them to keep their motel service.  Clients must be aware that their MIST service will end when they move into an apartment or other chosen setting, if they leave the motel without notice, or if they violate the terms of the Participant Agreement. 
2. Expectations for providers working with MIST clients: 
· Contracted providers are expected to stay in regular contact with clients enrolled in MIST.  There should be a minimum of weekly room visits as well as phone calls.  Contracted providers should also make sure the motel has their contact information for any potential issues.  In addition, they should be supporting the client in active housing searches, where applicable.  They should inform the LTC CM if the client vacates the room, is asked to leave, or causes damages.  
3. Deposits and damages:
· Contracted providers can utilize up to a $300 deposit made to the motel upon arrival to cover damages. It can be paid by bundling it with the initial hotel payment for the first 2 weeks of the stay. Balances of damages above and beyond $300 are the client’s responsibility to pay, some clients won’t be able to afford this. If the client does not have the funds to pay or the damages are above $300, referring staff should reach out to the assigned HPM for staffing. The contracted provider should not submit an invoice for reimbursement until the damage deposit is resolved (the hold of funds released or credited) to avoid paying for costs not actually charged. Pet deposits or fees are allowable if they fall within the daily room rate.  This is in addition to the up to $300 damage deposit per motel allowance.  
4. Client ID:
· Clients are usually required to have valid identification (ID) for a motel stay. The referring HCS/AAA CMs should make sure the client has a valid ID or authorize the contracted provider to assist the client in obtaining it.  Many apartments also require valid ID when a client applies, so there are other good reasons that it will be helpful to make sure clients have access to their ID. [insert language (and link?) here re: getting discounted ID via "Identicard" DSHS Form 16-029?]
5. MIST is not a crisis program:
· MIST is not an emergency service or crisis program.  HPMs have up to two business days to respond to submitted requests.  HCS/AAA Case Managers should take this into account, so they have a clear understanding of the program timeframes and appropriate expectations for responses.    
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The Office of Housing and Employment SharePoint DSHS-ALT-HCS-Housing-Employment - Home
Office of Housing and Employment website:  Office of Housing and Employment
[bookmark: _Toc193277392]Brochures and Videos
ALTSA Housing Resources
LTSS One-Pager 
Zero Income One-Pager
Income Discrimination Flyer Income Discrimination Flyer Tenants: New Legal Protection from Discrimination Based on Source of Income
MIST Field One-Pager 
MIST in CARE Authorization
Emergency Rental Assistance (ERA)
Video: Options for Housing Through Long-Term Care Services

Housing Resource Chart
RAC 3132: Health Related Social Needs - Federal 

Motel Interim Stay for Transitions (MIST) SA294u1 

	Motel Interim Stay for Transitions (MIST): is a service to pay for a short-term motel/hotel stay offered to minimize the number of clients who discharge to and/or experience episodes of homelessness. MIST aims to minimize the time it takes to get vital LTSS in place and increase the client’s chances of ending up on services in their own home. The service is authorized for up to a 6-month period at a time. Federal MIST is funded via the 1115 waiver in which the Washington State Health Related Social Needs Services Program (HRSN) will allow Medicaid enrollees to receive evidence-based, non-medical services to address an individual’s unmet, adverse social conditions that contribute to poor health. This includes temporary housing. 
 
 

	Who is eligible for federal MIST? 
	HCS/AAA clients who are receiving Medicaid long-term services who have one of the following qualifications: 
 
1. ALTSA Subsidy (Bridge & Acute Care Hospital) 
· Bridge Subsidy: ALTSA clients who have a Bridge voucher issued and are working with an authorized contracted provider on an independent housing search. 
· Acute Hospital Care (ACH) Subsidy: ALTSA clients transitioning from an Acute Care Hospital (ACH) setting, when housing is a barrier. 
2. GOSH Program:  ALTSA clients who are enrolled in the Governor’s Opportunity for Supportive Housing (GOSH) and are at risk of or experiencing homelessness.  
3. Other Housing Resource:  
· ALTSA clients who will be living independently and currently have a resource from a housing agency or program. Examples might include Mainstream, NED, Housing Choice, Apple Health & Homes, HEN, HOPWA, VA, etc.  
· ALTSA clients who have been approved for a project-based resource and have a move-in-date. Examples might include Tax Credit units, 811 units, or Permanent Supportive Housing Unit from homeless service agency. 
4. In-Home Short-Term Displacement: ALTSA clients who have their own home and a short-term situation that requires them to temporarily vacate. Ex: Pest control or eradication, fire, or flooding.  
5. Experiencing Homelessness: ALTSA clients experiencing homelessness. Ex: staying in a car, park, abandoned building, tent, shelter, or couch surfing. 
 
