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You are receiving this notice to tell you about important federal rules because you live in a home and community setting. The federal Home and Community Based
Services rules are similar to Washington state laws related to your rights when receiving services.

These rules are intended to ensure that you enjoy full access to the benefits of living in the community. The rules also ensure your right to privacy, to be treated

() ) &4&,

, - - (3 I

with dignity and respect, and to make your own decisions.

You have the right to:

Lead your service planning process by:

(0]
(0]
(0]

Inviting who you want to come to your assessment;

Having the assessment and service planning process take place in your home or a place that is convenient for you; and
Getting the information you need to make choices about all the services and supports available to you.

Be involved in your community, including the right to:

o

(0]
(0]
(0]

Work;

Participate in activities with other members of your community;

Control your own money and resources; and
Receive services in the community

Have privacy and be treated with dignity and respect

Make your own life choices, including, the freedom to decide:

(0]

O oO0Oo0o0oo

Which services you will receive;

Who will provide your services;

Where you live;

What activities you want to do;

Who you want to spend time with; and
Not to accept services you do not want.

Be free from restraints, abuse, exploitation or neglect

In addition, if you live in a residential setting, you also have the right to:

811

2 &) &%2



Have a lockable entry door;
Choose your roommate from among others who live there;
Decorate your bedroom or unit;
Make your own schedule and choose what activities you want to do;
Have access to food at any time; and
Have visitors at times that are convenient to you.
If you live in a residential setting and any of these rights cause your health and safety to be in danger, that right may be modified with your consent. Changes can

only be made based upon your needs, and only after other things have been tried and did not work.

If you live in an adult family home or assisted living facility, the Admissions Agreement tells you the rules and policies in that facility. These rules must protect your
rights. Admissions Agreements must be provided before you move in and every 2 years after that.

If you live in a residential facility, you have an additional written plan that is an agreement between you and your residential provider. The plan outlines the care
and services that the provider has agreed to provide you. The plans include your preferences and choices about the services you receive. Among other things,
your plan includes your preferences about your daily routine, food, grooming, and activities as well as how your preferences will be met. The plans have different
names depending on what type of residential setting you live in:

Adult Family Homes have Negotiated Care Plans

Assisted Living Facilities have Negotiated Service Agreements

Group Homes and Supported Living services have Individual Instruction and Support Plans
Alternative Living has Alternative Living Services Plans

DSHS is committed to making sure your rights are pr  otected.

Please reach out if you feel any of your rights are not being honored.

Contact your case manager to discuss your rights, ask questions or ask for help.

If you feel that you have been abused, exploited or neglected, please call End Harm at 1-866-363-4276

olo




If you live in a residential setting, and you feel that any of your rights are being violated, please contact the Complaint Resolution Unit at; 1-800-562-6078.

If you live in an adult family home or an assisted living facility and would like to talk to an advocate or make a complaint, please call the Washington state
Ombuds office 1-800-562-6028.
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Washington State
‘? Y Department of Social
7 & Health Services
DEVELOPMENTAL DISABILITIES ADMINISTRATION
Olympia, Washington

TITLE: COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02
REFERRAL. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

Authority: Chapter 71A RCW Developmental Disabilities
Chapter 388-825 WAC Developmental Disabilities Services
Chapter 383 826 WAC Voluntary Placement Services
Chapter 388-101 WAC Certified Community Residential Services and
Support
Chapter 388-829C WAC Ci ion Homes

Chapter 388-829A WAC Alternative Living

PURPOSE

This policy establishes a process for referral to and acceptance of community residential
services. and the process for changmg service providers for ehigible clients of the Developmental
Disabilities Administration (DDA).

SCOPE

This policy applies to DDA staff and the following DDA contracted residential service
programs:

For adults

+ Supported Living (SL)

+ Group Homes (GH)

+ Group Training Homes (GTH)

+ State Operated Living Alternatives (SOLA)
+ Crists Diversion Bed and Support Services

For children:

+ Licensed Staffed Residential (LSR)

+ State Operated Living Alternatives (SOLA)
+ Licensed Chuld Foster Home (CFH)

* Licensed Group Care Facility

CHAPTER 4
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TITLE: COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02
REFERRAL. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

DEFINITIONS

CRM/SW/SSS means the Developmental Disabilities Administration Case Resource Manager
and/or the Social Worker or Social Service Specialist.

Habilitation means those services delivered by residential services providers to assist persons
with developmental disabilities to acquire, retam, and improve upon the self-help, socialization
and adaptive skills necessary to reside successfully 1 home and commumity-based settings.

RA means the Developmental Disabilittes Admimstration Resource Manager.
RMA means Resource Manager Administrator.

POLICY

A DDA clients approved to receive community residential services will be provided the
opportumty to live in a manner that meets their needs and preferences. Services shall be
delivered 1n the most cost effective manner possible. Based on the habilitation benefits
and efficiencies of shanng household and staffing, clients assessed as needing 24-hour
daily support recerving supported living services typically live in households of two to
four mdividuals. The DDA RM will complete an Exception to Policy (ETP), which 1s
reviewed at least annually, for all persons assessed to need a residential service level 4, 5
or 6 who are unable to share households or hours.

B. When referring a client to residential services, DDA will ensure that:

L Services are offered in integrated settings and support power, choice, and full
access to the greater commumnity to engage in commumity life.

=]

The client and their legal representative (1f applicable) receive the necessary
mformation and opportunities to make an mformed choice of available services.
Information regarding SL and GH residential providers 1s available online at
Residential Provider Resources.

3. The provider receives the necessary mformation and opportunities to make an
informed decision; and

4 The program has the necessary contract, certification or licensure. Licensed
facilities must operate within their licensed capacity.

C. DDA supports the night of clients to make the choice to change residential services
providers. At a nunimum, the DDA CEM will review client choice at their annual
assessment.

CHAPTER 4
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TITLE: COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02
REFERRAL. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

D. A supported living service provider agency, admimstrator. or owner cannot own homes
that are rented by the clients they serve.

