Q&A meeting 2/16/2022

1. Could you address insulin supervisory visits today? Did the emergency waiver expire? How often do we have to do? It is expired and the Nursing Commission and DSHS will put out an official notice soon.  It will revert to pre-pandemic rules.   


2. What is the update with the way emails are sent by case managers?  The secure email system that has been implemented is not going to be changing.  

3. Is there discussion about adding more classes to help get people through the classes they have not been able to get into. I hear many facilities are concerned that the emergency orders will end but no classes open.  There are classes open that the caregivers need to get signed up for.  The bulletin from DSHS is here:


 
​
4. Are we back to insulin supervisory visits weekly X 4? The Nursing Commission and DSHS will put out a GovDelivery soon.  It will revert to pre-pandemic rules.  https://doh.wa.gov/licenses-permits-and-certificates/nursing-commission

5. AFH homes admit clients from a hospital over the weekend, Saturday, and Sundays. Care Facilities discharge clients to AFH on Fridays and they might not show up until late Friday afternoon. The problem for delegation is, case managers are not always aware what day client moves in and some do not work on Mondays. this has been difficult to coordinate delegation. Are there guidelines for AFH outside having a plan B in place? The AFH has guidelines through the rules and Residential Care Services to follow for services that are in the AFH rules: https://app.leg.wa.gov/WAC/default.aspx?cite=388-76 
And   
ALF Rules: https://app.leg.wa.gov/WAC/default.aspx?cite=388-78A 

Is there something in writing that you can send us about AFH "rules" for caring for clients before delegation is in place?  I am always telling them NOT to admit on a Friday. see above

6. I believe I asked this question last time, but I don't recall getting a response. You state all SOPs must be in person, but some of my referrals state no visit required. Is an in-person visit still required in this instance? If you are getting an SOP referral that states no visit required please let us know and discuss with the CM.

7. Do we know if telehealth visits will still be an option for simple supervision things that come up (like watching a cg test blood glucose testing or preparing a tube feeding) after the emergency rules are discontinued? Telehealth rules are not pandemic specific.  If you are going to continue to practice within the guidelines of telehealth, then you will need to follow those rules.  Here is a link to FAQ’s and DOH guidance. https://www.doh.wa.gov/LicensesPermitsandCertificates/NursingCommission/PracticeInformation/FrequentlyAskedQuestions/RegisteredNurse#heading34193 

8. [bookmark: _Hlk95920251]So, to be clear if I refuse to do a SOP on a client with COVID until it resolves is that going to create an issue. Assuming it is a routine SOP.  We are expecting the policy to be followed or documentation as to why it was not.  To be clear, if you refuse to care for your client, it could be an issue on many levels.  Please address additional comments on this to nursedelegation@dshs.wa.gov

9. To clarify, is the telehealth training an actual requirement for RND, with documentation on file of completion? If you are choosing to use Telehealth as a modality in your nursing practice then, yes.  It is good information and does not take very long to get a certificate. We are not asking for proof of the training currently. Keep it for your records.

10. Does delegation of BG monitoring require the SFOD Course? 
Does this include placing the glucose monitor?  SFD is required for insulin administration but not currently for only BG fingerstick. If the LTCW is handing the glucometer to the client, The client is doing the stick and the steps, then it does not require the SFD or delegation.  


11. Can we delegate in a county that we not signed up for?  Delegation is statewide – the sign up is your preferences for the RND listing.

12. I have a client requiring weekly visits due to BG and insulin. Requested through email to CM to increase from 36 units no response. How do I go about this?  Please let us know at nursedelegation@dshs.wa.gov if you are having trouble with billing and contacting CM.

13. As delegators are we required to check proof for blood borne pathogens/HIV courses for caregivers? No. just what is on the Credential Verification form.

14. Added note: some of the forms on the website are now fillable and the PRN form will take the signature now.    https://www.dshs.wa.gov/altsa/residential-care-services/nurse-delegation-forms 
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Nursing Care Quality Assurance Commission 


COVID-19 Pandemic Regulatory Statement on Nurse Delegation 


The Nursing Care Quality Assurance Commission’s COVID-19 
Pandemic Regulatory Statement on Nurse Delegation 
Recently, there has been some confusion over the frequency of required supervision in the 
delegation of nursing tasks in community-based care settings. 


Specifically, the requirements of: 


• Supervision to occur at least every 90 days was changed to 120 days. 


• Weekly supervision for the first 4 weeks of delegated insulin injections was relaxed. 


The rules were amended, but in September they returned to the original requirements of: 


• Supervision at least every 90 days. 


• Weekly supervision for the first 4 weeks of insulin injections. 


The reason for the change is that RCW 18.79.260 has these timelines in statute and can’t be 
altered by rule. 


A bill before the legislature (SHB 1124) would change RCW 18.79.260 to give the Nursing 
Commission the authority to write rules on this subject but didn’t pass in the 2021 legislature. The 
bill is before the legislature and could still pass. 


