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For more information: 
Contact the CDE Project Team at 

CDE@dshs.wa.gov     
 

May 2019 
 

 
 
 
 

 
 
 
 

 
How will the CDE approach LEP? 
Washington state enjoys the many benefits of a diverse population and DSHS  is committed to 
supporting the cultural diversity of all clients and the individual provider workforce. To assist clients to 
successfully live in their own homes, the CDE vendor must offer services to clients in their primary 
language and must have the capabilityto communicate with IPs in languages other than English . The 
CDE project has identified vendor expectations and readiness activities to effectively support people 
with LEP needs. 
 

 

 

Stay Engaged and Informed about the CDE project! 

Visit the CDE website at www.dshs.wa.gov/altsa/cde to: 

 Sign up to receive  Consumer Directed Employer updates by email  

 Sign up to attend a monthly informational webinar or stakeholder meeting 

 Review the latest Materials & Resources 

Consumer Directed Employer (CDE) Project 
Talking Points #10 – Supporting Clients and IPs with  
Limited English Proficiency (LEP)  

LEP considerations Vendor Expectations 

Provide support to clients  

Provide support to IPs  

Provide support quickly  

Ask language of choice   

Support written and verbal communication  
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