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You are receiving this notice to tell you about important federal rules because you live in a home and community setting. The federal Home and Community Based 
Services rules are similar to Washington state laws related to your rights when receiving services.  

 

These rules are intended to ensure that you enjoy full access to the benefits of living in the community. The rules also ensure your right to privacy, to be treated 
with dignity and respect, and to make your own decisions.  

 

You have the right to: 

·  Lead your service planning process by: 
o Inviting who you want to come to your assessment; 
o Having the assessment and service planning process take place in your home or a place that is convenient for you; and 
o Getting the information you need to make choices about all the services and supports available to you. 

·  Be involved in your  community, including the right to: 
o Work; 
o Participate in activities with other members of your community;  
o Control your own money and resources; and 
o Receive services in the community 

·  Have privacy and be treated with dignity and respect 

·  Make your own life choices, including, the freedom to decide: 
o Which services you will receive; 
o Who will provide your services; 
o Where you live; 
o What activities you want to do;  
o Who you want to spend time with; and 
o Not to accept services you do not want. 

·  Be free from restraints, abuse, exploitation or neglect 
 

In addition, if you live in a residential setting, you also have the right to: 
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·  Have a lockable entry door; 
·  Choose your roommate from among others who live there; 
·  Decorate your bedroom or unit; 
·  Make your own schedule and choose what activities you want to do; 
·  Have access to food at any time; and  
·  Have visitors at times that are convenient to you. 

If you live in a residential setting and any of these rights cause your health and safety to be in danger, that right may be modified with your consent. Changes can 
only be made based upon your needs, and only after other things have been tried and did not work.  

 

If you live in an adult family home or assisted living facility, the Admissions Agreement tells you the rules and policies in that facility. These rules must protect your 
rights. Admissions Agreements must be provided before you move in and every 2 years after that.  

 

If you live in a residential facility, you have an additional written plan that is an agreement between you and your residential provider. The plan outlines the care 
and services that the provider has agreed to provide you. The plans include your preferences and choices about the services you receive. Among other things, 
your plan includes your preferences about your daily routine, food, grooming, and activities as well as how your preferences will be met. The plans have different 
names depending on what type of residential setting you live in: 

 

·  Adult Family Homes have Negotiated Care Plans 
·  Assisted Living Facilities have Negotiated Service Agreements 
·  Group Homes and Supported Living services have Individual Instruction and Support Plans 
·  Alternative Living has Alternative Living Services Plans 

 

 

DSHS is committed to making sure your rights are pr otected.  

Please reach out if you feel any of your rights are  not being honored. 

 

·  Contact your case manager to discuss your rights, ask questions or ask for help. 
 

·  If you feel that you have been abused, exploited or neglected, please call End Harm at 1-866-363-4276 
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·  If you live in a residential setting, and you feel that any of your rights are being violated, please contact the Complaint Resolution Unit at: 1-800-562-6078.  
 

·  If you live in an adult family home or an assisted living facility and would like to talk to an advocate or make a complaint, please call the Washington state 
Ombuds office 1-800-562-6028. 
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Facility:  Good Samaritan Society Spokane 
Address: 17121 E 8th Avenue, 
Spokane Valley, WA  
http://www.good-sam.com/ 
Number of Licensed beds: 14 
Number of Medicaid residents: 5 
 

Assessment:  
Based on the new CFR regarding HCBS settings, facilities are presumed institutional when located on the grounds of or adjacent to a nursing 
facility. In the ALTSA- HCS review of facilities, Good Samaritan Society of Spokane has been identified as a facility that is attached to a nursing 
facility. 
 
State Results:  
Good Samaritan met many of the characteristics of home and community based settings but additional actions must be taken to fully ensure that 
residents are not isolated and segregated from the broader community.  

Action Required:   
In order to fully meet the federal requirements for HCBS settings the facility will develop and implement a plan to ensure the following client 
outcomes: 

·  Full access to community resources and services including assistance with accessing transportation. 
1. Community resources/services education, including transportation options, has been provided to each current resident and/or 

resident representative.  Education will be provided upon admission for new residents and/or the resident representative.  Education 
will also be provided on-going routine basis during monthly resident council meetings. 

2. Assistance with accessing outside transportation service providers is provided for transportation requests that are unable to be met 
by the facility transportation staff.  This information has been shared with each resident and/or resident representative.  A list outside 
transportation service providers will be provided upon admission to resident and/or resident representative.  In addition, resident 
family members and/or resident representatives may elect to provide transport assistance. 
 

·  Opportunities to participate in community activities that are both sponsored by the facility and/or individually identified by the client. 
1. Resident activity preference is requested and will continue to be requested upon admission as well as on a routine on-going basis 

during monthly resident council meetings. 
2. Residents are provided copies of activity schedules each month that include activities that have been individually identified by the 

resident and activities that take place on our campus as facility sponsored activities. 
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3. Facility sponsored activities are offered throughout the campus including our independent senior living setting, our assisted living 
setting and our skilled nursing setting.  Should they elect, assisted living residents have the opportunity to attend activities in each of 
the 3 settings identified.  Assistance to on-site activities will be provided to those in need. 

4. Facility provides opportunity for residents to attend individually identified activities should they elect to do so.  Assistance with 
accessing transportation to off-site activities will be provided for those in need.  
 

·  Regular solicitation and incorporation of input from residents about preferred on-site and off-site activities. 
1. Regular solicitation and incorporation takes place and will continue to take place.  Upon admission, resident input regarding activity 

preferences is requested.  In addition, input regarding activity preference takes place during monthly resident council meetings. 
2. Copies of resident council minutes identifying resident input/preference will be available during the on-going monitoring survey 

process.  Resident council minutes will include when resident input was requested, which residents provided input and when both on-
site and off-site activities took place.  Also identified will be those residents who elect not to attend activities, both on-site and of-site. 
 