L Exceptions to this will be considered by the Assistant Secretary for scenarios
that have been 1n existence prior to July 1. 2013. ETPs will be reviewed
anmually. The residential service provider will complete the DSHS 27-124,
Provider Owned Housing Memorandum of Understanding Residential Provider
Attestation, form. The Resource Manager will work with the client/legal
guardian to complete the DSHS 27-123 Provider Owned Housing
Memorandum of Understanding Renter Attestation, form. Both of these
documents will be attached to the ETP prior to the Assistant Secretary review.
A signed copy of ETP will be kept in the DDA client file and forwarded to the
provider within thirty (30) days of submission. ETPs will be tracked.

2 No new provider owned homes will be considered.

E. When an SL or GH/GTH provider has capacity in a home, they may complete DSHS 15-
360, Residential Services Capacity Profile, and send it to the RM to seek referrals.

PROCEDURES
A The RM and the CRM/SW/SSS will work collaberatively on client referrals.
L The CEM/SW will identify the current needs of the client through the DDA

Client Assessment process, submit a Warver request if one is needed, and prepare
the referral packet.

[

DDA will consider the following factors when reviewing client requests for
residential services and identifying potential service providers and distributing
referrals:

Personal preference of the mdividual bemg referred;

Parent/legal representative requests;

Personal preferences of potential housemates;

Provider’s ability to meet the client’s health, safety, and program needs;
Needs of all persons in the residence, including safety and protection;
Capacity m existing homes;

Provider areas of specialty;

Provider interest and ability to expand services: and

Enforcement action regarding placements.

FEmE e D

3 The RM will distribute the referral packets to potential service providers and
recerve the providers’ response.
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TITLE:

COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02

REFERRAI. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

B. Prior to referning a client to residential service providers, the CRM/SW/SSS must obtam
a signed DSHS 14-012. Consent, from the client and/or the client’s legal representative.
The form must have been signed within the last six (6) months. When discussing
services available, the CRM will document the client preferences on DSHS 15-358.
Client Referral Information.

C. CRM/SW/SSS will compile the contents of the referral packets. Referral packets must
include all required forms and available information in the client record, including:

L DSHS 10-232, Provider Referral Letter for Supported Living/Group Home
Providers, that lists the information mcluded m the packet or DSHS 27-057
Voluntary Placement Services Program Provider Referral Letter, for chuldren up
to age 18. The provider will send a copy of the signed form to the CRM/SW/SSS
for inclusion in the client record.

=]

a.

b.

For adult clients only: A completed DSHS 15-358. Client Referral Information.

History of residential services recerved from other providers.
Legal representative information and documentation.
Mamtal status and ages of children. 1f anv.

The client’s current DDA Assessment and Individual Support Plan (ISP)
as identified i DDA Policy 3.01 Service Plans. Assessment for clients
referred for Supperted Living, Group Home, or Group Training Home
services will indicate the residential level of supervision and support (1.e..

support levels 1 through 6 per WAC 388-828-9540).

Dates, sources, and copies of the most recent psychological and/or mental
health evaluations, including any behavioral and psychiatric imformation
and treatment plans.

A summary of mcidents that warranted an Incident Report (IR) within the
past twelve (12) months, including behavioral incidents and medical
1ssUes.

Crinunal lustory, if applicable.

Educational and vocational records, meluding Individual Education Plan
(IEP) information if available.

Financial information (may be found m ACES). such as:

CHAPTER 4
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COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02

REFERRAL. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

1) Vertfication of SSI/SSA status;

2) Eligibality for financial assistance (e.g.. food stamps, Medicaid);
3) Eamed and uneamed mcome and resources;

4) Payee information; and

3) Client recerving SSP funds.

Legal information, such as:

1) Copies of court orders or legal action mvolving the client; and

2) Names of perpetrator or victims of crime (if known); this must be
on a need to know basis only. The client’s expressed consent must

be obtained before shanng this information. Note: The client
cannot give consent to release names of victims.

Medical history. immumization records, and medications. Note: A client’s
Hepatitis B Virus (HBV) and HIV status are confidential and cannot be
shared (RCW 70.24.105); and

Nurse delegation assessments, when applicable. The contracted
Registered Nurse (R.N.) must use DSHS 10-217, Nurse Delegation:
Nursing Assistant Credentials and Training.

List of family members and names and addresses of all significant people
in the client’s life.

Adults with challenging support i1ssues who have a history of offenses
and/or behaviors that may be of concem must be identified on DSHS 10-
234, Individual with Challenging Support Issues, and are subject to the
additional procedures described below when being referred for services.

The CRM/SW/SSS will mclude the following 1n addition to DSHS 10-
234, Individual with Challenging Support Issues:

1) Describe, the level of supervision and support needed by the client
as identified in their DDA Assessment;

) Identify any significant risks to others posed by the client and what
supports are necessary to manage these risks. This must include
the nisk posed by the client to vulnerable people (e.g.. housemates,
clildren. neighbors, schools, childcare centers, etc.);

CHAPTER 4
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TITLE: COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02
REFERRAIL. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

3) Provide the names and phone numbers of people to call if the
client’s behavior becomes dangerous beyond the provider's ability
to ensure the safety of the client or others; and

4) For clients with commumnity protection issues, complete the DSHS
10-258, Individual with Community Protection Issues, and give a
copy of the form and the most recent psychological and/or
psvchosexual evaluation/risk assessment to the provider.

D. The CRM/SW/SSS will send the completed referral packet to the RM team for
processing.

E. The EM will consider the following when sending the referral packets to the identified
residential service providers:

L Personal preference of the individual being referred;
2. Parent/legal representative requests;
3 Personal preferences for potential housemate(s);
4. Provider’s ability to meet the client’s health safety, and program needs; and
5. Needs of all persons in the residence, mcluding safety and protection.
F. Distribution and Documentation of Referrals

L In the case of statewide referrals, send the referral packet to the regional RMA for
adults and the Regronal Voluntary Placement Coordinator for children;

[

Document in the chient’s Service Episode Record (SER) which agencies recerved
the referral packet; and

3 Document all residential agencies’ response to the referral in a SER
G. Review and acceptance

L The provider must evaluate the referral for service to deternune whether they have
the resources to meet the client’s needs.

a Within ten (10) working days of receipt of the referral packet, the provider
must notify the RM whether or not they accept the referral for further
evaluation; and

CHAPTER 4
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TITLE: COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02
REFERRAL. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

b. If a decision 1s not possible within ten (10) days. the provider will consult
with the RM to agree on a mutually extended timeframe.

