
 
 

STATE OF WASHINGTON 
DEPARTMENT OF SOCIAL AND HEALTH SERVICES 

Aging and Long-Term Support Administration 
PO Box 45600, Olympia, Washington 98504-5600 

March 17, 2023 
AMENDED March 21, 2023 

 
ALTSA:  CCRSS #2023-006 

ALTSA: ICF/IID #2023-005 
UPDATED FIELD MANAGER CONTACT INFORMATION FOR CERTIFIED COMMUNITY 

RESIDENTIAL SERVICES AND SUPPORT (CCRSS) AND INTERMEDIATE CARE 
FACILITIES FOR INDIVIDUALS WITH INTELLECTUAL DISABILITIES (ICF/IID) 

 
Dear Provider and Superintendent:  
 
The purpose of this letter is to update you on the name and contact information for the 
CCRSS/ICF-IID Field Manager in your respective region. Please use these contact methods to 
ensure timely communication and submission of information to the appropriate Field Manager.  
 
Region 1 
Lori Redford, Field Manager 
Phone: 509-514-3899 
Fax: 509-921-2426 
Lori.Redford1@dshs.wa.gov 
 
Region 2 
Jeb Korzilius 
Phone: 425-599-5235 
Fax: 253-395-5071  
Jeb.Korzilius@dshs.wa.gov 
 
Region 3 
Arika Brasier, Field Manager 
Phone: 360-764-0946 
Fax: 360-664-8451 
Arika.Brasier@dshs.wa.gov 
 
Thank you for your continued commitment to resident health and safety. If you have any 
questions, please contact your local RCS Field Manager. 
   
 

Sincerely, 

                                               
    Amy Abbott, Director 

Residential Care Services 

DSHS: “Transforming Lives” 
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