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DSHS

WASHINGTON STATE
Department of Social
and Health Services

Consumer Directed Employer Rate Setting Board
Meeting #7

July 15, 2026
Blake Office Park East 4500 10" Avenue SE, Lacey
Rose Room
9:00am-12:00 pm

Agenda
Time Topic Presenter(s)
9:00-9:05 » Welcome Chair
» Approval of Minutes 07.13.2026 CDE Program
» Old Business Team

Home Care Agency Administrative Rate
9:05-10:30 » Home Care Agency Admin Costs & Discussion HCA

10:30-10:40 Break
Workforce Data
10:40-11:15 | » Workforce Data & Discussion DSHS

Caseload Revenue Forecast
11:15-11:45 | > Review of state Caseload Update & Discussion | DSHS
11:45-12:00 | » Public Comment Chair

12:00 Adjourn

Please note the agenda times may vary due to the flow of the meeting conversation.

Washington State Department of Social and Health Services



DSHS

WASHINGTON STATE
Department of Social
and Health Services

Rate Setting Board Members

Cheryl Strange Chair

Adam Glickman* Exclusive Bargaining Unit Designee
Bea Rector* DSHS Representative

Ben Bledsoe* CDE Representative

Cynthia Hollimon* Governor’s Office Representative
Rep. Joe Schmick” House of Representatives (R)

Rep. Steve Tharinger”? House of Representatives (D)

Senator Paul Harris? Senate (R)

Senator Annette Cleveland” Senate (D)

Martha Raske” State Council on Aging Representative
Mike Gantala® People with Intellectual or Developmental Disabilities Organization
Courtney Williams” People with Disabilities Organization
Eric Erickson? Licensed Home Care Agency

Gwen Goodfellow” Home Care Worker

*Voting member, *Advisory member

Washington State Department of Social and Health Services



DSHS

WASHINGTON STATE
Department of Social
and Health Services

Rate Setting Board Members

Rate Setting Board Meeting Schedule

May 21, 2026 9:00am — 12:00pm
June 3, 2026 10:00am — 4:00pm
June 8, 2026 9:00am — 3:00pm
June 10, 2026 9:00am — 3:00pm
June 24, 2026 9:00am — 3:00pm
July 13,2026 9:00am — 2:00pm
July 15, 2026 9:00am — 12:00pm
August 5, 2026 9:00am — 12:00pm
August 24, 2026 9:00am —12:00pm

August 31, 2026 9:00am — 12:00pm

In Person/Zoom

In Person/Zoom
In Person/Zoom
In Person/Zoom
In Person/Zoom
In Person/Zoom
In Person/Zoom
In Person/Zoom
In Person/Zoom

In Person/Zoom

Washington State Department of Social and Health Services
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DSHS

WASHINGTON STATE
Department of Social
and Health Services

Rate Setting Board

Approved By-Laws

Approved Charter

Approved Policy Selecting Chairperson

Approved Policy Establishing and Submitting Rates

Washington State Department of Social and Health Services


https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dshs.wa.gov%2Fsites%2Fdefault%2Ffiles%2FALTSA%2Fstakeholders%2Fdocuments%2FCDE%2F2026%2520RSB%2520Bylaws.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dshs.wa.gov%2Fsites%2Fdefault%2Ffiles%2FALTSA%2Fstakeholders%2Fdocuments%2FCDE%2F2026%2520RSB%2520Charter.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dshs.wa.gov%2Fsites%2Fdefault%2Ffiles%2FALTSA%2Fstakeholders%2Fdocuments%2FCDE%2F2026%2520RSB%2520Charter.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dshs.wa.gov%2Fsites%2Fdefault%2Ffiles%2FALTSA%2Fstakeholders%2Fdocuments%2FCDE%2F2026%2520RSB%2520Selecting%2520Chairperson%2520Policy.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dshs.wa.gov%2Fsites%2Fdefault%2Ffiles%2FALTSA%2Fstakeholders%2Fdocuments%2FCDE%2F2026%2520RSB%2520Establishing%2520Rates%2520Policy.docx&wdOrigin=BROWSELINK
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Employer (CDE)

DS H S Rate Setting Board (RSB) Agenda

WASHINGTON STATE July 15, 2026

Department of Social

and Health Services Meeting #7 9:00AM - 12:00PM

Blake Office Park East
4500 10th Avenue SE, Lacey, WA




Repet DSHS
Agenda Overview, 9AM-12PM

« Welcome

« Home Care Agency Rate

* Break

« Workforce Data

« Caseload Revenue Forecast
« Adjourn




Reget DSHS

Welcome

Chair

Washington State Department of Social and Health Services




Approval of the Minutes 07.13.2026

CDE Program Team

Washington State Department of Social and Health Services



Reget DSHS

Old Business

Chair

Washington State Department of Social and Health Services




Home Care Agency
Administrative Costs & Discussion

HCA

Washington State Department of Social and Health Services
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Break Time

All
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Workforce Data & Discussion

DSHS

Washington State Department of Social and Health Services



Findings from the 2026 Long-Term
7 _Services and Supports Workforce
Pl ‘Report

Prepared for the Consumer Directed Employer Rate Setting Board

i
-

" David Mancuso, PhD, Senior Research Scientist
%

N i, P2 DSHS Research and Data Analysis Division
) JULY 2026



Today’s Presentation

About the HB 1694 Workforce Report

Long-Term Implications of the Age Wave

LTSS Workforce Highlights

Summary of Key Findings

Questions and Discussion



About the HB 1694 Workforce Report

* House Bill 1694 (Chapter 424, Laws of 2023) requires annual assessment of the
direct care LTSS workforce and projected demand for LTSS in Washington State

e Data from the U.S. Census Bureau, Bureau of Labor Statistics, and HCLA/DDA LTSS
administrative data are used to:

v Describe current LTSS workforce and utilization patterns
v Forecast growth in LTSS demand and the direct care workforce

v' Examine the geographic distribution of LTSS demand and the available
workforce

v' Examine the demographics of the LTSS workforce and wage levels relative to
comparable occupations

 Latest report available online at Long-Term Services and Supports: 2026 Annual
Report | DSHS



https://www.dshs.wa.gov/ffa/rda/research-reports/long-term-services-and-supports-2026-annual-report
https://www.dshs.wa.gov/ffa/rda/research-reports/long-term-services-and-supports-2026-annual-report
https://www.dshs.wa.gov/ffa/rda/research-reports/long-term-services-and-supports-2026-annual-report
https://www.dshs.wa.gov/ffa/rda/research-reports/long-term-services-and-supports-2026-annual-report

Long-Term Implications
of the Age Wave




The population of Washingtonians aged 85+ will
sharply increase from 2025 to 2050

Growth in Washington State Population by Age Range Relative to 2025 Population
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SOURCE: Washington State Office of Financial Management, Statewide Population Forecast, Accessed November 2025.



The ratio of persons ages 20 to 64 relative to persons 85 and older
will dramatically decrease, and exacerbate LTSS workforce

challenges

Statewide Ratio of Individuals Who are Working-Age vs. 85+ Years Old, 2025-2050
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SOURCE: Washington State Office of Financial Management, Statewide Population Forecast, Accessed November 2025.



Rural counties are already experiencing greater workforce

SUBURBAN

Ratio Age 20-64 to 85+
RURAL 40:1or higher
30:1 to 39.1

I 20:1 to 29:1
B 10:1 to 19.1
B 1:1to 91

b | =
SOURCE: Washington State Office of Financial Management, Statewide Population Forecast, Accessed November 2025.



A consequence of the Age Wave:
A significant increase in the number of Washingtonians with Dementia

205,829 v" The number of adults with dementia will more than double by 2050
123 Ages 85+ v' More than half of people with dementia in 2050 with be 85 years or older,
% 58% needing more intense care than the dementia population in 2025
v" The prevalence of dementia in 65+ adults is highest in Asotin, Benton,
Douglas, and Walla Walla counties in 2025 and 2050

’ _

SOURCE: Medicare Fee-for-Services Claims Data and Washington State Office of Financial Management, Forecasting Division, Population Projections (CY 2025).
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Summary of Age Wave Implications

* The number of Washingtonians aged 85+ is projected to increase by 260
percent by 2050, while the number of adults aged 20 to 64 is projected to
increase by only 15 percent

* Rural counties are already experiencing lower ratios of working-age people to
people who are 85 years or older compared to suburban and urban counties

* By 2050, the number of individuals with dementia is projected to increase by
123 percent.

* An increasing proportion of persons with dementia will be 85 years or older,
needing greater support than the dementia population in 2025
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LTSS Workforce Data Limitations

* Home Care Aides serving older persons and younger adults with disabilities
and Direct Support Professionals serving persons with intellectual or
developmental disabilities are included in the “Personal Care Aides and
Home Health Aides” occupation in Bureau of Labor Statistics (BLS) data
sources.

* BLS Occupational Employment and Wage Statistics (OEWS) data is from a
weighted random sample of employers and CDWA may not always be
selected.

* Data are lagged due to the analysis timing required to meet the statutory
reporting deadline and delays in US Census Bureau release of American
Community Survey data.



LTSS Workforce Definitions in BLS and ACS Data Sources

Descriptions of Long-Term Direct Care Occupations in Washington State

Occupation

Direct Support
Professionals

Home Care Aides

Nursing
Assistants**

Care Population

People with
Intellectual and
Developmental

Disabilities

People with
Disabilities and
Older Adults

Older Adults
Hospital Patients

Care Settings

In-Home

Community
Residential

In-Home
Residential

In-Home
Residential
Nursing Home

Training and
Licensure

75 hours of initial
proficiency training

75 hours of training
Certification exam
DOH License

108 hours of
training
Competency exam

DOH License DSHS
Registry Database

SOC* codes in BLS
and ACS Data

31-1120

(Personal Care Aides
and Home Health
Aides)

31-1120

(Personal Care Aides
and Home Health
Aides)

31-1131
(Nursing Assistants)

* For official Standard Occupational Classifications (SOC)'" descriptions for occupations see Narrative Appendix Table A1.
** Or Certified Nursing Assistants



Lc:ng—Térm Direct Care Occupations

Bureau of Labor Statistics Description and Categorization of Education and Training

Dccupation

Description

BLS Occupation Definition for the Category Including Personal Care Aides

Level of Education and
Training for Entry Level

Personal Care
Aides*
PCAsS

Provide personalized assistance to individuals with disabilities
who require help with activities of daily living support (e.g.,
feeding, bathing, dressing, toileting, and ambulation). May also
provide help with tasks such as preparing meals, doing light
housekeeping, and doing laundry. Work is performed in
various settings depending on the needs of the care recipient.

*In Washinton State, Home Care Aides require certification and
in most data sources they are categorized as PCAs. Direct
Support Professionals providing supported living services are
requirad to have similar training but are exempt from
certification.

High school diploma
or equivalent

Mo work experience

Short-term
on-the-job training

Home Health

Aldes
HHAs

Maonitor the health status of an individual with disabilities or
illmess, and address their health-related needs, such as
changing bandages, dressing wounds, or administering
medication.

Work is performed under the direction of offsite or intermittent
onsite licensed nursing staff. Provide assistance with routine
healthcare tasks or activities of daily living, such as feeding,
bathing, toileting, or ambulation. May also help with tasks such
as preparing meals, doing light housekeeping, and doing
laundry depending on the patient's abilities.

High school diploma
or equivalent

Mo work experience

Short-term
on-the-job training

SOURCE: Washington State Department of Social and Health Services, Finance, Technology, and Analytics Administration, Research and Data Analysis Division, June 2025.
U.S. Census Bureau, 2023 American Community Survey 5-Year PUMS data at https://data.census.gov, accessed January 30, 2025.



LTSS Workforce Forecast

Direct Support Professionals 89,416
and Hnme Care Aides -------------------------

75,965 e ———————EEEE T

+++++++

Nursing Assistants

35,085

Mﬂm
+12%
2025 2030 2035 2040 2045 2050

SOURCE: U.S. Census Bureau, 2023 American Community Survey 5-Year PUMS data at https://data.census.gov, accessed January 30, 2025.



LTSS Workforce Demographics, Washington

Race and Ethnicity Distribution of Direct Care Workers

Washington State, 2023
I Direct Support Professional/Home Care Aides

B ursing Assistants

Working Age Adults

American Indian Asian
and &laskan Mative

12%

39, 4% 3%

Hispanic or Latino Mative Hawaiian
or Pacific lslander

13%

2% 3% qo
e I

18% o,
: l.

Elack or African &merican White, nan-Hispanic

64%

Tther Race

12%

.-

SOURCE: U.S. Census Bureau, 2023 American Community Survey 5-Year PUMS data at https://data.census.gov, accessed January 30, 2025.



LTSS Workforce Demographics, Washington

Direct Care Worker Socioeconomic Characteristics
Washington State, 2023
I Direct Support Professional/Home Care Aides

B ursing Assistants
Working Age Adults

Below 200% Poverty Recelve Food Public Insurance Own Home Enralled in College

Assistance

63%
28%
20% 19%
13%
6t

SOURCE: U.S. Census Bureau, 2023 American Community Survey 5-Year PUMS data at https://data.census.gov, accessed January 30, 2025.




Median Hourly Wage Trends by Setting

Median Hourly Wages for Direct Support Professionals and Home Care Aides
Washington State, 2023-2024

Change
Settings 2023 2024 (2023 to 2024)
1. Home Health Care Services $18.92 $20.00 5.7%
2. Services for the Elderly and Persons with Disabilities $20.67 $22.25 7.6%
3. Continuing Care Retirement Communities and Assisted o
Living Facilities for the Elderly LLeLl pelkis 11.2%
4. Residential Intellectual and Developmental Disability, 5
Mental Health, and Substance Abuse Facilities $20.01 $21.54 ozt
5. Nursing Care Facilities (Skilled Nursing Facilities) $20.04 $21.83 8.9%

Data from BLS categorizes industries or settings more granularly and due to the data being pre-aggregated, these categories cannot be
combined. The first two settings are in-home, 3 and 4 are residential/community and the fifth setting is a nursing home.

SOURCE: U.S. Bureau of Labor Statistics, Occupational Employment and Wage Statistics (OEWS), May 2023 and May 2024.



Wage Comparisons among Occupations with Similar Education and Training

Wage Decile
1st 10%

2nd 10%

3rd 10%

4th 10%

5th 10%

6th 10%

7th 10%

8th 10%

9th 10%

10th 10%

Requirements
2023 Hourly Wages 2024 Hourly Wages

Occupations Median Occupations

Median

OCCUPATIONS MEDIAN OCCUPATIONS

Tree Trimmers and Pruners; Parking Enforcement Workers; Utilities $33.12

Tree Trimmers and Pruners; Costume Attendants; Utilities; Parking
Enforcement Workers;

Community Health Workers; Cargo and Freight Agents; Bus $24.96 Cargo and Freight Agents; Community Health Workers; Bus Drivers,
) School

Drivers, School

Psychiatric Aides; Aircraft Service Attendants; Exercise Trainers and
Group Fitness Instructors

Light Truck Drivers; Social and Human Service Assistants;
Manufactured Building and Mobile Home Installers; Customer Service
Representatives; Office Clerks

Transportation Ticket Agents; Orderlies

$23.65 Psychiatric Aides; Orderlies
$22.70 Gambling Dealers; Office Clerks; Social and Human Service Assistants;
: Exercise Trainers and Group Fitness Instructors

Mobile Home Installers; Customer Service Representatives

. . . . . . ) Transportation Ticket Agents; Crematory Operators; Light Truck Drivers;
Library Assistants; Gambling Dealers; Data Entry Keyers; Tellers, $21.98 Security Guards; Aircraft Service Attendants; Manufactured Building and

Textile Machine Personnel; File Clerks; Couriers and Messengers;
Crematory Operators; Security Guards; Locker Room, Coatroom, and
Dressing Room Attendants

Home Health and Personal Care Aides; Veterinary AssisterTTs,

Library Assistanis.gome Health and Personal Care Aides; Textile
b & Personnel; Tellers; File Clerks

Gambling Cage Workers; Locker Room, Coatroom, and Dressing Room

Costume Attendants; Furniture Finishers $20.45 Attendants; Data Entry Keyers

Pharmacy Aides; Receptionists; Stockers and Order Fillers $19.25 Furnltur'e Finishers; Tlre Rgpawers; Veterinary Assistants; Receptionists;
Recreation Workers; Couriers and Messengers

Driver/Sales Workers; Childcare Workers; Recreation Workers $18.71 Stockers and Order Fillers; Pharmacy Aides

Hotel Desk Clerks; Animal Caretakers; Funeral Attendants; Gambling Childcare Workers; Animal Caretakers; Funeral Attendants; Driver/Sales

Cage Workers; Tire Repairers; Personal Care and Service Workers, $18.11 Workers; Hotel Desk Clerks; Personal Care and Service Workers, All

All Other

Other

SOURCE: U.S. Bureau of Labor Statistics, Occupational Employment and Wage Statistics (OEWS), May 2023 and May 2024.

MEDIAN

$30.48

$27.14

$24.87

$23.77

$22.40

$21.49

$21.02

$20.07

$18.50



Median Hourly Wages and Annual Earnings

Median Hourly Wage, 2024
$29.61

f30
125 Seattle
AT LT
Wage,
$20 2024
$19.97
15
F10
15
T

Washington State Median Wage, 2024

$16.28
State
MR
Wage,
2024

Direct
Support
Professionals
and Home
Care Aldes

Nursing
Assistants

$60,000

$50000

$40000

F 30000

$20000

$10000

$0

Earnings, 2023

$57,101

Washington State Median Earnings, 2023

$30,139

Direct
Support
Professionals
and Home
Care Aides

Nursing
Assistants

SOURCE: U.S. Bureau of Labor Statistics, Occupational Employment and Wage Statistics (OEWS), May 2023 and May 2024.
U.S. Census Bureau, 2023 American Community Survey 5-Year PUMS data at https://data.census.gov, accessed January 30, 2025.

40 Haours/
Week on
A
Wage, 2023

$32,739



LTSS Workforce Highlights

* Most direct care workers are women (over 80 percent).

* A higher percentage of direct care workers are Black or African American
compared to the broader working-age population.

* Compared to the broader working-age population, direct care workers are
more likely to have income below 200 percent of the federal poverty level, to
be recipients of food assistance, and to rely on public health insurance.

* In BLS data for Washington State, the median wage for DSP/HCAs increased

by 9.0 percent (from $20.35/hour to $22.18/hour) from 2023 to 2024. For
reference, the overall inflation rate for that same period was 3.3 percent.



Summary of Key Findings




Medicaid LTSS Caseload and Statewide Workforce Forecasts

Percent Increase in

180,000 160,610 2050 Relative to
.61 2025
160,000 52%
HCS and DDA 0
140,000 Medicaid LTSS
_Cliemts™ Ay
120,000 447 559
*Direct Care Workforce
100,000 455 4160
80,000 =
©
0
60,000 ©
o
40,000 E 16%
(a)
20,000 Q 8
+ -
o
< kY
— —
o) = o) o o) = &) o
o o o o o Q 0%
N N N N N N

*INCLUDES : Nursing Assistants, Personal Care Aides, and Home Health Aides
SOURCE: Washington State Department of Social and Health Services, Facilities, Finance, and Analytics Administration, Research and Data Analysis Division, June 2025.
U.S. Census Bureau, 2023 American Community Survey 5-Year PUMS data at https://data.census.gov, accessed January 30, 2025.



LTSS Supply and Demand Projections, 2025-2050 (Main Paper Version)

250% - ~
WA Population
85+ years
200% — old will
increase by
260%
150%
100% 1
Medicaid LTSS Demand Dementia

_ population
Adults with LTSS Needs 52% increases by

46% 123%
ACS Direct Care Worker Supply\
0V —— 16% JJ

2025 2030 2035 2040 2045 2050

50%

SOURCE: Washington State Department of Social and Health Services, Facilities, Finance, and Analytics Administration, Research and Data Analysis Division, June 2025.

Washington State Office of Financial Management, Forecasting Division, Population Projections (CY 2025).



LTSS Supply and Demand: What is the Outlook for Washington State?

* Based on current utilization and employment rates and expected future
population growth, the number of Washingtonians needing LTSS will
increase at a much higher rate than the direct care workforce and the
population available to provide informal support.

* Although the Age Wave is expected to significantly increase need for LTSS
services among persons age 85+ and persons with dementia, recent rapid
growth in Medicaid LTSS caseloads has been driven primarily by increased
use of LTSS settings by adults with behavioral support needs for conditions
including serious mental illness, substance use disorders, and risk of
homelessness.



uestions?

CONTACT:

David Mancuso, PhD ¢ 360.902.7557

Senior Research Scientist | Research and Data Analysis Division
DSHS Finance, Technology and Analytics Administration
david.mancuso@dshs.wa.gov

VISIT US AT: https://www.dshs.wa.gov/rda

RDA Reports g

Get the latest . . . =
Sign up to receive recent findings in your inbox: ‘}“:*
https://www.dshs.wa.gov/RDAnewsletter >



mailto:david.mancuso@dshs.wa.gov
https://www.dshs.wa.gov/rda
https://www.dshs.wa.gov/RDAnewsletter

Review of State Caseload Update
& Discussion

DSHS

Washington State Department of Social and Health Services
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WASHINGTON STATE
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Summer 2026 Caseload Forecast Updates

Jonathon Smith, Budget Support Administrator
Management Services Division, HCLA & DDA




ReeetDSHS

Home and Community Living Administration
Summer 2026 Forecast and Annual Growth

Caseloads
Individual Providers Age.ncy Adult Family Assisted Living Adult Residential Nursing Homes
Providers Homes Care
FY26 38,784 - 17,509 - 14,963 - 3,819 - 4,199 - 7,991 -
FY27 40,998 5.7% 18,556 6.0%| 16,771 12.1%| 3,836 0.4% 4,367 4.0% 8,148 2.0%
FY28 42,989 4.9% 19,699 5.6%| 18,666 11.3%| 3,836 0.0% 4,525 3.6% 8,240 1.1%
FY29 44,672 3.9% 20,572 5.0%| 20,650 10.6%| 3,836 0.0% 4,671 3.2% 8,296 0.7%
Monthly Per Capita Cost
Individual Providers Age.ncy Adult Family Assisted Living Adult Residential Nursing Homes
Providers Homes Care
FY26 $4,556 - $3,508 - $5,622 - $2,755 - $4,721 - $11,229 -
FY27 $4,886 7.2% $3,775 7.6%| $5,689 1.2% | $2,740 -0.5% $4,687 -0.7% $11,374 1.3%
FY28 $5,047 3.3% $3,877 2.7%| $5,688 0.0% | $3,154 15.1% $5,213 11.2% $11,335 -0.3%
FY29 $5,138 1.8% $3,971 2.4%| $5,670 -0.3%| $3,773 19.6% $5,915 13.5% $12,757 12.5%




ReeetDSHS

Developmental Disabilities Administration
Summer 2026 Forecast and Annual Growth

Caseloads
FY26 15,674 - 1,812 - 1,817 - 75 - 4,584 - 4,828 -
FY27 16,658 6.3% 1,847 1.9%| 1,892 4.1% 74 -1.3% 4,716 2.9% 5,149 6.6%
FY28 17,477 4.9% 1,903 3.0%| 1,975 4.4% 74 0.0% 4,810 2.0% 5,468 6.2%
FY29 18,163 3.9% 1,959 2.9%| 2,048 3.7% 74 0.0% 4,877 1.4% 5,807 6.2%
Monthly Per Capita Cost
FY26 $4,512 - $3,050 - $5,615 - $4,707 - $20,752 - $1,059 -
FY27 $4,725 4.7% $3,189 4.6%| $5,773 2.8% | $4,752 1.0% $21,168 2.0% $1,064 0.5%
FY28 $4,725 0.0% $3,219 0.9%| $5,805 0.6% | $5,272 10.9% $21,739 2.7% $1,099 3.3%
FY29 $4,714 -0.2% | $3,200 -0.6%| $5,850 0.8% | $5,958 13.0% $22,190 2.1% $1,094 -0.5%
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Public Comment

Chair

Washington State Department of Social and Health Services




Adjourn and Thank You!

2026 RSB Meeting Schedule

June 3 August 5
June 8 August 24

June 10 August 31
June 24

For more information, visit the
Consumer Directed Employer Rate Setting Board at:

www.dshs.wa.qgov/altsa/stakeholders/consumer-directed-employer-rate-setting-board
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Medicaid-Contracted
Home Care Agencies
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Consumer Directed Employer
Rate Setting Board

July 2026

INTRODUCTION

Thank you. We appreciate the opportunity to speak with the Board and to
share the Agency Provider experience.

