
 
 

STATE OF WASHINGTON  

DEPARTMENT OF SOCIAL AND HEALTH SERVICES 

Aging and Long-Term Support Administration  

PO Box 45600, Olympia, Washington 98504-5600 

 
    February 27, 2023 

 

 
ALTSA:  AFH #2023-006 
ALTSA:  ALF #2023-005 

ALF AND AFH CONTRACTED COMPLAINT INVESTIGATIONS   

Dear Provider/Administrator: 

This letter is to make you aware that the Department of Social and Health Services, Aging and 

Long-Term Support Administration, Residential Care Services (RCS) Division will be contracting 

with a corporation to provide complaint investigations in adult family homes (AFH) and assisted 

living facilities (ALF) from April 2023 through June 2023.  The intent is to provide short-term service 

for the division in addressing outstanding complaint investigations and inspections in AFHs and 

ALFs resulting from the public health emergency due to COVID-19.   

The Contractor service will be comprised of experienced professionals, e.g., registered nurses and 

social workers. They meet the qualifications to conduct complaint investigations in Washington 

state.   

Department funding comes from state resources. There will be no charge to the adult family 

homes and assisted living facilities for contracted services.    

Upon entrance for each unannounced complaint investigation, contracted professionals will give 

providers an introduction letter. RCS Field Managers will oversee the contracted complaint 

investigations throughout the state.   

The state will orient and train Contractor professionals to AFH and ALF laws and regulations and 

RCS Complaint Investigation Standard Operating Procedures. They will function the same as RCS 

complaint investigators. They are accustomed to conducting complaint investigations in other 

states.  RCS welcomes them to state service. Please work with your staff to be prepared.  

We know that the COVID-19 outbreak continues to have significant impact on facilities and 

homes.  We appreciate your willingness to serve citizens under your care in our state.  

For Contractor service questions, please contact Bett Schlemmer, Special Assistant to the 

Director, at bett.schlemmer@dshs.wa.gov or 360.725.2404. 

 
Sincerely, 

                                               
    Amy Abbott, Director 

Residential Care Services 

DSHS: “Transforming Lives” 
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