Dear Nursing Facility Administrators,
In December of 2010 you received notification from the Medical Purchasing Administration (now called the Health Care Authority or HCA) that dental services would no longer be available to adults 21 years of age and older effective 1/1/2011.  Exceptions were made for emergency treatments and services to clients of the Division of Developmental Disabilities. 
Comprehensive dental services to nursing facility residents have been restored effective July 1, 2011. Additional information about changes in dental coverage is available at the HCA web site. The link is http://hrsa.dshs.wa.gov/DentalProviders/DentalIndex.html. We recommend that you review all of the documents posted under the header “Restoration/Elimination of Dental Services for some Medicaid adults”.
Covered dental services are available under all of the medical programs that cover nursing facility care, including Categorically Needy, Medically Needy, Medical Care Services, and “Emergency and Related Services” (often referred to as AEM).
In order to be eligible for Medicaid payment, nursing facility residents going to a dental appointment must take the attached “Institutional Residence Verification for Dental Services” to each appointment. The form must be completed by a nursing facility staff member on Nursing Facility Letterhead. Please copy the text contained in the attachment and transfer it to a document with your letterhead. Use this letter to verify that residents qualify for dental coverage.
If you have additional questions about the covered dental services there is contact information for HCA at the link provided above. If you have questions about the form please contact:
David Armes
Home and Community Services
360-725-2318
armesjd@dshs.wa.gov


