

	
	
	




Private Duty Nursing Meeting 10/15/2025

ALTSA Private Duty Nursing Website: https://www.dshs.wa.gov/altsa/private-duty-nursing


Contact Emails
Private Duty Nursing Program Email: privatedutynursing@dshs.wa.gov	
Private Duty Nursing Program Manager: Kaila O’Dell – Kaila.ODell@dshs.wa.gov 
Nursing Services Contracts Monitor: troy.omalley1@dshs.wa.gov 
Nursing Contracts Inbox: nursingcontracts@dshs.wa.gov

Topics and Notes
· Clarification from Recent Provider Wide Emails Sent: 
· PDN and Nurse Delegation cannot both be billed for the same client.   	
· Reference WAC 388-106-1047 
· Reference WAC 388-106-1035
· Reference WAC 388-106-1050
· You must have Pre-Authorization (meaning an authorization within ProviderOne) before providing services to a client. 

· Audits to begin January 2026
· These are routine and contract requirement 
· Communication will come from PDNcontractmonitoring@dshs.wa.gov 
· Program staff will walk you through the process and support you
· The focus is program improvement! How can we support you! 

· Medicaid Fraud Control Division 
· Presentation by the Medicaid Fraud Control Division. 

Next PDN Contractor Meeting: 
The 2026 Calendar will be posted on the PDN Website in December 2025. 

Questions & Answers 

	Can a non-contracted RN work more than contractor at a time? 

	Yes, however, you may not work more than 16 hours in a 24-hr. period due to safety. 

	Is there an 8-month delay in processing applications still?
	No, the delay is not with processing applications. HCA does have a delay, however, I do not believe that it is currently that long, but I will have to check to make sure. 

	What requirement is needed for a client to be assessed as PDN?
	We do have specific criteria, eligibility is assessed by our Nurse Care Consultants. Please reference WAC 388-106-1010. 

	Can I hold a Respite contract as a PDN AFH?
	Yes. The requirement related to only holding one contract at a time is specific to PDN contracts. For example, if you have an AFH contract, that is different from PDN contract, nurse delegation, etc. You cannot hold more than one type of PDN contract. Please refer to your contract for reference. 

	What tasks can be delegated to a non PDN client? 
	There is not a black and white answer. You will need to refer to WABON for scope rules. Tasks that cannot be delegated are included in WAC 246-840-920 
Further Nurse Delegation questions can be referred to the Nurse Delegation program at nursedelegation@dshs.wa.gov 

	What resources exist for billing?
	Please contact your NCC first to ensure that your authorization is in place with no error. 
· Billing page (select “For Apple Health (Medicaid) Providers”)
· https://www.hca.wa.gov/billers-providers-partners/contact-us
· WebPage Question Submittal: https://fortress.wa.gov/hca/p1contactus/home/provider
· If you are still having issues, please contact HealthCare Authority: 
· Email: providerrelations@hca.wa.gov  
· Phone: 800-562-3022





Helpful Links
Private Duty Nursing Washington Administrative Codes, 388-106-1000 to 1055: https://apps.leg.wa.gov/WAC/default.aspx?cite=388-106-1025 
Billing Guide: https://www.hca.wa.gov/assets/billers-and-providers/providerone-billing-and-resource-guide.pdf 
DDA Nursing Services Website: https://www.dshs.wa.gov/dda/nursing-services 
HCS GovDelivery: https://public.govdelivery.com/accounts/WADSHSALTSA/subscriber/new?preferences=true#tab1
DDA GovDelivery: https://public.govdelivery.com/accounts/WADSHSDDA/subscribers/new
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