If the Nursing Commission receives any complaints on this issue, they will be assessed for all 
information and context, including the pressures of the pandemic and ability to meet timelines. 


The Nursing Commission always considers all facts including the circumstances when opening an 
investigation or making disciplinary decisions. 


Continued patient care and access to needed medications is the most important objective.  


The Nursing Commission is confident that nurses in Washington State have risen to the occasion 
and treated their patients to the best of their ability throughout this pandemic. 


 
Nursing Care Quality Assurance Commission 
Washington State Department of Health 
Nursing@doh.wa.gov 
360-236-4700 


 


 



mailto:Nursing@doh.wa.gov
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

H21-091 Policy & Procedure

November 3, 2021

Amended December 23, 2021

Amended February 4, 2022



		TO:



		Home and Community Services (HCS) Division Regional Administrators 

Developmental Disabilities Administration (DDA) Regional Administrators

Area Agency on Aging (AAA) Directors





		FROM:



		Bea Rector, Director, Home and Community Services Division

Beth Krehbiel, Interim Director, Division of Field Services, Developmental Disabilities Administration





		SUBJECT:



		[bookmark: _Hlk82692292]Temporary Policy Changes for Long-Term Care Worker Qualifications Related to COVID-19 (Emergency Rule for deadlines: Long Term Care Worker Basic Training, Certification and Continuing Education)



		[bookmark: _Hlk85452628]PURPOSE:



		[bookmark: _Hlk82692327]To notify staff and providers of the Emergency Rule WAC additions changes (388-112A-0081 and 388-71-0876): 

· Requiring long term care workers to complete their training and certification by specific dates based on their initial date of hire, or their “rehire” during the allowed pandemic (waiver) timeframes

· Granting 12 CEs for training obtained during, and in response to, COVID-19 outbreak; and the application of these 12 credits for those eligible; including the allowance of splitting the 12 OTJ Continuing Education credits across multiple CE years and HCA renewal cycles.



And to notify staff and providers of:

· The Continuing requirement to send PAN for HCA renewal deadlines

· The rescinding of the requirement to send PAN regarding any Basic or Continuing Education training where the Emergency Rules have set deadlines post CDWA transitions.  





		BACKGROUND:



		The outbreak of COVID-19 caused the temporary closure of Home Care Aide training and testing locations across the state, created training backlogs, and otherwise impacted LTC workers ability to complete required trainings and certification testing to remain viable Long Term Care providers. HB1120 explicitly gives the Department authority to adopt emergency rules to allow long-term care workers additional time to complete the training and certification requirements. Emergency rules 388-112A-0081 and 388-71-0876 require long term care workers who were hired (or rehired due to the Waiver allowances) during the pandemic to complete their basic training and certification by specific dates; and grants 12 On-the-job Continuing Education credits to providers who worked in LTC at any time between and including dates 3/1/2020 – 2/28/2021. 



Long Term Care workers who have continued (or returned) to work under the Governor’s Waivers of Training and Certification deadlines; without having completed Basic Training, Continuing Education or HCA certification will have new deadlines as described in the embedded document LTC worker training and certification deadlines. The Emergency Rules allow for the “rehire” of providers who have expired HCA credentials.  These providers will have training and/or HCA renewal dates as described in the LTC worker training and certification deadlines as well.  While the Governor’s proclamation temporarily waiving fingerprinting is still in place, providers should be strongly encouraged to complete their fingerprinting as soon as possible to avoid any complication with continuing to provide paid services in the future. 

Fingerprinting (FP) sites remain open and available. Further direction regarding FP based background checks will be forthcoming.



These policy changes apply to all Long-Term Care workers contracted with the Department as:

· Individual Providers (IPs)

· Long-Term Care workers employed by Home Care Agencies 

· Long-Term Care workers employed by Residential Providers, including

· Companion Home settings

· Alternative Living settings

· Adult Family Homes

· Assisted Living Facilities 

· Enhanced Services Facilities 

· Supported Living Agencies 

· State Operated Community Residential settings

· Group Training Homes 

· Group Homes 

· Licensed Staffed Residential settings

· Group Care Facilities



Long Term Care workers may continue to work without having completed Basic or Continuing Education training, having received their initial Home Care Aide credential by their original deadline, or were rehired with an expired HCA credential under the emergency rules. These providers will have new deadlines as described in the embedded document, LTC worker training and certification deadlines.





		WHAT’S NEW, CHANGED, OR CLARIFIED:

		Until further notice, the following changes are effective as of September 22, 2021:



[bookmark: _Hlk81467429]Fingerprint Based Background Checks (FP based background checks):

\

[bookmark: _Hlk80694782]While the Governor’s proclamation temporarily waiving fingerprinting is still in place, providers should be strongly encouraged to complete their fingerprinting as soon as possible to avoid any complication with continuing to provide paid services in the future. Fingerprinting sites remain open and available. Further direction regarding FP based background checks will be forthcoming. 