The Washington State Home Care Coalition has prepared two presentations
for your consideration today:

c PR ESENTATION1 a PR ESENTATION2

Statutory Cost Recognition Partnering to Support
Agency Care Management

e B&O Tax Funding ® AP Administrative Rate

Statutory Anchor: RCW Sustaining the Care behind the
74.39A.310(9) o

e Workers’ Compensation

Statutory Anchor: RCW
74.39A.310(3)(b)



Agency Providers — WHO WE ARE

A Statewide Medicaid Personal Care Delivery System

Operating 24 hours a day, 7 days a week to manage Medicaid clients and the caregivers who serve them.

62 19,500+ 14,000+ 900+

Medicaid-Contracted Medicaid Clients Home Care Aides Direct Care Supervisors &
Home Care Agencies Served Monthly Employed Statewide Administrative Professionals
71% 20+ years 24 /7

of Medicaid hours billed are delivered by of continuous Medicaid service by 13 of continuous care management of clients
the 13 Union agencies. the Coalition's agencies. and caregivers, every day of the year.

Licensed by the Washington State Department of Health ~ Contracted with the 13 regional Area Agencies on Aging

Certified workforce — trained, tested, credentialed & qualified

WA ST Home Care Coalition | Rate Setting Board, July 2026




Agency Providers — WHAT WE DO

A Full-Spectrum of Personal Care Delivery

From client referral through payroll, agencies handle every operational step required to deliver Medicaid Personal Care safely and accountably.

Client Referral & Onboarding

Receive and process referrals from regional
partners.

Client Care Management

Ongoing case oversight 24 hours a day, 7
days a week.

Compliance Tracking

Training, credentials, more screening and
documentation upkeep.

Client Intake & Evaluation

Assess needs and confirmauthorized
service plans.

Caregiver Recruitment

Source, screen, and hire Home Care Aides.

Payroll & Benefits

Wages, health insurance, and retirement
administration.

Client Staffing

Match clients with qualified caregivers,
filling urgent need substitution shifts.

Caregiver Supervision

Direct Care Supervisors monitor quality
and safety.

Billing Management

Accurate, auditable Medicaid billing in
Provider One and Regional AAA’s.

Source: WA ST Medicaid-Contracted Home Care Agencies

WA ST Home Care Coalition | Rate Setting Board, July 2026




Agency Providers —- WHAT WE DO

Continuity & Quality of Care — Our Clock is Always Ticking

Care must start fast, never lapse, and stay matched to need

4 hrs 24 hrs 7 days Every 6 mo

To place a substitute caregiver To start services for an urgent client To start non-emergency services Supervisor in-home visit to verify
when a lapse would seriously referral or to place a substitute after receiving client authorization the plan of care and to meet in
threaten client health or safety caregiver when the assigned person with the client & caregiver

caregivers is unavailable

Beyond timing, the agency owns the quality of every placement:
e Continuity of care

Minimize worker turnover for each client and bridge every gap
with a substitute caregiver.

Plan-of-care dependability and reliability

Review the care plan with each worker; no change to type or

amount of service without DSHS/AAA approval.

Skill & needs matching

Match worker skills to client needs; honor client input, dignity
and cultural context.

Condition monitoring

Notify state case managers of changing needs, declined
services, or inability to deliver.

Source: SOW §l Service Delivery (Staff/Service Implementation; Substitute Workers; Referrals;Semi-annual Visits; Minor Changes).




ACCOUNTABILITY & OVERSIGHT

Audited, Accountable — and Risk-Bearing

A common Statement of Work, reviewed annually by HCLA, governs every agency — and transfers a defined set of risks onto the agency to manage.

FOU RDIRECTIONS OF ACCOU NTABILITY

STANDARDIZEDANNUALAUDIT

DSHS / State & Federal Payer Area Agencies on Aging
-
AT 6 . . .
— Billing accuracy, overpayment Compliance, sanctions, reporting,
liability, screening, disclosure, audit. ownership, service-area coverage.
performance elements reviewed in every annual agency
audit, conducted by the regional Area Agencies on
Aging. Medicaid Clients Served Caregiver Workforce
v ala
Union agencies also complete a biennial payroll audit by dl Safety, continuity, quality, rights, — Qualification, training, wages,
a third-party fiscal auditor. privacy, financial protection. benefits, supervision, safety.

Why this matters to the Board: the vendor rate is the only mechanism that funds risk mitigation. Where the rate under-funds a
mitigation cost, the risk is not eliminated — it is transferred to the agency, the workforce, or the client.

WA ST Home Care Coalition | Rate Setting Board, July 2026




A COMPLETE SAFETY NET FOR EVERY CLIENT

The best caregiver is a willing, able family member.

When that isn’t possible, agencies make sure no client goes without care.

Washington’s consumer-directed program, administered by CDWA, rightly lets clients choose a family member as their paid caregiver — and for most, that
is the ideal arrangement. For the thousands of Medicaid clients who have no family member able to serve...the Medicaid-contracted home care agency is

the program’s safety net.

The client lives alone The family is employed The family cannot

No family member is nearby A working family member A family member’s own

or available to provide daily cannot leave a job to provide health prevents them from
care. care. providing care.

/N

The family is in crisis

WLHERIEREINIIAR
overwhelmed, a professional
caregiver is the best available

resource.

Family first — and when family isn’t available, agencies stand ready as the dependable, professional, and

accountable provider for any client who requires care.

Washington State Home Care Coalition | Rate Setting Board | July 2026
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Statutory Cost Recognition

B&O Tax & Workers’ Compensation Funding Requests

B&O Tax Funding Workers’ Compensation
01 02

HB 2081 — Requires a $0.12 technical correction + $0.16 Close the $S0.19 gap to the $1.17 weighted average cost
incremental. experienced by surveyed agencies; sustain the rate for FY 2027.

Two funding requests already recognized in statute. Ch. 85, Laws of 2026 directs the Department to
include the change in average workers’ compensation costs experienced by contracted agencies — in an

amount the Department determines in its sole discretion (RCW 74.39A.310(3)(b)) — and names B&O tax as
a function of the administrative rate (RCW 74.39A.310(9)).

Today, we are here to share home care agency experience data that may be useful as the Department
makes those determinations.

Washington State Home Care Coalition | Representing Medicaid-Contracted Home Care Agencies
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B&O Tax Funding Request

Addressing the impact of Washington State House Bill 2081 on Medicaid Personal & Respite care delivery.

STATUTORY ANCHOR — RCW74.39A.310(9)
The home care agency administrative rate expressly supports payment of business and occupation tax, including B&O tax on any increases to the labor rate.

Washington State Home Care Coalition | Rate Setting Board | July 2026



AGENDA

What we'll cover today

The Policy Change

House Bill 2081 and the new B&O tax structure

The Financial Impact

How the rate increase translates to cost per service hour

The Funding Gap

October 1, 2025 through June 30, 2026 and July 1, 2026 through June 30, 2027

Our Funding Request

Two adjustments to the Agency Administrative Rate

CDE Rate Setting Board | July 2026




THE POLICY CHANGE
House Bill 2081: A consequential B&O tax shift

Effective October 1, 2025, Washington State implemented
one of the most consequential B&O tax policy shifts in
recent years.

NEW THREE-TIER RATE STRUCTURE

Service & Other Activities | Effective Oct. 1, 2025

WHAT CHANGED PRIO R-YEA RTA XA B LEINCOME

m Restructured rates for Service & Other Activities into a Less than 51 million

three-tier system based on prior-year taxable income

PRIO R-YEA RTA XA B LEINCOME

m Expanded the tax base, capturing more activity under
$1M - $4,999,999.99

the new structure

m Added a temporary 0.5% surcharge on businesses with D RIO RYEA RTA XA B LEINCOME
more than $250M in WA taxable income (sunsets Dec.
31, 2029)

S5 million or more

+0.5% surcharge on businesses > $250M WA taxable income (begins 2026, sunsets 12/31/2029)

CDE Rate Setting Board | July 2026



WASHINGTONSTATE MEDICAID CONTRACTEDHOME CAREAGENCIES

2026-2027 Hours Projection & the $5.0M Revenue Threshold

110,522 $45.24

O hoursneeded vendor rate
to bill $5.0M per hour (FY27)
[ |

TOTAL PROJECTED MEDICAID HOURS — ALL AGENCIES

of all statewide Medicaid hours are provided by

agencies billing 20.26M 21.88M 23.63M

more than $5.0M during FY2027

2025 (Actual) 2026 (+8%) 2027 (+8%)

BASIS & METHOD

Conservative 8% annual growth applied to 2025 actuals for both projection years. FY2027 hours blend % of 2026 and % of 2027 (state fiscal year). This projection sets which
agencies cross the absolute 55.0M line.




THE FINANCIAL IMPACT

What this means per Medicaid service hour

Medicaid Contracted Home Care Agencies fall into the highest tier. The tax rate jumped from 1.75% to 2.10% — a real cost on every Personal Care
and Respite hour delivered.

OCT. 2025 - JUNE 2026
an operation al cost
incr ease of

+ $0.15

an operation al cost
incr ease of

+ $0.16 Ongoing

per Medicaid Personal/Respite hour per Medicaid Personal/Respite hour until HB 2081 is amended or repealed

Vendor rate $45.24 | Rate change 1.75% - 2.10% Surcharge tier sunsets 12/31/2029; base rate change does
not

Vendor rate $42.92 | Rate change 1.75% - 2.10%

CDE Rate Setting Board | July 2026



THE COST OF WAITING
The Impact of Absorbing the Increased B&O Tax

What the $0.12 technical correction repays — dollars already spent during the October 1, 2025 — June 30, 2027 period.

Mid-cycle relief under Ch. 85 is discretionary, capped at 2%, and
appropriation-contingent — in practice, the Administrative Rate absorbed

ABSORBEDEVCONTRACTEDAGENCIES the tax increase. This is Administrative Rate funding that could be used for:

$4.88M

Oct 1, 2025 — Jun 30, 2027

Direct Care Supervisor wage increases

Retaining the experienced supervisors who direct care and ensure quality on a 24/7 basis.

Caregiver recruiting, retention & engagement

Building and keeping the workforce that delivers every Medicaid hour.

$0.15/hour for the first nine months (Oct 2025-Jun 2026)
and $0.16/hour through FY27 — a documented, unfunded
B&O cost on every Personal Care and Respite hour billed.

Compliance enhancements for risk mitigation

Strengthening the controls that protect clients, the state, and the program.

Client staffing enhancements

Improving match quality and continuity of care for Medicaid clients.

0068 a

The tax was real and immediate. The $0.12 technical correction repays this back period — dollars agencies have already diverted from the workforce and compliance
enhancements.

Washington State Home Care Coalition | Rate Setting Board | July 2026




OUR REQUEST

Two adjustments to the Agency Administrative Rate

We are requesting statutory cost recognition for the B&O Tax Increase.

REQUE ST 2 | PERMANENT
Historical B&O Tax Rate
. B&O Tax Rate Increase
Adjustment
+$0.12 +$0.16
added to the Agency Administrative Rate added to the Agency Administrative Rate
Effective: July 1, 2027 Sunsets: June 30, 2029 Effective: July 1, 2027 Duration: Permanent
This will Fund the impact of last year's B&O tax increase that took Continues to fund the ongoing impact of HB 2081's permanent B&O
effect after rates had been set and covers the October 1, 2025 rate change on contracted home care agencies.

through June 30, 2027 period.

CDE Rate Setting Board | July 2026




FISCAL NOTE
B&O Back Period and Incremental Rate Adjustments

Required per impact of HB 2081 | Combined $0.28 rate adjustment effective 7/1/2027; Technical Correction sunsets 6/30/2029

Year 1: 7/1/2027 — 6/30/2028

18,000,000 Agency Provider Projected Billed Hours 19,500,000 Agency Provider Projected Billed Hours

B&O Technical Correction (Back Period) $2,160,000 B&O Technical Correction (Back Period) $2,340,000

B&O Incremental Rate Adjustment $2,880,000 B&O Incremental Rate Adjustment $3,120,000

Combined Cost $5,040,000 Combined Cost $5,460,000

GF-State $2,159,841 42.9% GF-State $2,339,829 42.9%
GF-Fed $2,880,159 57.1% GF-Fed $3,120,171 57.1%
HCLA Cost $4,485,600 89% HCLA Cost $4,859,400 89%
GF-State $1,915,351 42.7% GF-State $2,074,964 42.7%
GF-Fed $2,570,249 57.3% GF-Fed $2,784,436 57.3%
DDA Cost $554,400 11% DDA Cost $600,600 11%
GF-State $244,490 44.1% GF-State $264,865 44.1%
GF-Fed $309,910 55.9% GF-Fed $335,735 55.9%

ASSUMPTIONS

HCLA / DDA split: 89% / 11%. FMAP rates: HCLA 42.7% State / 57.3% Federal; DDA 44.1% State / 55.9% Federal. Costs = Agency Provider Projected Billed Hours x rate adjustment. Technical

Correction ($0.12) sunsets 6/30/2029; Incremental Rate Adjustment (S0.16) is permanent.

CDE Rate Setting Board | July 2026




JULY 2026 | RATE SETTING BOARD

Thank you.

We welcome questions from the Board.

Medicaid Contracted Home Care Agencies — HB 2081 Implementation



PART 2 OF 2 | STATUTO RY COST RECOGNITIO N

Workers' Compensation Funding

Considering the Agency Provider weighted-average cost experience and determining the rate for FY 2028 & FY2029 under ESSB 6019.

STATUTORY ANCHOR — RCW74.39A.310(3)(b)
The Department must include the change in the average workers’ compensation costs experienced by Medicaid-contracted home care agencies — in an amount the
department determines in its sole discretion.

Washington State Home Care Coalition | Rate Setting Board | July 2026



STATUTORY BASIS

Ch. 85 Requires Recognition of Workers' Compensation Costs

RCW74.39A.310(3)(b)

As amended by Ch. 85, Laws of 2026 (ESSB 6019) — effective June 11, 2026

When determining the per-quarter-hour amount, the department must
include the change in the average costs experienced by Medicaid-
contracted home care agencies, as determined by the department in its
sole discretion, of employer contributions or premiums required by law,
including:

Federal Insurance Contributions Act (FICA)

Federal Unemployment Tax Act (FUTA)
State Unemployment Tax Authority (SUTA)

State Paid Family Medical Leave Act

€ State Workers' Compensation System

WA ST Home Care Coalition | Rate-Setting Board, July 2026

WHATTHISMEANS

Recognition is mandatory; the amount is

not
“Must include” — the recognition duty is mandatory.

Workers' compensation is expressly enumerated. The department cannot
omit the change in agency-experienced costs — and the statute names the
data source: the agencies themselves, not the L&l base rate.

“In its sole discretion” — the amount is the department's.

The Coalition acknowledges this: the statute obligates recognition of the cost
category and leaves the measurement to the department. Our verified
survey — 65% of statewide hours — informs that determination.



THE FUNDING TRAJECTORY

Progress Made — and the Remaining Gap

6/30/ 2025

$0.80860

Priorfunding

Self-insured agencies excluded from formula

REMAININ GGAP

$0.19

per hour

WA ST Home Care Coalition | Rate-Setting Board, July 2026

4 $0.96142 > $0.98263

Aftercorrection FY 2027 (increased)

$0.85142 + $0.11 technical correction includingself-insured DSHS raised the rate $0.02121 effective 7/1/2026 based on
the incremental change to the labor rate.

Funded: $0.98263 vs. Weighted Average: $1.17

Funding for Medicaid-contracted home care agency workers' compensation is still 18.9% below the weighted
average cost experienced by surveyed agencies in CY 2025.

At ~17.75 million CY 2025 billed hours (projected: 18.0 million by FY 2028), the remaining shortfall is
approximately $3.3 million per year — even after the 7/1/2026 increase.



THE EVIDENCE

CY 2025 Industry Survey of Medicaid-Contracted Home Care
Agencies

5% $1.17

AGENCIESREPORTIN G OF STATEWIDE HOURS

Medicaid-contracted home care agencies
provided their 2026 workers' compensation
rates and CY 2025 billed hours.

WEIGHTED AVERAGE RATE
Reporting agencies collectively account for 65%

Weighted average workers' compensation cost
of all Medicaid hours billed in Washington State as of January 1, 2026, per Medicaid hour billed

by home care agencies. — weighted by each agency's share of CY 2025

hours.

WHATTHEEVIDENCESHOWS
The $1.17 weighted average is $0.19 above the $0.98 funded by DSHS effective 7/1/2026.

Funding for the workers' compensation portion of the home care agency vendor rate is still below the weighted average cost experienced by Medicaid-
contracted home care agencies — the very cost category Ch. 85 requires the department to include, and the strongest evidence to inform its determination.

WA ST Home Care Coalition | Rate-Setting Board, July 2026



THE EVIDENCE — AGENCY-LEVEL DATA

Survey Data Behind the $1.17 Weighted Average

CY 2025 workers’ compensation rate survey of Medicaid-contracted home care agencies — the source data for the weighted average
cost has been provided to the Board.

Reporting Agency 2026 WC Rate / Hour CY 2025 Billed Hours Share of Reported AR AVERAGE — VERIEIER

Hours
Agency 1 $1.2068 935,566 8.1% $ 1.1 6 84.
Agency 2 S1.1200 3/352,214 29.0% 3 (rate x hours) + 2 hours, across all seven reporting
agencies — presented as $1.17.
Agency 3 $1.4371 2,271,276 19.7%
Agency 4 $0.9500 155,420 1.3% SURVEY COVERAGE
Agency 2 SO'8713 1'949'188 . 65.10/0 of statewide hours — 11,548,187 of
Agency 6 S0.9748 1,002,788 8.7% ~17,750,000 CY 2025 billed hours.
Agency 7 $1.3400 1,881,735 16.3%
2026 L&IBASERATEINCREASES
: (V)
Total Reported $1'1684 WEIghtEd 11,548,187 100.0% The 7/1/2026 increase to $0.98263 narrowed but did

not close the gap to experienced cost.

Source: REPORT — WA ST HCC Workers’ Compensation Rate Survey (July 2026). Agencies anonymized. Funded rate 50.98263 (eff. 7/1/2026); gap to weighted average 50.19.

WA ST Home Care Coalition | Rate-Setting Board, July 2026



BACKUP — SENSITIVITY ANALYSIS

The $1.17 Weighted Average Survives Every Trim

We tested the weighted average against potential outlier calculations — in each scenario, removing selected outliers, still results in the
weighted average exceeding the funded rate of $0.98.

Scenario Weighted Gapvs. Annual Shortfall AT A E RS E EAC
Average $0.98263

Full survey — all 7 agencies $1.1684 $0.19 ~$3.30M $ 1 . 04.2 2

Excl. higheSt rate (Agency 3; $1-4371) $1-1026 50-12 N$2-13M Drop the two highest-rate agencies — 36% of hours
— and the average still tops the funded rate.

Excl. lowest rate (Agency 5, $0.8713) $1.2287 S0.25 ~S4.37M

Symmetric trim — highest & lowest out $1.1641 $0.18 ~$3.22M HOURSABOVEFUNDED RATE

Excl. | t ter (A 2, 299 1.1882 0.21 ~S3.65M

Xl largest reporter ( gency & A)) $ s S 73.10/0 of reported hours come from agencies

Unweighted median agency rate $1.1200 $0.14 ~$2.44M whose cost exceeds the funded rate.

Stress: two highest removed (36% of hrs) $1.0422 $0.06 ~$1.06M
THEASKISUNCHANGED

Every scenario exceeds the funded >$0.98263 - — . .
The trims show robustness — the request remains

rate $0.19 to the statutory measure: costs experienced.

Backup slide — presented on request. Derived from WA ST HCC Workers’ Compensation Rate Survey (July 2026); each scenario recomputed as Z(rate x hours) + 2 hours over the retained agencies.

WA ST Home Care Coalition | Rate-Setting Board, July 2026



THE COST OF THE GAP
The Unfunded Workers’ Comp Gap Has a Real Cost

When funding sits below experienced cost, agencies absorb the difference — out of the same administrative dollars that sustain the workforce.

Mid-cycle relief under Ch. 85 is discretionary, capped at 2%, and appropriation-
ABSORBEDANNUALLY,STATEWIDE contingent — in practice, the Administrative Rate absorbs the unfunded workers
comp gap, diverting dollars from:

~ M Direct Care Supervisor wage increases
® Retaining the experienced supervisors who direct care and ensure quality.
per year at the $0.19 gap Caregiver recruiting, retention & engagement

Building and keeping the workforce that delivers every Medicaid hour.

9

The $1.17 weighted-average experienced cost is $0.19 . . s :
e AT SR ] i e s Compliance enhancements for risk mitigation

statewide hours, agencies absorb roughly $3.3 million every Strengthening the controls that protect clients, the state, and the program.
year the gap stays open.

Client staffing enhancements

Improving match quality and continuity of care for Medicaid clients.

Closing the gap is cost recognition. Until it closes, these are administrative dollars diverted from the workforce, compliance, and client care.

WA ST Home Care Coalition | Rate-Setting Board, July 2026



FISCAL NOTE — WORKERS’ COMPENSATION
Estimated Cost of the $0.19 Rate Adjustment

Requested to fund the 51.17 weighted average cost experienced by surveyed agencies | 50.19/hour adjustment to the workers’ compensation component

Year 1: 7/1/2027 - 6/30/2028 Year 2: 7/1/2028 - 6/30/2029

18,000,000 Agency Provider Projected Billed Hours 19,500,000 Agency Provider Projected Billed Hours

Workers’ Comp Rate Adjustment $0.19 Workers’ Comp Rate Adjustment $0.19

Cost $3,420,000 Cost $3,705,000

GF-State $1,465,607 42.9% GF-State $1,587,741 42.9%
GF-Fed $1,954,393 57.1% GF-Fed $2,117,259 57.1%
HCLA Cost $3,043,800 89% HCLA Cost $3,297,450 89%
GF-State $1,299,703 42.7% GF-State $1,408,011 42.7%
GF-Fed $1,744,097 57.3% GF-Fed $1,889,439 57.3%
DDA Cost $376,200 11% DDA Cost $407,550 11%
GF-State $165,904 44.1% GF-State $179,730 44.1%
GF-Fed $210,296 55.9% GF-Fed $227,820 55.9%

ASSUMPTIONS

HCLA / DDA split: 89% / 11%. FMAP rates: HCLA 42.7% State / 57.3% Federal; DDA 44.1% State / 55.9% Federal. Costs = Agency Provider Projected Billed Hours x $0.19 rate adjustment.
Two-year combined total:$7,125,000.

WA ST Home Care Coalition | Rate-Setting Board, July 2026



Thank you.

The Coalition welcomes the Board's questions.

Was hington Stat e Hom e Car e Coal ition | Rate-Setting Board Presentation | July 2026



Home Care Agency Administrative Rate

FY28 & FY29 RATE PROPOSAL

Partnering to Support Agency Care
Management

A Modest 4% Annual Adjustment to the Home Care Agency Administrative Rate — to
sustain the Care behind the Care

Presented to the
Consumer Directed Employer Rate Setting Board
July 2026



Our Request

A 4% increase 1in each of FY28 and FY29

FY 2028 FY 2029

$6.66 — $6.94 $6.94 — $7.24
+ $0.28 / hour (+4.0%) + $0.30 / hour (+4.0%)

4% applied to Base Rate + EVV funding (50.45). Compounded on the FY28 base + EVV funding.
PPE (50.23) is excluded from the calculation. Total two-year increase: +50.58 / hour (8.7%).

With the Board’s continued partnership, this adjustment helps the rate keep up
with the increasing costs of care, compliance and risk mitigation.

Home Care Agency Administrative Rate Request | FY28 & FY29




The Core Finding

The Base Administrative Rate has fallen behind
inflation

Base Rate Growth U.S. CPI Inflation CPI-U, Seattle-Tacoma-Bellevue

+26.9% +37.6% +47.9%

E If the Base Administrative Rate had matched Seattle-area inflation, it would be $7.75 today —a

$1.09/hour gap.




Visualizing the Gap

Base Rate vs. inflation, indexed to July 2016 = 100

145 4
135 -
125 |
115 |

105

95 T T T T T T T T T T

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

-8=Base Administrative Rate = =e=U.S. CPI -o=Seattle MSA CPI

Indexed values: July 2016 = 100. Sources: BLS CPI-U (national & Seattle MSA); rate history per Board records.