[

Following acceptance of the referral for further evaluation, the provider. the
client. and the client’s legal representative must meet to discuss the support
services that the provider will offer to meet the client’s assessed needs.

a The provider must offer and provide access to the agency’s written
policies to the potential client and/or the client’s fanuly.

b. The provider will arrange for potential housemates to meet and spend tume
together to get to know one another as well as visit the home they will be
sharing.

3. If the individual/legal representative decides not to select the provider. packets
will be sent to new providers and the provider will be notified.

4. If the provider decides not to accept the referral. the provider must put their
decision and reason for not accepting the client in writing and destroy the referral
mformation.

5. The provider must adhere to all relevant statutes and WACs regarding
confidentiality.

6. If the provider accepts the referral. the chient, the R, and the provider must
agree on a timely process to begin services. If there is a significant delay in the
start of services, the referral process may start over in order to meet the chent’s
identified needs.

T When the potential need for Nurse Delegation services 1s identified. DDA staff will
make a referral for a Nurse Delegation assessment. If delegation services are
needed, the service provider must ensure that Nurse Delegation 1s 1n place prior to
the client begmning services.

8 The CRM/SW/SSS will facilitate the client, fanuly. and prowvider to make
arrangements for the transfer of birth certificate, client finances, insurance cards
{ProviderOne and Medicare, etc.). photo ID card. Social Securnity card. and any
other legal documents in the previous provider or client’s/family’s possession.
The CEM may also facilitate a plan for moving basic personal items. clotlung,
and furniture, including the personal property mventory when previously served
by a residential provider.
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TITLE: COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02
REFERRATL. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

9. If the service bemng considered 15 SL. GH, or GTH. the EM wall conduct a rate
assessment meeting with the provider to determine the daily rate for the
residential service.

10.  If a cluld 1s being considered for Voluntary Placement Services (VPS) and will be
residing 1n a hicensed staffed residential program. the RM will work with the
provider to develop a daily rate. If a child will be residing 1n a foster home. the
RM will conduct a foster care rate assessment with the foster parents using the
CARE tool.

11. DDA will start pavment for services after the rate has been approved and service
has begun. Authorizations will be made through the ProviderOne system.

H When emergency situations arise and the immediate support needs of the person do not
allow for the standard referral process described in Sections B and C of this policy to
occur (including emergent residential services and adult ensis/mental health diversion
services), the CRM must:

1 Attach any client information immediately available. including the DDA
Assessment Detail and Service Summary;

.l"J

Provide a current medication list and name of phammacy and treating practitioner.
When possible. provide medications n their original labeled container;

3. Complete DSHS 10-232. Provider Referral Letter for Supported Living/Group
Home Providers to document information given and recerved;

4 Document conversations with the provider in the client’s SER: and

5. Provide complete referral information within five (5) working days of service
provision (i.e . social. medical and criminal history. and an updated ISP).

L When client requests a change 1n residential service provider, the Adnunistration and the
service provider will work together to address the client’s request.

1 A chent who 15 seeking a change 1n service provider must mform the CRM of the
desire to change providers. The CRM will meet with the client and the client’s
legal representative to discuss the reasons for the move. The CRM will encourage
the client and the client’s legal representative to meet with the current residential
services provider to talk about whether the client’s services can be modified to
respond to the client’s concerns.

.lJ

If a mutually acceptable plan cannot be developed, the client will request the
CEM to nitiate the process to seek a new services provider that can address the
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TITLE: COMMUNITY RESIDENTIAL SERVICES: POLICY 4.02
REFERRATL. ACCEPTANCE. AND CHANGE OF RESIDENTIAL PROVIDERS

client’s needed supports. This process of developing an acceptable plan will
mclude the client, the client’s legal representatrve, famuly, current and potential
residential services providers, and DDA staff. The plan must consider the rental
agreement, other persons on the lease, subsidized housing, employment, and other
stmilar factors. The CRM will assist the chient/legal representative n
understanding the client’s current lease/rental obligations and the impact on their
finances if they chose to break a rental agreement prior to its expiration.

3 Follow procedures regarding referrals noted above.

4 DDA will develop a transition plan with the client and their legal representative.
I Notification to Termunate Services

When a provider determunes that they can no longer meet the client’s needs and

termination of services would be in the best interest of the client or in the best interests of

other clients:

1 The service provider admimstrator will identify in writing whether the situation 1s

emergent or non-emergent as defined in their contract. Wnitten notification wall
be sent to the RMA with a copy to the RA and Field Services Administrator.

2. DDA will start the referral process to identify a new provider and keep the current
provider informed on progress. DDA will respond according to contract.
EXCEPTIONS

Any exceptions to this policy must have the prior written approval of the Deputy Assistant
Secretary.

SUPERSESSION

DDA Policy 4.02
Issued July 1, 2013

Approved: /s/ Donald Clintsman Date: July 1. 2015
Deputy Assistant Secretary
Developmental Disabilities Administration
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DSHSIALTSA Service Summary
Pending Interim

Client Signature
l'am aware of all alternatives available to me and | understand that access
to 24-hour care is available anly in residential settings. including community
residential settings. | agree with the above services outlined on this
SUMMmary.

* [understand that participation in all ALTSALTC paid services is voluntary and |
have a right to decline or terminate services at any time.

= | understand that | must notify my case manager if | have a change in my living
Situation.

+ | understand that | have the nght to have a lockable enfry doar, choose my
roommate (if | have one), decorate my own room of unit, make my own schedule
and choosa what activities | want to do, have sccess to food at any time, and
have visitors at times that are convenient to me.

* | understand that if any of these nghts increase risk to my health or safety,
thesa rights may ba changed with my consant. |f changes must be mads, they
will be specific to my health and safety needs and only after other options have
bean tried that did not werk.

* | understand that if | feel any of my rights are being viclated to call the
Complaint Resclution Unit at: 1-800-562-5028.

Client'Representative signature Date

Provider Date

Social Worker/Case Manager signature Date
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Statement of Work: The County shall provide the services and staff, and otherwise do all things
necessary for or incidental to the performance of work, as set forth below. Working collaboratively, the
parties shall administer DD services within the county as set forth below:

a.

b.