 

	What is covered under MIST 294u1? 
  
  
  
  
 
	1. Payment for up to 6-month period for a Medicaid ALTSA client to stay at a motel/hotel. 
2. Damages upon HQ approval- Please contact Supportive Housing Program Manager

	What is not covered under MIST 294u1? 
	1. Deposits 


	How much can I spend? 
	1. Up to $4000 per month for a total of six months.
· Note: not to exceed six months

	Do I need to use a contracted provider? 
	Yes.  
1. The HCS/AAA CM will need to coordinate with the Contracted Provider and notify them that the client has been authorized for Motel Interim Stay for Transitions for a period of up to 6 months. 
2. The Contracted Provider should be authorized for the duration of the MIST authorization period. 
3. The Contracted Provider should make periodic visits to the client to provide support and assist in a housing search, as needed. 
 
This might change if SHA takes this on...   
 

	How do I authorize federal MIST? 
	1. Upon receiving approval for MIST, the HCS/AAA CM should open RAC 3132. 
2. Use Service Code SA294,U1 to reimburse the contracted provider for the expenses incurred. 
3. HCS/AAA CM will reimburse contracted provider on a two-week timeline for a period of up to six months. Note: do not submit authorization to ProviderOne until receipt/s have been received. 
 

	When do I authorize this service? 
	1. MIST should only be authorized after a referral has been submitted and approved by the Supportive Housing Program Manager and a hotel/motel have been found. 
 

	Are ETRs allowed for federal MIST? 
	No. 
1. When the approved MIST amount is above $2000, this will generate an error message in CARE and will require the HCS/AAA CM to reach out to the Housing Program Manager to force the error. 
 



Emergency Rental Assistance SA298 

	Emergency Rental Assistance (ERA) can be used as a one-time payment made directly to landlords on behalf of an ALTSA client who is facing an immediate eviction due to non-payment of rent. As part of the assistance request, clients must demonstrate they are able to pay their rent going forward and maintain their independent housing as a part of being stabilized in their community setting. This resource should only be requested when there are no other community options to meet the need fully or partially.   
Federal Emergency Rental Assistance is funded via the 1115 waiver, in which the Washington State Health Related Social Needs Services Program (HRSN) will allow Medicaid enrollees to receive evidence-based, non-medical services to address an individual’s unmet, adverse social conditions that contribute to poor health. These includes rent. 
 
 

	Who is eligible for federal ERA? 
	1. An ALTSA client who is experiencing or at risk of experiencing homelessness, including facing an immediate eviction due to non-payment of rent. 
 
 

	What is covered under federal ERA? 
	1. A one-time payment made directly to landlords on behalf of an ALTSA client who is facing an immediate eviction due to non-payment of rent. 


	What is not covered under federal ERA? 
	1. ERA does not include pre-tenancy deposits or move-in costs required at move in. ERA cannot pay in excess of 150% Fair Market Rent per month and can only pay for a total of six months back rent. 


	When do I need a provider contract? 
	1. The HCS/AAA case manager will need to authorize a Contracted Provider (Community Choice Guide or GOSH Supportive Housing Provider) to make the ERA payment on the clients’ behalf.  
 
Could change dependent on SHA.  
 

	How do I authorize federal ERA 
	1. Use RAC 3132. 
2. Use Service Code SA298 to reimburse the contracted provider for the ERA payment amount approved by the HPM.  
 

	When do I authorize this service? 
	1. ERA should only be authorized after an ERA referral has been submitted and approved by the Housing Program Manager.  
 