Training Deadlines Established:



\Basic Training (BT): The requirement that Long-Term Care workers complete basic training, population specific trainings, and specialty trainings within 120 days of being hired or rehired per the waiver allowances is temporarily modified. Until further notice, Long-Term Care workers may continue providing services past their initial deadlines; but will have new deadlines as described in the attachment to this MB:  LTC worker training and certification deadlines.  These training and certification deadlines also apply to LTC workers who were newly hired or rehired during the pandemic.



[bookmark: _Hlk80867994]Continuing Education (CE): The requirement that Long-Term Care workers complete annual Continuing Education is temporarily modified. Until further notice, Long-Term Care workers may continue providing services without completing previously required Continuing Education hours/credits. Deadlines and allowances for Continuing Education are detailed in the embedded COVID CE allowances and LTC worker training and certification deadlines documents. The CE allowance also applies to LTC workers hired during the COVID19 pandemic dates as outlined in the Cohort Emergency Rule for CE.



CE that was completed or awarded in one CE year/cycle cannot be carried over, fully, or partially applied to another CE year/cycle.



[bookmark: _Hlk89329322]Twelve hours of CE credit granted: All Long-Term Care (LTC) workers who were employed at any time between (and including) the dates of March 1, 2020, and February 28, 2021, will be granted twelve hours of DSHS-approved continuing education credit entitled “COVID-19 On-The-Job Training Protocols,” bearing the DSHS approval code CE2135218.  No physical certificate for this training will be issued or required. The hours must be applied as any other continuing education hours and to a single renewal period as provided in WAC 246-12. These hours may only be applied to CE due for CE years 2020 and 2021 (for CE / HCA certification deadlines 3/1/2020 through 12/31/2021), This is described in the attachment, Covid CE Allowances.  As this is considered On-the Job training, the allowed 12 hours are unpaid.

Providers who have had the OTJ CE partially applied to the 2020 CE year/

HCA renewal cycle MAY HAVE the reminder of the 12 hours applied to the 2021 CE year/cycle.



Additionally, some long-term care workers may owe continuing education hours in excess of the twelve hours of CE granted above. In those cases, workers will have 120 days from the end of the public health emergency to complete any additional CE that may have become due while the training waivers were in place.



Workers are encouraged to complete online courses and if working in LTC when they complete the additional training, will receive payment for this time according to current policy.   



Certification:

The requirement that a person hired as a Long-Term Care worker must be certified as a Home Care Aide within two hundred calendar days from date of hire is temporarily modified. Until further notice, Long-Term Care workers may continue providing services beyond two hundred calendar days of being hired (or rehired under the waiver guidelines) without Home Care Aide certification; but will have new deadlines as described in the attachment to this MB: “LTC worker training and certification deadlines”.  Those rehired with an expired HCA credential may be able to renew the credential with DOH if it has not been expired for 3+ years.  If DOH allows HCA renewal, the LTC worker’s deadline for getting the Home Care Aide credential into active status will be the HCA deadline as determined by the “Rehire” date and described in the “LTC worker training and certification deadlines”.  



Limited-Service Providers and Respite Providers  

Limited-Service Providers (LSP) and Respite Providers may (continue to) work more than 20 hours per month or more than 300 respite hours in a calendar year and will remain exempt from the requirements to become a certified home care aide and to obtain the HCA credential. Once the waivers are lifted, the LSP must resume working 20 hours or less per month for a single client to keep their Limited-Service Provider status. Providers who wish to remain Respite providers must not exceed 300 paid hours in the future to remain in the RESPITE training category.  If they decide to NOT return to their former status, they will be required to meet the compliance deadlines as described in the LTC worker training and certification deadlines. The providers, clients and CMs should make this determination as soon as possible to avoid training and certification compliance issues when the PHE is lifted.



[bookmark: _Hlk83823835]Training, Testing and Certification Completion Dates

All training, testing and certification requirements must be met by the dates described in the MB (and attachments) for providers to be compliant with training requirements and be paid to provide care. This includes specialty training as part of core basic training; or required because a resident developed special needs related to mental health, dementia or a development disability while living in a facility. 



With the publishing of this MB, the requirement to send Planned Action Notices to providers and clients describing their training requirements and deadlines is modified as described here:

· Continue to send PAN for impending HCA renewal deadlines prior to the date that the provider is transitioned to the CDWA.



· Stop sending PAN regarding any Basic or Continuing Education training where the Emergency Rules have set deadlines post CDWA transitions.  