The DDA region shall:

(1) Review subcontractors and shall immediately notify the County of any disapproval of the
subcontractors identified by the County;

(2) Inform and include the County in the discharge planning of individuals leaving institutions and
returning to the community who will need program funding;

(3) Inform the County of individuals who have had their waiver status changed;
(4) Work with the County when referring individuals for services;
(5) Inform Clients of service changes through Planned Action Notice(s);

(6) Work with the County to document planned services in the Individual’'s Support Plan including
notification of assessment dates;

(7) Work with the County when terminating services;

(8) Work with the County on Spending Plan adjustments; and

(9) Work with the County in participating in on-site evaluation of direct service providers.

The County shall:

(1) Work with the DDA Region when individuals are referred for services;

(2) Work with the DDA Region to document planned services in the Individual's Support Plan;

(3) Assist with informing the DDA Region of any potential service level changes not documented in
the individual's DD Assessment prior to any changes;

(4) Work with the DDA Region regarding service termination;
(5) Work with the DDA Region on Spending Plan adjustments;
(6) Inform the DDA Region of new providers to be included on the CMIS system;

(7) Notify the DDA Region of any intent to terminate a subcontractor who is serving a DDA referral;



(8) Provide a copy of each subcontractor's contract upon written request from the DDA Region; and

(9) Notify and work with the DDA Region when performing on-site evaluations of direct service
providers.

¢. Compliance with BARS Policies: The County shall take any necessary and reasonable steps to
comply with BARS.

d. The County shall comply with the following referenced documents found at DDA Internet site

SHS Central Contract Services
f69CS County Agreement 7-14-2015

Special Terms and Conditions

https:/'www.dshs.wa.gov/dda/county-best-practices under “Counties™

(1) DDA Policy 4.11, County Services for Working Age Adults;

(2) WAC 388-850, WAC 388-828, WAC 388-845-0001, 0030, 0205,0210, 0215, 0220, 0600-0610,
1200-1210, 1400-1410, 2100, 2110;

(3) Criteria for Evaluation;
(4) County Guidelines; and

(5) Disability Rights Washington (formerly Washington Protection and Advocacy System) Access
Agreement.

e. The County shall develop and submit a comprehensive plan for the County DD Services as
required by WAC 388-850-020.



<<

Conveyance of The Estimated Number of People to he Served and Targeted Outcomes: The
County shall submit the Service Information Forms (SIF’'s) (provided by DDA at Internet site
https://www.dshs.wa.gov/dda/county-best-practices to indicate the estimated number of people to
be served, targeted outcomes, and identified goal(s) that focus on quality improvement within the
categories of Training, Community Information, Direct Client Services, and Other Activities within 30
days of execution of the Program Agreement. Once approved, the SIF outcomes may be modified
only by mutual agreement of the County and the DDA Region.

Solicitation for Qualified Employment and Day Program Service Providers: Requests for Information
(RFI's) and/or Requests for Proposals (RFPs), Requests for Qualifications (RFQ’s) for direct
services will be issued at a minimum of once every four years for new providers. If a Client's needs
cannot be met by the current qualified providers or there is a capacity issue, then the County shall
issue an RFQ prior to the four year cycle.

Qualified Providers: A qualified provider must be a county or an individual or agency contracted

. with a county or DDA.

Regional Approval of Subcontractors: The DDA Region shall review new subcontractors and shall
immediately notify the County of any disapproval of the subcontractors identified by the County.

Subcontractors: The County will pass on all applicable contractual requirements that are between
DDA and the County to the subcontractor. The County shall immediately notify the DDA Region of
the County's intent to terminate a subcontractor who is serving a DDA referral.

The County shall provide or contract with qualified Employment and Day Program Service
Providers for consumer support services that include the following program outcomes:

(1) Monthly Community Access service support hours will be based on the Client's community
access service level per WAC 388-828-9310 for all Clients who began receiving community
access services July 1, 2011 and forward.

(a) To ensure health and safety, promote positive image and relationships in the community,
increase competence and individualized skill-building, and achieve other expected benefits
of Community Access, services will occur individually or in a group of no more than two (2)
or three (3) individuals with similar interests and needs.

w
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(b) Community Access services will focus on activities that are typically experienced by the
general public. Support to participate in segregated activities and/or specialized activities
will not be reimbursed.

(c) A Client receiving Community Access services will not receive employment support
simultaneously.

(d) A Client receiving Community Access services may at any time choose to leave Community
Access to pursue work and receive employment support.

(2) Clients in an employment program will be supported to work towards a living wage. A living
wage is the amount needed to enable an individual to meet or exceed his/her living expenses.
Clients should average twenty (20) hours of community work per week or eighty-six (86) hours
per month. The amount of service a Client receives will be based on his/her demonstrated need,
acuity level and work history per WAC 388-828.

(3) Prior to beginning service or prior to an expected change in service, the provider will clearly
communicate to the Client and the County the maximum service hours per month the Client can
expect to receive. Service changes will not occur until the Client has received proper
notification from DDA.

(a) The Client's DDA ISP is the driver for service. The CMIS County Service Authorization and
updated Planned Rates information will not exceed the Client's DDA ISP.

(b) The amount of service the Client receives should match with the CMIS County Service
Authorization and updated Planned Rates information

(4) All Clients will have an individualized plan to identify Client's preferences. Minimum plan
elements are outlined in the reference document “Criteria for an Evaluation.” A copy of the
Client’s individualized plan will be provided to their CRM, guardian and others as appropriate.

(5) Semi-annual progress reports that describe the outcomes of activities will be provided by the
provider or the County to the CRM, guardian and others as appropriate. The report will
summarize the progress made towards the Client's individualized goals.

(6) All Clients will be contacted by their service provider according to Client need and at least once
per month.



(7) If Clients in Individual Employment, Group Supported Employment, or Prevocational services
have not obtained paid employment at minimum wage or better within six (6) months, the
County will assure the following steps are taken:

(a) Review the progress toward employment goals;
(b) Provide evidence of consultation with the family/Client; and

(c) Develop additional strategies with the family/Client, county staff, employment support staff
and the case manager. Strategies may include providing technical assistance, changing to
a new provider, and/or providing additional resources as needed to support the individual's
pursuit of employment. The additional strategies will be documented for each Client and
kept in the Client's file(s).