Home Care Agency Administrative Rate Request | FY28 & FY29




Base Rate vs. Seattle CPI-U

The Base Rate looks stable, but purchasing power has been lost...eroded by inflation

Actual Base Rate If Tracked Seattle CPI-U Gap (S/hr) Gap (%)

2016 $5.25 $5.25

2017 $5.36 $5.41 $0.05 1.0%

2018 $5.47 $5.58 $0.11 2.0%

2019 $5.52 $5.72 $0.20 3.7%

2020 $5.52 $5.81 $0.29 5.3%

2021 $5.57 $6.17 $0.60 10.7%

2022 $5.57 $6.73 $1.16 20.8% 2024-2026 INFELATION S
2023 $6.13 $7.05 $0.92 15.0% URGE

2024 $6.13 $7.27 $1.14 18.6% Inflation surge opened a large gap that is
2025 $6.43 $7.47 $1.04 16.2% difficult to close.

2026* $6.66 $7.75 $1.09 16.4%

INFLATION CAUSED
BASE RATE EROSION

Base Rate +26.9% vs. Seattle CPI-U +47.7%
over the same period.




ADMINISTRATIVESTAFF

HEALTHINSURANCE
Medical/Rx/Vision/Dental

+11% to 16%

Median 2026 small-group premium increase;
~10% of plans up 20%+, with employer cost per
employee crossing $17,000.

KFF / Peterson-KFF Health System Tracker, 2025

DIRECTCARE SUPERVISOR
WAGES

WAGEINFLATION

Supervisor pay must keep pace with inflation to
retain the staff who recruit, train, and provide
24/7 care management to clients and caregivers.

Reflects Seattle-area wage growth

Home Care Agency Administrative Rate Request | FY28 & FY29

Forward-Looking Cost Pressures

LIABILITY INSURANCE

GeneralandProfessional

Lia bility—Abuseand

Mo le st ation-Non-owned Auto-
Crime—-CyberSecurity

DSHS-mandated limits doubled: per-incident
S1M - $2M and aggregate S2M > $4M, withno
offsetting rate adjustment.

Washington DSHS contract requirements

CAREGIVER MILEAGE
REIMBURSE MENT

AP MILEAGE ISUNCAPPED

The Labor Rate funds at $0.42 cents per billed
hour or ~6/10ths of a mile. AP Caregivers provide
~8/10ths of a mile per billed hour. This results in
an AP reimbursement rate of $0.57 per hour and
a $0.15 cents per hour funding gap.

HCC Mileage Survey —June 2026

4% does not cover the cost pressures coming in FY28 and FY29

OPERATIONS

5.00% to 12.0%

licensing all continue to climb at or above the
requested increase. Additionally, the WA Cares
Fund rollout requires new administrative
processes and dedicated staff training time.

BLS, Consumer Price Index, WA Cares Fund — RCW 50B.04

ELECTRONICVISIT
VERIFICATION

FEDERAL MANDATE

Ongoing EVV enhancements are required by
federal law and successive HCS Management
Bulletins. EVV has been funded at $0.45 since
July 2020 — inflation adjusted value is $S0.60 as of
April 2026.

21st Century Cures Act; DSHS / HCS bulletins



Workforce Recruiting & Retention / Compliance / Risk Mitigation

Why agency care management matters

Fair Caregiver Wages, secured through collective bargaining, are the foundation of quality home care. Agency Care
Management, which is the recruiting, training, 24/7 client management and caregiver supervision and compliance
infrastructure, builds on that foundation to produce a safe, accountable and reliable in-home personal care system.

WORKFORCE

COMPLIANCE RISK
& CLIENT MITIGATION
CARE

Administrative funding pays for DSHS rules, reporting, EVV, HIPAA, Adequate funding lets agencies
24/7 client care management and caregiver records, and quality absorb operational and liability risk
the recruiting, training, supervising, oversight all live in agency that would otherwise fall on DSHS
engagement and retention of the administration. Funding increases and the Area Agencies on Aging —
home care workforce — This compliance capacity. and, most of all, shields clients from
funding sustains the Care behind unsafe or interrupted care.

the Care.

Home Care Agency Administrative Rate Request | FY28 & FY29



OUR REQUEST TO THE BOARD

Adopt a 4% Base Administrative Rate
increase for FY28 and FY29

Grounded in the record. Ten years of rate history and BLS data show a $1.09/hour purchasing-power
gap. This request narrows that gap — it does not close it.

Conservative by design. Even after both annual adjustments, the FY29 rate of $7.24 remains below the
rate’s inflation-adjusted value today — $7.75.

Sustains the care behind the care. Funds the 24/7 care management, compliance, and workforce
infrastructure serving 19,500+ Medicaid clients and 14,000+ caregivers across Washington State.

ARSI

Offered in partnership — a modest, documented adjustment to sustain the systemwe
deliver together.

Washington State Home Care Coalition e July 2026



FISCAL NOTE

Estimated Cost of the 4% Rate Increase

Increase at 7/1/2027 Increase at 7/1/2028

Agency Provider Projected Hours 18,000,000 Agency Provider Projected Hours 19,500,000
4% Agency Admin Rate Increase $0.28 4% Agency Admin Rate Increase $0.58
Cost $5,040,000 Cost $11,310,000
GF-State $2,159,841 42.9% GF-State $4,846,787 42.9%
GF-Fed $2,880,159 57.1% GF-Fed $6,463,213 57.1%
HCLA Cost $4,485,600 89.0% HCLA Cost $10,065,900 89.0%
GF-State $1,915,351 42.7% GF-State $4,298,139 42.7%
GF-Fed $2,570,249 57.3% GF-Fed $5,767,761 57.3%
DDA Cost $554,400 11.0% DDA Cost $1,244,100 11.0%
GF-State $244,490 44.1% GF-State $548,648 44.1%
GF-Fed $309,910 55.9% GF-Fed $695,452 55.9%

FMAP = Federal Medical Assistance Percentage

Home Care Agency Administrative Rate Request | FY28 & FY29

LTC/DDA % = share of total cost allocated to Long-Term Care vs. DDA programs



WASHINGTON STATE HOME CARE COALITION

Thank you.

We welcome the Board's questions.

Consumer Directed Employer Rate Setting Board e July 2026




FISCAL SUMMARY — ALL FUNDING REQUESTS

Total Cost of the Coalition’s FY28—-FY29 Requests

B&O tax recognition, workers’ compensation recognition, and the Agency Administrative Rate — combined two-year cost of $33,975,000, of which the
state share is $14,575,275 (42.9%).

Funding Request Rate / Hour Year1 (FY28) Year 2 (FY29) Combined
g Req 18,000,000 hours 19,500,000 hours 37,500,000 hours

B&O Tax — Technical Correction (back period) S0.12 $2,160,000 $2,340,000 S4,500,000
B&O Tax — Incremental Adjustment S0.16 $2,880,000 $3,120,000 $6,000,000
Workers’ Compensation (to $1.17 weighted average) S0.19 $3,420,000 $3,705,000 $7,125,000
Statutory Cost Recognition — Subtotal $0.47 $8,460,000 $9,165,000 $17,625,000
Agency Administrative Rate — 4% + 4% $0.28 / $0.58 $5,040,000 $11,310,000 $16,350,000
GF-State share (42.9%) $5,791,500 $8,783,775 $14,575,275
GF-Federal share (57.1%) $7,708,500 $11,691,225 $19,399,725

Year 1 effective 7/1/2027; Year 2 effective 7/1/2028 (Administrative Rate cumulative at S0.58). GF splits per FMIAP. HCLA / DDA program allocation (89% / 11%) and program-level FMAP detail are
presented in the individual fiscal notes for each request.
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Thanlk
You.

Washington State

Home Care Coalition

With Sinc ere Appreciation

We greatly appreciate the opportunity to speak with you
and to share our experiences as Medicaid Contracted
Home Care Agencies.

The work you do is of extreme importance to thousands of Caregivers,
Medicaid Clients, and to all members of the Washington State Home Care
Coalition.

WASHINGTON STATE HOME CARE COALITION
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Appendix A-1

HCC - Workers' Compensation Rate Survey

June 2026 - Washington State Home Care Coalition - Agency-reported 2026 workers' compensation rates weighted by CY 2025 billed hours

Agen 2026 Workers' CY 2025 Rate x Hours Share of
gency Comp Rate / Hr Hours Billed (Weighted $) Reported Hours

Agency 1 $1.2068 935,566 $1,129,041 8.1%
Agency 2 $1.1200 3,352,214 $3,754,480 29.0%
Agency 3 $1.4371 2,271,276 $3,264,051 19.7%
Agency 4 $0.9500 155,420 $147,649 1.3%
Agency 5 $0.8713 1,949,188 $1,698,328 16.9%
Agency 6 $0.9748 1,002,788 $977,518 8.7%
Agency 7 $1.3400 1,881,735 $2,521,525 16.3%
Total Reporting 11,548,187 $13,492,591 100.0%

Survey coverage: Reporting agencies billed 11,548,187 hours — 65.1% of the est. 17,750,000 statewide
Agency Provider hours billed (CY 2025).

WEIGHTED AVERAGECOST

$1.1684

per hour

Currently Funded Rate

$0.98263 (1cia, eff 7/1/2026)

Funding Gap per Hour
$0. 1857 (18.9% of funded rate)

Est. Statewide Annual Shortfall

$3,296,939 (gap x statewide

hours)
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PRESENTATION TO THE

Consumer Directed Employer Rate Setting Board

Personal Care
Is Transportation.

Why the $0.423 mileage reimbursement no longer covers the cost of caregiving —
and why caregivers, clients, and agencies cannot keep absorbing the gap.

Washington State Home Care Coalition | July 2026



OUR POSITION

Three items the RSB will hear today.

01

Caregivers are the
equation.

Every Medicaid hour, every mile, every
doctor's appointment kept — it all happens
because a caregiver got in their own car and
drove. Caregivers are the service.

Washington State Home Care Coalition | Caregiver Mileage Reimbursement

02

Personal care IS
transportation.

You cannot separate the ride from the care.
Getting a client to dialysis, to the pharmacy,
to the grocery store and into their
community — that is personal care.
Transportation is not an add-on; it is the
work.

03

Agencies cannot keep
absorbing this.

The reimbursement rate of $0.423 per billed
hour for mileage; the true 2026 cost is
roughly $0.57 and rising. Across an est.
17.75M statewide hours paid in CY2025
(DSHS), agencies will absorb a 25.7% gap in
2026 — 29.6% by 2028.



OUR CAREGIVERS

They drive their own cars. They buy their own gas.

Without them, there is no Medicaid in-home care program.

“My caregiver drives me to dialysis three times a week.

If she didn't, I wouldn't make it. She's not delivering a
service — she's keeping me alive.”

— Medicaid in-home care client

Washington State Home Care Coalition | Caregiver Mileage Reimbursement

Personal vehicles

Caregivers use their own cars — paying for fuel, insurance,
maintenance, and depreciation out of pocket.

Reimbursed at IRS rate
Agencies must be funded to reimburse caregivers at the federal
IRS business rate (50.725/mile in 2026) to fairly cover caregiver
vehicle operating costs.

~0.785 miles per hour billed

Coalition survey data (CY2023-2025) show caregivers average
0.785 miles for every Medicaid hour billed — a stable, repeated
pattern across years. The Labor Rate funds at 0.604 miles per
Medicaid hour billed.

Funding the miles supports the workforce...

...and together, we keep our clients healthy, independent and at
home — which is exactly what this program was built for.



WHAT THE MILES ACTUALLY DELIVER

Transportation is not extra. It is the care.

Three categories of trips — every one of them is a Medicaid service the state has committed to provide.

Medical . . Community
. Essential shopping . .
appointments integration
Dialysis. Wound care. Cancer treatment. Groceries. Prescriptions at the pharmacy. Visits to family. Senior centers. Church. The
Mental health. Specialist follow-ups. When Adult incontinence supplies. Without these library. Federal HCBS rules require that
the caregiver doesn't drive, the appointment trips, clients go without food, without Medicaid clients live in their community —
is missed — and the state pays later in ER medication, and without basic dignity. Thereis not isolated in their homes. Transportation
visits, hospitalizations, and avoidable decline. no substitute for being driven. makes integration real.

For client transportation, Agency Providers are governed by their AAA Contracts and the Statement of Work (SOW).
The key rate language in the 2026 SOW reads: "Mileage reimbursement is built into the Home Care Agency

Vendor Rate." Because it is bundled into the rate this way, there is no separate per-mile payment and, correspondingly,
no stated mileage ceiling.

Washington State Home Care Coalition | Caregiver Mileage Reimbursement



THE FUNDING REALITY

The Rate: $0.42 was set years ago. The road got more expensive.

$0.70 -

$0.60 $0.58 $0.60 $ O ° 1 5

gap per AP Medicaid hour billed in 2026

$0.50

$0.40 0
25.7%

$0.30
of true mileage cost agencies must absorb in 2026

$0.20

$0.10 O/
20.6%

$0.00

A A A e Az e of true mileage cost agencies will absorb by 2028
m True cost per Medicaid hour (miles/hr x IRS rate) m DSHS reimbursement per Medicaid hour

Source: WA HCC Mileage Reimbursement Survey, CY2023-2025 (~63—73% of statewide AP hours). Statewide AP paid hours, CY2025: est. 17.75M, per DSHS Budget Support Administrator, Management Services Division (6/3/2026). 2026—
2028 are Coalition projections (8% annual hour growth; IRS rates $0.725/50.745/50.765).

Washington State Home Care Coalition | Caregiver Mileage Reimbursement



THE TOTAL DOLLAR SHORTFALL

The hole agencies are paying out of Administrative Rate.

Annual unfunded mileage cost for surveyed agencies — what agencies pay above the 50.423/hour DSHS reimbursement.

$3.48M

$2.53M absorbed by respondents, 2023-2025

$2.5M

This is Administrative Rate that cannot be

used for inflation based Supervisor wage
increases, caregiver recruiting, retention and
engagement, compliance enhancements and
client staffing enhancements.

$2.0M

$1.5M

$1.0M

+ $6.46M

Projected...absorbed by
respondents 2026-2028

$0.5M

$0.0M

2023 2024 2025 2026* 2027* 2028*

Source: WA HCC Mileage Reimbursement Survey, CY2023—-2025. Statewide hours: DSHS Budget Support Administrator, Management Services Division (6/3/2026). 2026-2028 are Coalition projections.

Washington State Home Care Coalition | Caregiver Mileage Reimbursement



THE COST CASCADE

When the rate doesn't move, three groups pay.

And the bill always lands hardest on the people the program exists to protect.

S
ALl
Caregivers

~50.30/mile out of pocket in 2026

Agency reimbursement at the IRS rate keeps
caregivers whole on vehicle costs.

If agencies reimbursed caregivers at the funded
rate, caregivers would absorb the gap
themselves — or refuse trips. Either way, the
workforce shrinks.

Washington State Home Care Coalition | Caregiver Mileage Reimbursement

Medicaid clients

Missed appointments. Lost independence.

When transportation falls through, dialysis is
missed, prescriptions go unfilled, community
ties dissolve. Federal HCBS settings rules
require community integration — underfunded
mileage undermines compliance.

LY

Agencies

$1.8M absorbed in 2026 (survey respondents
alone)

Mileage shortfall is paid out of the
administrative rate and is needed fund
recruiting, supervision, training, and back-office
support. Every dollar diverted to mileage is a
dollar not spent strengthening the workforce.



THE TRAJECTORY

This is not a flat problem. It compounds every year.

35% -

30% -

25% -

20% -

15% -

10% -

5% -

0% 1 1

29.6%

2023 2024 2025

*Coalition projections.

Washington State Home Care Coalition | Caregiver Mileage Reimbursement

2026*

2027

2028*

Three pressures, all moving the
wrong way.

Y, Hours billed are growing.

Statewide, agencies billed an est. 17.75M paid hours
in CY2025 (DSHS). Survey respondents: 10.1M (2023)
- 11.3M(2025), with 8% projected annual growth.

¥ The IRS rate keeps rising.

$0.655 (2023) > $0.725 (2026). Vehicle ownership
simply costs more every year.

¥ The reimbursement hasn’t changed.

The rate is the same year after year. The math gets
worse on its own.



THE EVIDENCE — COALITION MILEAGE SURVEY
Three years of data behind the ask.

Seven Medicaid-contracted agencies reported CY 2023-2025 billed hours and reimbursed miles. Summary results shown; agency-level data has been
provided to the Board.

Surveyed Hours Billed Caregiver Miles Reimbursed Miles / Hour Billed IRS Rate Cost Absorbed by Agencies Shortfall / Hour

2023 10,122,131 8,018,629 0.792 $0.655 $970,541 $0.096
2024 10,933,561 8,528,027 0.780 $0.670 $1,088,882 $0.100
2025 11,315,123 8,867,658 0.784 $0.700 $1,421,064 $0.126
3-Year Total 32,370,815 25,414,314 0.785 = $3,480,486 $0.108 avg

SURVEYCOVERAGE THETREND THEBRIDGET0$0.15
66.2% of statewide Agency Provider +31% growth in the per-hour shortfall tAI: tg%;lérlfsyei O.7fSSr(’;1l7le255ptehr hourl andt
hours across 2023-2025 (63.7% in CY in three years — $0.096 to $0.126 — ' f ] hra e c1>_h f. , Sg Zezz cos
2025, per the DSHS est. of 17.75M hours). while the funded rate stayed frozen at St our. The rozen i

$0.423 leaves the $0.15 gap this request closes.

Source: WA ST Home Care Coalition Mileage Survey, May 2026 (CY 2023-2025). Agencies anonymized. Cost absorbed = (miles x IRS rate) — (hours x 50.423 labor-rate mileage funding).

Washington State Home Care Coalition | Caregiver Mileage Reimbursement



THE MILES BEH IND THE MO NEY

The Labor Rate funds 0.60 miles. AP Caregivers drive 0.78.

At 50.423 per hour and the 2025 IRS rate, DSHS funds about six-tenths of a mile for every hour billed — but agency caregivers actually drive nearly eight-

tenths. The frozen rate covers barely three-quarters of the road.

AP CAREGIVERS DRIV E

FUNDEDMILESAREFALLING

0.784 mi/hr Because $0.423 is frozen while the IRS rate climbs, each year

it buys fewer funded miles:
LABORRATEFUNDS

0.604 mi/hr

The 0.18-mile gap per hour — about 23% of every mile driven
— is unfunded, absorbed by agencies.

Yr. Miles Funded Per Hour Billed

2023  0.646 mi
2024 0.631 mi

2025 0.604 mi

Same miles driven. Fewer funded. The gap widens every year.

Miles funded per hour = 50.423 + IRS mileage rate. Miles driven per hour from WA ST HCC Mileage Survey, CY2023-2025 (66.2% of statewide AP hours). IRS rates: 2023 S0.655, 2024 S0.670, 2025 50.700.

Washington State Home Care Coalition | Caregiver Mileage Reimbursement

IRS Rate

$0.655 IRS
$0.6701RS

$0.700IRS



Tie the Rate to the Agency Caregiver Experience?

The Coalition asks the Rate Setting Board to recommend a mileage reimbursement methodology that:

Reimburses at the actual cost

Request Agency Provider Mileage Reimbursement Surveys each biennium to re-index the rate and to ensure against under
or over funding.

Treats transportation as personal care

What is true in practice is that transportation to medical appointments, essential shopping and community life is the
service.

Prior to 2022 when the RSB first met, mileage funding rates where adjusted annually by the Department, based on CBA
mileage authorization adjustments and the IRS mileage reimbursement rate, which is effective on January 1stof each
year.

RCW 74.39A.310(3)(a)(iii) lists mileage among the wages-and-benefits components of the vendor rate.



Caregivers drive the program.
Literally.

Honor the work. Celebrate the workforce.

Thank you and we welcome the Board’s questions.

Washington State Home Care Coalition | July2026
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WASHINGTON ST ATE HOME CARE COALITION

Agency Provider Mileage
Reimbursement Survey

Calendar Years 2023 — 2025 | Prepared July 2026

Report 1 — Presented to the Consumer Directed Employer Rate Setting Board



HEADLINE FINDINGS

What Three Years of Survey Data Show

$3.48M

Cost absorbed by the seven surveyed agencies, CY2023-2025
(IRS-rate cost vs. labor-rate funding)

0.784

Miles caregivers actually drove per hour billed in 2025 —
steady at ~0.78 across all three years

$0.108 / hr

Average funding shortfall per Medicaid hour billed across the
three-year period

0.604

Miles per hour the frozen $0.423 labor-rate funding covered in
2025 at the IRS rate — down from 0.646 in 2023



SECTION1 — REPORTED DATABY AGENCY

Survey Responses: Agencies 1 -4

Agency 1 Agency 2
2023 159,558 309,080 1.94 2023 900,268 1,102,767 1.22
2024 155,987 289,987 1.86 2024 960,518 1,084,738 1.13
2025 167,780 316,889 1.89 2025 979,011 1,092,662 1.12
Subtotal 483,325 915,956 1.90 Subtotal 2,839,797 3,280,167 1.16

Agency 3 Agency 4
2023 3,316,831 1,488,139 0.45 2023 1,922,779 2,307,335 1.20
2024 3,228,981 1,405,683 0.44 2024 2,303,597 2,764,316 1.20
2025 3,289,989 1,494,369 0.45 2025 2,271,276 2,725,531 1.20

Subtotal 9,835,801 4,388,191 0.45 Subtotal 6,497,652 7,797,182 1.20



SECTION1 — REPORTED DATA BY AGENCY (CONTINUED)

Survey Responses: Agencies 5 - 7

Agency 5 Agency 6
Medicaid Hours Billed Miles Reimbursed Miles / Hour Medicaid Hours Billed Miles Reimbursed Miles / Hour
2023 1,530,983 1,266,514 0.83 2023 883,292 543,225 0.62
2024 1,792,694 1,334,322 0.74 2024 860,243 485,953 0.56
2025 1,881,735 1,312,591 0.70 2025 936,366 624,350 0.67
Subtotal 5,205,412 3,913,426 0.75 Subtotal 2,679,901 1,653,528 0.62
Agency 7
Medicaid Hours Billed Miles Reimbursed Miles / Hour . o
2023 1,408,420 1,001,570 0.71 Readmg the variation
T S ' Miles per hour ranges from 0.45 to 1.90 across agencies,
2024 1,631,541 1,163,028 0.71 reflecting service area geography, client density, and travel
2025 1,788,966 1,301,266 0.73 policies. The weighted statewide picture appears in Section 2.

Subtotal 4,828,927 3,465,864 0.72



SECTION2—SURV EYSUMMARY

Weighted Statewide Results & Survey Coverage

2023 10,122,131 8,018,629 0.792 72.7%
2024 10,933,561 8,528,027 0.780 63.4%
2025 11,315,123 8,867,658 0.784 63.7%
3-Year Total 32,370,815 25,414,314 0.785 66.2%

66.2% 0.785 32.4M

of statewide Agency Provider hours weighted average miles per hour surveyed Medicaid hours billed across
covered, CY2023-2025 billed, 3-year total the three years



SECTION3—FUNDED VS.DRIVEN

Miles Funded by DSHS vs. Miles Driven by Caregivers

2023 S0.655 0.792 0.646 81.5% 0.146
2024 S0.670 0.780 0.631 80.9% 0.149
2025 S0.700 0.784 0.604 77.1% 0.179
3-Yr Avg $0.675 0.785 0.626 79.8% 0.159
1 -
8'2 : 0.792 0.780 0.784 A widening gap
07 | The $0.423/hr funded amount is fixed while

0.6 A
0.5 1
0.4 4
0.3 |
0.2 1
0.1 1

the IRS rate rises, so funded miles fell from
0.646 to 0.604 — even as caregivers drove a
steady ~0.78 miles per hour.

2023 2024 2025

m Miles Driven /Hr  m Miles Funded / Hr



SECTION4—COSTABSORBED BYAGENCIES

IRS-Rate Cost vs. Labor-Rate Funding

2023 $0.655 $5,252,202 $4,281,661 $0.096
2024 $0.670 $5,713,778 $4,624,896 $0.100
2025 $0.700 $6,207,361 $4,786,297 $0.126
3-Year Total $0.675 $17,173,341 $13,692,855 $0.108

$7TM
$6M
$5M -
$4M -
$3M
$2M
$1M 4
$0M

$3.48M

absorbed by the seven surveyed agencies
over three years — the gap between the
two bars

2023 2024 2025

m Cost at IRSRate  m Labor-Rate Funded



METHODOLOGY & SOURCES

e Miles funded per hour = $S0.423 labor-rate mileage funding + IRS mileage rate. Because the funded
amount is frozen while the IRS rate rises, funded miles per hour fall each year (0.646 in 2023 to 0.604
in 2025) even as caregivers drive a steady ~0.78 miles per hour.

e Cost absorbed = (caregiver miles x IRS rate) — (Medicaid hours billed x $0.423 labor-rate mileage
funding).

e Statewide Agency Provider paid hours, CY2025: est. 17,750,000 per DSHS Budget Support
Administrator, Management Services Division (6/3/2026). CY2023-2024 per DSHS.

e |RS standard business mileage rates: 2023 $0.655; 2024 $S0.670; 2025 $S0.700. Seven Medicaid-
contracted agencies reporting; agencies anonymized.

e  Survey covers 66.2% of statewide Agency Provider hours over CY2023-2025.

