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How does an Individual Provider’s (IP) living situation determine how work is claimed? 
 

 
 
 
**For more background information about EVV, please see Talking Points #2, “Electronic Visit 
Verification and the CDE” at https://www.dshs.wa.gov/altsa/stakeholders/consumer-directed-
employer-materials-and-resources 
 
 

 
 

IP who does NOT live with 
the client they serve will:

• Use the CDE's Electronic Visit 
Verification (EVV) system to 
record the start time and 
end time for every shift

• Use the CDE's EVV system to 
record the location where 
care begins and ends (Note: 
if care begins or ends in the 
community, this location is 
not recorded)

IP who DOES live with a 
client they serve will:

• Record their total hours by 
day(s) worked

• Not record a location for 
these hours worked

• Submit timesheets weekly

IP who provides service 
to a client they live with 
AND another client will:

• Report hours according to 
the living situation with each 
client

Stay Connected and Informed about the CDE project! 

Visit the CDE website at www.dshs.wa.gov/altsa/cde to: 

 Sign up to receive  Consumer Directed Employer updates by email  

 Sign up to attend a monthly informational webinar or stakeholder meeting 

 Review the latest Materials & Resources 

Consumer Directed Employer (CDE) Project  
Talking Points #19 – Living situation and Electronic Visit 
Verification (EVV) exemptions 
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