[bookmark: _Hlk85622306]DSHS and the SEIU are currently using the date December 31, 2021, as a “place holder” so that the SEIU may allow providers to enroll and train.  This 12/31/2021 end date has been superseded by the Emergency Rule cohort end dates for Basic Training. You may extend authorization for services and past due training up to 04/30/2022 03/31/2022.  This is allowable as, per the Emergency Rules, there are no BT or CE due dates prior to the full transition of all IPs to CDWA. DSHS will publish further instruction on how to authorize training using these emergency rule changes in an additional Management Bulletin.



Payments to Providers:

Within the parameters of the emergency rule cohort dates as described in the attachment LTC worker training and certification deadlines, the Department, AAA, or Department designee will not deny payment for services for any contracted providers working during the dates established in this MB due solely to:

· Failure to complete basic, population specific, or specialty trainings; or

· Failure to be initially certified as a Home Care Aide.



The Department, AAA, or Department designee does maintain the right to deny payment if, in addition to the above circumstances, there are other instances of non-compliance with applicable laws, rules, and contractual requirements.  



Provider Qualifications Remaining in Place:

To continue providing personal care or direct support services to DSHS clients Long-Term Care Workers must:

· Be 18 years of age

· Complete, and be found eligible, under the State Name and Date of Birth Background check

· Complete the Orientation and Safety training. This training can be accessed online at: 

· https://www.myseiubenefits.org/training/learn-about-classes/orientation-safety/

· https://fortress.wa.gov/dshs/adsaapps/TPTesting/. 

or by using the YouTube links here:  

English: https://www.youtube.com/playlist?list=PLPXXstkY7UfpWlZYJ_T1fwTjwkFA5m-nL
Cantonese: https://www.youtube.com/playlist?list=PLPXXstkY7UfqExV44wHSTQF9nn8fnTT6t
Korean: https://www.youtube.com/playlist?list=PLPXXstkY7UfoAd0FqlyXjzy2fnljfKD8i&jct=N6Shck0FJTtputm-Q41eIhLGP4lmhA
Russian: https://www.youtube.com/playlist?list=PLPXXstkY7Ufqab1lI2BMW2M2T35K_wRwy• Spanish: https://www.youtube.com/playlist?list=PLPXXstkY7UfpEXY8pW6Jj7-4vHMOlCVPa
Vietnamese: https://www.youtube.com/playlist?list=PLPXXstkY7UfoUNAKjoFBLKKCOXpI658lj



		ACTION:



		Effective 09/22/2021 01/22/2022



Case management Staff:

 

Case Managers shall continue authorizing training for Individual Providers, Companion Home providers and Alternative Living providers; up to the dates that IP employment is transitioned to the CDWA.  Even if:

· They have not completed a fingerprint-based background check

· They have not completed basic, population specific, or specialty trainings

· They are not initially certified as a Home Care Aide

· They have not fulfilled continuing education requirements 



Providers who have been previously terminated for the above reasons are eligible to be re-hired under these emergency rules; and will have training and certification deadlines as described in the LTC worker training and certification deadlines.  



With the publishing of this MB, the requirement to send Planned Action Notices to providers and clients describing HCA credential renewal deadlines is continued.



[bookmark: _Hlk89252967]Please continue creating and sending Planned Action Notices for impending HCA renewal deadlines. For IPs that have/will become employees of Consumer Directed Washington prior to any PAN effective date (for any BT or CE), no PAN should be sent.  Termination of IPs for non-compliance with the Emergency Rule cohort end dates will become the provision of the CDWA.  The below infographics describe these dates for each past of the state. 
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Case Managers must continue to follow policy if there is a concern that the client’s health and safety is at risk or authorized services are not being delivered.



Case Managers shall continue authorizing services to Home Care Agencies and Residential Providers.  The Agencies and residential settings are responsible for making sure their employees are compliant using the dates outlined in the LTC worker training and certification deadlines).:



Home Care Agency and Residential Providers contracted with the Department:

	

Long-Term Care workers may continue to work (or be rehired) and will have training and certification requirements as outlined in the LTC worker training and certification deadlines so long as they meet all other applicable provider qualifications. Even if:



· The employee has not completed a fingerprint-based background check

· The employee has not completed basic, population specific, or specialty trainings

· The employee is not certified as a Home Care Aide

· The employee has not fulfilled continuing education requirements



These providers now have training and certification requirement deadlines as described within the embedded LTC worker training and certification deadlines. 



AAA Contract Managers will consider this MB for the timeframe it is in place when monitoring Home Care Agency contract compliance in the future. No overpayments will be submitted related to the waived requirements included in this Management Bulletin for Long-Term Care worker qualifications from February 29, 2020, until this MB is rescinded. 





