RCS OPP for CRS
EVALUATION PROCESS 
Guidelines to 

Certification Evaluation Report (CER)

Evaluators will write the CER following the exit conference.  This is a change from the current process of writing the CER and then reviewing the report during the exit conference.  Evaluators will no longer leave a copy of the CER with the service provider.
Written statements of deficient practice must be based on objective facts/data and must be defensible.

The CER must not include technical jargon or abbreviations not readily understood by a layperson.

“Advisory” findings will no longer be included in the CER.

Definitions and titles of sections are not regulatory grounds for deficient practice findings.
If evaluators have any question about where a specific finding should be cited, they should consult with the RCS Field Manager.

CER deficient practice findings focus only on the provider’s performance during the current certification period.

If a deficient practice finding is related to a violation of DDD policy, the finding should be cited under WAC 388-101-3020(4) and specify the DDD policy.

If a deficient practice violates more than one rule, it should only be cited to the strongest, most pertinent rule.
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