
RND Contractor Meeting

February 21, 2024



Agenda 
• Welcome 
• Interpreter Services
• Secure messaging
• FORMS
• Telehealth
• Acute hospital discharge
• Other business
• Closing comments and questions

** Please keep your microphones on mute unless asked to unmute for comments. Cameras on can 
interfere with your connection if you are having problems. You can use the chat box for questions or 
raise your hand to be called on.  Be respectful of others and wait your turn to be called on. Thank you!
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Interpreter Services
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Per contract you can get interpreter services at no cost to you.

The service is HCAUniverasal https://hcauniversal.com/ 

1. As a contractor to access this service you will click on the Requestors link at the top of 
the homepage  

https://hcauniversal.com/


Interpreter Services continued -
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On this page:
• Click on Provider Registration Agreement

Next page:
•  You will see a contract to read through and 
Click to start the process. It will walk you through filling in 
the contract



Secure Messaging with client information
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Links for information:

Secure Messaging

https://www.dshs.wa.gov/ffa/keeping-dshs-client-information-private-and-secure

https://www.hca.wa.gov/assets/billers-and-providers/60-0077-washington-confidentiality-toolkit-
providers.pdf 

* This also applies to Medical Billers working for the contractor.  
https://www.hca.wa.gov/assets/billers-and-providers/60-0077-washington-confidentiality-
toolkit-providers.pdf 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvV0FEU0hTRERBLzIwMjMvMTIvMDUvZmlsZV9hdHRhY2htZW50cy8yNzA2NzU5L1NlY3VyZSUyMEVtYWlsLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyMzEyMDUuODY2NjE5NzEifQ.8cXaJCq7SoM6-eQyGyqB37eKEtRNawmzX4PNvDVF4J0/s/913840851/br/232310084400-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvV0FEU0hTRERBLzIwMjMvMTIvMDUvZmlsZV9hdHRhY2htZW50cy8yNzA2NzU5L1NlY3VyZSUyMEVtYWlsLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyMzEyMDUuODY2NjE5NzEifQ.8cXaJCq7SoM6-eQyGyqB37eKEtRNawmzX4PNvDVF4J0/s/913840851/br/232310084400-l
https://www.dshs.wa.gov/ffa/keeping-dshs-client-information-private-and-secure
https://www.hca.wa.gov/assets/billers-and-providers/60-0077-washington-confidentiality-toolkit-providers.pdf
https://www.hca.wa.gov/assets/billers-and-providers/60-0077-washington-confidentiality-toolkit-providers.pdf


FORMS REVIEW  
Nurse Delegation Forms link
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The forms were developed to keep the RN compliant with delegation rules and contract.
https://www.dshs.wa.gov/altsa/residential-care-services/nurse-delegation-forms 

• WAC 246-840-970 Accountability, liability, and coercion
o (3) Under RCW 18.88A.230(1), nursing assistants and under RCW 18.88B.070(3), home care aides following 

written delegation instructions from registered nurse delegators for delegated tasks shall be immune from 
liability.

• WAC 246-840-930 Criteria for Delegation 
o Nurse Delegation RCW and WAC as it pertains to Assessment, Plan, Implement, and Evaluate

• FORMS
o 10-217 Nurse Delegation: Credentials and Training Verification 
o 13-678, Nurse Delegation: Instructions for Nursing Task (page 2)
o 14-484 Nurse Delegation: Nursing Visit

• WAC 246-840-950 How to make changes to the delegated tasks
o 13-681 Nurse Delegation: Change in Medical Orders

https://www.dshs.wa.gov/altsa/residential-care-services/nurse-delegation-forms
https://www.dshs.wa.gov/altsa/residential-care-services/nurse-delegation-forms
https://app.leg.wa.gov/WAC/default.aspx?cite=246-840-970
http://app.leg.wa.gov/RCW/default.aspx?cite=18.88A.230
http://app.leg.wa.gov/RCW/default.aspx?cite=18.88B.070
https://app.leg.wa.gov/WAC/default.aspx?cite=246-840-930
https://app.leg.wa.gov/WAC/default.aspx?cite=246-840-950


• (1) Medication. The registered nurse delegator discusses with the nursing assistant or home care aide the 
process for continuing, rescinding, or adding medications to the delegation list when the changes occur:

• (a) The registered nurse delegator verifies the change in medication or a new medication order with the 
health care provider;

• (b) If the medication dosage or type of medication changes or for the same problem (i.e., one medication is 
deleted and another is substituted) and the patient remains in a stable and predictable condition, delegation 
continues at the registered nurse delegator's discretion; and

• (c) If a new medication is added, the registered nurse delegator reviews the criteria and process for 
delegation prior to delegating the administration of the new medication to the nursing assistant or home care 
aide. The registered nurse delegator maintains the authority to decide if the new medication can be delegated 
immediately, if a site visit is warranted prior to delegation, or if delegation is no longer appropriate. If delegation 
is rescinded, the registered nurse delegator initiates and participates in developing an alternative plan to meet 
the needs of the patient.