Washington State Home Care Coalition | Agency Provider Mileage Reimbursement Survey [ July 2026
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PRESENTED TO THE CONSUMER DIRECTED EMPLOY ER RATE SETTI NG BOARD

Electronic Visit Verification

Restoring a Rate Frozen Since July 1, 2020 (FY2021) to Its Real Value

CURRENT FUNDING
SET AT 7/1/2020

$O°45 — $O.6O per hour

A 50.15 / hour inflation adjustment to a rate unchanged since FY2021

INFLATION ADIJUSTED VALUE

Washington State Home Care Coalition

June 2026



THE ASK AT A GLANCE

Funding that would restore the rate.

CURRENT RATE INFLATION ADIJUSTED RATE ADJUSTMENT

$0.45 $0.60 +$0.15

per service hour per service hour per hour (= 33% lift)

WHY $0.60°?

Held flat since July 2020, the $0.45 rate now buys far less than it did. In today’s dollars it is worth about $0.60 — so restoring it
to $0.60 is a catch-up to inflation, not a new benefit.

Washington State Home Care Coalition ¢ EVV Rate Adjustment Request ¢ June 2026




FEDERAL MANDATE

EVV is not optional — it is required by federal law

THE 21st CENTURY CURES ACT

Enacted December 2016

Congress required every state Medicaid program to implement Electronic Visit
Verification for personal care and home health services. EVV exists to verify
that authorized services are actually delivered to Medicaid beneficiaries, deter
fraud, and protect program integrity.

o O

Accountability Anti-Fraud Client Protection

Confirm vulnerable
Medicaid beneficiaries
receive care

Verify services were Detect and deter billing
delivered as authorized for unrendered services

Washington State Home Care Coalition ¢ EVV Rate Adjustment Request ¢ June 2026

Provider Choice Model

Under Washington's model, agencies — not the State — own the
EVV system. Each agency must:

Select and maintain its own EVV platform
Meet every federal and state requirement
Capture and transmit visit data to ProviderOne

Maintain system integrity and audit readiness




FE DERAL GUIDANCE

CMS anticipated this cost — and pointed to the rate

When CMS implemented the EVV mandate, it specifically addressed the provider-choice model that Washington uses — and told states how to keep it from
harming providers.

Q Washington chose provider choice

Agencies must select and self-fund their own EVV systems — exactly the model CMS

The fedel'al eXpeCtatiOn flagged as the most costly to providers.

Under the provider-choice model, CMS found that single or small
agencies are likely to incur higher EVV costs than under any other
model.

Q The $0.45 add-on is that mitigation

Washington's EVV rate is the “rate methodology” CMS described. It exists to offset the
CMS advised that states may mitigate that burden by incorporating cost the State shifted onto agencies.

EVV costs into the rate methodology used to develop the rate paid to
providers.

In short: the federal government expected the State — not the agency A Frozen, it stops doing its job

— to fund EVV through the rate. L ) _
A mitigation held flat since 2020 no longer covers the cost it was created to offset —

the outcome CMS guidance was written to prevent.

Source: CMS Center for Medicaid & CHIP Services, Informational Bulletin, “Electronic Visit Verification,” May 16, 2018 (cib051618). Access standard: SSA § 1902(a)(30)(A).
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EXPANDING SCOPE

What agencies are now required to do

Since initial implementation, EVV requirements have expanded through federal guidance and multiple Washington State Management Bulletins. Each new
requirement is an additional cost that agencies absorb.

Claims Alignment
_— 3o

very Medicaid claim must reconcile to a verifiedvisi
ay E Medicaid clai t ilet ifiedvisit
L
Six Mandated Data Elements .l Audit Trails
Required for every visit — SSA § 1903(1)(5)(A) Tamper-evident logs; no unauthorized record edits
° Type of service performed Q‘ﬂ' Exception Management

< : : : :
o o ] Manual corrections with documented supervisorreview

° Individual receiving the service
e Date of service I n Real-Time Oversight
° Location of service delivery Live compliance monitoring and enforcement
o Individual providing the service n ePHI Protection

o Time the service begins and ends HIPAA and HITECH safeguards for all visit data

A Failure carries real consequences: claim denials, recoupments, audit penalties, fraud-and-abuse exposure, and federal data-security violations.
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METHOD OLOGY FAILURE

The rate hasn't moved — but the obligations have

WHAT HAS CHANGED SINCE 2020
RATE FROZEN SINCE

July 1, 2020

$0.45 / hour

) Federal & state requirements have expandedsignificantly

New mandates with each Management Bulletin cycle

Technology and cybersecurity standards haverisen

EVV funding was set at the time of initial implementation MFA, encryption, audit logging, endpoint security baseline
and has remained essentially static for six years.

Q Compliance scrutiny and audit intensity have grown

The rate no longer reflects the actual, allowable costof
maintaining a compliant system.

More frequent reviews, deeper documentation expectations

Washington State Home Care Coalition ¢ EVV Rate Adjustment Request ¢ June 2026



DOCUMENTED REQ UIREMENT GROWTH

HCS Management Bulletins driving EVV scope

For contracted agency providers, EVV program and compliance requirements have been significantly updated and enhanced since 2019, when EVV requirements were
initially identified. Each bulletin below represents new obligations agencies must operationalize, fund, and defend.

Bulletin Subject

H19-030 06/24/2019 Rate changes for Home Care Agency vendor rate, training class time, FCSP Respite — and new agency billing form
H21-041 05/28/2021 Home Care Agency EVV System (supersedes H20-092)
H23-084 05/03/2024 Home Care Agency and Consumer Directed Employer caregiver employee risk-based screenin
I\ ISK- |
(Amended) gency ploy g ploy g
H24-045 07/31/2024 EVV-compliant rostering and claim submissionrecommendations
H25-064 12/10/2025 Updated EVV systems requirements guide and ProviderOne EVV editschedule

Each bulletin = new cost. Five major bulletins in six years — every one adds operational and technical work the agency must absorb.
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FUNDING HISTORY

Three increments — and silence since FY 2021

The EVV portion of the home care agency vendor rate has been increased only three times in fifteen years. No increase has been issued since Washington State Fiscal
Year 2021 (July 1, 2020).

FY2011

+$0.06

Cumulative: $0.06

Paper time & task sheets

Funding established for the
administration of paper time and
task sheets.

FY2019

+$0.34

Cumulative: $0.40
EVV implementation begins

Funded to implement initial EVV
requirements (MB H19-030).

FY2021

+$0.05

Cumulative: $0.45
Continued implementation

Funded for continuance of
implementing EVV requirements.

FY 2022 — Today

+$0.00

Cumulative: $0.45

Stagnant

Five fiscal years with no rate increase
— while four more bulletins
expanded scope.

THE PATTERN

Funding has been adjusted only when the State directed agencies to start something new. Since FY 2021, the State has continued to add requirements
without adjusting the rate — five fiscal years and four bulletins later, the rate is unchanged.
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PURCHASING POWER

Six years frozen, while local prices rose 32%

Seattle-Tacoma-Bellevue CPI-U has risen approximately 32% since June 2020 (the month before the current rate took effect). The EVV reimbursement has not been

adjusted at all.

RATE FROZEN AT INFLATION-ADJUSTED VALUE PURCHASING POWER LOST

$0.45 $0.60 -$0.15

since July 1, 2020 50.45 from June 2020 in Feb 2026 dollars per hour, vs. 2020 baseline

WHAT RESTORI NG THE RATE REQUIRES

To simply hold even with Seattle-area inflation since June 2020, the $0.45 rate would need to be $0.60 today. The requested $0.15 increase does exactly that
— it restores lost purchasing power, and nothing more.

Source: U.S. Bureau of Labor Statistics, CPI-U Seattle-Tacoma-Bellevue (1982-84=100), bi-monthly series. June 2020 index = 281.055; Feb 2026 index = 372.0 (chained from BLS 2- and 12-month change tables).
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THE FU NDING GAP

Reimbursement has not kept up with inflation

$0.90 -

CURRENT FUNDING G AP
$0.80 -
$0.1

®
$0.60 $0.60

$0.60 -

per hour of purchasing power lost
50.50 1 $0.45
$0.40

$0.15 ADJUSTMENT CLOSES
$0.30 -
100%
$0.10 -

of the inflation-driven gap
$0.00 - l

Current Rate Inflation-Adjusted Requested Restores the rate's July 2020 purchasing power.
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RISK PROFILE

Underfunding EVV is a risk to the State, too

EVV is a core compliance system tied directly to Medicaid program integrity. Agencies carry the full operational and financial liability — but the State
carries the program-integrity exposure.

AGENCIESBEARFULLRESPONSIBILITYFOR INADEQUATEFUNDINGINCREASESTHERISKOF

e  Accuracy of every service-delivery record s . .
¥ Y Y e Billing errors, claim denials, and recoupments

e  Protection of all electronically Protected Health Information

(ePHI) e  Compliance violations and federal penalties

e  Compliance with HIPAA, HITECH, federal and state EVV rules *  Data-security incidents and ePHI breaches

. L . . e  System failures that disrupt service delivery to clients
e  Financial liability for errors, omissions, and system failures ¥ P y

These risks extend beyond agencies and directly impact the State's exposure to federal oversight and enforcement.
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STATE COMPARISON

Most states don't make providers pay for EVV

In the majority of states, the Medicaid agency provides the EVV system to providers at no cost. Washington is among the minority that shifts the full cost onto
agencies — which is why an adequate, dedicated rate matters here more than almost anywhere.

STATE-FUNDEDMODEL

The system is provided free to providers Providers fund it themselves

*Oregon (eXPRS) — the State built, operates, and maintains its own EVV

system; agencies and workers use it at no charge. Agencies must select, fund, operate, and defend their own EVV systems.

eCalifornia (CalEVV) — a state-provided EVV system available to providers at There is no free state system — the entire cost sits with the provider.
no cost.

The $0.45 add-on is the only offset, and it hasn’t moved since 2020.

eColorado, Michigan, Alaska, Florida, and more — a state-sponsored vendor is
offered free of charge.

California reported to KFF (formerly Kaiser Family Foundation) that it is losing home care providers because of EVV requirements and the high cost implementing
a zero trust network infrastructure. In the past year, 41 states reported permanent home care provider closures — losses states tie directly to inadequate
reimbursement.

Source: KFF, “Payment Rates for Medicaid Home Care,” 2025. Model detail: state Medicaid EVV program pages, 2026.
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Medicaid Contracted Home Care Agencies must

build and maintain a “Zero Trust” Network
Infrastructure to ensure EVV HIPAA and HITECH
compliance.

What does this infrastructure look like?



WA Medicaid Home Care Agency — HIPAA / HITECH Network & Security Architecture m oy

Electronic Visit Verification (EVV) compliant per 21st Century Cures Act ® ePHI Protected ® Defense-in-Depth

( \ )
CLOUD SERVICES (TLS 1.3 / HTTPS) CAREGIVERS & CLIENTS

)
o Caregiver mobile app (GPS + timestamp) ¢ In-home visit (mobile EVV)
e Telephony IVR check-in / check-out EVV EMR /EHR ProviderOne Telephony& * MFA + device enrollment
e Service type, location, client ID Aggregator System (MMIS) Payroll e MDM / app sandboxing
e Visit start / end verification ® Encrypted endpoints (AES-256)

J

\ y . y

PUBLIC INTERNET # All external traffic — encrypted in transit (TLS 1.3, IPsec)

CORPORATE HEADQUARTERS (Primary) OFFSITE REDUNDANT SITE (DR / Mirror — Active-Passive Failover)

lo Al Encrypted 10 Al
Palo Alto NGFW Replication Pa oAtoI\fGFW
(ThreatPrevent) (IPsec) (HA Pair)
Meraki Core Switch Meraki Core Switch
f T | T T | |
MS Exchange EVV Data Admin Apps AD / MFA Exchange EVV Data App / SIEM AD / MFA
Email Server Store (ePHI) & SIEM & Backups Mirror Replica Mirror Mirror
VLAN segmentation ® ePHI at rest AES-256 * Logs - SIEM e Sole egress for branches Real-time replication  Same security stack ¢ Auto-failover RTO < 1 hr ¢ RPO < 15 min
1 All branch internet traffic egresses throughHQ 1 Internet egress fails over here if HQ is down

<9 x IPsec VPN Tunnels — branches to HQ (primary) / DR (failover) »

9 BRANCH OFFICES Branch 1 Branch 2 Branch 3 Branch 4 Branch 5 Branch 6 Branch 7 Branch 8 Branch 9
FW +Switch FW +Switch FW +Switch FW +Switch FW +Switch FW +Switch FW +Switch FW +Switch FW +Switch




Security Controls, Data Flows & Compliance Mapping

How the architecture satisfies HIPAA Security Rule, HITECH, and EVV Cures Act requirements

LAYERED SECURITY CONTROLS COMPLIANCE MAPPING
Perimeter - Palo Alto NGFW contrOI / MEChanlsm
HA pair at HQ and DR. Threat Prevention, URL Filtering, WildFire sandbox, SSL decrypt. Geo-blocking, IDS/IPS, App-ID HIPAA §164.312(a) — Access Control Azure AD + MFA, RBAC, unique user IDs, auto-logoff
for EVV/EMR trafficonly.
HIPAA §164.312(b) — Audit Controls SIEM logging, 6-yr retention, tamper-evident
. HIPAA §164.312(c) — Integrit Replication w/ checksums, immutable backups
Network — Meraki + IPsec () gty P / P
VLAN segmentation isolating ePHI from guest/IoT. 9 site-to-site IPsec tunnels (AES-256/SHA-256) from branches > all i Fed (U L L CTiL TLS 1.3to cloud, IPsec branch tunnels
HQ. Branches blocked from direct Internet; all egress via HQ.
HITECH — Breach Notification SIEM alerting, DLP on egress, IR runbook

. GPS+time capture, 6 data elements, MMIS feed
Identity & Access — Zero Trust

WA HCA / ProviderOne EVV aggregator - ProviderOne MMIS claims feed
Azure AD + MFA for all admin staff. Role-based access to EVV / EMR / MMIS. Conditional access by device posture.

Privileged access workstations for ePHIl admins. . L. . . .
Business Continuity Active DR site, RTO <1hr, RPO <15min

Data — Encryption + Monitoring

ePHI encrypted at rest (AES-256) and in transit (TLS 1.3). SIEM aggregates logs from FW, switches, servers, cloud. 6-
year audit log retention (HIPAA §164.316).

EVV DATA FLOW — Capture to Claims (21st Century Cures Act)

1 Caregiver Visit 2 Encrypted Upload 3 HQ Ingest 4 Mirror to DR 5 Claim Submission

Mobile/IVR check-in at client home — GPS, TLS 1.3 to EVV cloud aggregator — 6 required Validated, AES-256 encrypted, written to EVV . N . EVV-matched claim to WA ProviderOne
. . Real-time IPsec replication to redundant site .
time, service, IDs data elements data store MMIS - reimbursement

Architecture protects ePHI end-to-end e Satisfies HIPAA Security Rule, HITECH, and 21st Century Cures Act EVV mandate



POLICY & ACCESS

This is an access-to-care issue — not just a provider cost

Federal Medicaid law requires payment sufficient to enlist enough providers so that care is available to beneficiaries. Underfunding a mandatory compliance system
works directly against that standard.

AIA Margins drive caseload decisions

Programs like FCSP, MAC/TSOA, and potentially WA Cares authorize only 16 to 24 service
§ 1902(a)(30)(A) hours per month. At that volume, the fixed cost of EVV compliance consumes the margin
entirely — turning these into money-losing programs for Washington's home care agencies.
Medicaid payments must be “sufficient to enlist enough
providers” so that covered care is available to beneficiaries

at least to the extent it is available to the general
population. 41 states reported permanent home care provider closures in the past year; California

specifically cited EVV requirements as a cause of provider loss.

A Closures are already happening

Rates that fail to cover the State’s own mandatory
requirements undercut that guarantee — and expose the
State to federal oversight.

Q A federal transparency spotlight

Effective July 2026, the federal Access Rule requires states to publish home care payment rates
— inviting direct scrutiny of whether Washington funds what it mandates.

Standard: Social Security Act § 1902(a)(30)(A). Provider data: KFF, 2025. Access Rule: 42 CFR Part 447, effective July 2026.
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THE REQUEST

A measured adjustment, grounded in inflation

An increase of per hour in EVV funding

Bringing the rate from 50.45 to 50.60 per hour, effective with the next rate cycle.

A

&L O

Restores Purchasing Power Protects Program Integrity Sustains Capacity
Anchored in Seattle-area CPI: $0.45 set in 2020 Properly funded EVV reduces the risk of audit Keeps Medicaid-contracted agencies viable to
is worth $0.60 in today’s dollars findings, breaches, and federal exposure serve Washington's home-care population
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IN CLOSING

EVV i1s not an administrative tool.

It is a federally mandated compliance system that agencies are required to operate,
manage, and defend.

THE STATE RELIES ON EVV

...to ensure Medicaid program integrity — yet
agencies bear the full operational and financial
burden of maintaining that system.

...the integrity of the Medicaid program
itself is placed at risk.
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FI SCAL NOTE

Fiscal impact of the $0.15 adjustment

The requested 50.15 per-hour increase, applied to projected statewide EVV-eligible billed hours, over the 2027-29 biennium.

2027-29

Projected volume & cost

Projected billed hours 18.0M 19.5M 37.5M
Rate adjustment / hour +50.15 +$0.15 —
Total funds $2,700,000 $2,925,000 $5,625,000
State share — GF-S (est.) $1,350,000 $1,462,500 $2,812,500
Federal share (est.) $1,350,000 $1,462,500 $2,812,500

Projected statewide EVV-eligible billed hours: 18.0M (SFY 2028), 19.5M (SFY 2029). Adjustment of $0.15/hour restores purchasing power lost since July 2020; effective July 1, 2027. State / federal shares shown at an assumed 50% FMAP — the actual federal match varies by
service authority (e.g., Community First Choice).
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Thank you.

Washington State Home Care Coalition
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TAB 5



SEIU775

THE CAREGIVERS UNION

To the members of the Consumer Directed Employer Rate Setting Board,

We, the undersigned members of SEIU 775, call on the Consumer Directed Employer Rate Setting
Board to set a Labor Rate that allows home care workers to receive:

o Meaningful wage increases to at least keep up with inflation
L Maintained affordable health care
J More paid time off, retirement, and mileage pay

This is a critical opportunity to ensure that caregivers are supported as we provide essential
services to our community.

Signed,

Heather Steiner
Christina Barbon
Renae True

Lina Reaume
Aline Smith
Carina Martinez
Vera Tsapkova
Maria Armenta
Eloph Al-Salami
Nimo Mohamed
Svetlana Sovich
Merinta West
Karen Kramer
Andrea Weymiller
Cedric Johnsomn
Claudia Ansbro
Mandolin Cruz
April Lincoln
Maria Reynoso
Joyce

Marissa Hamilton
Dolores Stout
Sharon Wilkins
Joyce Keefe
Curtis Gallup
Gennadiy Kondratyuk
Taylor Vandenberg
Terrill Rocca
Oliver Diamond
Faalai Sasiu
Mindy Gentry
Jessica Parker

Juana G Montoya
Fernandez
Sophana Chhoeung
Lisa Lv Dallman
Alexis Nelson
Maribel

Myrna L Baul
Telfina Fine
Marissa Garcia
Angie Moctezuma
Janelle Syren
Amira Aman
Jeremy Wolfe
Olena Pavlyuk
Sandra Tate

Chris Holliman
Lyudmila Tiazhkorob
Terry Banks Harris
Darvi Mack

Lynne Christiansen
Xian Zheng Gu
Robin Wilvich
Denise S Goodwin
Alan Pries

Roman Kryukov
Ruslan Kryukov
Patricia Barich
Marni Lehman
Amy Mendiola
Michael Rossi
William Noyles
Melody Clowers
Christina Grace

Teresa Odle
Maricela Hurtado
Marynca Dam
Hannah Roth
Samuel Cheun

Phil Judt

Kyung Kim
Savanna Peikert
Melanie Crawford
Shams Haidari
Maria

Aloncita Monroe
Akelia Fountain
Limheng Schwerdtfeger
Francisca Arostegui Rosas
Gracie E. Jenkins
Yen Alexander
Jamie Johnston
Patricia A Reha
Chrystal Spafford
GinaMP

Dasia White

Jesus David Jaimes
Arevalo

Hailey Pfeiffer-Blundred
Margaret Sian
Lyubov Vyshnyak
Olena Baka

Keely Mccarthy
Celina Isgrigg

Cliff Lattish
William Neely
Cassandra L Taylor
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THE CAREGIVERS UNION

Kristie R Farley
Consuelo Valdivia
Jennifer Custer
Eileenlou Dela Pena
Michelle Hockenberry
Veronica Fedorov
Joann Fulks
Majauve Mccree
Judy Richardson
Heidi Madden
Jennifer Thompson
Debbi Livingston
Tina Irvin

Vanessa Gaytan
Hazel Joy Y. Arazas
Tarik Teklemariam
Tatiana Raytsin
Thuy Pham

Thuy Pham
Snizhana Kravchenko
Josephine Ziegler
Haqi Bawi

Connie Nelson
Roshni Singh
Yelena Lazcano

Igor Dorokhov
Viktoriya Garkavi
Delfina Barragan
Virender Singh
Aussa Cerro-Beltran
Edgerly

Tamara Kendell
Sandra Banuelos
JiHee Cho

Teri Mcfadden
Carol Ann White
Yury Gusakov
Angela Padron

Florencia Mata Del Valle

Janalynn L Quichocho
Susan Llufrio

Irina Fesyuk

Chirstina Padgett
Connie Phommasen
Marta Davadi

Chartia Faniel
Maryam
Vanessa Gomez
Grace Jones
Allison Price
Neela Schloss
Mariia Basova
Dan Boyer

Jenny Belgarde
Loral Ann Jorza
Alina Matsiuk
levgen Matsiuk
Nataliia Zhuchenia
Soman Ahmadi
Irina Mikhailenko
Randall Ottele
Leslie Tobin
Michael Carlston

Carreon De Luna Agustina

Christina Barbon
Mary Williams
Summer Kern

Kim Lucke

Amy L Carson

Banjo Paraiso

Kellie Newnom
Angela Cleary
Vu-Minh Nguyen
Esmeralda Mendoza
Robert N Butler
Shirley Spring

Vo Hoang Le
Eudelia Solano Hdez
Leah Stegall
Natalya Skoreva
Jessica Najarro

Irma Zacapu

Holly Stubb

Juli Gallegos
Jennifer Benneck
Davinder Singh
Maria Madrid
Sukhdeep Lidhran
Yessenia Rivera Dimas
Pareia Masih

Cynthia K Mccuistion
Karen Kim

Thi Thanh Loan Tran
Yurii Matviichuk
Marilyn Stowell
Sokvireap Lhoi
Tamara Boyd

Anita Waterman
Svetlana Mikerina
James Affonce
Beth Lovitt

Scotty Pettyjohn
Brittney Stacey
Leticia Ramirez
Vinh Le
Mursal J Abdallah
Xiaoqing Pei
Kolokesa Piutau
James Tuatoo
Olena Pavliuk
William Denny
Pingfang Chen
Amani Alajem
Maria Pardo
Sughey Olivares
Paul Reese

Ben Clark

Manjit Kaur

Tricia Burks

Tyler Mcmahon
Rachel-Marie Santos
Susan Huston
Natasha AUmi
Christina Lozano
Stephanie Juarez
Dolores Astout
Tapanga Martinez
Lucia Mangarero
Kwa-Kwain Price
Anna Maria Johnston
Suzanne R Pullman
Samaneh Nourafkan
Maliha Omari

Dung Dang

Ana Liza Villanueva
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Angelique Louise Barrena
Cruz Aguirre