	Are ETRs allowed for the federal ERA? 
	No. 
1. note: When the approved ERA amount is above $4000, this will generate an error message in CARE and will require the HCS/AAA CM to reach out to the Housing Program Manager to force the error. 
 


  
 
 
RAC 3131: Long-Term Services and Supports Housing Stabilization – State Funds 
 
Governor’s Opportunity for Supportive Housing (GOSH) Pre-Tenancy SA299u1 

	Governor’s Opportunity for Supportive Housing (GOSH) Pre-Tenancy 

	Who is eligible for GOSH? 
	HCS/AAA clients who are receiving Medicaid long-term services who: are choosing In-Home setting and: 
1. are willing to work with a Supportive Housing Provider, and 
2. qualify for ALTSA services (financially & functionally eligible), and  
3. are discharging or being diverted from Eastern or Western State Hospitals, 
4. An individual with a 90- or 180-day commitment order for further involuntary treatment who is discharging from a local community psychiatric facility into Home and Community Services Long-Term Services and Supports (HCS LTSS); or an individual who is detained through the Involuntary Treatment Act who is stabilized and discharged into HCS LTSS prior to the need to petition for a 90- or 180-day commitment order. 
5. ALTSA clients who are currently living in a residential setting who transitioned or were diverted from Western/Eastern State Hospital within the past 18 months, as documented in CARE and counted by SHDD team, and wish to live independently.   
 
 
 

	What is covered under GOSH SA299u1? 
  
  
  
  
 
	Services that support an individual’s ability to prepare for and transition to housing, including direct and collateral services:  
1. Screening and housing assessment for individuals’ preferences and barriers.  
2. Developing an individual housing support plan: identifying goals, addressing barriers, establishing approaches to meet goals, including identifying available services and resources.  
3. Assisting with eligibility determination, housing applications, subsidy applications, and housing searches.  
4. Identifying resources for modifications and/or one-time move-in needs.  
5. Assisting in arranging for and supporting details of moving into housing.  
6. Training on roles, responsibilities, and rights of tenant and landlord.  
7. Developing housing support crisis plan.  
8. Maintaining participant and collateral contacts, and timely completion of supportive housing deliverables as outlined in ‘Service Standards for Providers’. 
  
   

	What is not covered under GOSH SA299u1? 
	1. Rent  
2. Move-in-costs 
3. Utilities  
 

	How much can I spend? 
	1. 160 units per month  

	Do I need to use a contracted provider? 
	Yes.  
1. After a referral has been submitted and approved for GOSH Services, the SHPM will contract a GOSH SHP to work with the client. 
 

	How do I authorize GOSH SA299u1? 
	Once the referral has been accepted by the SHPM: 
1. The SHPM will open RAC 3131 – LTSS Housing Stabilization and then the pre-tenancy Supportive Housing service code, SA299-U1, to open the SH authorization in CARE.  
2. It is the SHPM’s responsibility to open, extend and close authorizations for service code SA299, U1. 
 

	When do I authorize this service? 
	1. After a referral has been submitted and approved for GOSH Services, the SHPM will contract a GOSH SHP to work with the client.  
 

	Are ETRs allowed for GOSH SA299u1? 
	No.  

	What about SA299,U1 for Civil Transitions Program?
	1. Supportive Housing services are available through GOSH for those who meet Civil Transition Program eligibility (see Chapter 9b).
2. For clients meeting Civil Transition Program (CTP) eligibility only, use the appropriate CTP RAC and then authorize SA299u1 with the Reason Code “Civil Transitions Program”.
3. If a Civil Transition Program client ends up eligible for LTSS:
End CTP RAC
End SA299,u1 authorization, then:
Open RAC 3131 LTSS Housing Stabilization 
Open SA299u1 and use Reason Code “ 5440 FEFE”, which stands for 5440 Functionally Eligible Financially Eligible.