(8) If after twelve (12) months the Client remains unemployed, an additional review will be
Page 10
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conducted. The provider will address steps outlined in the previous six month progress report in
the next six month progress report. The Client may request to participate in Community Access
activities or the Client may choose to remain in an employment program. When requesting to
participate in Community Access services, the Client shall communicate directly with his or her
DDA Case Manager. The DDA Case Manager is responsible for authorizing Community
Access services.

(9) For Individual Employment where the service provider is also the Client's employer long term
funding will remain available to the service provider / employer for six months after the
employee / DDA Client's date of hire. At the end of the six month period, if the DDA Client
continues to need support on the job, another service provider who is not the employer of record
must provide the support unless the County issues prior written approval for the service provider
to continue to provide long-term supports if needed.



</

(10) For Group Supported Employment, Clients must have paid work or paid training. The total
number of direct service staff hours provided to the group should be equal to or greater than the
group’s collective amount of individual support monthly base hours. If the direct service staff
hours are less than the collective amount, then the provider will be reimbursed only for the
number of hours staff actually provided.

(11) For Prevocational services, Clients will receive training and skill development in groups as well
as individual support in the community. The total number of direct service staff hours provided
to the group should be equal to or greater than the group’s collective amount of individual
support monthly base hours. If the direct service staff hours are less than the collective amount,
then the provider will be reimbursed only for the number of hours staff actually provided.

(12) Employment and day services must adhere to the Home and Community Based settings
(HCBS) requirements of 42CFR 441 530(a)(1), including that:

(a) The setting is integrated in the greater community and supports individuals to have full
access to the greater community;

(b) Ensures the individual receives services in the community to the same degree of access as
individuals not receiving Medicaid HCBS,;

(c) The setting provides opportunities to seek employment and work in competitive integrated
settings; and

(d) The setting facilitates individual choice regarding services and supports, and who provides
them.

Quality Assurance and Service Evaluation: The County shall develop and have available an
evaluation system to review services. The evaluation system must have both a Quality Assurance
and a Quality Improvement component, and both must include objective measures. The County’'s
service evaluation system shall serve as the method by which current providers demonstrate that
they continue to be qualified providers. A copy of such evaluation system shall be provided upon
request to DDA for review and approval.

. On-Site Evaluation: The County shall evaluate and review services delivered to reasonably assure

compliance and quality. The County shall conduct at least one on-site visit to each subcontractor
during the biennium. The County shall maintain written documentation of all evaluations,
recommendations and corrective action plans for each subcontractor. Copies of such

Page 11
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documentation will be provided to the DDA upon request.

The County shall work with local developmental disability advisory groups to plan for and coordinate
services.

The County shall participate in regularly scheduled bi-monthly meetings between County
developmental disability staff and DDA staff to remain updated and current.

CMIS Data System: The County shall use the CMIS data system for all billing requests, service
provider address and phone number maintenance, evaluation dates and to provide employment
outcome information.

(1) Monthly provide all data described in the Billing Instructions and in the Employment Outcomes
Instructions, which is hereby incorporated by reference.

(2) Assure the integrity of data submitted to the State. When data is submitted and rejected due to
errors or an error is later identified, the County will correct and resubmit the data within thirty
(30) days.
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Facility: Good Samaritan Society Spokane
Address: 17121 E 8" Avenue,
Spokane Valley, WA

http://www.good-sam.com/
Number of Licensed beds: 14
Number of Medicaid residents: 5

Assessment:

Based on the new CFR regarding HCBS settings, facilities are presumed institutional when located on the grounds of or adjacent to a nursing
facility. In the ALTSA- HCS review of facilities, Good Samaritan Society of Spokane has been identified as a facility that is attached to a nursing
facility.

State Results:
Good Samaritan met many of the characteristics of home and community based settings but additional actions must be taken to fully ensure that

residents are not isolated and segregated from the broader community.

Action Required:
In order toqfully meet the federal requirements for HCBS settings the facility will develop and implement a plan to ensure the following client
outcomes:

Full access to community resources and services including assistance with accessing transportation.

1. Community resources/services education, including transportation options, has been provided to each current resident and/or
resident representative. Education will be provided upon admission for new residents and/or the resident representative. Education
will also be provided on-going routine basis during monthly resident council meetings.

2. Assistance with accessing outside transportation service providers is provided for transportation requests that are unable to be met
by the facility transportation staff. This information has been shared with each resident and/or resident representative. A list outside
transportation service providers will be provided upon admission to resident and/or resident representative. In addition, resident
family members and/or resident representatives may elect to provide transport assistance.

Opportunities to participate in community activities that are both sponsored by the facility and/or individually identified by the client.
1. Resident activity preference is requested and will continue to be requested upon admission as well as on a routine on-going basis
during monthly resident council meetings.
2. Residents are provided copies of activity schedules each month that include activities that have been individually identified by the
resident and activities that take place on our campus as facility sponsored activities.



3. Facility sponsored activities are offered throughout the campus including our independent senior living setting, our assisted living
setting and our skilled nursing setting. Should they elect, assisted living residents have the opportunity to attend activities in each of
the 3 settings identified. Assistance to on-site activities will be provided to those in need.

4. Facility provides opportunity for residents to attend individually identified activities should they elect to do so. Assistance with
accessing transportation to off-site activities will be provided for those in need.

Regular solicitation and incorporation of input from residents about preferred on-site and off-site activities.
1. Regular solicitation and incorporation takes place and will continue to take place. Upon admission, resident input regarding activity
preferences is requested. In addition, input regarding activity preference takes place during monthly resident council meetings.
2. Copies of resident council minutes identifying resident input/preference will be available during the on-going monitoring survey
process. Resident council minutes will include when resident input was requested, which residents provided input and when both on-
site and off-site activities took place. Also identified will be those residents who elect not to attend activities, both on-site and of-site.

Implementation:
Good Samaritan will submit an acceptable plan to achieve the identified resident outcomes to the Residential Policy Program manager by
February 28, 2015.
1. Plan is being submitted 2/20/15 for review.
2. Plan is identified in blue print above following each bulleted item.

