Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS

Abuse/Neglect Prevention Review

I. Purpose

To determine if service provider practices are compliant with regulatory and statutory requirements for mandated reporting and preventing client abuse, neglect, financial exploitation, and abandonment.
II. Authority

Chapter 71A.12 RCW 
Chapter 74.34 RCW 
III. Operational Principles

A. Protection of client health and safety is the provider’s most important responsibility.
B. Provider practice to prevent and protect clients from abuse, neglect, abandonment, and financial exploitation is the most important focus of the evaluation process.

IV. Procedures

evaluators will:

A. Immediately call the complaint report hotline and notify the RCS Field Manager if there is a reasonable cause to believe that abuse, neglect, abandonment, or financial exploitation of a client is identified during the evaluation.

B. Immediately call the complaint report hotline and notify law enforcement and the RCS Field Manager if there is a reason to suspect that sexual assault has occurred.

C. Inform the provider of any instance or evidence of potential client abuse, neglect, or financial exploitation if the situation or alleged perpetrator is posing a current risk to the client(s).
D. Use provided guidelines and procedures for:

1. Interviewing clients and staff about abuse, neglect, and financial exploitation issues;

2. When and how to review service provider incident reports; and

3. Documenting observations, information, and findings.

           
[image: image1.png]ekl ol




___________________________________


____April 16, 2010____
Joyce Pashley Stockwell, Director




     Date

Residential Care Services
April 2010



 
OPP #8

                                                       Page 1 of 1

_1332922592

