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Resources – Regulations

Adult Family Home Minimum Licensing Requirements
Washington Administrative Code WAC Chapter 388-76

State Building Code Adoption and Amendment of the 2021 Edition of the 
International Residential Code, Section R330 – Adult Family Homes

Washington Administrative Code 51-51-0330

Residential Long-Term Care Services Training
Washington Administrative Code Chapter 388-112A
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https://apps.leg.wa.gov/WAC/default.aspx?dispo=true&cite=388-76
https://app.leg.wa.gov/wac/default.aspx?cite=51-51-0330
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-112A


Resources

Information for AFH Prospective Providers | DSHS (wa.gov)

AFH Initial Inspection Preparation Checklist 

Initial Inspection Licensor Working Papers

Contact for Amena Jones – Amena.jones@dshs.wa.gov (360)725-2575 or 

(360) 995-2243 

Contact for AFH policy program manager - rcspolicy@dshs.wa.gov
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https://www.dshs.wa.gov/altsa/residential-care-services/information-afh-prospective-providers
https://www.dshs.wa.gov/sites/default/files/ALTSA/rcs/documents/afh/AFH%20Initial%20Inspection%20Preparation%20Checklist.doc
https://www.dshs.wa.gov/sites/default/files/forms/word/15-589.docx
mailto:Amena.jones@dshs.wa.gov
mailto:rcspolicy@dshs.wa.gov


Learning Objectives

• Identify resources available to those interested in opening an adult family 
home.

• Overview the routing for adult family home applications at RCS.

• Explain the initial inspection process for adult family homes.
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The Path to Licensure
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• Applicant submits application to the Business Analysis and Applications Unit (BAAU).
• BAAU considers the application complete when all requested items are received. 
• Complete applications are sent the Residential Inspection and Quality Assurance Program Unit (RIQAP).
• The application is assigned to a RIQAP licensor for the initial inspection process.
• The licensor recommends licensure when the applicant meets the minimum licensing requirements. 

The information shared in today’s presentation is relevant to the initial inspection process conducted by the 
RIQAP unit.



Initial Contact with Applicant

• The RIQAP licensor will attempt to contact the 
applicant via email within 5 business days of the 
file being assigned to them for inspection. 

• Initial inspection dates will be offered (these 
dates are typically 2-5 weeks out).

• The applicant may request a later date if 
additional time is desired to get ready. 

• The licensor will also offer an optional video pre-
inspection call. 
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Pre-Inspection Video Call (optional)

The licensor will:

• Send an invite for the agreed upon date and 
time.

• Conduct the video call via Teams meeting or 
FaceTime.

• Go on a virtual walkthrough of the home.

• Look for potential issues that are not quick fixes 
(i.e., hand-rails on ramps). 

Note that this pre-inspection video call is a 
courtesy, and an on-site visit will still be required.
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File Review

The Licensor will review the BAAU 
provided file for the following:

• AFH building inspection checklist.

• Expiration dates (i.e., CPR).

• Missing documents.
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Email Confirmation

The email confirmation will include:

• Agreed upon on-site visit date and time.

• Discrepancies in the application or dates that will expire soon. 

• The most current AFH Initial Inspection Preparation Checklist.
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Entrance
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Upon entrance the licensor will give an overview of the process for the day and 
gather basic information related to the home and people that will have access to 
the residents.



Administrative Records

The following documents will be 
reviewed:

• Orientation checklist for new 
staff.

• Emergency Evacuation Log.

• Sewage/Septic system 
verification.

• Water system verification.

• Accident/Injury Log.

11



Administrative Records - Sewage/Septic System
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The following is required for 
Sewage/Septic System Verification:

Independent (septic) Public

Obtain a document from the 
local health/inspecting 
authority showing the 
system:
• Has been inspected.
• Is approved for utilization 

in an AFH. 
• The number of people

(not bedrooms) the septic 
system can 
accommodate.

Obtain a document from the 
service provider that shows 
the:
• Proposed AFH site 

address.
• Current bill paid on the 

day of inspection.



Administrative Records – Water System
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The following is required for Water 
System Verification:

Private (well) Public

Obtain a document from the 
local health/inspecting 
authority showing the 
system has:
• Been inspected and 

approved.
• Group B Water rating. 

Obtain a document from the 
service provider that shows 
the:
• Proposed AFH site 

address.
• Current bill paid on the 

day of inspection.



Sample Resident File
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The Licensor will also review a sample resident file.



