
Human Services 
Program Manager 
Claudia Foy

Community Outreach 
Program Manager 

Suzanne Mannella

Training & Presentation 
Program Manager 

Elizabeth Luttrell

Telecommunication Equipment 
Distribution 

Program Manager 
Kelly Robison

Administrative Assistant 5
Jacki Forsythe

Sign Language Interpreter 
Contracts & Resources 

Program Manager 
Berle Ross

Information Technology Manager 
William Crites

Department of Social & Health Services
Aging and Long-Term Support Administration 

Office of the Deaf and Hard of Hearing 
Director 

Earnest Covington III

Management Analyst 4
Morgan Jericho 

Hard of Hearing 
Consultation & Resources 

Program Manager 
Mary "Maggie" Campbell

Assistive Communication 
Technology & Telecommunication 

Relay Service 
Program Manager 

Steve Peck

Program and Quality 
Assurance Specialist 
Daniel Wharton

Administrative Assistant 5 

Jacki Forsythe

Fiscal Analyst 5
Fang Xu

SLICR Program Assistant
Specialist 2 

Kate Faro

Information Tech Specialist 
Vacant

Administrative Assistant 3 

Thu Le
Unit Supervisor
Di Cinney
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Office Assistant 2 

Lucas Doelmen

Case Management 
Field Supervisor

Hope Crumley

Case Management
Team Lead

Jonah Thompson
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