Implementation:   
·  Good Samaritan will submit an acceptable plan to achieve the identified resident outcomes to the Residential Policy Program manager by 

February 28, 2015. 
1. Plan is being submitted 2/20/15 for review. 
2. Plan is identified in blue print above following each bulleted item. 

 
·  Good Samaritan will implement the plan and provide quarterly (from the date of plan acceptance) progress reports to the Residential Policy 

Program manager until full implementation has been achieved. 
1. Good Samaritan is asking for notification that the above plan has been received and accepted. 
2. Plan to be implemented upon acceptance. 
3. Progress reports will be provided on a quarterly basis. 

 
·  ALTSA staff will conduct follow-up resident interviews to monitor implementation of the plan on a semi-annual basis until full implementation 

has been achieved. 
1. Good Samaritan is available to assist with scheduling resident interviews. 
2. Good Samaritan is requesting notification as to when the State feels full implementation has been achieved. 

 
·  On-going monitoring will continue to be conducted through the licensing survey process.�

1. Good Samaritan will monitor actions taken through routine focus audits ensuring that client outcomes are met and that solutions are 
sustained. 

2. Focus audit results will be documented. 
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February 20, 2015 

 
Valentina Karnafel 
Residential Program Manager 
Home and Community Services 
Aging & Long-Term Support Administration  
Phone: 360-725-2370 
 
 
Re: Plan to Achieve Identified Resident Outcomes 
 
Dear Valentina Karnafel: 
 
Preparation and execution of this response and work plan does not constitute an admission or agreement by the provider of the truth of the facts 
alleged or conclusions set forth as State Results.  The work plan is prepared and/or executed solely because it is required by the provisions of 
Federal and/or State Law.  For the purpose of any allegation that the facility is not in substantial compliance with Federal requirements of the new 
CFR regarding HCBS, this response and work plan constitutes the facility’s allegation of compliance.  The following work plan constitutes a 
summary of individual actions/measures for identifying residents at risk, systemic changes and measures to assure on-going compliance.  Please 
accept the work plan being submitted at this time. 
 
Please contact me if you have questions of it additional information in needed. 
 
Sincerely, 
 
Stephen A. Collette, Administrator 
Good Samaritan Society – Spokane Valley 
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RESIDENT’S NUMBER RESIDENT’S NAME 

REPRESENTATIVE’S NAME TELEPHONE NUMBER (AREA CODE) 

Introductory Questions: First determine if the resi dent is interviewable. Indicate the question asked by 
checking the corresponding box.  

What is the best part about living here? 

How long have you lived here? 

Are you from around here? 

If you could change one thing about living here, what 
would it be? 

Other question (write it out): 

SELECT ONE 

Resident Interview          Representative Intervie w 

 
INSTRUCTIONS: Your interview must address each category. Check the question asked or write your own  
question . If you are concerned about the answers, please investigate further. If resident is not interviewable, modify 

 A.   Care and Service Needs  
What kind of help do you get from the staff? 

How well does staff meet your needs? 

Can you make choices about the care and services 
you receive here at the home? 

Other: 
 

No Concerns 

B.   Support of Personal Relationships (if the resi dent has family or significant others)  
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Does staff give you time and space to meet / visit with 
friends and family who come to visit? 

Are you able to make personal phone calls without 
being overheard? 

If you have a roommate, were you informed you would 
have a roommate? Could you change roommates if 
you wanted to? 

Other: 
 

No Concerns 

C.   Reasonable House Rules  
Tell me about the rules of the house. 

What have you been told about how long you can stay 
up at night or how early or late you can watch TV? 

Can you choose who visits you and when? 

Other: 
 

No Concerns 

D.   Respect of Individuality, Independence, Person al Choice, Dignity  
Does the staff here know about your preferences? 

What kinds of things do you make choices about? 

Do they pay attention to what you have to say? 

How does the staff treat you? Speak to you? 

Do you have any concerns about how you are 
treated? 

Other: 
 

No Concerns 

E.   Homelike Environment  
What is your room like? 
Are you comfortable there? 

What personal items were you allowed to bring when 
you came here? 

Is the temperature here comfortable to you? 

Other: 
 

No Concerns 

F.   Response to Concerns  
Do you feel like you can tell someone if you don’t like 
it here? 

Who would you talk to if you had concerns? 

What do you think they would do about it? 

Other: 
 

No Concerns 

G.   Sense of Well-Being and Safety  
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Do you feel safe here? 

Does anything make you feel uncomfortable here? 

Can you choose to lock your door? 

Other: 
 

No Concerns 
H.   Meals / Snacks / Preferences  

How is the food here? 

If you can’t eat something or don’t like something, 
what kind of replacement does the home offer you? 

How often do you get the foods you like to eat? 
Do you have access to food anytime? 

Other: 
 

No Concerns 

I.     Activities  
What activities are offered to you by the home? 

What kinds of things did you do for fun and relaxation 
before you came here? 

Are there activities you would like to do that you are 
not offered? 

Is there anything you wanted to do and the home 
helped you do it? 

Are you engaged in activities outside the AFH? 

Other: 
 

No Concerns 

J.    Notice  
Do you handle your own finances or does someone 
help you with that? 

What were you told about paying for your care here 
and the home’s policy about admitting and keeping 
residents whose stay is paid for by the state 
(Medicaid)? 

When and how were you told about this? 

Other: 
 

No Concerns 
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