August 8, 2025

NH #2025-035
EXPIRED - QSO 19-07-NH:
ENHANCED OVERSIGHT AND ENFORCEMENT OF NON-IMPROVING LATE ADOPTERS

Dear Nursing Facility/Home Administrator:
This DPL supersedes Dear Provider Letter (DPL) NH #019-008.
On March 3, 2019, CMS published QSO 19-07-NH to provide information regarding enhanced

oversight and enforcement actions for facilities identified as “late adopters” due to their lack of
improvement in rates of utilization of antipsychotic medication for long-stay NH residents.

On July 30, 2025, QSO 19-07-NH expired.

Effective immediately, refer to QSO 25-14-NH & State Operations Manual, Appendix PP for
revised guidance regarding “unnecessary psychotropics” being integrated into the chemical
restraints regulation at F605.

If you have any questions, please contact RCSpolicy@dshs.wa.gov.

Sincerely,
0{/;47 ALt

Amy Abbott, Director
Residential Care Services

DSHS: “Partnering with People”


https://www.cms.gov/medicare/provider-enrollment-and-certification/surveycertificationgeninfo/downloads/qso19-07-nh.pdf
https://www.cms.gov/files/document/qso-25-14-nh.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/som107ap_pp_guidelines_ltcf.pdf
mailto:RCSpolicy@dshs.wa.gov

