RCS OPP for CRS
EVALUATION PROCESS – Medications Review

Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS

Medications Review

I. Purpose

To provide evaluators with an overview of the service provider’s system to:

1. Provide medication support to clients;

2. Store and dispose of client medications when the provider is responsible for that support; and

3. Document when the client takes or refuses his/her medication.

To help determine if the provider:

1. Meets regulatory requirements for providing medication support to clients; and

2. Provides medication support to each client as specified in the client’s ISP.

II. Authority

Chapter 71A.12 RCW
Chapter 246-840 WAC
III. Operational Principles

A. Each client’s medications are a critical element to ensuring the client’s physical and/or mental health, and quality of life.

B. For a client’s medication to achieve its maximum positive benefit, the correct medication must be received:

1. At the right time;

2. In the correct dosage; and

3. By the prescribed route.
C. Medications cannot be used in lieu of sufficient staffing to meet client needs.

D. The provider must develop and implement a positive behavior support plan when psychoactive medications are used to:
1. Reduce challenging behaviors; or
2. Treat mental illness symptoms that are interfering with the client’s ability to have positive experiences and form and maintain relationships.
E. To protect each client’s health and safety, medications must be labeled, stored, and disposed of as required.

IV. Procedures

evaluators will:

A. Review the sample client’s ISP to identify the level of medication support the agency is responsible to provide.

B. Use provided questions, guidelines, and procedures to observe/interview clients and staff about medication:

1. Administration and assistance; and
2. Storage and disposal procedures and practices.

C. Through observation and interview verify that the client is able to independently take medications as ordered if the agency does not provide medication support/assistance.
D. Review medications and medication administration records for each client in the sample.

[image: image1.png]ekl ol






____April 16, 2010____
Joyce Pashley Stockwell, Director



               Date              

 Residential Care Services
April 2010




OPP #13
                                                         Page 1 of 2
April 2010


               

OPP #13
                                                         Page 2 of 2

_1332923907