  
Governor’s Opportunity for Supportive Housing (GOSH) Tenancy H0044 

	Governor’s Opportunity for Supportive Housing (GOSH) Tenancy 

	Who is eligible for GOSH? 
	1. HCS/AAA clients who are receiving Medicaid long-term services who: are choosing In-Home setting and: 
2. are willing to work with a Supportive Housing Provider, and 
3. qualify for ALTSA services (financially & functionally eligible), and  
4. are discharging or being diverted from Eastern or Western State Hospitals, 
5. An individual with a 90- or 180-day commitment order for further involuntary treatment who is discharging from a local community psychiatric facility into Home and Community Services Long-Term Services and Supports (HCS LTSS); or an individual who is detained through the Involuntary Treatment Act who is stabilized and discharged into HCS LTSS prior to the need to petition for a 90- or 180-day commitment order. 
6. ALTSA clients who are currently living in a residential setting who transitioned or were diverted from Western/Eastern State Hospital within the past 18 months, as documented in CARE and counted by SHDD team, and wish to live independently.   
 
 
 

	What is covered under GOSH H0044? 
  
  
  
  
 
	Services to support individuals to maintain tenancy once housing is secured, such as:  
1. Early intervention for behaviors that might jeopardize housing, e.g., late rent payment, lease violations, etc.  
2. Training on responsibilities and rights of tenant and landlord.  
3. Coaching on relationship building with landlords, property managers, and neighbors, and assisting in dispute resolution. 
4. Linking with community resources to prevent eviction 

	What is not covered under GOSH H0044? 
	1. Rent  
2. Move-in-costs 
3. Utilities 
 

	How much can I spend? 
	1. 1 unit per month (rate $575) 

	Do I need to use a contracted provider? 
	Yes.  
1. After a referral has been submitted and approved for GOSH Services, the SHPM will contract a GOSH SHP to work with the client. 

 

	How do I authorize GOSH H0044? 
	Once the client has moved into their own apartment: 
1. The SHPM will ensure RAC 3131 – LTSS Housing Stabilization’s end date matches the CARE Plan end date. 
2. The SHPM will close pre-tenancy service code SA299, U1, and open tenancy service code H0044.  
3. It is the responsibility of the SHPM to close the authorization for SA299, U1 and open an authorization for H0044. 
4. The SHPM will update the tenancy service code, H0044, on an annual basis. If there are any concerns around client eligibility, staff with the SHPM. 
 

	When do I authorize this service? 
	GOSH Services should only be authorized after a referral has been submitted and approved by the Supportive Housing Program Manager.  
Once the client has moved into their own apartment: 
1. The SHPM will ensure RAC 3131 – LTSS Housing Stabilization’s end date matches the CARE Plan end date. 
2. The SHPM will close pre-tenancy service code SA299, U1, and open tenancy service code H0044. Please note, the date when the tenancy service code, H0044, is opened will vary based on the terms of the SHP’s contract: 
 
 

	Are ETRs allowed for GOSH H0044? 
	No.  

	What about H0044 FOR Civil Transitions program? 
	1. H0044 should not be used for a client only eligible for the Civil Transition Program.
2. If a Supportive Housing client who was originally Civil Transition Program client ended up eligible for LTSS and secures housing use Reason Code “5440 FEFE”, which stands for 5440 Functionally Eligible Financially Eligible.



  
 
Motel Interim Stay for Transitions (MIST) SA294u2 

	Motel Interim Stay for Transitions (MIST): is a service to pay for a short-term motel/hotel stay offered to minimize the number of clients who discharge to and/or experience episodes of homelessness. MIST aims to minimize the time it takes to get vital LTSS in place and increase the client’s chances of ending up on services in their own home. The service is authorized for up to a 6-month period at a time   

