o develop a coordinated

system for persons of all
ages with long-term care
needs to receive assistance
n learning about &
accessing needed services &
SUpPPOILs.

@Resource



The Term “Aging & Disability Resource Center” means an entity

administering a program established by a State, as part of the

State’s system of Long-term care, to provide a coordinated system

for providing:

e Comprehensive information on available public and
private long-term care programs, options, and resources;

e Personal counseling to assist individuals 1n assessing their
existing or anticipated long-term care needs, and
developing and implementing a plan for long-term care
designed to meet their specific needs and circumstances;
and

e Consumer access to the range of publicly-supported long-
term care programs for which consumers may be eligible,
by serving as a convenient point of entry for such

pr ograis. Taken from: Older Americans Act Amendments of 2006
HR 197/P.L. 109-365 & Lifespan Respite Compromise

Aging & Disability

A Resource Bill re. HL.R. 3248
Center




Aging & Disability Resource Centers

1s a Nattonal Movement:
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Federal

Administration on Aging

(AoA)

Centers for Medicaid &
Medicare Services (CMS)

Local

Community Service Provider
Agencies

County Services

State

Division of Vocational

Rehabilitation (DVR)

Home & Community Services

(HCS)

Division of Developmental

Disabilities (DDD)

Adult & Child Protective
Services ( APS & CPS)

Community Service Offices

(CSO’s)
Veteran’s Affairs (VA)

Area Agencies on Aging

esource




ADRC services depend upon
Partnerships...

Y
Froviders



Choices For Independence

Goals

 Empowering Individuals to make informed

choices - ADRC Goals

e Community Living Incentives - flexible
options and more choices for high-risk
individuals

e Healthy Lifestyles - Building prevention into
community living



ADRC Goals

e Create Awareness of Options

e Support Informed Choice
e Streamline access to services
* Encourage Use of Community Based Services

e IFocus on Realigning rather then Recreating

* Build partnerships with existing resources to reduce
duplication & metticiency

@Resoiirce



Washington ADRC clients are persons
with long-term care needs:

e Seniors

e The ADRC Grant activities build upon the existing, highly
successful Sr. I & A program to progressively include:

e Adults

* The ADRC will receive training on serving Adults with Disabilities
and Developmental Disabilities Clients.

e Children

e The ADRC will partner with existing I'TEP, EPSTADT, School

Districts and Developmental Disabilities providers

esource
Center



ADRC Models

Management
State-driven ¢«——————p [.ocally-Driven

e Operated & designed * Operated & designed by

by state level staff. local staft with technical
assistance from state level
staff.

Washington

e Overall policies & parameters established at State-
level

e “Feet on the Street” implementation of parameters
decided at the local level.

Aging & Disability

esource
Center



ADRC Models

Structure
Centralized €—— % Decentralized

¢ One Organization takes ° Partners “divvy_up” ADRC
primary responsibility for all functions (e.g. - CIL handles
ADRC functions.

some services while referring

out to SHIBA for others)

Washington

e Centralized: Senior I & A 1s primary organization.

e Decentralized: each region will identify the best
“experts” to refer people to for particular services.

Center



ADRC Models

Mode of Access
Physical &——————p  Virtual

e Walk-In/Call-In * Log-In

Washington

e Access poimnts and Information Technology
progress described later in presentation.

 Partnerships with WIN211 & Benehts CheckUp

Center



ADRC services are
available by
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ADRC Specialist 'T'raining

]

LLong term Support Options
Counseling

Benefits Counseling
Employment options counseling
Referral to other programs

Crisis Intervention

B A N

Future planning

ﬂ'Resource

enter



I & R/A Software

Private Access

e Client contact tracking

* Web Based access with off-line capability

e Links with existing client resource databases
& client management systems

@Resoiirce



I & R/A Software
Public Access

Three basic levels of sophistication:

@ Information only

®Searchable datal

DASC

#® Interactive “Sel

-Service”

@Resoiirce



I & R/A Software

Interim Solution

< ADRC Definition

o Parther Links

\/

' Resource Links

@Resoiirce



I & R/A Software

Community Education

Tramned “Consultants” who can assist people who are
unfamiliar with the computer 1n getting started with
web based applications;

@ Senior I & A programs via AAA’s
€ Libraries

€ Senior Centers

€ Health Clubs

€ Hospitals & Clinics

€ Retirement Communities

Aging & Disability

A Resource



I & R/A Software

Requirements

¢ “I'ssential Requirements”

e Review process:
e Internal program managers
* | & A Program Manager
e Family Caregiver Program Manager
e I'T Project Othice Manager
e Out to Frontline programs

e Information Technology Assessment of Risk

A Resource



Woashington State ¢

- Benefits
Get Conned:cz:l!mrs & gﬁﬁﬁ!ﬁgﬁ

Washington Information Network 211

& ResourceCenter

5. Department o th and Human Serv

TECHNICAL ASSISTANCE EXCHANGE

Aging and Disabilitg
Resource Center
Fartners

Mesource

enter
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http://test.resourcehouse.com/en/WA/
http://www.adrc-tae.org/tiki-view_articles.php

m 2-1-1 1s the three-digit telephone number assigned by the Federal Communications
Commission for the purpose of providing quick and easy access to information about health
and human services.

m 2-1-1 has emerged from the nation’s Information and Referral (I&R) industry, which
operates as a critical part of the health and human service delivery system.