		RELATED REFERENCES:



		



		ATTACHMENT(S):



		







     



		CONTACT(S):



				

HCS Training:

Training Unit Help Line: 360-725-2550



Brad McFadden, Training Partnership Program Manager

Phone: 360-725-2563 

bradley.mcfadden@dshs.wa.gov



David Chappell, Training Program Manager

Phone: 360-725-2516

David.chappel@dshs.wa.gov



Adora Brouillard, Training Unit Manager 

Phone: 360-725-2538

adora.brouillard@dshs.wa.gov



DDA:

Kat Gehring, Individual Provider Program Manager

Phone: 360-890-5140

kat.gehring1@dshs.wa.gov 



Melissa Randles, Acting State Plan Services Unit Manager

Phone:  360-407-1515

Melissa.Randles@dshs.wa.gov



Sarah Blanchette, Community Residential Services Training Program Manager

Phone: 360-791-0644

Sarah.Blanchette@dshs.wa.gov



Valerie Kindschy, CRS Program Manager

Phone: 360-407-1550

Valerie.Kindschy@dshs.wa.gov
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REHIRE 
Definition of “Re-hire”: 



For the purposes of the COVID waivers and Emergency Rule WACs, “re-hire” is defined as 



hiring/authorizing a LTC worker (that would otherwise have been considered out of compliance with 



training and certification) to provide care for Medicaid clients.  Re-hired providers are those who have 



been allowed to return to caring for clients under the COVID waivers.  This means that any provider who 



was: 



1. Out of compliance with their Basic Training  



a. Or has allowed their HCA to expire during the waivers 



2. Out of compliance with their Continuing Education requirements 



AND was allowed to return to caring for clients on or after 03/01/2020 is considered to have been “re-



hired”.   



Providers in this situation have new training and certification deadlines as described in the:  LTC Worker 



Training and Certification Deadlines and allowances, and may be paid for:  



• Basic Training required by a tracking or hire date of 8/17/2019 forward. 



• 2020, 2021 or 2022 CE requirement where the required CE is completed within 120 days of the 



end of the Public health Emergency 



++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 



BT / HCA rehire date EXAMPLES:  



A provider who was Out of Compliance (OOC) with their original training category; and are returning to 



care in the same category will have the same requirements and will have training deadlines as described 



in the LTC Worker Training and Certification Deadlines and allowances.  



**Any provider who was hired/rehired 8/17/2019 or after may be paid for their Basic Training      



For instance:  



o A Standard HCA category provider was OOC and was rehired; and returns to caring for 



any client 



o Will have the same Standard category requirements and have deadlines as described in 



the LTC Worker Training and Certification Deadlines and allowances 



• For Example: 



o Initial hire date of any date prior to 08/17/2019 



▪ Did not complete BT70 or HCA certification 



• “Rehired” on any date 8/17/2019 and beyond 



o Example: The rehire tracking date is 



04/01/2020 



▪ Provider allowed until 04/30/2022 to 



complete BT70 under the waivers and 











Emergency Rule and/or until 7/19/2022 



for HCA certification per the emergency 



rule cohorts. 



 



 



A provider who was OOC in one category and is “re-hired” in a higher category will have training 



deadlines as described in the LTC Worker Training and Certification Deadlines and allowances.   



For instance: 



o IP was OOC as Adult Child / BT 30 



o Returned as Standard / BT70 during waivers 



▪ Has until the dates described in the ER to complete BT70 and have an active 



HCA credential. TP holds the tracking dates and can set the deadline as per the 



Emergency Rule cohorts. 



 



CE examples: 



Providers that worked in LTC at any time between the dates 03/01/2020 and 02/28/2021 are granted 



12 credits of On-the-Job Training CE; and may have these 12 credits applied per the Emergency 



Rule.  These credits may not be applied to CE due prior to 3/1/2020; and MAY BE SPLIT and allowed to 



be applied to 2020 and 2021 CE as below: 



1. 2020 CE:  Providers with CE due date between 3/1/2020 and 12/31/2020 



2. 2021 CE:  Providers with 2021 birthdate / CE due date for any date in 2021  



3. ****If a provider has less than 12 hours of CE remaining to be completed for 2020, the OTJ CE 



may cover the outstanding 2020 CE, and the remaining OTJ CE hours may be applied to any 



outstanding 2021 CE.  



 



There may be questions about applying the 12 “COVID OTJ CE” credits for HCA renewal purposes.    For 



the purposes of HCA renewal, these credits may be used (as above) for the CE required to renew an HCA 



credential for: 











• 2020 (for 2020 HCA deadlines March 2020 – December 2020) 



o The “COVID OTJ CE” credits may not be applied to 2020 HCA deadlines prior to March 1, 



2020; as they had not yet been “Earned” by working In LTC between 03/01/2020 and 



02/28/2021 



• 2021 (for any renewal deadline in 2021) 



See below for a graphic representation describing describes how DOH would allow the CE to be applied 



to a 2020, 2021 HCA “Renewal “Window”. 



