Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS

Service Provider and Staff Record Review

I. Purpose

To verify that the provider and staff meet requirements related to screening/testing; qualifications and credentials; and training.

To help determine the nature and scope, if any, of potential deficient practices identified through observations and interviews.

II. Authority

Chapter 71A.12 RCW 
III. Operational Principles

A. The evaluation process will include a review of specified sample staff and provider records. 

B. The service provider is responsible to ensure that staff are competent, qualified, and have received training and orientation required to perform their assigned tasks.

C. The service provider is responsible for maintaining and keeping staff records current.

IV. Procedures

Evaluators will:

A. Review one sample staff record for each sample client.  Staff selected for record reviews should be staff currently providing instruction and support to sample clients.

B. Note whether or not the following documentation is current and found in the sample staff record:

1. Criminal history background checks.

2. Training regarding mandatory reporting of suspected abuse, neglect, abandonment, and financial exploitation.

3. Blood borne pathogen and HIV/AIDS training.

4. First aid and CPR training.

C. Verify through record review and interviews that the provider meets vehicle and liability insurance requirements.
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