® Professional I&R specialists work with callers to

Washingfon Stafe yf- = assess their needs,
» determine their options and a best course of action,
2.,2,’ » then direct them to appropriate programs/services,
‘ . = provide culturally appropriate support,
Get Connected. Get Answers, " |ntervene 1n crisis situations, and

Washinglon Inormalion Network 21 " advocate for the caller as needed.

Resource Database:
e Contract for local 211 to

: WIN211 works with the community at large,
: ADRC specializes in people with physical &/or

Intai . . A
HHATI or : cognitive disabilities. Local MOU’s should
+ Employ AIRS certified : deline relerral protocol. e
staff member

A Resource
Center


http://test.resourcehouse.com/en/WA/

Information

About Resources &
Benefits Available to
a Person

Referral

To the providers of

the Resources &
Benefits Available

to a Person

Assistance

To apply for and
transition to the
Resources & Benefits
Available to a Person

Aging & Disability

ADRC 1s similar to
WIN211, butitis NOT
the same!

It’s Broader:

WIN2I11 1s an I & R service while
ADRCi1s I & R/A

&

It’s Narrower:

WIN211 1s for everybody and
ADRC 1s for Aging & Disabled

esource



Benefits
CheCkU 1 Helps consumers, and agencies helping

A SERVICE OF THE NATIONAL COUNCIL ON THE AGING them, ﬁnd Out Wthh assistance programs
they may qualify for and how to apply

Key Features of BenelitsCheckUp:

= Screening can be completed i about 20-30 minutes

= Free, available to anyone with access to the Internet

= Web-based tool, making all updates automatically available to all users

= Nationwide - Helps long-distance caregivers conduct a benefits eligibility

screening for a family member or friend living in another area of the
country

= Conhdential-Does NOT ask a person to enter their name, address, phone
number or any information that would 1dentity who they are

= Downloadable application forms available for many benefit programs

A Resource
Center




Benefits

CheCkU s Printable BenefitsCheckUp report includes:

* Description of all programs a person has
been found potentially eligible to receive:

A SERVICE OF THE NATIONAL COUNCIL ON THE AGING

* Financial Assistance * Home Energy Assistance

= Health Care Programs * In-home Services
BeneﬁtsCheckUp ...... “ ® Property Tax Programs ® Nutrition & Food Programs
t assesses for Federal & = Affordable Housing = Volunteer Programs

Employment Programs Public & Private Prescription

State benefits that a .
Veterans Programs Drug Assistance

: person s likely to be
: eligible for.

: . = Contact information on the closest offices
: ADRC assists people

 in accessing those to a person’s home where they can go to
: benefits. . apply for benefits (based on the zip code
............................... entered in the questionnaire)
" List of documentation needed to apply for
benefit programs

A Resource
Center




ADRC T echnical Assistance Exchange:
| ewin GrouP
http://www.adrc-tae.or

Aging & Disability m Technical

Resource Centers Assistance
Exchange

The Aging and Disability Resource Center (ADRC) grant program is intended to stimulate the development of state systermns that
integrate information and referral, benefits and options counseling services as well as facilitating access to publicly and privately
financed long term care [(LTC) services and benefits. The twelve ADRC projects will serve older adults and individuals with disabilities. I
The program is jointly sponsored by the federal Administration on Aging {(AoAd and the Centers for Medicare and Medicaid Services
{ZMS), both part of the U.S. Department of Health and Hurman Services. ADRC also is part of the President's Long Term Care Re-

balancing Initiative and Mew Freedom Initiative . |

What is the Technical Assistance Exchange? login I
The ADRC Technical Assistance Exchange is funded by 8404 and operated in partnership with CM= wia its technical assistance center
for the Real Choice grantees, the Cormrmunity Living Exchange Collaborative: a Mational Technical Assistance Program. Housed at The

user:

Pazsword:

Remember me I

Lewin Group, the aDRC TA Exchange provides a forum for state-to-state information exchange on policy and program infrastructure Click Here to Register
dewveloprment, and direct technical assistance to and between the states as they develop their ADRC projects and seelk to enhance Click here if vou forgot
their information, referral and support services for seniors, persons with disabilities, and their families as they ewvaluate their LTC vour password

service options.

Featured links

Aoh Home Page

ZMS Home Page

The Lewin Group

HCBS.org

Mew Freedorm Initiative
Mational Association of State]
Units on aging

Community Partnerships for
Clder adults

[&] Done |4 Internet

Aging & Disability

esource
Center
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http://www.adrc-tae.org/

Questions?

Meg Evans, Aging & Disability Services Administration
ADRC Program Manager

evansme@dshs.wa.gov
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