	Who is eligible for state MIST? 
	HCS/AAA clients who are receiving Medicaid long-term services who have one of the following qualifications: 
1. ALTSA Subsidy (Bridge & Acute Care Hospital) 
·     Bridge Subsidy: ALTSA clients who have a Bridge voucher issued and are working with an authorized contracted provider on an independent housing search. 
· Acute Hospital Care (ACH) Subsidy: ALTSA clients transitioning from an Acute Care Hospital (ACH) setting, when housing is a barrier. 
2. GOSH Program:  ALTSA clients who are enrolled in the Governor’s Opportunity for Supportive Housing (GOSH) and are at risk of or experiencing homelessness.  
3. Other Housing Resource:  
· ALTSA clients who will be living independently and currently have a resource from a housing agency or program. Examples might include Mainstream, NED, Housing Choice, Apple Health & Homes, HEN, HOPWA, VA, etc.  
· ALTSA clients who have been approved for a project-based resource and have a move-in-date. Examples might include Tax Credit units, 811 units, or Permanent Supportive Housing Unit from homeless service agency. 
4. In-Home Short-Term Displacement: ALTSA clients who have their own home and a short-term situation that requires them to temporarily vacate. Ex: Pest control or eradication, fire, or flooding. 
5. Experiencing Homelessness: ALTSA clients experiencing homelessness. Ex: staying in a car, park, abandoned building, tent, shelter, or couch surfing. 
 
 
 
 

	What is covered under MIST 294u2? 
  
  
  
  
 
	1. Payment for up to 6-month period for a Medicaid ALTSA client to stay at a motel/hotel. 
2. Deposits  
3. Damages- (Requires HQ Approval. Please contact the Supportive Housing Program Manager)
 

	What is not covered under MIST 294u2? 
	1. Monthly payment that exceeds $4,000. 
 

	How much can I spend? 
	1. Up to $4,000 per month for a total of six months. 
 

	Do I need to use a contracted provider? 
	Yes.  
1. The HCS/AAA CM will need to coordinate with the Contracted Provider and notify them that the client has been authorized for Motel Interim Stay for Transitions for a period of up to 6 months. 
2. The Contracted Provider should be authorized for the duration of the MIST authorization period. 
3. The Contracted Provider should make periodic visits to the client to provide support and assist in a housing search, as needed. 
 
This might change if SHA takes this on...   
 

	How do I authorize state MIST? 
	1. Upon receiving approval for MIST, the HCS/AAA CM should open RAC 3131. 
2. Use Service Code SA294,U2 to reimburse the contracted provider for the expenses incurred. 
3. HCS/AAA CM will reimburse contracted provider on a two-week timeline for a period of up to six months. Note: do not submit authorization to ProviderOne until receipt/s have been received. 
4. If a client is enrolled in GOSH services, HCS/AAA CM will need to select “2017 Governor’s Request Supportive Housing” as the reason code. If client is not enrolled in GOSH Service, please select “No reason code needed” as the reason code. 

	When do I authorize this service? 
	1. MIST should only be authorized after a referral has been submitted and approved by the Supportive Housing Program Manager and a hotel/motel have been found. 
 

	Are ETRs allowed for state MIST? 
	No.  
1. Note: When the approved MIST amount is above $2000, this will generate an error message in CARE and will require the HCS/AAA CM to reach out to the Housing Program Manager to force the error. 


  
 
 
Housing Subsidy - Purchasing SA294u4 

	Housing & Employment Stabilization Services (H&ES) These state funded services are intended to fill specific gaps to provide transitional or stabilizing supports for clients, who have received a housing or Supported Employment resource or had their housing/employment coordinated through ALTSA to sustain community living.  

	Who is eligible for state H&ES? 
	When an ALTSA client meets these qualifications: 
1. Received a housing resource or had their housing coordinated through ALTSA; or 
2. Enrolled with Supported Employment or had their employment coordinated through ALTSA; and 
3. Are transitioning from a hospital, nursing facility, licensed assisted living facility, enhanced services facility, or adult family home to your own home, or are living in the community and need stabilization services to remain there; and 
4. Do not have other programs, services, or resources to assist you with these costs; and 
5. Are not eligible for federal funding 
 

	What is covered under state H&ES? 
	1. First month’s rent, security deposits, safety deposits 
2. Utility set-up fees or deposits 
3. Health and safety assurances, such as pest eradication, allergen control, or non-recurring cleaning fees prior or upon return to the home.   
4. Moving services 
5. Background check/application fees 
6. Non-recurring rental insurance required for lease up. 
7. Furniture, essential furnishings, and basic items essential for basic living outside the institution.  
8. The provision of goods that increase independence or substitute for human assistance to the extent that expenditures would have been made for the human assistances, such as purchasing a microwave.  
9. Cellphone 
10. Household items 
11. Bus pass 
12. Food 
13. Food Handlers card 
14. Identification card 
15. Clothes (interview clothes, first set of uniforms to begin work) 
16. Etc.  
 