Good Samaritan will implement the plan and provide quarterly (from the date of plan acceptance) progress reports to the Residential Policy
Program manager until full implementation has been achieved.

1. Good Samaritan is asking for notification that the above plan has been received and accepted.

2. Plan to be implemented upon acceptance.

3. Progress reports will be provided on a quarterly basis.

ALTSA staff will conduct follow-up resident interviews to monitor implementation of the plan on a semi-annual basis until full implementation

has been achieved.
1. Good Samaritan is available to assist with scheduling resident interviews.
2. Good Samaritan is requesting notification as to when the State feels full implementation has been achieved.

On-going monitoring will continue to be conducted through the licensing survey process.
1. Good Samaritan will monitor actions taken through routine focus audits ensuring that client outcomes are met and that solutions are
sustained.
2. Focus audit results will be documented.



February 20, 2015

Valentina Karnafel

Residential Program Manager

Home and Community Services

Aging & Long-Term Support Administration
Phone: 360-725-2370

Re: Plan to Achieve Identified Resident Outcomes
Dear Valentina Karnafel:

Preparation and execution of this response and work plan does not constitute an admission or agreement by the provider of the truth of the facts
alleged or conclusions set forth as State Results. The work plan is prepared and/or executed solely because it is required by the provisions of
Federal and/or State Law. For the purpose of any allegation that the facility is not in substantial compliance with Federal requirements of the new
CFR regarding HCBS, this response and work plan constitutes the facility’s allegation of compliance. The following work plan constitutes a
summary of individual actions/measures for identifying residents at risk, systemic changes and measures to assure on-going compliance. Please
accept the work plan being submitted at this time.

Please contact me if you have questions of it additional information in needed.
Sincerely,

Stephen A. Collette, Administrator
Good Samaritan Society — Spokane Valley
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RESIDENT'S NUMBER | RESIDENT'S NAME
REPRESENTATIVE'S NAME TELEPHONE NUMBER (AREA CODE)
Introductory Questions: First determine if the resi dent is interviewable. Indicate the question asked by
checking the corresponding box.
What is the best part about living here? Other question (write it out):

How long have you lived here?
Are you from around here?

If you could change one thing about living here, what
would it be?

SELECT ONE
Resident Interview Representative Intervie w

INSTRUCTIONS: Your interview must address each category. Check the question asked or write your own
question . If you are concerned about the answers, please investigate further. If resident is not interviewable, modify

A. Care and Service Needs

What kind of help do you get from the staff? Other:

How well does staff meet your needs?

Can you make choices about the care and services No Concerns
you receive here at the home?

B. Support of Personal Relationships (if the resi  dent has family or significant others)
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Does staff give you time and space to meet / visit with Other:

friends and family who come to visit?

Are you able to make personal phone calls without
being overheard?

If you have a roommate, were you informed you would
have a roommate? Could you change roommates if
you wanted to?

No Concerns

Reasonable House Rules

Tell me about the rules of the house.

What have you been told about how long you can stay
up at night or how early or late you can watch TV?

Can you choose who visits you and when?

Other:

No Concerns

Respect of Individuality, Independence, Person  al Choice, Dignity

Does the staff here know about your preferences?
What kinds of things do you make choices about?
Do they pay attention to what you have to say?
How does the staff treat you? Speak to you?

Do you have any concerns about how you are
treated?

Other:

No Concerns

Homelike Environment

What is your room like?
Are you comfortable there?

What personal items were you allowed to bring when
you came here?

Is the temperature here comfortable to you?

Other:

No Concerns

Response to Concerns

Do you feel like you can tell someone if you don't like
it here?

Who would you talk to if you had concerns?
What do you think they would do about it?

Other:

No Concerns

Sense of Well-Being and Safety

</
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Do you feel safe here? Other:

Does anything make you feel uncomfortable here?
Can you choose to lock your door?

No Concerns

H. Meals/ Snacks / Preferences

How is the food here?

If you can’t eat something or don’t like something,
what kind of replacement does the home offer you?

How often do you get the foods you like to eat?
Do you have access to food anytime?

Other:

No Concerns

I. Activities

What activities are offered to you by the home?

What kinds of things did you do for fun and relaxation
before you came here?

Are there activities you would like to do that you are
not offered?

Is there anything you wanted to do and the home
helped you do it?

Are you engaged in activities outside the AFH?

Other:

No Concerns

J. Notice

Do you handle your own finances or does someone
help you with that?

What were you told about paying for your care here
and the home’s policy about admitting and keeping
residents whose stay is paid for by the state
(Medicaid)?

When and how were you told about this?

Other:

No Concerns

<1
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The Person-
Centered
Perspective
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<3




28& %
&) && ) . "+
+*& ' $ & $)42 98/G ') + & * D +)08=B 98/

Click on the picture below to find O

— — o
PersomsCentere
Servi lanning

JIntroduction

Think about yourself.....

* What are the things that are important to you in your
life? How do you make that happen for yourself? Do you
rely on anyone else to make it happen?

* A time when you were told you were important, but
others’ actions told you otherwise

* A time when you had the experience of really being put
“first” and having your needs and preferences
considered

<7
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Think about someone your
agency supports.....

* What do you think is important in their life? How do

they get that? What do you notice about itin
comparison to your experience?

* What does your agency do to support people to have

lives that are important to them?

* Where do you do a good job at ensuring the client is

the focus and supports are built to meet their needs
and preferences?

* What is one thing you can change to become more

person-centered?

Let’s take a look at the
values im action (cliclk below)

——— A

PersopsCenterec
Servi lanning

Part Two: An Overview. of
P'e‘r"‘sd“"’nfeenered Values;
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Key Points to making a
Person-Centered Plan

1. Start with the person—help them figure out
what they wantin their life

2. What supports are needed to get what they
want?

3. What capacities does the person already have
to get some of these needs met without paid
supports?

4. What supports canyou provide to enhance the
life they desire?

Consider.....
*Why is person-centered

planning important?

*How do you know if a plan is
truly person-centered?

<<8
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Using the Tools wibeow

Perso enterec
Servi Ionnm

Using a Person-Centered
Approach

* A person-centered process is more
than just putting the person’s name at
the beginning of each sentence

*There is the difference between a
process and forms — a person
centered approachis more than just
completing certain forms or posters
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Ask yourself.....