• (2) Treatments and/or procedures.

• (a) The registered nurse delegator verifies the change in the medical order with the health care provider.

• (b) The registered nurse delegator decides if the new treatment or procedure can be delegated immediately, 
if a site visit is warranted prior to delegation, or if delegation is no longer appropriate. If rescinding delegation, 
the registered nurse delegator initiates and participates in developing an alternative plan to meet the needs of 
the patient.
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10

Date of Form publication



FAQ for 
Acute 
Hospitals
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Services that may be requested by another entity
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• Bed rail assessment is not part of delegation, and it cannot be done by the RND. This assessment 
is to be done by a qualified assessor such as a Physical Therapist

• Range of Motion (ROM) is not a delegated task as it falls under personal care for the caregiver. 
Therefore, you cannot bill time for ROM teaching and training. This falls under Rehab/Restorative 
Care in the CM functional 

      assessment in CARE.     



WABON News -
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New 2 hours of health equity continuing education requirement

Washington nurses must meet health equity continuing education to renew their license. These requirements 
must be done during the renewal period and can't carry over.

As of Dec. 22, 2023, the new health equity continuing education (CE) requirement is:
•2 hours of health equity CE every renewal period

These hours count toward the RN & LPN required 8 hours total of continuing education every renewal period.

Timeline to complete new health equity CE
All licensed RNs and LPNs have until their 2026 renewal date to complete 2 hours of health equity CE.

•After 2026 renewal, nurses must complete 2 hours of health equity CE every renewal period.
Nurses applying for a new license have until their 2nd renewal date to complete 2 hours of health equity CE.

•After 2nd renewal, nurses must complete 2 hours of health equity CE every renewal period.

More information
•Continuing Competency Requirements
•DOH Health Equity Continuing Education (includes free CE options)

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbnVyc2luZy53YS5nb3YvbGljZW5zaW5nL21haW50YWluLWxpY2Vuc2UvY29udGludWluZy1jb21wZXRlbmN5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDExOS44ODg2MzQzMSJ9.2JypSlkM8NUCV_6CiWWwAVoWajSKNw5Bpbz4CR9Q18M/s/1519376956/br/235714419571-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbnVyc2luZy53YS5nb3YvbGljZW5zaW5nL21haW50YWluLWxpY2Vuc2UvY29udGludWluZy1jb21wZXRlbmN5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDExOS44ODg2MzQzMSJ9.k4q89h7GzAvZx5XiRuWsj7wmk_mYMBFhJP1uBPg-q-U/s/1519376956/br/235714419571-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZG9oLndhLmdvdi9wdWJsaWMtaGVhbHRoLWhlYWx0aGNhcmUtcHJvdmlkZXJzL2hlYWx0aGNhcmUtcHJvZmVzc2lvbnMtYW5kLWZhY2lsaXRpZXMvaGVhbHRoLWVxdWl0eS1jb250aW51aW5nLWVkdWNhdGlvbiIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTkuODg4NjM0MzEifQ.qLg2lbAN7ASr-ppA-LCEfDI9gny1hqpKJtZH-SG6dTc/s/1519376956/br/235714419571-l


Additional Information:
• Private Duty Nursing contracts are available and needed. If interested let us know. Contact 

Kaila.Odell@dshs.wa.gov
• Skilled Nursing Contracts are needed. Please let us know and we will get you the contact person for 

your Area Agency on Aging office.

• Suicide training is required for your RN license through Department of Health. No verification 
required for DSHS.

• Multi State license – if you have one, please send us verification or let us know so we can update 
our records.

• Home Health Agency – if you have a license and wish to get the agency rate, we are requiring you 
send us your license for verification and taxonomy change.

• All contracts end June 30, 2024. The new contracting process will begin mid to late March. Please 
look for emails regarding contracts and respond in a timely manner to the requests.