 



Further examples:  



1. 12 hours of earned COVID On-the-Job training CE MAY BE SPLIT between 2020 and 2021 CE 



requirements.  For example:   



a. 3/1/2020 – 12/31/2020 = Provider has already completed 5 hours of the required 2020 



CE training: 



i. 7 hours of OTJ CE may be applied to the remaining 2020 CE due 



ii. The remaining 5 hours may be applied to any outstanding 2021 CE due 



 



2. December 2018-December 2019 = Provider was compliant 



o December 2019 – December 2020 = 6 hours of CE completed - you will have 120 days after 



the PHE ends to make up the other six. 



o December 2020 – 2021 = Covered completely by COVID CE 



▪ December 2021-2022 = Twelve more hours needed. 



 



3. Issued HCA on 3/5/2019 



o Birthdate 02/01 



o First CE due 02/01/2021 



▪ Covered completely by COVID CE Per: 



All long-term care workers employed at any time between the dates 



March 1, 2020, and February 28, 2021 are granted twelve hours of 



DSHS-approved continuing education credit for the training entitled 



“COVID-19 On-The-Job Training Protocols” bearing the DSHS approval 











code CE2135218.  No physical certificate for this training will be issued 



or required. 



o Feb 2, 2021 - Feb 1, 2022 = twelve more hours needed 



 



4. Out of compliance with 2019 CE when rehired in April of 2020 under the waivers 



o Birthdate 03/01 



o CE due for 2019  



• Must be completed within 120 days of the PHE end date 



o CE for 2020 



▪ Covered completely by the COVID CE Per: 



• All long-term care workers employed at any time between the dates 



March 1, 2020 and February 28, 2021, are granted twelve hours of 



DSHS-approved continuing education credit for the training entitled 



“COVID-19 On-The-Job Training Protocols” bearing the DSHS 



approval code CE2135218.  No physical certificate for this training 



will be issued or required. 



o CE for 2021 



▪ Mar 2, 2021 - Mar 1, 2021 = Must be completed within 120 days of the PHE 



end date 



o CE for 2022 



• Must be completed by providers birthdate, or within 120 days of the PHE end 



date (whichever is later). 



 



5. If a provider is exempt by NA-C, OSPI endorsement, or due to being Exempt by Employment 



History, they are only required CE in years worked in LTC.  These providers may have the 12 



credits applied to CE due 3/1/2020 through 2/28/2022. It is possible that they:  



 



a. Did not work in 2020 but did in 2021 (before 2/28/2021).   



i. The 12 credits may be applied to 2021 CE,  



b. Worked in 2020, not in 2021 



 



6. DDA Community Residential settings including Supported Living: 



a. Providers working in this setting have annual CE requirements for the years following 



completion of Basic Training, but that CE is due by 12/31 of each year. 



i. This is Calendar year CE.  Instead of CE by Birthdate as in other settings.   



ii. The 12 hours of On-the Job training can be applied to 2020, 2021 (as long as it 



has not been applied to the previous year), so long as they meet the 



requirements as stated here: 



All long-term care workers employed at any time between the dates March 



1, 2020 and February 28, 2021, are granted twelve hours of DSHS-approved 



continuing education credit for the training entitled “COVID-19 On-The-Job 



Training Protocols” bearing the DSHS approval code CE2135218.  No 



physical certificate for this training will be issued or required. 
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NEW SECTION 



WAC 388-71-0876 -- When must long-term care workers who were 



working or hired during the COVID-19 public health emergency complete 



training, including required specialty training?  (1) Unless exempt 



from training as described in WAC 388-71-0839 or WAC 388-112A-0090, a 



long-term care worker affected by the COVID-19 public health emergency 



must complete training, including required specialty training, as 



follows: 



Worker hired or rehired 



during the time frame of: 
Must complete basic 



training no later than: 



8/17/2019 to 9/30/2020 4/30/2022 



10/1/2020 to 4/30/2021 6/30/2022 



5/1/2021 to 3/31/2022 8/31/2022 



After 3/31/2022 Standard training 



requirement 



(2) Unless exempt from certification as described in WAC 246-980-



025, a worker affected by the COVID-19 public health emergency who is 



required to be certified as a home care aide must obtain certification 



as follows: 



Worker hired or rehired 



during the time frame of: 
Must be certified as a 



home care aide no later 



than: 



8/17/2019 to 9/30/2020 7/19/2022 



10/1/2020 to 4/30/2021 9/18/2022 



5/1/2021 to 3/31/2022 11/19/2022 



After 3/31/2022 Based on hire date 
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(3) "Hired" and "rehired" as used in this section mean the date 



of hire as defined in chapter 246-980 WAC. A long-term care worker is 



considered rehired if they held previous employment as a long-term 



care worker and did not have an active home care aide credential when 



hired during the time frames outlined in section (1) of this section. 



(4) If a long-term care worker is limited-English proficient, the 



worker may request an additional 60 days to obtain certification. 



(5) Nothing in this section prevents a long-term care worker 



hired between 11/17/2019 and 3/31/2022 from completing training or 



obtaining certification in advance of the deadlines stipulated in 



subsections (1) or (2) of this section. 