* How do you ask people what they
wantin a way that invites them to
share?

* How do you encourage and support
the desired future for people you
support?

* How do you help people to find their
voice and share their thoughts?

Tools

* There are a variety of tools that you can use
to help the person identify their strengths,
capacities, and what they want in their life to
be more meaningful.

* A planis not useful unless it has action to it!
The planshould resultin goals and develop
specific action plans that help the person
reach their desired life

* Several of the tools are given as examples
laterin this training

* You don’t have to use every tool, and you
may find others that work better

<<
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* The examples used in this training include some tools

which you can use — itis not a complete list, nor do you
need to use ever tool when doing Person-Centered
Planning

* This is not an all-inclusive list nor an endorsement of any
particular products.

* The links below are provided to give you a starting point
for some available information

For more information, please visit:

* http://www.helensandersonassociates.co.uk

* http://sdaus.com/toolkit

* http://mylifeplan.guide

Residential Service
Guidelines

Washington has promoted the benefits
of the “Residential Guidelines” since
1988. These benefits continueto
support DDA’s mission and core values
today.
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Residential Service
Guidelines

As you look at these benefits; think about
how a person-centered approach would
help a personto experience these benefits

You can use these guidelines as broad
areasto explore with the person areas
where they may wantto expand their
experiences

Residential Service
Guidelines

* Health and Safety ‘A Ran_ge of ?
Experiences Which

* Personal Power & Help People
Choice Participate in the

* Personal Value & Physical & Social Life
Positive Recognition of Their
by Self and Others Communities

* Good Relationships * Competence to
with friends and manage daily
relatives activities and pursue

personal goals
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Involving Others in Person-
Centered Planning

* The person being supported (theclient) is the mostimportant
persontoinclude inthe planning process

* A good way to rememberthisis:

Nothing about me without me

* The more people involved who know and care about the
client; the greater opportunity fora broad range of ideasand
support

* Involve anyone the client identifies as wanting to be involved.
Consider: guardian, family, friends, staff who work with them

* If itdoesn’t make sense for everyone to attend a meeting;
gatherinformation by phone, mail, email or surveys

“Important To” and
“Important For”

* All of us strive for a balance between what is important to
us and important for us.

* Itis essential to learn what is important to a person —
they may tell us this, or you may see this in their actions.

* What is important for a person includes things that help
them become or stay safe and healthy; which may or may
not be important to them.

Finding the balance means that our lives are notjust about
what we choose, but also what we know needs to happen
for us to be safe and healthy.

<</
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Putting it in Practice

On a piece of paper, writedown:

* Things that are * Things that are
Important To you: Important For you:
(Hint: think of those things you (Hint: think of those things that
really enjoy, have prioritized in you know are good for you, but
your life or budget, or you would you have to push yourself to do
be really upset without) or maybe aren’t doing as much

or as well as you should)

In order to really
understand who the person
is and to build a useful tool,
you should know:

* Daily Routine — what is important to the person about
their routine (eg.—drinking coffee before showering )

* Capacities, gift & interests (so that these can be built
upon)

* What works for the person (so you can do more of it)

* What doesn’t work (so you don’t include in the plan or list
as something to avoid)

<1
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One-Page Profile

One really useful tool is a one-page profile that document’s
some of the most important information for a person such
as their likes (preferences), dislikes, skills & abilities,
communication style and goals.

The process to get information and know what is
important to put on a one-page profile may take some
work to discover who the person is and what is important
to them / to know when working with them.

The person should develop it, or be as involved as they can
in developing it whenever possible.

One-Page Profile

This profile can be a part of the 1ISP, and if using the suggested
template; itisthe firstpage of the 1ISP.

It should, of course, include accurate information unique to the
person.

It is a great starting point for determining areas of focus, matchingand
teaching staffto work with the person, and developing plans.

This tool should be revised and updated as you learn more with the
person and as they change!

The followingslides are a few examples of One-Page Plans

<<3
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Py Bre Pay A7
l() oV :’(//\I‘Z Le

Your Oevpan
Name

Mhalpesple appretiale aloulme

i ovpentant e me

How locuppont me

Michael’s One Page Trainer Profile

What People Like and Admire about me
o1 o troiner

o Dhaces trewy

* Makes £ easy 1o understand
o Makes you sk

o Makes £ el el 2 e ks
oot mery e

s oy sense of Namor

What iz Impeetent te me o1 o
troiner
« Thatthe tramng makes » detacence
o Thetihea stories (ater) of
Dow they apphed what they
eaened 2nd the Stacence £

. tagagng
FEpee— -y
 People learm durng e raiming -
e o
© People a5k whan they Mave quastons
o N tun, see pecple lbugh, and
How 1o best uppert me o3 @ trainer for a1 of w5 10 enjoy e Uaming
* 1ge people my bast
o Somesas other Than ma Tabes Care of the JoUtics and Goes X wel * 1am e 10 hewp pecpie engaged.
 Make e | Nave 3 patient ek eaper who reminds ma - Novng fun, 20 learming
* About braaks and * icomrbute to the sest genaration of
o Whers we aee Juppssed 13 Be 08 the agends tearnng
o Bt e of wASE 1B GORE Sast ek B0 Aet MONEN 50 TAME | Wil prapire © ABaBACe between home and mork
* Gave ma honest feedback about the aising and how | 6 10 Phat Boeh the traming * Some down Seme - swry from pesple
2901 can emprove + Caarcise whie oathe rsed
© PMtAN TN e emrovag The T g o Germispag the mert e ation of
tanng
o 00 e haiping e with avel, & hotel with OF exercie equipment & impartast o
m
o KaeD i TNt | Aed Gomatioma from Daing WA Jaspie rom time 10 Seme - it
5t parsonat
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What’s unique about Mel
1am very energetic | @
I love to read books.
I love my Granny.
I love to watch Barney .
I love to swim.
1 love to watch Eimo.
| am an Up Syndrome Kid!
‘What's important for me.

What’s important to me.
I e to explore and learn new things

independently.

1 Bk 10 spend Uime with my Granay
playing and cooking.

| Bke to use my voice loud and proud.
“1 Wk 10 be heard and get attention.
“1don’t like the way some things or
foods feel at first

“I watch Barney every day!

