Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS

Sample Selection 
I. Purpose

To select clients for the evaluation sample that is a proportionate representation of:

1. The various levels and types of instruction and supports received by clients; and

2. The needs of clients supported by the agency.

To select staff for required interviews and record reviews.
II. Authority

Chapter 71A.12 RCW
III. Operational Principles

A. A proportional representative sample is necessary to obtain the most accurate, valid picture of the provider’s overall performance and compliance.
B. Client characteristics data from the provider that is used to select the client sample must be current, accurate, and valid.
IV. Procedures

evaluators will:

A. Use client characteristics information submitted to RCS by the service provider to select the client sample.

B. Select a sample of clients that is diverse in its instruction and support needs.

C. Use provided sample selection procedures and guidelines to select:

1. The client sample; and

2. Staff for required record reviews and interviews.
D. If the agency operates a supported living program and one or more group homes or group training homes, select at least one client from each group home or group training home.

E. Always select at least one client from the community protection program if the provider supports those clients.
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