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NO COST HEALTH SUPPORT TEAM TRAINING OPPORTUNITY
Dear Administrator/Provider/Superintendent:
This letter is amended to reflect additional July training dates.
Since March 2020, the Department of Health’s COVID-19 Behavioral Health Group has worked
to address the behavioral health impacts of COVID-19 by leading the statewide behavioral
health response efforts. The group provides situational awareness on behavioral health impacts
and capacity, works to build capacity to support long-term behavioral health needs, and provides
tools and subject matter expertise on disaster behavioral health principles to promote emotional
wellbeing.
The Washington COVID-19 Behavioral Health Group is currently offering Health Support Team
(HST) training for behavioral healthcare, healthcare/EMS, and long-term care workers.
Trainings are held virtually at no cost to you or your facility.
Pandemics impact the behavioral health of our communities.
Impacts from the COVID-19 pandemic have caused an increase in behavioral health symptoms
across Washington. This trend is likely to continue. Some occupations and social roles could be
more heavily affected by the COVID-19 pandemic than others.
HST-trained individuals provide early intervention with supportive listening, relationship building,
and tools to help manage acute stress responses. They can spread HST knowledge by sharing
information at staff meetings and by leading HST trainings within their own organization. Trained
individuals teach others what they have learned and, in turn, create additional assets to support
workplace resilience.
Gain skills to help others through unprecedented times.
The training includes disaster psychology concepts, information on how disaster affects people
and their responses, team care, managing compassion fatigue and secondary trauma or stress,
supportive communication and listening techniques, and strategies for mitigating burnout.
Participants will also receive information on substance use, anger and violence de-escalation,
professional referrals for suicide, and making decisions regarding challenges outside of their
scope. For further information and testimonials on this training, visit the HST training website by
clicking here.
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Learn from professionals with disaster response expertise.
HST training was developed by doctoral-level psychologists with years of experience in disaster
response and training in long-term recovery.
Who Should Register? Anyone over the age of 18 can take the HST training, including
representatives of an organization or interested community members. Every effort will be made
to schedule participants in a training with those of similar backgrounds. A team leader,
representative, or supervisor is encouraged to register on behalf of their team. If an individual
does not have a team affiliation, they are welcome to apply and will be put in a training with
those that have a similar background.
Training Dates
July
Friday, July 9, 8:00 a.m. – 8:30 a.m.
Friday, July 9, 12:30 p.m. – 1:00 p.m.
Friday, July 23, 8:00 a.m. – 8:30 a.m.
Registration
To register, please click on one of the dates above and follow the link.
Questions?
If you have questions regarding this training announcement, please email DOHBhadmin@doh.wa.gov (ATTN: HST Training).

Sincerely,

Mike Anbesse, Director
Residential Care Services
DSHS: “Transforming Lives”