Staff Records

15

The licensor will review this information verbally with the applicant. This information is 
obtained from the application. Any discrepancies or expired dates will be addressed.



Interview Questions
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These questions are asked for every new applicant. They will not be asked when 
the file is a Multiple Home Provider (MHP) or a relocation. 



Bedrooms - Windows
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Windows do not meet the requirement if they are missing privacy covering.

Screens do not meet the requirements if they have holes or are bent (because it could 
allow for entry of insects or bugs).



Bedrooms – Windows – Size and Windowsill Height

At least one window opening in each bedroom must meet each of the following 
minimum requirements:

❑Opening height 24” (2 feet)
❑Opening width 20” (1.67 ft)
❑Opening 5.7 square feet (820.8”)
❑Ground level opening 5.0 square feet (720”)

The  windowsill height must not be more than 44” above the floor.
The purpose of these requirements are to ensure that exit or rescue could occur 
through the window in an emergency. 

There is an information sheet available to break this down with more detail: AFH 
Information Sheet Window Requirements.docx (live.com)
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Note: A window opening that meets the 
minimum height and width requirements is only 
3.34 sq ft, and therefore does not meet the 
requirements. 
 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dshs.wa.gov%2Fsites%2Fdefault%2Ffiles%2FALTSA%2Frcs%2Fdocuments%2Fafh%2Finformation%2FAFH%2520Information%2520Sheet%2520Window%2520Requirements.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dshs.wa.gov%2Fsites%2Fdefault%2Ffiles%2FALTSA%2Frcs%2Fdocuments%2Fafh%2Finformation%2FAFH%2520Information%2520Sheet%2520Window%2520Requirements.docx&wdOrigin=BROWSELINK


Bedrooms – Doors
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Door handles shall be operable with one hand and shall not require tight 
grasping, pinching or twisting of the wrist.  Lever style door handles meet the 
requirements. 



Bedrooms – Doors

Doorways must have a clear width 
of at least 27”
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Door Swing Calculations

Door swing is calculated using the 
formula for the area of a circle 
divided by 4. 

The width of the door equals the 
radius.

𝐷𝑜𝑜𝑟 𝑠𝑤𝑖𝑛𝑔 = 𝜋𝑟2/4

The door swing is subtracted from 
the total room square footage when 
determining usable floor space.
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Bedrooms – Usable Floor Space

22

Usable floor space means resident bedroom floor space exclusive of 

1) Toilet rooms;

2) Closets;

3) Lockers;

4) Vestibules (small room or hall between an outer door and main 
part of the resident room);

5) Door swing if the bedroom door opens into the resident 
bedroom. 

The above spaces will be subtracted when calculating usable floor space. 



Bedrooms - Cleanliness
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A basic resident right is a clean and home like environment. The room can be bare of 
furniture, but carpets, walls, windows, windowsills, etc., are expected to be clean.



Bedrooms - Closets
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Every closet door must open from the inside and outside. For sliding closet doors this 
means they must have either: 1) a graspable handle on both sides, or 2) a stopper that 
prevents the door from closing all the way and allows residents to use their hand to 
open.  



Bedrooms – Smoke Detectors
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Each bedroom must have a smoke detector that works and is audible throughout the 
home. All smoke detectors must be interconnected in such a manner that the 
activation of one alarm will activate them all.



Bedrooms – Heat Source
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Cadet style or baseboard heaters that get hot to the touch require a stable flame-
resistant barrier that does not get hot to the touch and prevents any contact by 
residents, or any flammable materials is required.  



Bathrooms – Water Temperature
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Ensure water temperature is at least one hundred five degrees and does not exceed 
one hundred twenty degrees Fahrenheit at all fixtures used by or accessible to 
residents. 

Between 105° and 120°



Bathrooms - Doors
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All adult family homes must ensure the home has toilets and bathing facilities that 
provide each resident with privacy.

Pocket or barn doors may not allow for visual or auditory privacy in a bathroom 
because of a gap.



Bathrooms - Windows
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If the window opens, a screen is required. Each window must have a privacy cover if 
residents could be seen from the window on the outside. A frosted window may meet 
requirements if it provides privacy.



Bathrooms – Grab Bars
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Toilet and bathing unit grab bars must be securely fastened. WAC 51-51-0330 lists 
requirements regarding grab bar strength, dimensions, spacing, and more. These 
requirements are looked at by the building official prior to this initial inspection

The Licensor will verify at least one grab bar is available at each shower, bath, and 
toilet available for resident use and that all installed grab bars can support the weight 
of the licensor. 

https://app.leg.wa.gov/wac/default.aspx?cite=51-51-0330


Bathrooms – Toxic Items
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Keep all toxic substances and hazardous materials in locked storage and in their original 
containers.