[] 



NEW SECTION 



WAC 388-71-0992 -- When must continuing education be completed 



when public health emergency waivers are lifted, and what continuing 



education credit is granted to long-term care workers employed during 



the pandemic?  (1) The department finds that long-term care workers 



employed during the COVID-19 pandemic between March 1, 2020, and 



February 28, 2021, required emergent and intensive on-the-job 
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training. Long-term care workers received critical, ongoing training 



in such topics as: 



(a) Donning and doffing personal protective equipment (PPE); 



(b) Hand hygiene; 



(c) Disinfection of high-touch surfaces; 



(d) Managing visitations and physical distancing; 



(e) Responding to newly infected residents; 



(f) Promotion of vaccination; 



(g) Protocols for quarantine; 



(h) Use of cloth face coverings; 



(i) Personal protection outside of the work environment; and 



(j) How to reduce exposure and spread. 



(2) This on-the-job training was required of all workers in all 



long-term care environments in Washington state. Instruction was 



provided in assisted living facilities, adult family homes, homecare 



agencies, enhanced services facilities, certified community 



residential services, and to individual providers by the SEIU775 



benefits group and DSHS to discuss infection control and the 



availability and distribution of personal protective equipment. 



Recognition of this training as a valid learning experience, in its 



various forms, was agreed upon with input from consumer and worker 
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representatives, as the content was based on guidelines established by 



the Centers for Disease Control (CDC) and other federal, state, and 



local health care authorities. 



(3) During this time, long-term care workers required ongoing 



critical training because guidance from the CDC, department of labor 



and industries, and other health authorities changed as more was 



learned about the SARS-CoV-2 virus. The department finds that this 



unprecedented on-the-job training comprised of at least 12 hours of 



continuing education between March 1, 2020, and February 28, 2021, and 



that this training is not considered to be repeated training as 



described in WAC 388-112A-0600(2). 



(4) All long-term care workers employed during the dates in 



section (3) of this section are granted 12 hours of DSHS-approved 



continuing education credit for the training entitled "COVID-19 On-



The-Job Training Protocols," bearing the DSHS approval code CE2135218. 



No physical certificate for this training will be issued or required. 



The hours must be applied no later than December 31, 2021. 



(5) The department recognizes that long-term care workers may not 



have completed training hours in excess of the 12 hours of CE granted 



in section (4) of this section due to the COVID-19 public health 



emergency. All long-term care workers shall have 120 days from the end 
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of the federal public health emergency to complete any additional CE 



that may have become due while training waivers were in place in 



excess of the 12 hours of CE granted in section (4) of this section. 



[] 



NEW SECTION 



WAC 388-112A-0081 -- When must long-term care workers who were 



working or hired during the COVID-19 public health emergency complete 



training, including required specialty training?  (1) Unless exempt 



from training as described in WAC 388-71-0839 or WAC 388-112A-0090, a 



long-term care worker affected by the COVID-19 public health emergency 



must complete training, including required specialty training, as 



follows: 



Worker hired or rehired 



during the time frame of: 
Must complete basic 



training no later than: 



8/17/2019 to 9/30/2020 4/30/2022 



10/1/2020 to 4/30/2021 6/30/2022 



5/1/2021 to 3/31/2022 8/31/2022 



After 3/31/2022 Standard training 



requirement 



(2) Unless exempt from certification as described in WAC 246-980-



025, a worker affected by the COVID-19 public health emergency who is 



required to be certified as a home care aide must obtain certification 



as follows: 
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Worker hired or rehired 



during the time frame of: 
Must be certified as a 



home care aide no later 



than: 



8/17/2019 to 9/30/2020 7/19/2022 



10/1/2020 to 4/30/2021 9/18/2022 



5/1/2021 to 3/31/2022 11/19/2022 



After 3/31/2022 Based on hire date 



(3) "Hired" and "rehired" as used in this section mean the date 



of hire as defined in chapter 246-980 WAC. A long-term care worker is 



considered rehired if they held previous employment as a long-term 



care worker and did not have an active home care aide credential when 



hired during the time frames outlined in section (1) of this section. 



(4) If a long-term care worker is limited-English proficient, the 



worker may request an additional 60 days to obtain certification. 



(5) Nothing in this section prevents a long-term care worker 



hired between 11/17/2019 and 3/31/2022 from completing training or 



obtaining certification in advance of the deadlines stipulated in 



subsections (1) or (2) of this section. 