Derrik Tribble

Virak San

Michael Odonnell
Stacy L Snider
Polina Kogan

Elisha Hafford
Jelena Whidby
Sherell Maggitt
Beneranda Arellano
Cheryl Sparrow
Yolanda Middleton
Erin Taggart
Samantha Fowler
Raisa Vasyukhnevich
Yuriy Vasyukhnevich
Wilton Kabiru

Tiara Terry

Holly Hutchinson
Kasandra Esquivel
Michael Masevich
Julie Hewitt

Gayle Kathleen Mayfield
Ryan Macleod
Peggy Klein
Kimberly Petty
Eduardo Arquero
Tresa Ann Brown
Aisuk Yoon

Nataliya Jones
Carla Torres Perez
Rosisela Escamilla
Olga Batishcheva
Jessica Roberts
Lelh Inman
Ravneet Kaur

Anna Torres

Ana C Chavez
Yevheniia Klymiuk
Rodney Morin
Amber Medley
Joseph Phan
Shelley Bailey
Karla Galusha

Moon Rainbow
Adrienne Record
Svetlana Drozhzhina
Hoa Tran

Karazhov Georgii
Yadira Abelar Esquivel
Susan Swearingen
Lauriana Serrote
Breanna Benedict
Uliana Zaika

Matthew Sherrard
Patricia Collins

Alena Ay

Laura Gange

Kaleesta Leake
Jennifer Waters
Diania Bieber
Geoffrey Deaner

Mika Rice

Morgan Wassman
Sailas Haruo

Maria De Lourdes Martin
Jayme Martin

Maria C Ibarra - Vargas
Laura Sudduth

Amy Haueter
Gustavo Jaimes Madrigal
Luz Jaimes

Sabrina Salavea
Maggie Lowe

Daitrale Steele
Nickolas Wallington
Liliya Ilnitsky
Elizabeth Reevis
Colette Austin

Shelby Schultz

Leah Dickson
Maricela Martinez

Ma Del Carmen Teresa
Rios Sanchez
Shamrae Strain
Marcella Mallory
Casey M Russell
Chantell Shannon
Nancy Velazquez

Sherry Lael

Pamma Porter

Maria Dela Luz Lopez
Louis Smith

Reginald Foster
Cierra Mincher-Salazar
Deysy Sebastian
Richard Cherry
Galyna Goi

Kelly Fox

Leslie Blanco
Samael Burton
Mercedes Kim
Eleanor Doty-Thibodeau
Son Le

Nathanael Nollan
Jerico Lenk

Olga Aloshyna
Johanna Chestnutt
Bereket Woldegiorgis
Tristan N Parker
Tanya Marie Ogochukwu
Ramirez Maria Angeles
Thierry Phetnouvong
Don Kerr

Brenda Hadley

Judy

Cherry Stephens
Erlinda Russell
Ashley Marshall
Sherri Ellis

Ina Guritanu

Anniejo Sorensen
Bertha Parra

Armida Rocha
Bekele Babo

Tameta Burcheci
Emanuel Burcheci
Teena Welch
Andrew Krieger
Terrica Lockhart
Hailie Hawkins

Julie Selzler

Stacie Dodson
Valerie Maher
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Linda Nguyen
Becca Akesson
Yuliester Hernandez
Glenda J Bates
Adriana Oropeza
Jamie J Skelton
Jennifer Dwyer
Michelle Hensey
Thu Nguyen

Tuan Trinh

Valerie Davis
Nataliia Zhuchenia
Malesha Dyann Taylor
Duyen Tran

Dann Hauzenberger
Cheaira Conner
Lucia Flores C

Iris Wang

Lucia Alcaraz Ambriz
Rachel Bartholet
Heather Noland
Kimberly Williams
Patrick Mccleery
Tiffany Mcintyre
Zhuo Qiu

Mira Bochenkova
Yaoxing Li

Kifle

Noelia Flores

Evon Garcia

Ofelia Flores
Sylvia Nichols
Abbi Pine

Shana Sablan
Martina Oziah
Weiyuan Liao
Yessica Marmolejo
Patty Evans

Lisa Good
Rebecca Reyes
Shirley Ramos
Laura Aguilar
Irene Born
Bryanna M Hansen
Randy Fries

Charlette Stafsholt
Malia Marchese
Connie Gray

Sarah Killian
Rashida Smart
Kareem Smart
Janet Knights-Smart
Kathy Keody
Monique Palomarez
Lou Lani Lewis

Don Mace

Kelly Nguyen

Bibi Kuiper Barnes
Lyubov Tripp

Koml Zahid

Nancy Johnson
Jenna Stone

Cheryl Murray
Brenda Taylor

Maria Torres

Maria Sanchez
Larrie Pretzer

Maria Del Carmen Gil
Maciel

Zewditu Mehari
Renee Cole

Linda Vervalin
Valina Pease

Cheri Denise Coleman

Kaiden Reser
Marissa Fuentes
Melissa V Krause

Araceli Delgado Sandoval

Princess Thomas
Jacqueline King
Jolene Hagans
Amber R Rosand
Sheila Hoopman
Seungdo Kim
Nichole Stone
Jhovana Cota
Fumina Nethon
Tabatha T Brock
Derrick Brown
Christen Lederle

Jennifer Rhodes
Summer Martinez
Geneva Garcia
Simach Pech
Donald Burke
Kathy Burke
Calvin Read

Kelli Diana
Michelle Staficin
Halo Stewart
Nga Lu

Jwalant Jhala
Adriana Lopez
Chukwunonso Atueyi
Angela Uchechukwu
Nwude

Marilyn Morgan
Lela Davison
Melissa Wagner
Jujab Bokna
Tetyana Zalutska
Danielle Olson
Beverly Wahpat
Rita Montoya
Rosa Hernandez
Trhas Tesfay
Dawn Mcneal
Laurice Acrey
Kebebush Beteso
Tatiana Nikonova
Valeriy Kobylkin
Carrie Tucker
Irina Barinova
Emilie Richards
Teresita Garcia
Angela Manita
Pedro Quintana
Genady Gnesin
Elaine Raybon
Fuluula Ua
Cheryl Devers
Kiondra Boyd
Lesley Willardson
Vanessa Ferrell
Joyce.Muriuki.
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Katrine Nevins
Mary Jeffery
Araceli Pruneda
Suraya Ibrahimi
Ahmed Ibrahimi
Sheila R Lewallen
Mahmoud Wanli
Jesseca Koeser
Lanell Aoki

Kelly Turner
Melanie Morrison
Tonya Esparza

Cynthia K Shinaberger (Ck)

Michele Locke
Janine Puhrmann
Timeisha White
Ross Waters

Mayra Loera

Murat Turulja
Svetlana Vickrey
Daniel Camacho
Felicia Stephens
Aurora Rule

Gloria Peregrino Garcia
Elsa Medelez
Emma Gaxiola
Robert Westbrook
Jaswinder Gill
James Worl

Juana Ochoa Vazquez
Rosanna Granados
Roy Ennis

Kurt Terrell

Patricia Dunn
Nash

Angela Kautzman
Joshua Sutten
Harmony Orti
Svitlana Volkova
Misty Morgan
Jessica Martin
Casey Mc Clinton Jr
Robert Hagen
Valerie Lockett
Lisa Mullins

Miciah Morgan
Kimberly Weythman
Laura Estrella Luna
Kamaljit Tumber
Rukia Matan
Aubrie Oehl
Belinda

Lan Chanh
Faaaliga Fatu
Sarah Mann
Debra Turner
Marisol Castillo
Heidi Knauss
David Grigoryan
Raneem Altabbaa
Caitlin Patton
Vivian Brogan
Julie Morgans
Linda Deyette
Tammy Fish
Elizabeth Rockett
Ryan Skanse
Paul Stevens
Micaela Mendoza
Susan Howard
Ginger Turner
Thomas Clay
Hemity Balos
Makayla Pina
Rildenia Roque
Yi Tang

Kim Smith
Virginia Garcia
Cara Murphy
Billie H Byars
Liliya Myronenko
Kaysi Rosario
Marisa Wood
Utona Hooley
Maria Lluisa Garcia
Carrera

Michelle Coomes
Ruigiao Mei
Millie Bilyeu
Rebecca Marcy

Sonia Gates
Mandie Godsil
Terry Lyle

Maria Bautista
Sauma’ava Maile
Angela Powers
Breanna ldlett
Shannon Gatlin
Prudencia Olmos
Sherry Villalovos
Vanessa Thu-Van Pham
Nadeen Clark
Ashley Pino

Pilar Serrano Cocio
Maria Larios

Egla Gonzalez
Kuldip Kaur

Leesa Fishbeck
Jocelyn Storrusten
Rose Evans

Jody Shupe

Amber Skaggs

Max Lowe

Debra Powers

Tina Spuhler
Douglas Munk
Joyce Muriuki
Liiretta Mulifai

Phi Huynh

Sofia Savchuk
Jennifer Lee

Anna Kazachenko
Laura Kim

Viorika Dobinda
Aaron Garner
Sandra Mendoza Carrion
Mey Saechao
Wendy Kinser
Khaliya Dehby
Nasanga Semambo
Carmella Barker
Carolanne Cm Miller
Tasha Mills
Melissa Metcalf
Karl Miller
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Joelle Molendyk
Chasity Olson
Krystal Freeman
Aradhna Prasad
Petra

Susan Jo Hartinger
Ana Rincon
Deanne Fritschy
Rebecca N Cooley
Stevena Costales
Raul Ramirez
Jenny Jun
Summer Heffner
Jamell Love
Carolina Sanchez
Sally Haik

Arlene Mcdoniel
Maribella Lopez
Estefany Mendoza
Kayla Karl

Corey Candler
Robin Templeton
Christine Wells
Veronica Potts
Lien Tran

Debra Mcneil
Rosendale Michael
Kelly Le

Rick Boone

Darcy K

Tyler Fawver
Angela Tonasket
Larry Scroggins
Noel Dino

Laurie Gilliam
Olubunmi Olasimoju
Jennifer Pizarro
Jaden Hastings
Isatou Touray

Eva Ruesga
Kelsey Hegewald
Caitlyn Petersen
Dasia White
Dasia White

Fiona Pelkie

Angel Garza

Sara Espericueta
Mary Wilson
Wanda Say

Tara Rader

Ronica Engel

Ana Ambrocio
Maria Pedroza
Kenya Farias
Shanda Hoover
Khrystle Hoffman
Michelle Walter
Rayrus Raymond
Nancy Richardson
Kimberly Pittman
Asrebebe Adane
Svetlana Vasilchuk
Laveitrika Sanchez
Theresa Parisi Loomis
Regan Huffman
Emily lverson
Curtis Slinkard
Jamie L Arpin
Vanessa Holland
April R Peyton
Stacy Hitzroth
Sarah Brown
Vanessa Gomez
Jessica Hargreaves
Teresa Negrete
Jennifer Freeman
Brooklyn Black
Deborah Fields
Mihaela Istina

Susana Maria Mino Pena

Raquel Eugenio
Sarah Emerson
Tatyana Storozhenko
Kyoung Ross

Igbal Sarn

Elssa Zahilay
Maryam Jalali
Maryam Jalali
Adriana Villalpando
Heather Hiebert

Rosalina Devaul
Evelia Altamirano
Boone Koolgail
Rebekah Burt
Rebecca Powell
Tyron Bennett
Jovita Angeles
Molly Weber
Linda K Pierce
Kathryn Hills
Vera Tsapkova
Robin Venditti
Baljinder Kour
Julie Hernandez
Ethel (Toddy) Heiner
Mary A Woods
Donald Felipe
Shelia Chambers
Nakia Beaver
Candelaria Aguirre
Kirsten Calabrese
Karen Perez

Tina Flanigan
Somaly Sok

Julie Hedrick
Judy Rose
Tammy Martinez
Noeli Ramos
Monique Taylor
Laura Richardson
Eren Iriminescu
Lori Richardson
Meena Bir

Angela Montes
Jadesound Sound
Annycca Johnson
Dina Burak

Katie Trubnikov
Charlene Raschko
Shadonna Smithson
Jae Lim

Eugene Howell Jr

Alexandra Leon Hernandez

Harmet Dhillion
Anna Freeland
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Chrystal Baird

Alisha Figg

Michelle Resendez
Noah Young

Kalyjiah Young
Jesiah Young

Aalyiah Young
Cheyne Young
Cassondra Young
Cassondra Arambula
Rosanna Osias
Melissa Bird

Mee Wong

Michelle Casto
Yanhira Aguilar Torres
Jo Bell

Sarbjit Singh

Jaspal Kaur

Ida Atkins

Kimberly Kiser
Kateryna Chebotarova
Pamela A Roberts
Tia Beecher

Tamara Beitinger
Alexandrea Davis
Amber Branda

Jiexi Chen

Mohinder Mahi

Tara Hylton

Karen Gapinski
Serenity Freeman
Amanda Siebol
Rebecca Vialpando
Tatiana Gordeeva
Nathan E Wyatt
Araceli Delgado Sandoval
Tatyana Palekha
Bernadette Marie Quirin
Lucia Mangarero
Corliss Prong
Meschera L Berg
Jazmin Shapiro
CoraJackson
Michelle Mohrland
Hyuna Yun

Olga Shved

Alfaro

RhondaY Shell
Kala Petersen
Robert Gessell
Valdez

Mike Weldon
Julaine Nelson
Charlanne Jense
Joan Lynn

Kathi Brockl

Kathi Brockl
Amelia Bart

Gloria Kohn

Cheryl Root
Margarita Hernandez
Judy Althaus

Toni Richards
Lashonna Alcayde
In Chang

Rebecca Accarino
Annette Soss

Kerry Daniels
Donna Stewart
Sara Williams
Jennifer Christopher
Asuncion Hatch
Erica Alfaro

Kari Lynn

Gregory Moore Sr
Ruth Esther Moran
Shantese Mcbride
Larissa Khan-Parquer
Isaura Palestino
Hernandez
Crystal A Roberts
Ginger Castellanos
Kristy Kennish
Deanna Turner
Valentina Kuksa
Jessica Burnett
Maria Hrechanyk
Tatyana Tsymbal
Shelly A Gossage
Dayana Barrios Morales

Angel Uriel Velazquez
Maral Moatazedian
Angela Seraphina
Cori Robb

Claudia De Santiago
Irene Kapasha
Andrea Caswell
Elmira Papshuova
Hoang Trang

Hot Nguyen

Zoe Vineyard

Alissa Oberlander
Leo Peak

Cheng Pienh

Gail Babula

Tina Forcier

Sheryl Alexander
Lan Ji

Revallee Osburn
Janice Lorraine Simmons
Charlene Castillo
Alysia Culley

Heidi Aberle

Taunja Love

Lynn Norman

Juan Carlos Scaglione
Maria Magana
Coreray Odonnell
Rose Atumba

Mary Jane Garcia
Tanya Baughn
Lorraine Luther
Nadezhda Yasinskaya
Ashley Cothren
Alecia Lamont

Ann Lemus

Carol Woischke
Carla Arriaga

Vu Pa Lai
My-Nguyet Le
Teresa Cox

Catine Le-Nguyen
Melody Records
Vera Tomev

Zahid Jamal
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Malyca Year
Nicolas Archdale
Kameelah Jackson
Victoria Lawson
Alfonsa Gomez
Kayla Cummings
Betty Williams
Alexandra Morris
Kebebush Beteso
Calvin Stoudt
Abigail Spoonhoward
Bridgette A Nelson
Lidiya Kit

Tara Ellington
Allison Pratt
Bhaskar Chaganti
Erika Goetzinger
Edwyna Ho

Ho Truong

Salle Cornish

Janie Navarro
Tamara Lee

Kathy Floyd-Shields
Sativa Enberg

Elvira Sanchez
Mardeen Rudd
Jessica Landen
Zhaohui Bian

S Pee Vululleh
Rober Fisher
Kamilah Williams
Tami Cotter

Yelena Stelmakh
Natasha A Brooks
Olga Artemenko
Nathan Clark

Parris Gauthier
Marilyn Adamson
Tammy Jo Fairbanks
Deborah Alexander
Tyghann R Herrboldt
Mikhail Tsvyan
April Randall
Bernadette Sanchez
Sharon Burkes

Elizabeth Murphy
Davine Cater
Gregory Kinsey
Sasha Goheen
Olga Lapatskaya
Elizabeth Adhikari
Patricia Mckinney
Alexa Bates
Kristine Mcfarlen
Jason Teal

Tracy Segoviano
Fereidoon Zavosh
Catherine Warner
Sarah

Douglas Nagle
Neng Kinkason
Lisa Combs
Andrea Husmann
Lorena Gomez Testa
Annie Dufton
Elmy Martinez
Denise Curran
Alicia Taul
Theresa F Quisora
Shannon Hansen
Michael Morano
Ashtin Copeland
Liliana Khanenko
Vera Tsytsyna
Marla Briggs
Maureen Mcgrath
Man Cheung
Katherine Gibson
Nicole Depue
Brittnee Rau
Elyse Dodds
Tamara Henry
Ganna Obukh
Amparo Herrera
Bordonado
Brittany Tyrrell
Barbara Nickerson
Green

Linda Snyder
Bertha

Jami Myers
Kathleen Rymer
Vladimir Finkelshteyn
Vira Evans

Laura Wilcox
Alexandra Chandler
Beatriz Blanco
Beatriz

Anisha Prasad
Yatskova Lesya
luliia Komrakova
Velia Barreras
Maria Morales
Belinda Schneider
April Miller

William Afu

Lisa Andres
Michael Smith

Irina Nikitina

Val Mohney

Mikhail Grushkovskiy
Patricia Metcalf
Patricia Hull;

Janet Obannon
Lyubov Yefimchuk
Felix Oneel

Shumin Cheng
Edilia Guillen

Erin Sanchez

Freida Marchand
Jung Chang

Robyn Gordon
Debra Mesher

Fely Guzman
Rachhani Saim
Catherine Witherspoon
Ronnie Berna
Susan Evans
Jessica Bean
Mystique Grobe
Liliana Cisneros
Autumn Iputi
Mary Jane Eaton
Deanna Whitbeck
Maria Jimenez
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Maricela Montelongo
Thongo Gilstrap
Jesus Ronnet A. Mijares
Eric Davis

Dan Truong

Tony D'ambrosio
Marolynn Lopez
Ebony Winslow
Teresa Carpenter
Sandy Buckley
Sidney Tu

Lorena Marroquin
Irina Fesyuk

Sandra Aguirre

Cory Kinison

Tomas Gomez

Zhen Feng

Angela Onukwufor
Claudia Minchez
Abigail Lee

William Allen
Karisha Hale
Mandolin Cruz
Robert Matassoni
Vilma Gragasin Benavidez
Kennedy M Mwaura
Xuan Le

Andre Rosario
Doreen L Brooks
Angelina Ho

Hongle

Monaliza Esmayale
Sarah Calvert
Samantha Chase
Cheyenne Marie Shatner
Michelle Hensey
Jody Shockley

Maria Imelda Salinas
Gomez

Kisun Park

Quan Gan

Weiling Luo

Tanner Fetzer

Olha Ruda

Jennifer Mcgann

Vera Didok
Galyna Systuk
Hatania Likpa
Mindy Mcirvin
Shawn Holborn
Nancy Sanchez
Dorothy Chikoya
Lataysia Stone
Michelle Mcintosh
Amanda Miller
Nadezhda Drokin
Evg Moore

Dawn Ung

Ana S

Yvette Scadlock
Tanya Bradish
Leilani Calvo
Yanetceja

Nora Alshehri
Irina Martinez
Rena Gans

Ma Guadalupe Soto
Panduro
Francisco Irineo Lozano
Megan Wilson
Candice

Baneen Al Suwaid
Charlene Lee
Maria Tapia

Nina Lavrinenko
Diane Demello
Mian Yu Deng
Nina Duckworth
Carmen Diaz
Christopher Parslow
Maria Esmeralda Vera
Gonzalez

Angelita Jones
Jovie

Stacey Klim

Ava

Penny Thompson
Cristina Garcia
Yuliia Bushtak
Gary Moon

Lusia Toelupe
Yesenia Alcaraz
Zachary Mills
Lucia Mangarero
Gwen Hoang
Roma Rahmanzai
Sadaf Shayanpour
Santanna Hanson
Cordell Shegogq
Seth Letrondo
Kathleen Nunes
Michael Shalata
Patricia Collins
Tasha Scott

Susie

Jovita Velasco Reyna
Alondra Barragan
Mina Mohammed
Arlene Johnson
Alana Wittenmyer
Diane Decker
Sonia Salgado-Sanchez
Cari-Lyn Welker
Lyubov Kuznetsova
Nykia Mariscal
Navdeep Kaur
Julie Mayer
Alejandra Hernandez
Malcolm Edwards
Nathaniel Dewater
Huda Khan
Roberto Galvez
Paul

Terri

Amanda Cruz
Larysa Lyubaya
Leila Lent

Easther Gibbs
Carmen Aguilar
Maria

Jennifer Inocencio
Yuxia Li

Renee Mcneal
Antonina Stepchin
Shirley
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Jessicalei Williams
Gardner

Jennifer Floyd
Misty Williamson
Sheryl Bruce

Thoi Duong

Holly Johnson
Janet Van Fleet
Vyacheslav Novitckiy
Sherry Sampson
Awes Hassan
James Powers
Angela C Kautzman
Chetna Maini
Elmira Papshuova
Nadeen Clark
Judy Maxwell
Oksana Levytska
Debra Holmes
Tracey Bukor
Barbara Coufal
Myanna Gaston
Barbara Baker
Shannon Cariaso
Noa Kraus

Chetan Maini
Latanya Raybon
Kimberly Chapman
Evelia Esquivez
Wendy Cook

Alice Torkkola

Ye Xiong

Ethel Mccombs
Rachel Guthrie
Nina Tikhonova
Judi Brown

Francis

Navdeep Kaur-Singh
Justice Bolar
Charrita Tatum
Manjit

Kaelee Burke
Amnit Seto

Diane Dawkins
Maria Alvarez Ramirez

Julie Leitch

Hung

Patricia Powell
Keywanii Raappana
Josephine

Dang H{tu Dung
George Avtandilov
Rima Gasparyan
Imran Khan

Cherri Kepka
Lacey Walter
Alicia Donohue
Jennifer Lacquaye
Gwendolyn Sypher
Savannah Galey
Jen Kingsbury
Kevin Shannon
Sarah Mccullough
Marissa Lessenden-
Mercado

Jessica Ryan
Jodie Smalley
Nathaniel Harris
Colleen Conard
Thuy Ta

Doreen Justice
Jade Netherton
Jenny Osborne
Alla Owens
Manda Sabin
Velia Peralez
Jennifer Maxwell
Esperanza Luna
Tamam

Frances Perez
Christina Humrich
Anup Adhikari
Rachel Gingras
Yanxian Yu
Yazmin Osorio
Brian Richards

Iris Menjivar
Lucas West
Seonghui Chen

Maria Imelda Salinas
Gomez

Dale Burr

Hawa Abdi

Kiet Ngo

Steven Lewis
Sukhvir Khaira

Billie Allen

Jennifer Goshorn
Michelle Wallace
Lettie Lacombe Pope
Elidia Parra
Christine Gunter
Edwin Zuniga Alvarado
Adriana Alvarez
Ronald Lewis

Angie Wilkerson

Bok Kim

Yoo

Anetria Mccraney
Virginia

Andrew Mohr
Sandra Horne

Maria Teresa Diocales
Liudmyla Salyk
Corine Miller

Leeann Sturgeon
Angelica Morales
Donelle Quantrille
Patricia Green
Angelica Broadus
Manmei Shen
Kendra Laster
Daniela Rac

Sansara Owens
Wannee Todd
Wannee

Araceli Ramirez Ruelas
Elizabeth Keith
Stacie Miller

Cynthia Bertran
Rochelle Gandule
Sarah Summers

Keri Downard
Jonathan Foster
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Cynthia Navarro
Julissa Valencia
Joyce Keefe
Kawther Alshamiri
Teresa Alcala
Martina Aiton
Dawn Runyan
Gretchen Hietala
Angie Yen

Zelimir Culic
Valentina Kuklina
Doralisia Cortez
Kebedu Tufa
Stacey Palm
Thomas Riemer
Kelli

DunglLe

Madlina Nena
Teasha

Kerri James
Gracie Griffith
Cheryl Meador
Ngan Yi

Darcelle Wacker
Vera Borisova
Renee Butcher
Mary Helms
Mathlene

Kasie Sarbacher
Elizabeth Benedict
Ashley Porter
Angelito De Castro
Sharday Pegues
San Vong