Interior Physical Environment – Inspection Postings

The licensor will look for:
1. A location in a common area where copies of most 
recent inspections from past 12 months can be easily 
viewed by residents.

2. A posted notice stating that copies of the following 
are available for review if requested:

a. Inspection reports and related cover letters 
received during the past three years.

b. Complaint investigations and related cover 
letters received during the past three years.
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Interior Physical Environment – Evacuation Plan

The adult family home must develop an 
emergency evacuation plan for each level of the 
home that: 

• Is accurate and includes all rooms, hallways, and 
exits (such as doorways and windows) to the 
outside of the home;

• Illustrates the emergency evacuation route(s) to 
exit the home, with the route to the emergency 
exit door being easily identifiable; and

• Identifies the designated safe location for the 
residents to meet outside the home.
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Interior Physical Environment – Common Areas

Capacity
Large enough for all residents to use at 
the same time (a seat for each resident 
the home will be licensed for).

Fireplaces 
Fireplaces that get hot to the touch require 
a stable flame-resistant barrier that does 
not get hot to the touch and prevents any 
contact by residents, or any flammable 
materials is required. 
A sign or statement in notice of rights that 
the fireplace is not for use meets 
requirements.
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Interior Physical Environment – Telephone

The licensor will 

• Call the telephone to ensure phone is 
working and connected at the time of 
inspection. 

• Ensure it allows for resident privacy and 
reasonable access to make and receive 
phone calls (a corded phone will not allow 
privacy if the resident is stuck in a common 
area).
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Interior Physical Environment – Call Systems and Trip 
Hazards

Call system
Provide each resident a call bell, or an 
alternative way of alerting staff in an 
emergency, that the resident can use, 
unless
the bedroom of an AFH staff member is 
within hearing distance of the resident’s 
bedroom and a staff member will be within 
hearing distance at all times. 

Trip hazards 
Thresholds may be a trip hazard.
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Interior Physical Environment – Steps

Steps 

Handrails are required on both sides if 
utilized by residents. 

If the adult family home will provide 
care and services for residents with 
wheelchairs, walkers and canes, any 
steps that are accessible  to residents 
need a plan to prevent falls. A barrier 
may be sufficient. 

Interior and exterior ramps are subject to the same requirements, 
these are reviewed on slide 42
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Interior Physical Environment – Laundry

Laundry

If 

residents are required to pass through 
the kitchen with soiled laundry to get to 
washer 

then 

there must be an infection control plan 
(i.e., all soiled laundry goes in hefty bag 
that gets sealed and cannot be opened 
until it gets to the washer).
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Interior Physical Environment - Kitchen
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Water Temperature 
Ensure water temperature is at 
least one hundred five degrees and 
does not exceed one hundred 
twenty degrees Fahrenheit at all 
fixtures used by or accessible to 
residents. 

Between 105° and 120°
Stocked and Ready

The kitchen should be set up as if a 
resident were going to move in that 
day (not food, but dishes, pots, pans, 
cups, silverware, etc.).



Interior Physical Environment – Fire Extinguishers
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The home must ensure fire extinguishers 
are: 
Five-pound 2A:10B-C rated
Mounted on each level of the home
• Mounted or securely fastened in a 

stationary position at a minimum of four 
inches from the floor and a maximum of 
sixty inches from the floor.

Between 4”-60”
• Inspected and serviced annually. During 

the initial inspection this means that it 
requires proof of purchase or service 
within the last year.



Interior Physical Environment – Smoke Detectors
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If there is an area identified for adult 
family home staff to sleep, this area must 
also have a smoke detector. 

All smoke detectors must be 
interconnected in such a manner that the 
activation of one alarm will activate them 
all.

Every level of the home requires a smoke 
detector even if it will not be for resident 
use.



Interior Physical Environment – Medication Storage
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The adult family home must ensure all 
prescribed and over-the-counter 
medications are stored:

In locked storage,

In original container with legible and 
original labels,

Appropriately for each medication, i.e., 
refrigerated medication is kept in the 
refrigerator in locked storage. 



Interior Physical Environment – Emergency Supplies
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Ensure the flashlights have batteries and 
are out of their package ready for use.

The licensor will test each flashlight (one 
for each planned resident). 



