RCS OPP for CRS
EVALUATION PROCESS 
Guidelines to 

ISS Hours

A sample is only conducted If ISS hours or dollar amounts do not match the payroll summary supplied by the provider during the inspection.
Do not make conclusions about the design or quality of the agency’s cost reporting system.  
If possible sample at least one staff whose responsibilities are split between direct client support and other duties.

Cost report reviews are not done for SOLAs.
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