 
 

	What is not covered under fed state H&ES? 
	1. recreational or diversional items such as television, cable or DVD players. 
2. Assistive Technology 
 

	When do I need a provider contract? 
	1. A contracted provider (Community Choice Guide or GOSH SHP) will need to be authorized to complete purchases or/and payments on the behalf of the client.  

	How do I authorize state H&ES? 
	1. Open RAC 3131-LTSS Housing Stabilization 
2. Use Service Code SA294,U4 to authorize the necessary goods and services.  
3. Select the appropriate reason code. Options are “In-Home Community Stabilization or Employment Stabilization”
4. Note in the Service Episode Record (SER) that the client is eligible for LTSS Housing Stabilization services and that you have Supervisory approval to authorize state only funds.  
5. Complete a SER outlining the service you are authorizing and/or the items you are purchasing and how they are necessary for the client’s service plan.  
6. Receipts for all purchases must be included in the participant’s electronic case record (ECR). Attach all receipts/bids to the Packet Cover Sheet: Social Services Packet Cover Sheet (DSHS Form 02-615)  
 

	When do I authorize this service? 
	When an ALTSA client meets these qualifications: 
1. Received a housing resource or had their housing coordinated through ALTSA; or  
2. Enrolled with FCS Supported Employment or had their employment coordinated through ALTSA; and 
3. Are transitioning from a hospital, nursing facility, licensed assisted living facility, enhanced services facility, or adult family home to your own home, or are living in the community and need stabilization services to remain there; and 
4. Do not have other programs, services, or resources to assist you with these costs; and 
5. Are not eligible for federal funding 
 

	Are ETRs allowed for state H&ES? 
	Yes.  
1. An ETR will be required if the total amount of goods & services exceeds $5000.   
2. Select “other” for both ETR/ETP category & type. 
3. Submit the ETR to “Committee, Housing ETR” and email housingcommitteeetr@dshs.wa.gov to inform us about the ETR requested.  
4. Note: If the amount Exceeds $2500, this will generate an error message in CARE and will require the HCS/AAA CM to reach out to the Housing Program Manager to force the error. 
 


  
 
Emergency Rental Assistance SA298 

	Emergency Rental Assistance (ERA) can be used as a one-time payment made directly to landlords on behalf of an ALTSA client who is facing an immediate eviction due to non-payment of rent. As part of the assistance request, clients must demonstrate they are able to pay their rent going forward and maintain their independent housing as a part of being stabilized in their community setting. This resource should only be requested when there are no other community options to meet the need fully or partially. 

	Who is eligible for state ERA? 
	1. An ALTSA client who is facing an immediate eviction due to non-payment of rent.  
 

	What is covered under state ERA? 
	1. A one-time payment made directly to landlords on behalf of an ALTSA client who is facing an immediate eviction due to non-payment of rent. 

	What is not covered under state ERA? 
	1. ERA does not include pre-tenancy deposits or move-in costs, including first month’s rent, required at move in.  ERA cannot pay in excess of 150% Fair Market Rent per month and can only pay for a total of six months back rent. 

	When do I need a provider contract? 
	1. The HCS/AAA case manager will need to authorize a Contracted Provider (Community Choice Guide or GOSH Supportive Housing Provider) to make the ERA payment on the clients’ behalf.   
 

	How do I authorize state ERA 
	1. Use RAC 3131. 
2. Use Service Code SA298 to reimburse the contracted provider for the ERA payment amount approved by the HPM.  
 

	When do I authorize this service? 
	1. ERA should only be authorized after an ERA referral has been submitted and approved by the Supportive Housing Program Manager. The HCS/AAA is only allowed to authorize the amount approved by the SHPM.  

	Are ETRs allowed for the state ERA? 
	No.  
1. note: When the approved ERA amount is above $4000, this will generate an error message in CARE and will require the HCS/AAA CM to reach out to the Housing Program Manager to force the error.  
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