[] 



NEW SECTION 



WAC 388-112A-0613 -- When must continuing education be completed 



when public health emergency waivers are lifted, and what continuing 



education credit is granted to long-term care workers employed during 
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the pandemic?  (1) The department finds that long-term care workers 



employed during the COVID-19 pandemic between March 1, 2020, and 



February 28, 2021, required emergent and intensive on-the-job 



training. Long-term care workers received critical, ongoing training 



in such topics as: 



(a) Donning and doffing personal protective equipment (PPE); 



(b) Hand hygiene; 



(c) Disinfection of high-touch surfaces; 



(d) Managing visitations and physical distancing; 



(e) Responding to newly infected residents; 



(f) Promotion of vaccination; 



(g) Protocols for quarantine; 



(h) Use of cloth face coverings; 



(i) Personal protection outside of the work environment; and 



(j) How to reduce exposure and spread. 



(2) This on-the-job training was required of all workers in all 



long-term care environments in Washington state. Instruction was 



provided in assisted living facilities, adult family homes, homecare 



agencies, enhanced services facilities, certified community 



residential services, and to individual providers by the SEIU775 



benefits group and DSHS to discuss infection control and the 
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availability and distribution of personal protective equipment. 



Recognition of this training as a valid learning experience, in its 



various forms, was agreed upon with input from consumer and worker 



representatives, as the content was based on guidelines established by 



the Centers for Disease Control (CDC) and other federal, state, and 



local health care authorities. 



(3) During this time, long-term care workers required ongoing 



critical training because guidance from the CDC, department of labor 



and industries, and other health authorities changed as more was 



learned about the SARS-CoV-2 virus. The department finds that this 



unprecedented on-the-job training comprised of at least 12 hours of 



continuing education between March 1, 2020, and February 28, 2021, and 



that this training is not considered to be repeated training as 



described in WAC 388-112A-0600(2). 



(4) All long-term care workers employed during the dates in 



section (3) of this section are granted 12 hours of DSHS-approved 



continuing education credit for the training entitled "COVID-19 On-



The-Job Training Protocols," bearing the DSHS approval code CE2135218. 



No physical certificate for this training will be issued or required. 



The hours must be applied no later than December 31, 2021. 
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(5) The department recognizes that long-term care workers may not 



have completed training hours in excess of the 12 hours of CE granted 



in section (4) of this section due to the COVID-19 public health 



emergency. All long-term care workers shall have 120 days from the end 



of the federal public health emergency to complete any additional CE 



that may have become due while training waivers were in place in 



excess of the 12 hours of CE granted in section (4) of this section. 



[] 
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CE for COVID on-the-job training 



NEW SECTION 



WAC 388-71-0992 -- When must continuing education be completed 



when public health emergency waivers are lifted, and what 



continuing education credit is granted to long-term care workers 



employed during the pandemic?   



 



(1) The department finds that long-term care workers employed 



during the COVID-19 pandemic between March 1, 2020, and February 



28, 2021, required emergent and intensive on-the-job training. 



Long-term care workers received critical, ongoing training in 



such topics as: 



(a) Donning and doffing personal protective equipment 



(PPE); 



(b) Hand hygiene; 



(c) Disinfection of high-touch surfaces; 



(d) Managing visitations and physical distancing; 



(e) Responding to newly infected residents; 



(f) Promotion of vaccination; 



(g) Protocols for quarantine; 



(h) Use of cloth face coverings; 



(i) Personal protection outside of the work environment; 



and 



(j) How to reduce exposure and spread. 



 



(2) This on-the-job training was required of all workers in all 



long-term care environments in Washington state. Instruction was 



provided in assisted living facilities, adult family homes, 



homecare agencies, enhanced services facilities, certified 



community residential services, and to individual providers by 



the SEIU775 benefits group and DSHS to discuss infection control 



and the availability and distribution of personal protective 



equipment. Recognition of this training as a valid learning 



experience, in its various forms, was agreed upon with input 



from consumer and worker representatives, as the content was 



based on guidelines established by the Centers for Disease 



Control (CDC) and other federal, state, and local health care 



authorities. 











 



(3) During this time, long-term care workers required ongoing 



critical training because guidance from the CDC, department of 



labor and industries, and other health authorities changed as 



more was learned about the SARS-CoV-2 virus. The department 



finds that this unprecedented on-the-job training comprised of 



at least 12 hours of continuing education between March 1, 2020, 



and February 28, 2021, and that this training is not considered 



to be repeated training as described in WAC 388-112A-0600(2). 



 



(4) All long-term care workers employed during the dates in 



section (3) of this section are granted 12 hours of DSHS-



approved continuing education credit for the training entitled 



"COVID-19 On-The-Job Training Protocols," bearing the DSHS 



approval code CE2135218. No physical certificate for this 



training will be issued or required. The hours must be applied 



no later than December 31, 2021. 



 



(5) The department recognizes that long-term care workers may 



not have completed training hours in excess of the 12 hours of 



CE granted in section (4) of this section due to the COVID-19 



public health emergency. All long-term care workers shall have 



120 days from the end of the federal public health emergency to 



complete any additional CE that may have become due while 



training waivers were in place in excess of the 12 hours of CE 



granted in section (4) of this section. 



[] 
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