*llove my sisters, but they bug me ©
“I help feed the cat every day.

1 K 10 have choices.

*I ke being happy ©

Ues: Albert Johnson Disies

B angsaiore
Gangormadme o
e

RISKS!

rtaray 30755 e 722 3 B30E NN ME TN D & S5 M eKTen e B0 it o RD
“n 20 ol wge ez

s - maes =g
17042 v 3%y AT maThAr ey g sy Eme S LEURI R Bitmar

Communication Style:

e T o e mase A pmer
Svronmrg v e

Skt & Abiges:

o 59053 830 373 N0 2 3053 e S /e
oz 00g wen mer eveyow
s

s35t03 @y 33 vy kp @, ansprferter

3 0w e 30ng nwy nepesmoss masa 12BN 0 my s 20 e e e SR
20 e formymt o aisessu wnc wee s | | Dwarwast savinsezesnen wy Nong 2 emmy
Se2-22 0,05 nemEe (0w AU TRAE NS B

e
w3 arosian sns oows By rastre Pouzam v 1 e e y 2wy
— -

s core of my Sen pen o A ea S mar waz s
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Circles of Support/
Relationship Circle

This tool can be helpful to see
who is important in a person’s
life, determineif there are issues
around relationships, or identify
relationships to strengthenor
support

To complete the diagram:
Write names of people who
are closest in each category
closesttothe person. Those
not as close go in outerrings
/ outside of circle

Putting it into

Practice....

Draw the

diagram for

yourself

listing the ?

people in i
; 3

your life 3

£

Now §

complete ]

this diagram

for someone
you support

friends and non paid relationsips

<8
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Look at the diagrams you
completed:

- How do the relationship maps look
different?

- Do you have as many paid people in your
life? Family? Close relationships?

- Are there opportunities to expand on
relationships?

What’s Working

Another approach to use is to make a chart to look at what is
working and is not working from different people’s perspectives.
Thiscan serve as a bridge between what was learned in looking
at importantto/ important forand developing anaction plan. It
can look something like this:

S —

Person’s Perspective
Family’s Perspective

Staff’s Perspective

What needsto happen next to buildonwhat’sworking &
changewhat’s not working?
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Putting the Plan into Action

* The purpose formakingaplanis to create action!
* Through this plan, you have helped the person to:
+ identify what they want more of intheir life
« Identify skills, capacities & interests
« ldentify potential barriers to getting what they want
« Identify where / how they can contributeto family, friends and
community

NOW - the action steps should be around what to do with this
information—how to build onthese interests & capacities, which
will lead to a more meaningful life.

From this, goals will be set.

The Person’s GOALS

* The term “goals” gets used often with different meanings

* Inrelation to person-centered planning; we are talking about
those things the person wants—other frequently usedtemis
“Desired Outcomes”

A good goal / outcome:
* Is personal — not expressed from a service
perspective
* Is something that person has influence or
control over

* Is measurable and specific

Note: there may be an obstacle to overcome toreach goal /
desired outcome —when thatis the case, focus may be on
removing the obstacle or barrier
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Getting to the heart of the
Goal

Ask these questions about each stated goal to clarify what the
person wants & why they want it

If you got your goal -

* What would it give you?

* What would it do for you?

* What would it make possible for you?

* Where, when & with whom do you wantiit?
This helps clarify the focus to be on what is most importantto the

person, and may help to write the goal ina waythat is specificand
measurable

What to focus on to achieve
GOAL

* Once goals are clear— look at what it will take to reach it
* Ask—
What do | need to learn to accomplish this
goal?
* What resource do | need to accomplish this
goal?
» What item or activity do I need / would | do to
accomplish this goal?
* Designate who will be responsible to support the

resources, activities, or learning activities

* NOTE: Not allgoakwill necessarily be supported by a residential agency
(somemay be the person’s, family’s, other supports)
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Examples

Bob wantstoget a job working at a nice restaurant
* Resources needed:
Food Handler'scard
+ Transportation

* Heneedsto learn:
Interview skills
Basic food handling facts (toget permit)
Etiquetteskills
+ Transportation routesto job

To achievethisgoal, Bob’steamcan support him by first learning some of
the skilsneededto get andkeepa joband obtain neededresources

Examples

Maria would like to take the train by herself to visit her family
* Resources needed:
* $350.00
+ Cell phoneto call in case she needs help

* She needsto learn:
How to find & schedule a trainride and purchasethetickets
* Whatshecanpack
How to findher sea on thetrain
Personal safety skills—what to do if a stranger approaches her

To achievethisgoal, Maria’steam can support her to learn skillsneeded,
assist to plan & save money for the trip and obtain resources
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ISP Goals

* Residential providers are required to develop an IISP
which has a certain number of goals that will be
supported by the residential staff

* Goals identified through PCP planning process get
recorded on the ISP

* Goals in the person’s ISP for which the residential
provider is responsible must be included in the IISP

* Goals should be dynamic — changing as the person
achieves the goal, as needed to facilitate goal
achievement, and as requested

* If you find the person is frequently “refusing to work
on their goals” —that means that it is a good time to
re-visit the person-centered planning process

Time for self-evaluation...

*Think about how you / your
agency gets this information

*What is working that you want to
keep doing?

*What do you need to change?

*What should you start doing?

</




2& %

&) && ) .+

+*&

<1

' $&$)4298/G ')+

& * D +)08=B 98/

Using what you have
learned

Whether you and your agency have done person-centered
planning for a long time, or if this concept was new to you
— hopefully you gained some ideas on how to find out
more about the person you work with and help them find
what is important to them, how they want to be
supported, and how they want to live.

However you document this information; the most
important thing is that you USE the information when
developing plans and supporting the person

The Next Steps....

+ After completing this training, you can register forthe ISP
training modules.

* Whenyou attend this training; you should bring the following
things for one client that you will use throughout the
remainder of the courses in developing their ISP and
measured goals:

1. Acopy of the current ISP
2. Person-Centered information thatyou have gathered
3. CurrentlISP (if any)

* Be sureyou have theirconsent to bring this information,
which will be treated confidentially. Alternatively, you can
redact the information beforethe class
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