Exterior Physical Environment – Emergency Exit Door

At least one door leading to the outside must 
be designated as an emergency exit. 
The doorway must:

Be a minimum of 32” wide and 78” 
high.
Have a lever door handle on both 
sides and hardware that allows 
residents to exit when the door is 
locked and immediately reenter 
without a key, tool, or special 
knowledge or effort by residents.
Be free of trip hazards (i.e., threshold).
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Exterior Physical Environment – Emergency Exit Door
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https://www.youtube.com/watch?v=9FIa_ynXJOc 
Sharing this video is not a recommendation or endorsement of a specific brand. 
The purpose of sharing this video is to show how an interconnected lock works.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D9FIa_ynXJOc&data=05%7C01%7Csapphire.knight%40dshs.wa.gov%7C4a39eded9ab44ebb278108db8c841202%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638258271080094389%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bvwFLJpkeJGrqos7IMaRzAb%2F31f7%2BS7uhOpQFDd%2FlJ4%3D&reserved=0


Exterior Physical Environment – Ramps

Handrails for ramps must:

be on BOTH sides,

extend full length of slope. Starting at 
top and go all the way down.

The building inspector will measure the 
actual slope prior to this visit. Information on 
slope requirements in WAC 51-51-0330.

These requirements apply to interior or exterior ramps, the 
pictured working papers are for documenting exterior ramps.
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Exterior Physical Environment – Deck

The licensor will check for:

sturdy barriers,

trip or fall hazards (i.e., threshold),

accessibility for residents in 
wheelchairs.

Interior and exterior steps are subject to the same 
requirements, these are reviewed on slide 33
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Exterior Physical Environment – General Safety
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The licensor will: 

ask about the safety plan 
(i.e., barrier) if the home is on 
a busy street or there are 
drop off areas. 

assess if house numbers are 
visible from street, not 
obstructed by shrub or décor. 

assess the designated 
safe meeting place for 
accessibility by residents.



Exterior Physical Environment – Yards
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The licensor will observe that all 
yards (front, back, side) are free of 
hazards, toxins, and yard debris 
that are accessible to residents.



Exterior Physical Environment – Water Hazard
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Water hazards that are more than 
24” deep require: 

Enclosed fences and gates at 
least 48” high.
Audible alarm that sounds 
when any door, screen, or 
gate that directly leads to or 
surrounds the water hazard is 
opened.
Are secured by locking any 
doors, screens, or gates that 
lead directly to or surround 
the water hazard. 



Exterior Physical Environment – Outdoor Buildings
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Outdoor buildings must be 
accessible during the inspection 
even if they will not be used. 



Floor Plan Key 
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The Floor Plan “Key” is reviewed, signed, and dated.



Floor Plan Key – Evacuation Level

Independent (I) 
The Resident is physically and 
mentally capable of safely getting 
out of the home with the assistance 
of another individual or the use of 
mobility aids. 
The department will consider a 
resident independent if capable of 
getting out of the home after one 
verbal cue.

Assistance Required (I/A) 
The Resident is not physically or 
mentally capable of safely getting 
out of the home without assistance 
of another individual or the use 
mobility aids. 
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The signature acknowledges receipt and understanding of the evacuation level 
of each bedroom.  



Multiple Home Providers

Multiple Home Providers must have plans for each 
of the following for each home under their 
management:

Twenty-four hour a day, seven day a week 
staffing.

Managing the daily operations of each 
home.

Emergencies, deliveries, staff and visitor 
parking.

The applicant interview questions will not be asked 
for a MHP.
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Relocations

Documents and policies that will not be 
reviewed for a relocation:

Orientation checklist for new staff
Emergency evacuation drill log 
Accident/injury log 
Medication log 
Resident sample record 
Applicant interview
Postings

The following items are not required at 
the initial inspection for a relocation: 

Furniture in the common areas
Working telephone lines
Stocked Kitchen
Fire Extinguishers
Emergency Supplies

Applicant interview will not be conducted.
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When the initial inspection process is conducted for a relocation, some items will not 
be reviewed. This is because the current licensed adult family home will already have 
the processes and items in place. 



Relocations
The following items will be discussed during an initial inspection for a relocation:

Call bell system 
If the old home does not have a call bell system, and it will be required to be in 
the new home at the time of the initial inspection and will be reviewed 
consistent with slide 34. 
If the old home does have a system, and it will be required in the new home, it 
will not be reviewed. This is so that the system can remain in place at the 
current adult family.

Laundry
Layout dependent, if laundry will go through the kitchen an infection control 
plan will be discussed. 

Medication Storage plan
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