Corina Miclea
Jennifer Davis
Liya Anshba
Sherry Yvonne Bell
Natalia Tischenko
Betty Ogletree-Smith
Candice Day
Jennifer Gutierrez
Wendy Hirata
Christina Neet
Amaranta Leon

Inna Mkrtychyan
Angelic

Seungin Lee

Jill Studeny
Carole Cabrera
Maria Gonzalez
Karen Mckeown
Heatherl

Joyce Keefe

Karyn Underwood
Fredrick Wilcox
Melissa Stark
Heather Brown
Dewi Kartika
Nicola Kalderash
Raymond Wells
Steven Caton
Jeremiah Loughboro
Brooke Bounds
Inna Travina

Alla Shulyak
Rhea Brightmon
Rhonda Webberley
Magnolia Morales
Sun Lee

Maya Bell
Palwinder Singh
Rene Chavollo
Iryna Popravko
Chining Wong
Andrea Larsen
Theresa Uyeno
Frances Land
Julie Crowder
Benjamin Ketcham-
Mcgrath

Galen Galbreath
Kelley Scudder Temple
Viktoriia Liash
Quynh Hoang
Shantra Golyer
Y'liyah Terry
Selina Jackson
Nancesnow

Pepe Lepez

Jessica Thomas
Michael Potts
Shannon

Wendy Hrvatin
Svetlana Zamoshnikov
Jeannette Dempsey
Edelmira Jimenez
Stacey Swann

Rikki Encinas
Yesenia Castro
Richard Billings
Carol Bratton

Thuy Uyen Trinh Tran
Deborah Reck
Kandy Trueman
Heather Foster
Sonya Levingston
Irina Grigorenko
Esperanza Alvarez Perez
Kim Maclaren
Amelia Soto

Abeer Ramahi
Aurelia Muntean
Susan Sorenson
Cristy Fike

James Fike

Rita Cruz

Brandy Bennett
Christina Plantilla
Christopher Wynne
Lisa Long

Alma Tsakiris

Erin Smith
Clemensia

Allison Palmer
Janie Morris
Rhonda Fromm
Liza Castaneda
Mary

Debra Law
Saundra Kelley
Paula Prudhomme
Aida De Leon

Linda Mandeville

Sheri Ingraham
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Lisa Wallace
Jodi Sipes
Rhoel Abang
Lyubov Fomina
Narad Dahal

Alejandra Zepeda De La

Cruz

Rayna Peterson
Patricia Rosa
Donita Schacklin
Krista Purnell
Peggy Laitala

Maria Del Rosario Tovar

Morales

Julia Carvalho
Teresa

Aaron Burtner
Tom Vervalin
Maysam Ya
Harold Thurston
Kimberley Gee
Nancy Laviellew
Edna Hartney
Theresa Vargas
Tina Everett
Sabrina Martinez
Karin Coart
Rosa Barron
Jessie Gain
April Williams
Tabetha Ymer
Ron Bumgarner
Alyson Savage
Angela Moore
Traci Nichols
Jin Song

Lee Folejewski
Trinette Hartman
Kovalik

Tamara Vincent
Sherryl Meton
Jolene Stewart
Misty Minnick
Linda Winward
Carol Hisgrove

Misty

Ana Rumsey
Susann

Lena Durham
Nancy Nguyen
Alexis Ortiz

Ping Ma

Edna Jeanette Paoli
Stephanie Mayes
Kasta Douglas
Alialmosawi

Tonya Jastrow

Ana Isabel Arellano
Sally Yantis
JillGoodner

Sherry Mitcham
Zachary Womelsdorf
Michael Eash

Olga Ayala Cortez
Milla Ramirez
Nancy Plantenberg
Habtom Ghebru
Jaylene

Tamara

Pablo Bear Gonzalez
Bao Tran Nguyen
Ruth Eastman
Edilma Mc Cullough
Anjelique Sinagel-
Harrison

Anjelique

David Adams
Angelina Munoz
Andrea Dunning
Mau T Tran

Maria Martinez
Misty Jeskey
Athena Merrell
Lorie Roux

Melody Mulneaux-Thomas
Lily Beinn

Eldon House

Mary Hawkins
Connie

Evelyn Palma

Nikki Chan

Thi Huyen Trang Nguyen

Huan Sun
Hitender Mohan
Victoria Sanchez
Jeana Randle
Jessica Pickett
Armin Afkham
Melissa King
Amanda Garcia
Sarah Casterjon
Yevgeniy Kostenko
James Morris
Audrey Cooke
Emma Bulan
Ying Xiao

Patricio Coc
Anthony Moore
Olena Dovhan
Babra Wamaitha
Jamila Smith
Hermila Valencia
Rachael Banta
Natalya Karunos
Tracy Simmons
Sonia Gomez
Della Steele
Anna Parks
Christopher Sample
Jennifer N Young
Maria G Angel
Jennifer

Maria Angel
Theresa Brand
Tiffany Menchaca
Erik Buran

John Humbird
Stephanie Lower
Desiree West
Codie Jones
Theresa Bryant
Linda Henderson
Luz Villegas
Jessica Eveland
Regina Woods
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Jennifer N Young Lorraine Carrasco-Cannon Mirsad Jamakovic
Donald King Steven Duong Amanda Kendrick
Cristina Brandon Teets Maria Pio

Concepcion Martinez

Tracy Havens
Barbara C Liljon
Gwendylyn Grage
Margarida Costa
Stephanie Calugaru
Bepa

Daniel Leow
Yovana Sanchez
Dolores Ancero
Hiriti

Julius Nestor

Ana Saldana
Fathia

Rose Stone-Corpuz
Cheri Dowse
Rosemary Jenkins
Carla Boone
Kaytlin Eslick
David Gilmore
Theodore
Margaret Voorhees
Clara Bradsher
Maya Vlasik
Jennifer Kautzman
Rachel Williams
Liia Bugrina
Shirley Stevens
Michelle Oakes
Amber Ruff
Cornell Amaya
Kyungseok Kim
Julia

Jessica Benson
Reynaldo Hernandez
Rowena Merin
Farhana Siddika
Skarleth Lopez
Teri Baker

Desiree Zarate
Amber Skucas
Erika Bausman

Lonnie Cheeks
Cheryl Linke
Martinez

Justin Budd
Katherine Schieber
Teres Mull

Maria Teresa L Roy
Virginia Hill
Danielle Rice
Jennifer Osgood
Zavaroni Richards
Brenna Mazzarella
Herminia Raniel
David

Myasar Halmi
Marc Stehlin
Zainab Mohammed
Cassandra Price
Jacqueline Lence
Wanda

Audra Umetsu
Amber Martin
Stephen Banks
Ken Carlson

Erin

Becky

John Kandcer
Yuliia Samoilo
Janice Kaiser
Donna Carman
lon Ungureanu
Angelica Broadus
Paul

Jessica Montes
Enling Chen
Frank Wyatt
Krystal Quinones
Connie Nichols
Taylee Valencia
Alma Robledo
Beverly Krisiak
Marissa Jones

Amirre Bennett
Gina Dippolito
Yana Pankevych
Olena Pankevych
Katie Miller
Kimber Wilmoth
Shaarnute Azure
Michelle Olinger
Olena Pankevych
Astra Vaughan
Lory Keeton
Stella Francis
Karen Camden
Jessica Cook
Liliya Nochvay
Rhetta Hartwell
Margarita Gonzalez
Teresa Milbrad
June Boruff

Lisa Quilico
Eliana Carroll
Meagan Parkinson
John Christian
Lisa Gehman
Monty Mcwhirter
Polina Shipuk
Danalee Lebret
Meuy Saeturn
Tolu Crawford
Amanda Hood
Freddy Wallace
Laura Orozco
Danielle Brown
Olha Yeremenko
Goitom Tsegai
Leslie Mcgee
Lyudmila Tkachuk
Jasmine Garcia-Rosales
Tammy Bielas
Dulce Luengas
Karen Thompson
Edna Semiti
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Jaime Todd

Alina Hurnyk
Yonghua Meng
Raleen Tautfest
Doris Tucker

Liah Walker

Bir Subba

Phyllis Haggerty
Danielle Delacerda
Olgatachan

Kateri Kuhaulua Draper
Yasmin Reyes Rosales
Jacqueline Lybbert
Pattie Mckinney
Jacqueline
Mendenhall
Veneranda Campuzano
Jose Olivera

Loan Nguyen
Svitlana

Rubi Valencia
Cathy Johnson

Erin Contreras
Melissa Hills
Hezekiah Smalls
Dawn Tudor
Moronae

Rubi Valencia
Jasmine Le

Ruth Maytorena
Lyudmila Martyn
CherylJinkins
Doris Williams
Vincent Manning
Maribel Valencia
Jeffrey Andrus
Stephanie Wehtje
Tiffany Forest

Erin Ennis

Paul Nash

Gulnara Gantsgorn
Leelesh Adwalpalker
Yurii Bryk

Pardeep Sidhu
Shena Reynolds

Michelle Boboth
Nongrack Sengdara
Alexis Lewis
Cathleen Oneil
Maria Samonte

Lai Wan Wong
Brian Ennulat
Jennifer Modin
Martha Zuniga
Darcy Davis

Liubov Senina

April Sly

Jolene Harrison
Phuong Tran
Quynh-Huong V. Le
Robin Throne
Margarita Romero
Maximus Rogers
Tololi Peni

Alice Mwangi

Kristi Jensen

Anna Morris
Chelane Wilson
Maricela Gutierrez
Sanchez

Janna Lintz

Jaime Gnewuch
Kara Lulay
Jiangkham Simongkhoun
Cynthia

H Miranda Lang
Corinna M Baker
Dawn Faughender
Anna Camarena Medrano
Marcia Yager
Cynthia Mccarty
Angela Bell
Antonio Cortes Serrano
Amanda Babajan
Qinghua Cao

Mary Hubka
Tabitha Kinyamasyo
Rodney Williams
Pamela Morales
Lillian Cantu

Irma Escobedo Perez
Amanda Ho

Ala Silchuk

Sharon Galer

Lynn Mason
Jennifer Russell-Lanning
Kevin Wyatt
Daralee Russell
Jeri Carlberg
Patricia Minott
Tiare Matthew
Kerry Hannah
Dean Foster
Raman Dhanoa
Maria De Jesus Macias
Teresia Kineia
Dante Agdeppa
Beatriz Ortega
Duwayne David
Elizabeth Anderson
Tracy Tudor
Jeannine Compton
Misty Bisconer
Alfred Lewis

Jesse Portugal
Salome Fagalele
Sharon Best
Lyudmila Pisarenko.
Karla Reynolds
Earlene Allert
Khomych Svitlana
Terri Morris

Dena Berarducci
Jessica

Kristen Roy

Diane Wood
Lianying Lei
Gearlynne Brooks
Abrehte Abera
Yuehua Pan

Larry Scrivens
Kipson Callaway
Christine Evans
Kathleen

Carina Granados
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Alvarado
Maryette Bender
Evelia Munoz
Carol Galyean
Yevheniia Izotova
Lyudmila Kanishcheva
Maria Owens

Kim Smith
Brittany Gurian
Anthony Marson
Linda Vannoster
Donna Schopf
Alexis Nelson
Anne Hall
Michelle Shepp
Jennifer Siefring
Janice Charles
Lourdes Martinez
Erika Slater

Inese Veikerte
Libby Haines Marchel
Donna Kolste
Nancy C Fraser
Vivian Ewing
Susan Dykes
Bertha

Amy Dana

Diana Courneya
Heidi Craig

Kelly Cunningham

Rosa Isela Orozco Castro

Hector Leon
Martinez

Samantha Brumfield
Jennifer Cabiao
Laura Whitney
Bonnie Banguis-Dutton
Albert Yorio

Debra Ivancik
Justina Drinnon

Hal Warren

Monique Huber
Julie

Daniil Fasahov
Robert Moffett

Traci Such

Jechul Ru

Felicia Martin
Zinaida Kravchenko
Gwen Goodfellow
Brenda Cave

Leah Stegall
Lareen Fern Falaschi
Myah Eldridge
Cindy Barajas
ThiThanh

Rebecca Livingston
Tatiana Popova
Erika Barajas Gonzalez
Linda Fordyce
Linda

Charlene Dudley
Gloria Howard
Leah Miran

Maria Hernandez
Noen Osban

Karen Burleson
Twilla Delgado
Alycia Broxson
Cadence Hughes
Ilars Thompson
Pamela Pierce
Mariella Farrell
Ruby Plank

Becky

Jasdeep Brar

Maria Cerda
Dwiyanti Novarina
Jeannie E Clewett
Ashley Wiegand
Marbella Johnson
Hannah Zizza

Ana Rosa Sanchez
Suzanne Gries
Dulce Yanet Hernandez
Mufoz

Sheri Young

Alicia Payne

Heidi Padilla
Gabriela Reyes

Christine Fyffe
Christine

Madelene Cleland
Amalia Beckley
Inna Alieksieieva
Malia Jones

Havens

Lois Yatzeck

Misti Bettes

Kavoos Mirabbaszadeh
Kathy Kruize

George Gard

Julie Simpson

Dina Olii

Jacqueline Clarkson
Erika Bueno Rodriguez
Elihsabet Perez
Iryna Grygorenko
Monica Parrish
Wendy Kerr

Cara Mccune

Mayra Ochoa

Lana Frausto
Heather Jensen
Nina Beard

Lisa Wheeler

Dina Liebiedieva
Norma

Erik Smith

Lorraine Purkiss
Jerald Jensen
Tamara Lair

Shelley Sherman
Janine S Daniels
Blanche Dean
Christie Depue
Khadija Kashoro
Sandra Carter-Scovill
Lynley Sanders
Mary S. Meyer
Charlotte Perkins Brazil
Phyllis Talley
Farshad Eftekhari
Jeanette James
Jessica Gaines
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Nadine Carter
Loren Lee
Heather Maples
Olga Kosmin
Sandra Leon

Cynthia Scerbik Jackson

Patricia Lilly
Karleen Fanta
Cassandra

Regina Robbins
Rosa Rivera
Susan Hunter
Daniel M Newman
Amanda Fritcher
Stephanie Oseguera
Ihor Polishchuk
Phyllis White
Latonya Burnett L
Sou Soungpeu
Filomena Russell
Thi Kim Loan Tran
Heidi Veach
Tamara Kybukevych
Maria Farias

Alice Dunaway
Kendra Latimer
Kim Pistole

Ana Maria Alvarez
Vicki Emmerson
Lien Tran

Trania Gales
Elizabeth Kavanaugh
Dillon Leslie
JDorman

Chung Shan Ng
Christina Carrell
Peggytemple
Cruz Arellano
Dana Thomsen
Michael Read
Joshua Bennett
Trina

Shelly Olson
Sung Kim

April C Suom

Pablo Torres
Tanya Tolliver
Laura Wooldridge
Sylvia Ma
Samantha Ybarra
Sarah Johnson
Natasha Webber
Jill Nichols

Carna Baso
Nicholas Larson
Janet Halvorson
Nicole Miller

You

Clinton Macarthur
Katherine Apollo

Martha Tapia Sandoval

Jean Taber
Guadalupe Gutierrez
Martin Medak
Lynn Cuff

Lloyd Roybal
Sabrina Monaghan
Patricia Goates
Nhung Le

Narina Andriasova
Kim A. Williams
Carol

Viktoriya Ushakova
Marina Larkin
Natalie Daly
Jeanne Erickson
Ann Munroe
Samantha Le
Nancy N Jones
Lea Labador
Deanna Mathews
Zaria Juarez

Darvi Mack
Lindsey Foreng
Devaka White
Cover

Ena Zukanovic
Andrew Coventry
Nicole Ring

Holli Lorentzen

Lora Adams
Darya

Sharon Willard
Rebecca Myers
Michelle Slater
Tanya

Marilyn Peetz
Hai Luu

Tammie Yoakum
Laurie Weis

Vlad Antonyuk
Guo Fricke

Dita Kanapinska
Allyson Brodeur
Mathew Jeon
Zach Schultz
Samuel Nyende
Sherry Cornell
Billy Gilchrist
Scott Smithson
Kaleila Walker
Lisa Orellana

Ye Ke

Tien Son

Marlen Velazquez
Angelo

Tammi Sinsel
Amber Mazza
Sherry Ginger
Tecla Y Gutierrez
Ngozi

Alazae Tulifuatele
Terry

Shirleen Santiago
Irena Johann
Cherlyn Powell
Cheri Torrey
Virginia

Naomi Delp
Laurel Oneal
Jaime Borba
Jeanette Webster
Rocky Osborne li
Eduard Yasko
Armando F Ortiz
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Vickie Chatters
Vickie Chatters
Bibi Ferishta Jalili
Bibi

Chenda Ben
James Jones
John Nguyen
Won Hong

Won Hong
Sherli Wheeler
Lori Lee Singson
Maria Garcia-Subia
Robin Hughes
Timothy Langan
Bonette Brooks
Kelly Brooks
Teresa Ferraro
Rebecca Young
Rubina Laneab
Lani Robinson
Paulina Alfaro
Jeff Dyke

Reesa Yancey
Robert White
Jialingdeng
Julie Persitz
Mark Scrudder
Shelley Wurzer
Journey Hooley
Alihassan Javed
Julie Jackson
Silvia G Sanchez
Farzana Latif
Rosa Membreno
Dani Gilliam
Gloria

Nada Aljumaili
Suleyman Hassan
Sajida Kousar
Brandon Rodriguez
Lamicko
Lagilelei Alapati
Gina

Nichole Langa
Tiara Angulo

Nichole Langa
Kayleigh Merlino
Kristina Carman
Gwendolyn Wilson
Mary Turner
Angelina Quinones
Anthony Whitman
Robin Bearce
Sherri Biro

Darlene James
Linda Hale
Alexandria Pagan
Natalie Beasley
Thu Nguyen
Katherine Sullivan
Natalie Beasley
Traci Yarnell
Randall J. Frechin
Lacreasha Washington
Roman Gragov
Lisa Mareham
Leith

Elena Parkhomenko

Jordan Duncan Johnson

Nichole Richards
Jodi Herrerra
Martha Bishop
Garret Richwilson
Laura Richwilson
Jennifer Young
Corie Bauer
Kristin Barton
Albina Shodmanova
Sarah Osborne
Katherine Cortez Perez
Michele Talbot
Ashley Rowlette
Mandu Usoro
Regene Hall
Emily Helgeson
Regina Mount
Jennifer Hill
Merlie Harper
Marta Yohannes
Elena Bessarab

Grace

Leslie Snell
Chastity Collins
Charlene Castillo
Jolee Slaven
Lamont Bush
Angela Laulu

Mija Lojka

Tsige Tesfamariam
Stacy Williams
Shelley Riley
Christina Alamo
Lorraine Thompson
Tawny Harding
Sabrenda Wynn
Yanet Gomez Figueroa
Leinani Mcginnity
Alyesha Belles
Jeannie Chandler
Jeremiah Common
Irina Zhidkova
Jenna Larson
Anna Sanders
Adonay Gebretnsae
Lillan Felix
Woosuk Ahn
Kazdoya Martushev
Yiyao Chen
Stephanie Hegney
Tetiana Zinchuk
Tetiana Zinchuk
Mary Liddle

Barb Moreau
Serene

Maria Gonzales
Mitchell Anderson
Stacey Wolczko
Daniel Arambula
Jujab Bokna
Marina Gulova
Starlynn Cline
Korinne Baich
Laura Parsons
Blanca Hernandez
Ananda Alaimalo
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Thia Maris

Erin Stivers
Richard Kimball
Robert Gaskill
Samira Ahmed
Patrick May
Jeanney Shakell
Rajwinder

Nancy Ryan

Maria Del Rosario Ramirez
Mata

Sarah Thomas
Edith Valdobinos
Janet Atofau
Dianna Lyle
Valerie Plummer
Hannah Dugger-
Thieschafer

Ryan Moore

Wyatt Porter
Raean Henson
Cing Sang
Bernade Francois
Mia Mendez

Anna Zagorodniy
Mohammad Dawood
Monica Cook
Dawn Rogers
Eleyas Abrha
Ashley Bickham
Karen Ramirez Alvarez
Mia

Yuriy Lendel

Larisa Fabyanchuk
Raquel Palomino
Lan Nguyen
Maureen L Kelley Jones
Lauren

Steven Moore

DS

Abegail Arounsy
Birendra Khadka
Juliet Nsbadda
Julie Conroy

Neda Hosseini

Shawn Mcgregor
Janice Blase

Mayra Castillo
Bryan

Carla Lastella
Mahier Kamoona
Gabriela Gonzalez
Gwendolyn Anderson
Ashley Porter
Tammy Salazar
Lamonica Johnson
Carrie Stout
Veronica Cazares
Rita Bravo

Freddy Beltran
Tanya Amri
Naimeh Afrazmand
Piety Clark

William Love
Alexandra Reyes
Misty Doyle
Veronica Martinez
Nicolas Palacios-
Hernandez
Nataliia lvantsova
Leida Murphy

Erin Harris

Dale Fearing
Stephanie Auckland
Amber Shaver
Candi Sanchez
Kelly Rainey
Rhonda Simmons
Stevan Dozier
Shakhbaz Shabanov
Florence Oelke
Louise Nowlin
Kristina Bates
Katherine Yeager
Viorica

Vladislav Atlas
Tatiana Kepler
Erica Scholl

Rocio Moya Ramirez
Juana Garza

Juliana Navarro
Jessica

Jacqueline Roberts
Botumrath Ngor

Wei Knez

Gloria Bates
Gurparkash Kaur
Trina Crowley

Emma Aiello

Araceli Marin Sanchez
John Redmon
Andemariam Tewelde
Tuan Van Nguyen
Laverne Crumpton
Valinda Blankenship
Chris Richardson
Aliyah Garcia

Shelley Merrifield
Cristina Parra Gutierrez
Thien Kim Thi Pham
JeriJohnson
Zaidmatewosghebrekirstos
Alyziah Hamblett
Laura Rankin
Sanjivani Athalye
Mariela Olivares
Amit Ghag

Chylene Kirchoff
Karen Buckenmeyer
Harvin Hernandez
Thelma Robinson
Renie Nyirakamana
Mara Hornyak

Alexis Vannoy
Michael Gebregziabher
Magdalena Cayanan
Larlie

Zeny Obnimaga
Hanna Marchenko
Claudia P Guzman
Larlie A. Mudgett
Satnam Gill

Crystal Munoz
Baljeet

Elizabeth Jones
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Logan Kelly

Almaz Wondem
Catherine

Randal Rodriguez
Esad Topcic

Alissa Potter

Larisa Mkrtychyan
Maria Sherman
Michele Deflora-Ross
Anna Honchar
Alonya Franklin
Latasha Miller

Amy Looman
Chance O'brian
Denise Schultz
Allen Eby

Leslie Cadman
Leonel Ayegh

Erik Sundholm
Maribel Maldonado
Maria Valencia
Oksana Zherebnenko
Karma Pharris

Little Lewis
Cassandra Johnson
Margarita Sedrakyan
Joleen Mckinney
Anna Bell

Cheryl Bernacchi
Lizardo Edgar Paredes
Sanchez

Vanessa Gaytan
Mellissa Johnson
Marina Gladchenko
Hyon Song
Margarita Sedrakyan
Hermelia M Jauregui
Lynea Viterito
Amber Gaines
Margaret Logan
Elise Adan De La Rosa
Richard Kohansby
Michelle Mcintosh
Sahar Siddiq

Penny Brooks

Olena Lyzhenko
Gladys Jadagu
Sabha Haj Ali
Elena Mikhaylova
Julie Velthuizen
Bakirova Leylo
Mesfin

Ahmad Altohaimi
Paige Hudson
Tina Sturgill

Hong Gang
Betanya Kassa
Hannah Houghton
Damien Dominguez
Stefanie Martin
Keum Moon
Petrenko Faina
Leiliani Jacome
Lilian Amado

Irina Gnesin

Kazin Yuliya
Dunaisy Amaya Abreu
Shannon Lewis
Angela Johnston
Janie Navarro
Miranda Erickson
Nicole Kitterman
Cathy Turnquist
Nelya Voyevchyk
Maria Faletogo
Jami Dorsey

Kelly Bell

Jonya Hamilton
Darla Meston
Kathryn Patterson
Michelle Heatherly
Liliia Kryvoshei
Behailu
Lagimaina Mapu
Ana Martine
Letelemalanuola King
Petra Alvarez
Harman Singh
Jacquelyn Ward
Patricia King

April Johnston
Yana Kozlovska
Neneng Sutyono
Terri Akins
Ramanpreet Uppal
Rilang Ali

