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History
This fact sheet provides information on recent developments regarding Enhanced Services Facilities (ESFs), the new long-term care residential facility type.  For the early history of ESFs, please refer to the first two Fact Sheets on the website listed at the bottom of this page.

Licensing Regulations 

Chapter 388-107 WAC provides the licensing regulations. 
Program Considerations
Resident Eligibility
· Must be in a state or local psychiatric hospital placement
· Deemed stable and ready for discharge

· Meets nursing facility level of care as defined in WAC 388-106-0355
· Does not have other community long-term service and support options due to complexity of behaviors

Staffing Requirements

· Mental Health Professional on staff and in facility 8 hours /7 days week

· Licensed Nurse in facility 24 hours/7 days week, with Registered Nurse 20 of those hours per week

· Caregiving Staff to fill in Staff to Resident Ratio of 1:4

Training

· All ESF staff are required to receive dementia and mental health specialty training prior to employment

· All staff will participate in training throughout the year relevant to needs of individuals served 

· All staff must participate in de-escalation training prior to employment

· DSHS ALTSA will provide ongoing training opportunities pertinent to the population served
Support of Individual Residents to Strengthen Successful Community Living
· Transition planning begins well in advance of move to community

· Hospital staff determines stability and identifies services and supports unique to individual

· ESF provider and ALTSA review individual’s clinical and behavioral needs 
· Person centered service planning identifies strengths, needs and specific approaches to behaviors
· Care planning includes collaboration with ESF provider, community mental health agencies, health care providers, community partners, and crisis responders
· Individual care plans are developed with the participant and are reviewed by the collaborative team on a monthly basis, and more often as needed

· Mental health services will be coordinated through community mental health providers 
Ongoing Support of the ESF Program

· DSHS will collaborate with the community, support clear communication so that roles and responsibilities are clear, and set-up ongoing check-in meetings.

For more information about Enhanced Services Facilities, please visit:
http://www.altsa.dshs.wa.gov/professional/esf.htm 













