Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS
Client Instruction and Support Services (ISS) Hours
I. Purpose


The ISS Hours review is a sampling of a provider’s ISS process to determine if there 
are anomalies requiring more detailed review by DDD and/or the Office of Rates Management.
II. Authority

Chapter 71A.12 RCW 
DDD CMS Home and Community Based Services Waiver
III. Operational Principles

A. Funds allocated for ISS services may only be used to pay for ISS services.
B. ISS funds may not be used to pay for administrative costs or any other costs not qualifying as ISS.
IV. Procedures

evaluators will:

1. Obtain the most recent Schedule J submitted by the provider and the ISS Review/Questionnaire from the RCS Field Manager or designee.
2. Ask the provider for a reconciliation of ISS reported hours and payroll hours.

3. If ISS hours and dollar amounts on schedule J match the payroll record supplied, complete the heading on the ISS Review/Questionnaire form and write “ISS hours and dollar amounts match” on the comment section of the form.

4. If ISS hours or dollar amounts do not match the payroll summary conduct a sample as directed on the Review/Questionnaire form. 
5. Report results of any sample findings in the comment section of the Review/Questionnaire form.
6. Return Review/Questionnaire form with working papers as part of the completed inspection packet.

Field manager will report any material discrepancies to:

1. Office of Office of Rates Management, Management Services Division and

2. Division of Developmental Disabilities
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Joyce Pashley Stockwell, Director
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