Hannah Ulrich
Robin Sparks
Marta Gutierrez Vasquez
Patience Yeager
Chinh Nguyen
Connie Brown
Bridget Sherwood
Martha Mejia
Olena Melasenko
Donna Martin
Lowricco

Louis Bui

Aggie Potter

Mieka Heston
Eduard Poliakov
Mariola Ferrer
Dale Jarrell

Erin Cole

George

Danielle Haner
Hongrong Qin
Shelly Naple
Cindy Rodriguez
Quang Tran

Susan Sanders
Inna Borgheriu
Tunufai Talalemotu
Alice

Pok Yon Burns
Iryna

Aji Fatou Njie

Kate Smith
Angelika Stanhope
Tsehay Teka
Skylar Diangelo
Elvia T Morfin
Fatoumata Ouedraogo
Teloma

Tiffany Hopper
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Pamela

Hortensia Madrigal-Goslin

Angela Smith

Alicia Logan

Joseph Meier
Mayra Pena
Christina Del Rosso
Katherine Meier
Jennifer Koval
Gisela Lusa
Tharwat Zreiqat
Kemijah Oneal
Melissa

Hong Liu

Sarina Gamiao
Maria Ciriano
Cheryl Hancock
Linda Ellsworth
Natasha Giese
Bryanna Hansen
Amber Schlottmann
Jodi Beatty

Myra Macias
Teresita Herrera Maciel
Patti Worl

Megan Mitchell
Wilton Kabiru
Norma Franco
Jasmine Wuertz-Williams
Alexis Berg
Jasmine

Terrie Nordman
Adib Issac

Oksana Shvets
Jennifer Counts
Natacia Vanison
Jennifer

Marina Kovaleva
Rina A. Ocampo Garcia
Lacey Schirman
Dawn Chesser
Dexter Holmes
Jessica Shuck
Katherine Rose
Cheryl Wallace

Valerie Bernham
Eleza Pagan
Evelyn Moorhead
Jonathan Ocampo
Brittany Louthan
Marta Scoggin
Stephanie Jennen
Stephanie Gildo
Charmaine Mcabrew
Sherry Choate
Darla Sabin
Graham Bucher
Noah Goff

Salena Joiner

Mia Yi

Margaret leng
Alma Osborn
Clarice

Mireya Barrera
Larrianne Sampson
Sheila Martinez
Arkadiy Odarenko
Sailamas Aghawani
Leah Ngelechei
Ming Yuan
Harvinder Singh
Irene Aboytia
Thomas Eggleston
Yelena Belova
Tami Eggleston
Ariel Hay

Isela Delgado
Kainen Mueller
Rene Lenoir

Kie Mcginnis
Kseniia Martiian
Ari Godfrey

Tanya Blossom
Kelly Gorham
Michael Robison
Kiara Chambers
Andrey Chiplakyan
Raina Ramsey
Courtney Wood-Pattison
Katy Ronspiess

Chantha

Almir Agicic

Amani Alajem
Angela Cervantes
Tamara Stankanynets
Robin Warner
Lorraine Mangahas
Lyudmila Greben
Leighana La Tour
Yada Thach

Irina Sergeeva
Irang Yang

April Jones

Arleigh Mcdowell
Trisha Stevens
Grace Hutson-Miller
Linda Potter
Christina Koval
Mamadou Diallo
Laci Hyde

Gloria Madrigal
Ruby Francis
Wendy Steffenson
Mallory Fisher
Brook Kelley

Vilma Romano
Tamra Goforth
Carolyn

Johnny Ah Yek
Laura Nadeau
Quinton Scott

Kelli Coates
Carriann

Xuan Hung Tran
Andrew Looney
Ahmad Reshad Yadgari
Dawn Wood
Elizabeth Hartley
Susan Nek

Alicia Bauguess
Vladimir Ishkhanov
Svetlana Kurlova
Carrie Masion
Michael Chappelle Jr.
Maxine Giles
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Thaileh Walbridge
Roselia Arellano Cruz
Laurencia Ayala
Lucia Hernandez
Amalia Cabrigas
Nhi

Rebecca Layer

Sky

Jeannie Westergreen
Amanda

Nicole Jennings
Susan

Aubrey Wendling
Stacy Bowersock
Jennifer Zollo
Andrea Trautman
Riannon Bardsley
Pighla Tuba Mohmand
Joseph Wood
Wuwen Yu

Charles Mills
Marcela Bravo
Olena Marushkevych
Leslie Hill

Martha Alfaro A
Dawn Swift

Carol Emerson
Amanda Hartley
Tri Nguyen

Shelia Martin
Reneece L Bailey
Randi Sorenson
Sotheavy Tuot
Rebekah Barnett
Daniel Maechtle
Andrea Hansen
Kateryna Prokopets
Lucero Gonzalez
Elvia Armenta
Wilma Pressley
Alice

Yong Choi

Berthaly Gutierrez
Mary Traverse

Jae Song

Victoria Jordan
Mckenzie King
Ashenafi Hailemeskel
Denise Masters
Inirerda Espinoza
Angelia Hord

Sesilia Maileoi
Larisa Kosobutskaya
Vorn Choo

Joanne Pederson
Maria Lizet Noriega
X Burk

Manolo Avila
Elizabeth Thompson
Luis Torres

Joann Moreland
Brandon Clarke
Jinky Molina

Anna Liza Gallano
Teri Kopelman
Lyudmila Snitkovskaya
Sharon Denny
Gustavo Barragan Pulido
Debra Marshall
Randy

Florecita M

Olesia Pereuda
Ezmeriah Landa
Donna Gilmore
Jillian Gallinger
Victoria Congiusta*
James Martin
Boksun Kim

Corrie Schrader
Ariana

Shelley Acuna (Bishop)
Michelle Murry
Natalie Berry
Kathryn Sinn

Heidi Moss

Corrinne Kell

Mary

James Walsh

Maria Alvarado

Lisa Morelock

Krystal Horne
Tarana Barkhu
Nataliia
Rosemarie Diawara
Leah Stevens
Rorth Seng
Nicolas Richmond
Tammy Nguyen
Tina Hurlburt
Joyce Maina
Megan Kinyon
Simi Smith
Barbara Billie
Carolina Abrego
Tsega Berhe
Grace Cho

Carol Robinson
Marisol Barbosa
Amethyst Thorpe
Oleksiy Vyshnyak
Stacey Kitto

Robin Barnes
Aaron Bell

Bonita Simonson
Kathy Orteig
Rebecca Ballou
Jasmine Kettle
Tyheshia Wilson
Nassiyah Mcgriff
Connie Leuthy
Jeren Shirmedova
Brad Barry
Esmeralda Michel Reyes
Yaneli Barrientos Félix
Judy Coffee
Michael

Charlie Woods
Joana Kisombe
Salahadi Salah
Phuong Thi Nguyen
Jaclyn Dvorak
Stacey Bond

Dani Roberts
Linda Williams
Carol Perkins
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Brian Mcdonald
Stacey. Bond
Chukwuemeka Onuoha
Sarah Espinosa
Maria Blancas
Luisa Fuenmayor
Tim Kay

Jennifer Carter
Karen Mason-Garlington
Patrick Davidson
Francesse Bastien
Breah Rains
Rachael Singh
Samantha Lowe
Tierra Petersen
Cynthia Quam-Patterson
Tamara Shanks
Joanne Davenport
Claudia Abrego
Rose Ndungu

Brian Mckenzie
Barbara Rice
Shantel Day
Shantel

Hui Ning

Stephanie Davis
Nickolle Canterbury
Diem-Thuy Nguyen
Clarice Brady
Elizabeth Novak
Brookie Chapman
Amy Griffith

Murad Huseynov
Stephanie Whitbeck
Jeanette Polzinpratt
Mayra

Lisa Shuskey-Bailey
Tetiana Cherkasova
Badou Jeng

Brian Tucker
Michelle Ledesma
Boris Malanin

Dawn Holmberg
Saul Villasenor
Thaddeus Russell

Nichole

Jessica Scoville
David Hansen
Susan Monteith
Kristine Fine

Gia Moore

Telmy Tessier
Jodiann Schrader
Brenda Vaughan
Amanda Briggs
Carla Hammer
Kirsten Shupien
Chirene Briceno
Candy Bradshaw
Laura Miller
Lillian Harris

Pat Leon

Nicole Ann Resureccion
Shineka Burton
Tammy Nguyen
Lindsey Brandon
Rachel Crawford
Deborah Dodds
Hamsa Aljwahri
Brooke Edwards
Shuda Yuya

Kerry Hauf

Larisa Golyaka
Susan Isiaho
Maribel Frasure
Arianne Collman
Marilyn Jones
Mililani Tenry
Kelley Mcdaneld
Jason Valenti
Maria Lopez Villegas
Liliana Cisneros
Marri Bondar
Denise Benedict
Saba Gebreselassie
Michelle Sims
Dannie Johnson
Rosy Centeno
Gabby Krystal Chavez
Annelicia Wilson

Aimee Surette
Wendy Wong
Guadalupe Fernandez
Bonnie Johanson
Polly Watt
Kateryna Halchynska
Rene Jeffets
Mckenna Farrell
Irina Mitu

Julia Schultz

Marc Jones
Chung Pham
Elizabeth Schearer
I’m Nna Balko
Michele Tomes
Leena Altamimi
Jayme A Hensley
Matile N.Maileoi
Appandeep Kaur
Patricia Meiners
Paula Mccullough
Appandeep Kaur
Mata Vann

Jae Morgan

Kayla Carberry
Cindy Cosgrove
Amanda Mccarthy
Stephani Reese
Carolyn Solitaire
Brenda Budge
Mariglen Stefani
SoomiJun

Alonzo Hardy
Carrie

Sandra Sinclair
Tegbir Sandhu
Yeraldine Martinez
Puck Swanson
Timeka Gist
Rimma Stuart

Lisa Lafontaine
Sim

Julie Avalos Martinez
Kenneth Griffith
Cassina Garcia
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So You

Edward Brown
Charmin Wray
Mary Johnson
Victoria Williams
Angélica Gonzalez
Kurama Youkai
Alejandro Gargallo
Deeanne Applegate
Dayna Knerr

Scott

Silvia Jenks

Keli Budinich

Zhanna Sharmankina

Marlon Soriano
Marlene Esquivel
Celeste Mariano
Jessica Rithvixay
Samantha Wu
Anita Lopez
Heather Odonnell
Athena Lee-Tong
Mayrelin Ramirez
Liudmila Gonzalez
Lavonna Houston
Sarah Bruck
Vernice J Owens
Agnes Newman
Cheryl Buttice
Sheri Morris

Mila Jun

Rebecca Barnes
Lisa Cooper
Olena Baka
Wasan Al Wazzan
Mia Nguyen

Olga Bakhtiiarova
Yegor Filatov
Anelia Shivachev
Scout Slechta
Theodora Lewis
Noelia Kemper
Tina Le

Lisa Boger

Angie Scott

Elena Filatov
Susan Price
Geraldine Bedonie
Sofia Rahimi
Becky Dearth
Shila Smiskin
Jordan Hensley
Sandy Seak
Melinda

Jennifer Wagstrom
Laura Durkee
Sophana Chhoeung
Joan Robison
Charlene Whipple
Robin Andrada
Jessica Armistead
Jessica Schubach
Jessica Day

Jill Jackson

Anna Manzo

Anna

Olaida Zeltzer
Carl Clark

Melissa Lynch
Robin Cornell

Ekaterine Lomineishuvili

Dawnelle Ryther
Sarah Stone

Kerri Mcdonald
Marlette Estes
Christy Stewart
Katherine

Ryan Mun

Chialing Tsai
Kateryna Tsaruk
Margarita Ochoa
Laurice Acrey
Ginger Hess
Angela Rancore
Alexander Belmont
Bubacarr Drammeh
Katherine Paul
Veronica Luciani
Ganga Rai
Jacquelyn Diaz

Sheena

Jeanie Croft

Ellen A Dean

Jeni Williams
Jazzmyn Bray

Dora Rivera
Alexandra Clarke
Angela Shelby
Ullysses Mosely
William Arndt

Eva Gantala

Brett Langston
Johnathan Glisson
Tina Casos
Christine Record
Lani Haynes
Denise Small
Sharon Strauss
Victoria Kasimova
Sonali Smith
Carrie Brooks
Sundee Spooner
Taylor Kaminski
Willow Beutler
Xavier Mortenson
Sonya Showalter
Mikeya Flores
Sheri Paaschclark
Ivan Kolpakov

Dora Salcido
Katherine Bodden
Valerie Ruhaak
Veronica Velasquez
Doan Cong Nguyen
Gracie Douglas
Lisa Ephraim
Nargiz

Reuben Donaldson
Serena Hedani
Daniel Scharich
Ingrid Padilla
Katrina King
Jessica Muniz-Ochoa
Melinda Zumwalt
Steven Graves
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Mubarik Ali
Eric Goodfellow

Carmen Abundiz Mendoza

Elia Sanchez

Francis Kariuki
Alma Newgard
Aliece Borders
Denise Dumaw

Lucia Flores Castellanos

Francis Kariuki
Manuel Brito
Samantha Pettiford
Kiet Hong

Rafael Ortiz
Jacqueline Soldani
Barbara Melendez
Carolyn Gordon
Lyubov Yalanzhi
Eduard Akimov
April Sipila

Robert

Andrea Kamstra
Maria De Los Angeles
Rodriguez

Karin Carroll
Audrey Oldfield
Dyann Murphy
Tamara Palmer
Alondra Patterson
Hemity Balos
Paula Murrell
Betelhem Miruts
Rosemarie Ridke
Janet Mutulu

Luba Shkurinskiy
Veronica Kecskes
Kevin Felix
Svitlana Boldar
Edward Vandenberg
Nancy Roberts
Kristi Barnes

Lani Powell
Richard Barnes
Selena Byrd
Cheryl

Peggy Malone
Jennifer Amezcua
Ron Brown

Verna Williams
Eun Hwang
Karen Sehrt

Ruth Cheesman
Jennifer Anderson
Khai Matheson
Alyssa Mateo
Elena Kovyazina
Jadyn Mcguire
Tami Stacey
Lusine Martirosyan
Olga Avila

Hope Lawrence
Krystal Jacobus
Kyle

Leslie Kaarvand
Mirjam White
Catherine Niyonsenga
Rebecca Jones
Valerie Hall

Lidia Castillo
Theresa Bryant
Debbie Sutt
Clement Mutuma
Anna Farias
Galina Rumiantseva
Darlene Leatham
Jennica Ifenuk
Julia

Charisse Wimer
Gregory Detert
Fabiola Tercero
Efren. Castelo
Amy Richards
Blanca Lopez
Jesmen Gomez
Tiffany Marlo
Robert Bartose
Laura Reinhardt
Alexis Valtierra
Keith Contes
Hanna Gaidai

Timothy Pope
Colleen Davison
Robbie Dailey
Viktor Tsoi
Calleen Howell
Jill Stringer

Syed Masood
Marietta Shirk
Tamara Moa
Azebtadesse
Sigrine Vally
Sylvia Flores
Andrew Shirley
Michaela Janson
Tanushant Sharma
Maureen Abungana
Ahmad Minoo
Jenny

Don Hooker
Valerie Stenberg
Maria Hernandez
Maria Gonzalez
Elizabeth Mitchell
Valerie Silvis
Vanessa Arnold
Svetlana Gorobets
Melina Oien
Alicia Ramirez
Robyn Rene'
Meskala Teclay
Susan Latu
Cecilia Sanchez
Nataliia Levchuk
Michelle Loewen
Christina Sanford
Joy Njuguna
Chad Thomas
Tim Pak

Amy Treece
Amanda Headley
Jennifer Kessler
Valerie Bilbrey
Kevin Daniels
Floyd Ward li
Antoine Hayden
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Faith Chebichi
Kimberley Pulliam
Leila Domingo, Rn
Lisa Johns

Geniel Arnold
Robin Hernandez
Liubov Khorolska
Geniel

Josephine Mitchell
Robyn Apodaca
Larisa Pankratov
Dawn Drew

Orest Michaels
Mack Lincoln
Carolyn Banks
John Sinsel

Valre Bales
Caryne West
Orest

Obdulia Arceosanchez
Gilberto Guillen
Diane Holden
Brisa Bautista
Paula. Strickland
Elizabeth Oxford
Miranda Boyington
Oletta Sanders
Jennifer Oliva
Larysa Stovbyr
Tremayne Turner
Charles Thomas
Mario Rios

Nary Chhan
Samantha Riggle
Thanh Thuy Thi Pham
Helena Nguyen
Gordon

Dianne Reeve
Roger Ward

John Sanders
Dmytro

Sue Lynnda Cheng
Amber Woischke
Anna Shemereko
Karla Hatcher

Maria Ramos
Ericka Bosch
Gregory Burton
Rosaura Castaneda
Carlyn Swanigan
Hector Anguiano Mendez
Hayley Trigg
Stacey Cornett

V Giancola

Eva

Louisa Nielsen
Aaliyah

Martha A Camacho
Lynore

April Pike

John Boucher
Kleen Cepeda
Maimouna Sidibe
Michele Armstrong
Marites Watts
Ermin Hrustic
Emebet

Diana Tverdokhleb
Elizabeth Lind
Sara Plesuk
Rashad Nayibov
Elizabeth

Joan Williams
Tajai King

Jessica Hoovler
Sherrilyn Cruz
Betty Taylor
La'toya Lewis
Vasyl Domanych
Susan Pixley
Leleiga Leapai
Stacey Pitts

Tanya Mckown
Jacqueline Keen
Kaitlin Young
Michael Smith
Debra Bashaw
Jolene Thorne
Sharon

Angelina Domanych

Zohreh Alavitalab
Dorian Craw
Svitlana Kuryk
Samuel Garcia
Gabrielle Jefferson
Maryanne Avecilla
Mesay Habte

Judy Hitt

Amyjoy Stoesz
Lynda Gronwold
Kelly Sherman
Valerie Wallach
Danielle Scott
Judy

Mohamed

Mariah Smith
Lazaro Flores

Lisa Henry
Caroline Masika
Willard Whitbeck
Crystal Watson
Shara

Veronica Nanez
Jun Luo

Marisol Rojas

Tora Uy

Maria Sandoval
Calypso Cardenas
Isolde Chatman
Shereah Houston
Schrie Jones
Jessicah Ford

Kim

Latisha Johnson
Lismary Urra Garcia
Amirhossein Vakili
Jennifer Johnson
Donna Sears
Connie Shaw
Kezhen Gong
Josephine Crockett
Mubarik Ali

Susan Ziegler
Hortense Tchuisseu
Amanda Holland
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Miles Schwab
Tatiana

Cindy Huson

Bir Subba

Nathan Jensen
Tahnia Morris
Larry Kimg
Melanie Wangemann
Aracely Perez
Careme .Bob
Ginger Banyai-Riepl
Badou

Jo Wilde

Alejandra

Teresa Vincent
Adiba Fayyaz
Nichole Forsell
Jacqueline

Phillip Carrol
Dominique Gully
Renea Kelly
Darlene Alcon
Alazay Cassidy
Nozomi Narusaka
Amy Vargas
Shirley Carabantes
Denice

Alla Pliushchakova
Juan Carlos Casillas
Lynnsay Johnson
Narin Chou

Caitlin Hwang

Lori Roberts

Rahel Negasi

Lydia Veder

Viet Tran

Rose Palmer
Christal Tiedemann
Ngan Nguyen
Andrew Sawyer
Kitana Lufkin

Ann Ward

Tammy Caglia
Karla Lence-White
Rashelle Gallegos

Elliot Chatterton
Debbie Scholes
Kateryna Babchenko
Yolanda Rocha Camarena
Helen M Filosa
Rashaun Mccray
Kerilyn Lemick
Anmarie Torres
Madison Neumann
Kayla Burland
Pamela

luli Cusnir

Yarrow Ellison
Robert Verity
Katelyn Mathis
Jerry Escamilla
Yaquelin Perez Orue
April Stout

Luis Gonzalez
Yelena Pavlenko
Meleane Tuitavuki
Katie Darling

Kevin Williams
Wendy Ceron
Brandi Pinette
Sean Cash

Daljit Buttar

Ariel Sauls

Iryna

Karamjeet Singh
Ashley Persinger
Ma Piedad Carreno Aguirre
Afsheen Tariq
Evelyn Bolton
Naomi Worley
Preety Malhotra
Evan Primm

Dorie Salem
Yazmin Cervantes
Patricia Black

Julie Hauf

Richard Hoisington
Kandie Luo
Jackline M
Michelle R. Hurst

Theresa Mayo
Melissa Wilson
Brenda Taylor

Alice Chan
Christina Demeatris
Amber Konkel
Danielle Garner
Tahira Jabeen

Diana Halbakken
Yara Basurto

Dora Cobian

Malik Mitchell
Linda Simmons
Tammie Gitchel
Lilian

Soulinthone Phetphothong
Tamra Salaz
Paramjeet Gill
Diane Broer

Tami Renkert
Jeannine Daigle
Mingi Lu

Kaitlin Barnhardt
Sarah Benjamin
Zertihun Mengistu
Elizabeth Vandaveer
Greg Gilbert

Dianne Force
Carinakuhns-Duffield
Delaila Dela Cruz
Valorie

Jason Hollingsworth
Trinity Sanchez
Marilenn Espino
Victoria Galant
Kenneth Wright
Matthew Wheller
Byungsook Kim
Maria Morales
Ingrid Thorpe
James Rolland
Dackery Mcmillen
Lori Hancock

Rosi Voiss

Alisha Johnson
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Elizabeth Galletti
Camillia Mckinney
Sonia Mora

Joni Overton

April Janson

Tania Cabral Rodriguez
Angela Stewart
Valerie Ming
Ashley Townsend
Rebeca Garcia

Uta Tipper

Jordan Artz

Teri Dunn

Dorothy
JessicaKlein
Debra Pelletier
Alexander Beck
Joyce Patrick

Jie Li

Jessica Bell
Quentin Lee
Alicyn Sauvageau-Dunlap
Jessica

Lori Perry
Gabrielle Holloway
Yevheniia Klymiuk
Debra Pelletier
Lori

Lucia Huasanche
Jeffery Bena

Emily Styer
Charlyn Whitlock
Melissa Nolan
Nathaniel Snakeskin
Eric Gittens
Workineh Fantaye
Matthew Gilbert
Maria Green
Kristen Dutson
Valentyna Chmukh
Lamone.Johnsonsr
June Moore
Penelope Davis
Mavis Leapai

Traci Long

Anadelia Sandoval
Walter Green
Makenzi Mohoric
Adrian Sims
Cynthia Ristow
Jonas Korlach
Joann B Mccree
Ardie R. Stockmoe
Marnie Guile

Sara

Mia Franklin

Jody Ray

Maria Perez

Eric Dalrymple
Kollette Michaud
Nadezda Milka
Joan Johns
Stephanie Wildonger
Alyona Peganov
Angeset Tsegaye
Christopher Mullins
Minerva Fernandez
Amanda Brenner
Megan Clausen
Bisher

Siha Park

Sara Paul
Consuelo
Samantha Lyman
Madyson Enholm
Tamana Faly
Connie Hardy
Denise Goodwin
Susana

Sijay Chen

Ryan Wheeler
Veaceslav Malimon
Ashley Esparza
Jesse Lander

Chit Shun Tsoi
Rodica Melnic
Tanya Dutton
Charles Payne
Porsche Weston
Hyonchu Clark

Vanessa Demarais
Ngon Nguyen

Amy Kelly

Nikolay Nikitenko
Mohammed Shihab
Iryna Patalakha
Joyce Hunt

Gina Darrow
Robert Wallace
James Blair
Myesha Opstad
Joyce 3

Rebekah Cray
Destinie Walker
Shahena Wingate-Pearse
Holly Mehlenbeck
Brandon Hall

Masa Clevenger
Joshua Thornton
Graciela Negrete
Natalia Kanshina
Sarah Wyatt
Anthony Wright
Mercedes Romero
Gina Gwyn
Dakema Crump
Ashley Eigenseher
Theresa Shapiro
Liduvina Solis Lopez
Andrea Middleton
Tamana Fazly

Mary Reyes

Jessica Dela Cruz
Mariya Gruntkovskiy
Latae Pogue

Ixel Ortiz Dominguez
Weimin Huang
Frances Pena
Rebecca Cruz
Angela Ellison
Hattie Dean