Thank you!
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RCW, WAC and Policy  ** Please save this for your references
Washington Administrative Code: Nurse Delegation Rules WAC 246-840-910 thru 970
Nurse Practice Act: Nurse Delegation Law RCW 18.79A.260

Medication Assistance Rules: WAC 246-945 (formerly 246-888) there were no changes to the rule, 
however the Pharmacy Board changed the WAC as it is written. ** WSR 23-15-017

ALTSA Long Term Care Manual Chapter 13
DDA Policy 6.15

Nursing:
RCW 18.88A.200-230 Delegation Nursing Assistant Rules
WAC 246-840-010 Registered Nurse
WAC 246-840-700 RN Standards of nursing conduct or practice. PLEASE Review
WAC 246-841-400 Nursing Assistants

HCS: WAC 388-71 Home Care Aide rules
RCS: WAC 388-112A Residential long-term care services training.
AFH: WAC 388-76 Adult Family Home
ALF: WAC 388-78A Assisted Living
DDA: WAC 388-823 Developmental Disabilities Administration
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-840-910&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213151596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ImHrhdhGYhqO96hB7OxZr7UZXL8wQG47ldYloBA6jT4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D18.79.260&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213151596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ATIm5Guf4CUhqZio%2FZ8U%2B7sLPaDl5W9K%2FapMjClKTFI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-945&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8yIT7fbd9jsRMjj7%2Frinn32sZCkNCxxP2AOdy5ywSRU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2023-07%2FWSR23-15-017Combined.pdf%3Fuid%3D64dc281da4af3&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iRDbzOiY9JUuv0e4aZKzjVO80AqsWlvls6KXWj5EQNQ%3D&reserved=0
https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%2013.doc
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy6.15.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D18.88A.200&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3xxNhflZ9h1tbQXjopHaVQp2IRMwjDcH%2FCOS55ouzVU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-840-010&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tU%2BuBn2kP%2B4%2FVvESMuuZn9zWijFJ1CkllnmGnfugYJY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-840-700&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1slpfFrW8PbhBr5Fjevqzx8QgYvI%2FbLrP%2Bn9Qkg7CoI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-841&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z8Oh%2FSdacoQ%2BYRjhi30oLDD%2FupHdlxUNfa7LiRrCHmk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.leg.wa.gov%2Fwac%2Fdefault.aspx%3Fcite%3D388-71&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CEGcq6Ea4vscWeBetOsXX7yiw11LhIQ3pTZqJwfGAEQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.leg.wa.gov%2Fwac%2Fdefault.aspx%3Fcite%3D388-71&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CEGcq6Ea4vscWeBetOsXX7yiw11LhIQ3pTZqJwfGAEQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D388-112A&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6Au%2BfjStz94eFtOKWftMSHWCJIpPS3AQNdFDSisP2Hc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D388-76&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gUlSBvEOaJpWuEt3fn0GBQib2RjDa0ewICbNXxm%2F%2FMI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.leg.wa.gov%2Fwac%2Fdefault.aspx%3Fcite%3D388-78A&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pthw9w04lGmNPphmlBvgxx8hQT3DVViqY4DbeWkyCCU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D388-823&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SzmmUXn2gSN%2FRKglWGizdEu0rcckhg%2Fqm%2FJt4OQw10I%3D&reserved=0


Meeting Dates and Times   ** Please mark your calendar

2024 in person and zoom

March 20th 10 AM to 12 PM Seattle

May 15th 10 AM to 12 PM Spokane

July 17th 10 AM to 12 PM Vancouver

September 18th 10 AM to 12 PM Spokane

November 13th 10 AM to 12 PM Kennewick

16



Thank you for attending
Meeting notes will be posted NEXT week to:

https://www.dshs.wa.gov/altsa/residential-care-
services/nurse-delegation-program

For Delegation questions email: 
Janet Wakefield ND Program Manager

Janet.Wakefield@dshs.wa.gov or 
nursedelegation@dshs.wa.gov

For DDA client questions email:
Erika.Parada@dshs.wa.gov

https://www.dshs.wa.gov/altsa/residential-care-services/nurse-delegation-program
https://www.dshs.wa.gov/altsa/residential-care-services/nurse-delegation-program
mailto:Janet.Wakefield@dshs.wa.gov
mailto:nursedelegation@dshs.wa.gov
mailto:Erika.Parada@dshs.wa.gov
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