Adult Family Home (AFH) Information Sheet

Preparing for Emergencies and Disasters

Meeting the needs of residents during emergencies and disasters
· The adult family home (AFH) is to admit only residents whose needs it can meet.

· The AFH is responsible to meet all the needs of all residents during emergencies and disasters.  This includes medical and dietary needs.

· The AFH is required to have an emergency preparedness plan that helps them plan for (and meet) this responsibility.

Shelter-in-place 
· The emergency may be such that you cannot get out of the home immediately, requiring you to shelter-in-place.  This means that residents and staff may have to stay in the AFH for a time.  

· The AFH must be ready to meet all medical, nutritional, and other needs of residents, staff, and visitors in the AFH during a major disaster.

Advance planning recommended 
· Your disaster planning should include where you would relocate to if you have to leave your home your residents.  You may want to  have mutual aide agreements with other long-term care providers in case you need to evacuate your residents.

· If you are able to stay in your home during an emergency, you still may be without power and water.  EM planners general recommend a minimum of five to seven days of supplies, such as food, water, medication, medical supplies, etc.  These supplies will be important if shelter space in another long-term care location is not accessible.

Communication with local EM/emergency shelters
· The local EM agency, local American Red Cross chapter, and other shelter agencies may help you identify local resources available in emergencies or disasters.  Contact numbers for these agencies should be kept with your emergency plans for easy access.
· Information regarding resources is on the internet on your county government homepage under “emergency management.”
Evacuating the AFH during a disaster

· The AFH is responsible to meet all the needs of all residents during a disaster – even if some or all of the residents have to move to a different location such as a shelter or another facility.

· When planning for evacuation, have alternative transportation arrangements in place.  Make sure these transportation providers are able to transport your residents during a disaster.  Some transportation providers have contracted with too many long-term care providers and have been unable to meet all of their obligations during an emergency.
· If some or all residents have to move to a different location during a disaster, make sure to bring the necessary medical equipment, medications, medical supplies, clothing, blankets, food, water, and staff to meet the residents’ needs at the different location.

· The AFH is responsible to notify the Complaint Resolution Unit (CRU) at 1-800-562-6078 if you think that some or all of your residents will have to move during a disaster.  Tell CRU where each resident is located.  If the CRU telephone line is not working, inform your local Residential Care Services Field Office.
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