Alma Madrigal
Jenny Palacios
Amanda Banks
Fatemeh
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Fawn Bauer
Michelle Walker
Angelina Magana
Mailani Sorvig
Joanne Dumot
Maryna Gologura
Michelle Needham
Eva Gonzalez
Channy Thorng
Elizabeth Navarro
Barbara Moses

Lisa Blanchard
Julianna Gaunt
Shelley Maryott Moore
Yasmin Delgado
Loriann Miramontes
Rebekah Stahl
Danielle Bernal
Nathan Ramento
Heather Rice
Geneva Galbraith
Maria De La Luz Rosas
Robert Schuchman
Angelina Kagramanova
Briseira Lopez
Linda Trippett

Maria Justice-Briskey
Teresa Zapata
Margaret Mccanlas
Julie Jorgensen
Angelica Silva
Angel Morales
Michelle Nash-Long
Nichole Liebe
Kayanna Williams
Lynda Fernandez
Dina Roata

Mojica Pulido
Douglas Youngberg
Becca Haddock
Amanda

Crystal Mcpherson
Amy Billhimer
Dennis Franco
Valentina Harris

Joshua Johnson
Asmeret Weldegerima
Genice Madera
Khunly

Karl Patterson
Nelya Sirotinskiy
Elizabeth Marsh
Nida Kreier

Xiamin Huang
Cheryl Van Dyke
Betty Newcomb
Frances

Dawn T Hill
Christina Chapman
Tyler Luce

Dawn Joy

James

Nida Kreier
Marylynn Housden
Cristopher Lutz
Ashlynn Piliponis
Rodrick Obando
Lynnette Morgan
Esther Rich
Belinda Dyson
Rahabot

Emily Upp

Norene Rochte
Rhawnie E Keller
Melissa Hills
Maricela Jimenez
Jessiee Burney
Antonio Martinez
Cory Garcia

Stacy Powers
Wendy Stephenson
Linda M Gibson
Linda Shaffer
Farest Alefaio
Kristina Gelderman
Kaylo-Alexis Alvarez
Tina Kelley

Melody Billmeyer
Elke Diegner
Miriam G. Gaenicke

Jushua Gibson
Michelle Smith
Liping Woo

Aria

Tatyana

Aurora O'neill
Jonathan Wells
Laurel Hagy
Rachel R Mcmullen
Tamara Gibson
Brian Acord

Gay Wood

luliia Kulinchenko
Kelly Blodgett
Aleksejs Blinkovs
Joshua Butcher
Owen Steele
Collins
Ramandip Uppal
Leida Tolentino
Roxanne Leavell
Amber Lemmon
Christopher Seger
Saskia Clark
Holly Ayers
Valencia Andrews
Joshua Ramthun
DuongLe

Beverly Hoback
Judy N

Debi Schneibel
Emily Hamilton
Elise Criscitello
Kelsey Dossa-Lopez
Janet Bleck

Jay Fisher

Lorrie Harper
Sarvenaz Sadeghi Kia
Gina Urcuyo

Thi Tran

Linda Bixby

Job Muriuki
Joanne Collens
Bin Zhang

Fidel Solano lii
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Leslie Maruska
Dionte Barnes
Ilona Hrynevych
Cheryl Webb
Danyale Nelson
Karen Moten
David Samons
Annabelle Harris
Broc

Adrienne Maciain
Suzanne Phillips
Rosa Basiji

April Estrada
Sandesh Moghe
Emily Kay
Jasmine Taylor
Shannon Lince
Zurab Chanturidze
Christineellis
Liana Estrada
Jaquaylen Henry
Karen Olson
Carla Martinez
Anna Stusser
Liana Edtrada
Mickey Alderman
Chris Nam
Emilee Cook
Shanna Jones
Darcy Hanshew
Anaida Gazarova
Rashid Bayram
Wayne Turnbull
Tan Nguyen
Maryden Behrens
Evelyn Carty
Lacey Ochoa
Shaun Bender
Vivien Yeh
Jiawen Lin

Yen Dang
William Ingersoll
Rachell Brown
Santa Garcia Carreon
Gabriel Bowling

Jeremiah Keys
Maria Morales
Wendy Forney
Nimul Prom
Paolo Marasigan
Tammy Johnson
Connie

Melinda Belieu
Trinidad Sanchez
Jamie Haynes
Rick Nunez
Jonna Ford

Ciera Raymur
Amie

Amber Johnston
Lyubov Limonchenko
Stephanie

Ngoc Dang

Karla Mckinney
Eric Ferrier
Juana Ursua De Vue
Kassandra Vialon
Ashlie Munson
Arizona Hornkohl
Brian Ochoa
Linda Mcguire
Nicole Wukasch
Liudmila Pankina
Jamie Cook
Trang My Tran
Alex Gott

Rachel Moreno
Chris Olive

Angela Dammann-Banks

Cassandra Santos
Ream Phou
Sharanjit Kaur
Mark Hislop
Rhonda Corey
Iryna Danilchenko
Tiffany Stewart
Sonya

Susan Kreiman
Madison Yarlott
Maria Jimenez Cruz

Daeil Ro

Smith Carlana
Kortney Gunderson
Kay Van Coevern
Dawn Moeloa
Khanh Cao
Kayley Vinzant
Graciela Martinez
Brooke Angell
Susan Long
Yvonne Mitchell
Amy Ruger
Marcia Robledo
Marcus

Jaisen

Maria Takamatsu
Michael R Porter li
Ly To

Dawn Sorensen
Jamie Gallion
Sharon Arce
Roselin Lopez
Carol Cates
Denise Jarosky
Quynhnhu Pham
Ysoris Noguera
Noris Zeltzer

Lisa Hinckley

Mackenzie Scott-Vanneste

Andrew Grantham
Brenda Morris
Stephanie

Jene Lawson

Lesya Yukhimets
Ramonna Lee-Tuiloma
Kherta Noor
Connie Orman
John Weddington
Cherie Freeman
levgen Marmaziuk
Joanne Murphy
Janalynn Quichicho
Lanchi Phan
Jennifer Simons
Aleksandra
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Michelle Sanchez
Roberta Olebar
Deanna Overman
Rory Dodds

Angel Nettles
Chavon Mckenzie
Heather Langnese
Liliana Chernova
Frank Delarosa
Ljubica Calic
Becca Phillips
Christy Beaman
Amanda Leffler
Isabel Salas
Kathleen Cinkovich
Maria Alcazar
Nicole Eldhardt
Mary Stickler
Chelsea Tangen
Marivel Sanchez
Natalya Marushka
Grace

Svitlana Fedorchuk
Shelly Ritter
Brittnay Baldwin
Alexi Quiroz-Chavez
Destinee Boggs
Christine Harding
Illona Salmanova
James Tuatoo
Steven Srey

Iris Gochez

Abdi Ibrahim
Sarah Mcdaniel
Gurpreet Nagra
Van Khanh Nguyen
Olha Topova
Renee Pelster
Inna Nefodova
Nicole Brown
Robert Abell
Gladys Shivambo
Lici Wu

Petro Topov
Christina Koopen

Lan Nguyen
Abdul Wali
Ashlynn Tibbetts
Katie Janz

Garrett Glynn
Barbara Maefau
Laura Cervantes
Ivie Burke

Hailey Sorenson
Olha

Maria Soriano
Shelley Miller
Milo Ulisese
Valerie Warden
Orion Boruvka
Inna Polikrovska
Karen Quist

Rosa Martinez
Myung

Tifini Fournier
Samuel Ephrem
Amalia Rodriguez
Cathy Muffly
Sunshine Harper
Michelle Lach
Yelena Reshetnyak
Segunda H. Moore
Ada'Y Chinchilla
Natalia Kozhenevskaia
Raquel Ramirez
Jamie Sotomish
Myriah Diamond
Brett Walker
Barbara Hobson
Brianna Robinson
Rachel Carlson
Nichole Hillis
Nevaeh Rodriguez
Kourtney Li

Edith Leyva
Michele Betonio
Evelyn Nielsen
Josephine Martin
Andrew Woolsey
Khadra Abdi

Claudia Avila
Sharon

Lindy Armendariz
Alanna Morris
Vicky Tran

Travis Erb

Harbir Singh

Syed Farhan Azam Naqvi
Jennifer Mayton
Dana Woodring
Arthur Bird
Pamela Wright
Mary Wooldridge
Diana Brown
Jennifer Mozer
Veronica Williams
Jamilyn Pykonen
Tracy Drinkwater
Kit Wong

Hibret Wodajo
Connie Huynh
Liliia Reshniuk
Dolores Wilson
Jennifer Pettit
Sheila Bouback
Jacqueline Henry
Jack Herrington
Sharmila Prasad
Karla Membrere
Tyler

Brandon Hulscher
Jeremy Whaley
Katrina Bullis
Nicole Nelson
Sue Howard
Brenda Fivecoats
Sharon Atterberry
Vu Tran

Hannah Parks
Lainyce Noble
Sun Cho

Mieko Duggins
Paula Neilands
Phirun Lach
Miranda Doramus
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Ashlee Schweiger
Preetpal Kaur
Joanna Chavez
Jeannie

Courtney Mcclure
Teresa Gottlob
Natasha Greenwalt
Jacob Vedrode
Alizah Johnson
Shaiya Kuiee

Ingrid De Jesus Cruz
Caroline Kriete
Savanna Hacker
Laura Garcia
Selena Mendoza
Judith Lopez-Holscher
Robby Rawley
Tajuana Gainey
Karen Cummins
Mariafuentes
Debra Landrum
Perla Barraza
Stephanie Potter
Jessica Ruggerio
Jenny Fowler

Heidi Preinesberger
Aimi Macfall
Deanie

Haley Short
Zacary Tracht

Lori Bealldickson
Logan Grubb

Dawn M Loucks
Frezjanique Jones
Kyeong Hwang
Renee Noyes

Amy Cushman
Tatiana Shpak

Lisa Mcelyea
Seung

Lisa

Charlie Miles
Allessandra Lapelusa
Douglas

Sukhraj Singh

Lynne Stenberg
Alexandra Robinson
Karin Gaylor

Alma Decristofaro
Lora Peterson
Suong Huynh
Janie Preece
Claudia Dearmond
Terri Daigan
Azebtadesse
Theresa Hartway
Melanie Wahl
Amanda Pantaleon
Muluembet Mengistu
Chung

Danielle Schiffma
Pamela J Grant
Connie Keen

Leah Manemann
Barbara Dellis
Amber Elsner

Vira Izhrvska

Jason M Hartell
Sylvia Mercado
Pavel G Shindyapin
Hector Flores
Andrea Bowman
Alena French
Deborah Herren
Carol Moore

Halie Moore

Lisa Gallegos
Ashley Morris

Hao Ly

Lisa

Viktoriia Melnyk
Diane Grabill

Tove Furre

Lea Reyes

Philip Bradford
Jennifer Morrison
Kathryn Roybal
Lianna Kruger
Mariia Lisenko
Ana Olmos

Lola Tipton

Juana Carrazco
Jessica Dendy
Diane Martin
Mokhizar Abdiyeva
Tara Jones

Kamya Amaya-Phillips
Candice Griffith
Rosario Olivera Santos
Steven Crandell
Elizabeth Hoskins
Loree Ramsey-Redden
Raven Olson

Ted Dalton
Angela Pesacreta
Tracy Orr

Michelle Voliva
Hong Li

Amanda Fortman
Daria Lomaniuk
Walker Yost

Laura

Dave Calabro
Serlin Nameta
Christy Maestas
Sabina A. Oloo
Lillith Barstow
Dave

Joanna Siguaw
Olga Uss

Ella Li

Rafael Diago
Dung Nguyen
Chairty Junker
Gui Tang Huang
Yesenia Galeana
Rachael Nutting
Ethan Vance
Angel Coronado
Melissa Reinders
Vaoilefala Casey
Maria Ramirez
Bonnie Holt
Stephanie Ticknor
Susan
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Ayla Guerassio
Ashley Nguyen
Ashley Stowe

Eric Wells
Fernando Sanchez
Carol Velez

Gloria Aparicio
Joel Pelletier
Xavian Rushing
Mallori Roe
Channeka Bride
Aliah Reynoso
Douglas Mcclure
Angila Conatser
Irina Rymar
Christine Strech
Hanna

Milenis De Leon Soto
Sun Shin

Dianne Sheldon
Lidia

Brieya Barnett
Angela

Dawn Troutman
Jonathan Mendez Castillo
Deborah Wilkerson
Nicole Robert
Sofia Mitalas
Bette Brandley
Sansideen Prohim
Ronald Sterling
Dale Fitch

Dung Huynh
Elijah Zschomler
Graca Castelo
Jessica Bacon
Jonas Conklin
Emily Rowe
Raché Frye

Keith Green
Victoria Stewart
Jasmin Bevens
Elijah Polyansky
Kathy Hall
Tammy

Deana Jacobs
Yvonne Eckard
Michelle Hill
Carol Sanchez
Dana Franz
Elizabeth Hoch
Talitha Cooper
Alejandra Silva
Jennifer Kirk
Rikki Cain

Mao Pon

Chan Vann
Jasmin Mercer
Nicole Davis
Graca Castelo
Katrina Hancock
Lavonne Peterson
Wade Murphy
Maria
Manyahleshal Makey
Tina Parr

Crystal Lopez
Fatoumata Tunkara
Davina Hinds
Mary Quintero
Robert Darling
Shahram Bagheri
Lisa Rowlette
Haidee Ford
Lynn Mushonga
Nancy Guevara
Irina Slonevskiy
Kenneth Greenwood
Margaret Uno
Daniel Walker
Pamela Honrud
Julie Genanatti
Neydelin Arroyo
Eun Kim
Kateryna Skoryna
Brandi Stoltey
Navid Aziz
Michael Smith
Gloria Pérez
Ayzia Regules

Lyubov Kuzkin
Christopher
Christopher Phillips
Joanne Bonar
Maria De Reyes
Taylor Easley

Diane Kirkendall
Trung Nghia

Diane Mudgett
Shanna Bird
Jessica Dias

Toni Brown

Brianna Gowins
Aaron Templeton
ThiTran

Camie Thornton
Aigul Kapar

Maria Judd

Mary Quintero
Kelley Tzeo

Maria Trejo-Cordova
Gabriela Espinoza
Gabriella Kohlberg
Kathy Baugher
Adele L Faris

Dacia Parello Navarro
Victor Rodriguez
Myra King

Longdy Nuon
Benjamin Dean
Nasha Madijanon
Wei-Ping Huang
April Gray

Karla Clemens
Jessie Pearl
Cassandra Dzhalilov
Leoneuma Faafolau
Veronica Tausili
Delynn

Yiyin Sun

Delmy Rivera

Ayjay Manulauti
Scott

Vanessa Burrows
Xuexia Su
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Rita Brittos
Roseline Mckenzie
Dawn

Juan Vargas
Valentina Kulchitskaia
Ryan Schlecht
Natalia Lara
Raenyta Metcalf
Courtney Porter
Mary Earley
Tegegn Moogoro
San Yann

Kelly Middleton
Christie Marsh
April Mangrum
Teresa Fowler
Alyssa Luecke
Alyson Gamache
Natalie Bruns-Grijalva
Noemi Saenz

Mary

Michelle Reichensperger
Alishia Chory
Krystal Craig

Maria Maldonado
Steven Jackson
Craig Miles
Kayembe Mulumba
Savannah Graving
Genhong

Jo Ann Atkins
Maranda Abrams
Anabel Yepez

Tina Bailey-Willis
Brianna Sanders
Teresa Lawwill
Daniel Luhtala
Catherine Gichuru
Dominque Stewart
Marilyn Reed
Jaime Blanco

Lori Roberts

Amy Morris-Young
Mohammed Jawad Alghezi
David John

Maria

Diane Toft-Knowles
Timothy

Elissa Bulanadi
Maria Carrillo
Merilyn Jones
Tonya Sparh
Heather Dent
Shasta lves

Bryant Cook

Kayla Souder

Tuan Thai

Ruby Hoffacker
Shauna

Liana

Michael Berry
Natheer Salami
Stacy Doten

Chloe Reid

Jenna Stone

Maria Garcia
Fouvale Tuiloma
Randylynn

Buki Lee
Christopher Slack
Amy Hurt

Nichole Chavez
Anastasiia Cherneva
Chelsea Mcdonald
Machelle Maylone
Kelli Orourke-Berg
Luis Chavarr
Adrianna Peralez
Cheryl

Fikra. Kamil

Laura Chavez
Tammy Leroy
Madisyn Barto
Courtney Hansen
Oleksandr Kozlovskyi
Destiny Vandemark
Anika Oliver

Tarah Corkrum
Yesica Gutierrez
Beatriz A Espinoza

Julie

Melissa Adair
Maria Negrete
Tyler Dalbec
Ronda Stefani
Yesenia Rangel
Kayla

Mejour Mook
Irina Jaselev
Scott Davis

Jody O'brien
Noelle Borland
Faron Cline
Alexandra Black
Steven Mcgowan
Corey Magin
Mykyta Nefodov
Taylor Barcus
Lichen Rahimpour
Elizabeth Pepper
Katya Rowny
Lisa Spicer

Amy Lawrence
Campbell Brose
Alisha Larsen
Josh Schwinger
Gilberto Ramirez
Joannealpine

lan Vankeulen
Stephen Jabczenski
Mallory Dobbs
Ali Bagha
Chelsea Turner
Lily Baker

Jordon Moore
Rachel Davis
Evan Briggs

Tela Smith
Daniella Balabolina
Pearl Loftus
Selena liles
Alisia Schwab
Rachel Clark
Kimberly Cuvreau
Melanie Scouten
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Charlotte Burris
Yen Nguyen
Yelizaveta Shyshkanova
Veena Singh
Tanieka Minor
Lamont Perkins
Francisco P Moreno
Chanda Meas
Jacy Taylor

Mee Park
Rosalinda Saldana
Marquez

Lisa Berroteran
Rita Calderon
Teresa Gray
Lichen

Jeanie Dominguez
Noelia Flores
Marley Peterkin
Dale Michaelson
Katharine Doscher
Dawn Lafond
Danyel Boyd
PaulYi

Bonnie Anderson
Tri Vo

Cassandra Erb
Ricardo Cardenas
Crystal Byrne
Mindy Jacob-Blair
Sebastian Carpenter
Pighla Tuba Mohmand
Lisa Corpuz
Stacey Stephens
Alla Buhaescu
Yushan Wu
Laquicia Dinish
Emerita

Melody Hughes
Guy Corp

Daniel Anakwa
Aimee Thomas
Sarina Pierce
Samuel Watson
Zhuo Yuan Liang

Kimberly Caudill
Brie Adams
Blanca Hernandez
Vanny Te

Denies Nguyen
Simin

Angel Lobos

Elijah Michael
Amel Alshammari
Nancy Rodrigues
Heather Faamaile
Reghina Bobryk
Misty Dolan
Araceli Silva
Thomas Mcclelland
Kellie Holland
Tammy

Bobbijo Hawkins
Toni Wright

Avery

Amanda Simpson-Larson
Sara Hall

Lolita Lewis
Desirae Guzman
Cole Hunter
Nicole Claudon
Cassandra Ogilvy
Michelle Clary
Sue Williams
Kenneth Dingeldine
Jennifer Webb
Serelia Jim
Tennille Stucker
Anthony Valenzuela
Inna Pavenko
Danielle

Anna Magafa
Nancy Tran

Say La Paw
Christopher Rios
Nayermir Alfonzo
Sabrina Wilbur
Ahmad Ahmadzai
Ryan Bullock
Beverly Burch

Kyunghwa Kim
Marisia Gooshy
Olga Delgado

Lori Ann Bean

Tyan Keyes-Ballard
Aiia lazkoulieva
Tanya Marie Labrador
Danielle

Alena Pivovarova
Gulajan Khawari
Ahmad

Jason

Tana Evoy

Haylee Trikur
Sandra Perez
Karen Patterson
Jessica Haug
Shanquil Hemphill
Florence Ndungu
Melody Lowenstein
Lori K Troxler

Issac Pickard

Kayla Adams

Mark Ensign

Brad Beardsley
Poa Chhay

Joshua Russell
Tarikua Aseffa
Carlton

Shariyah Barnes
Kimberely Stanhope
Mohamed Jibril
Jacqueline Gonzalez
Roselynn Nagel
Anna Bresette
James Phillips
Shannon Sheppard West
Leala Skwara

Lola Edwards
Janeen Spangler
Kyoung Lee
Kayreen Ramuta
Jamie Perman
Heather Gantt
Elizabeth Pakkala
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Kimberly Guardado

Tier Matthews
Yaser Altohaimi
Nayermir Alfonzo
Richard Thiounn
Jimena Rodriguez
Cynthia Chase
Karen Rosbach
Madison Hill

Tier

Kayla Bozoti
Laura Wylesky
J-Lee Craven
Lacey Groenig
Nicole Frank
Jackee Smith
Theo N Nguyen
Iryna Onipko
Ilryung Kim
Roxanne Wood
Tammy Reno
Janet Gallina

De Alba

Latisha Auldridge
Ernie Thomas

Guadalupe Mosqueda

Alan M Clark
Kashine Meyer
Kisha Solo
Yassin Ahmed
Kevin Surber
Heather Singleton
Liudmyla Usenko
J. Trent

Chantel Pilcher
Maria Nunez
Chelsea Tucker
Kelsey Taylor
Cynthia Milliam
Theresa Hayward
Victoria Favaro
Valerie Young
Harwinder Kaur
Yuliia

Susan Rothfus

Daniaella Williams

Chris Wilson-Thomas
Musukebba Kanuteh

Tabitha
Breanna Ball
Parneet Kaur

Maryna Nikolaienko

Shanna Hessling
Tatiana Kravets
Kara Dickenson
Tami Standley
Virginia Mays

Rita Waterworth
Becky Bullard
D'maurice Hopson

Stephanie Jorgenson

Tabitha

Annette Skurlock
Lucia Montes
Hermelinda Garcia
Joanne

Giai Tan Thai
Janice L Campbell
Elaine Seims
Aracelly Velasquez
Toni Wood

Kayani Hopson
Krisna Chan

Larisa Taylor
Parveen Rai

Kelly

Melinda

Amanda Davis
Kevin Ring

Dawn Davis
Courtney Santiago
Ana Mukamana
Bonnie Smitley
Steven Gibson
Suzanne Harger
Chace Cobett
Ebony Johnson
Bianca Crockett
Eleanor Lane
Maysoon Ketmetto

Emma Rowden
Svetlana Hryhor
Lichelle Mcadoo
Nicole Rilling
Noah Wright

Alicia Acero
Alhareth Al Quraishi
Catherine Thomas
Nikki

Inna Busuioc
Haley Marchel
Pamela Mclain
Mayra Mercado
Shannon Currera
Jamie Kwon

Alecia

Tracey Ann Martin
Susan Schiebelhut
Melissa Prater
Crystal Mcelroy
Selena Bennett
Mckayla Evans
Lydia Malcolm
Jessica Marsh
Cynthia Crawford
Sandra Weigel
Jessica Alvarez
Muhibullah Mohammad
Ibrahim

Debbie Clark
Yuen-May Chen
Trish Berquist
Damean Galloway
Nayoung Shon
Candice Richards
Beverly Moon
Victoria Jackson
Jean Kallas
Shailynn Root

Tera Thongdy
Cassandra Scanlan
Chasity Bohnstengel
Alexa Dias

Victoria Socha
Deanna
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Matthew
Mercedes Johnson
La Donna Allen
Jessica Worthing
Huynh Vi Tran Tran
Adriane Diaz

Ann Waiyaki
Amber Zumwalt
Rhianna Knorr
Louanna Compo
Michele Thurston
Steven Lee

Yelena Yablotskaya
Kathy Faucett
Khanh Nguyen
Salena Finnigan
Angela Grove
Kevin Joo

Teresa Fenner
Maria Moreno
Ofelia Diaz Lorenzano
Sara Y Rivas

Saira Saavedra
Seiichi Higuchi
Shirley Boles
Parsa Hadi

Erika Mendoza

Krystalenia Damianidis

Araceli Trujillo
Sarahi

Michelle Sandage
Mallori Morris
Najla Ali

Alaa Jumah
Antonio Frew
Bette Hayward
Laura Helling
Ruth Einfeld
Emily Fleming
Christina Young
Mikyla Fowler
Denise Hancock
Jessica

Brandy Gunter
Dedre Brooks Parker

Agendia Nkemaks
Joonyoung Kim

Mike Hanson

Edith Martin

Raena Crull

Laura Pinney

David Torres Romero
Rae Gibson
Vanessa Sanchez
Kunlaboot Lampo
Jessica Weatherwax
Ramze Ahmed

April Garcia

Addie
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