Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS

Client Record Review

I. Purpose

To obtain, clarify, and verify information necessary to make compliance decisions.

To help determine if the individual supports plan (ISP) and the individual instruction and support plan (IISP) accurately reflect the client’s current status and needs.
II. Authority

Chapter 71A.12 RCW 
III. Operational Principles

A. The evaluation process must include a focused record review for each sample client.

B. The client record review must consist of only those sections that are needed to obtain, verify, and clarify information necessary to make compliance decisions.
C. The primary focus of the client record review will be on:

1. The client’s safety and quality of life;

2. Client protection from abuse, neglect, and exploitation; and

3. Meeting client needs through the provision of instruction and supports.
IV. Procedures

evaluators will:

A. Do a brief review (generally about 30 minutes) of the sample client’s record, including the ISP,IISP, medical information, and if applicable, the positive behavior support plan (PBSP), cross systems crisis plan, and individual financial plan (IFP).

B. When reviewing the client’s ISP determine if the service provider is responsible to:
1. Provide medication assistance to the client; and/or

2. Assist with the management of the client’s finances.

C. Focus on the period of time since the last evaluation when reviewing client records.
D. Conduct a more in-depth review of the client’s record if necessary to clarify issues related to probable or actual negative client outcomes identified during observation and interviews.
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