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Something to Consider

Quality of care can be improved dramatically when older adults
and their health care teams work together through complex
issues to ensure that care is personalized to that older adult.
That doesn't mean advance care planning is easy. We know it
will involve thinking about and discussing questions that are
uncomfortable for many people — health professionals included.
But starting the conversation in an open, honest and respectful
way is an important first step . . .

Nancy Lundebjerg. Promoting Advance Care Planning. Today's Geriatric Medicine. January/February 2016:34.
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Training Objectives

Gain an understanding of advance directives and the care
coordinator’s role in offering clients an opportunity to
discuss advance directives and offer support and referral to
resources

Increase knowledge and awareness of various legal tools
that may be used as advance directives

Special considerations related to advance directives




Care Coordinator’s Responsibility

Offer the client, family or legal representative an
opportunity to discuss advance directives as part of
the core service of individual and family support

Offer resources and referral to legal services which
provide assistance with advance directives

Check with your Lead Organizations to find out
what they require




Care Coordinator’s Responsibility

Document in the client’s narrative record

1. That you offered to discuss advance directives

2. That you offered to refer to legal resources
- Care coordinators do not draft these legal documents

- Care coordinators will complete a referral to legal services if the
client, family or legal representative agree to a referral

- Care coordinators will document that the client, family or legal

representative declined to discuss advance directives and the
offer to refer to legal services




% Northwest Justice Project

CLEAR Helpline

1-888-201-1014

The Northwest Justice Project (NJP) is Washington’s publicly
funded statewide legal aid program.

NJP provides free legal help to eligible low income persons and
groups facing certain types of civil legal problems.

185 Full Time Employees. CLEAR, 13 Field, 4 Satellite Offices, CAP, Specialized
Projects13 primary and 5 satellite offices

Special Projects include: Farmworkers, Native American, Medical-Legal, Home
Foreclosure, Veterans and Homeless



SUPPORTED
DECISION-MAKING




]
Supported Decision-Making

- Your client can sign legal documents that:

1. Give a trusted person powers to make decisions for
your client or on behalf of your client.

Trusted Person
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Supported Decision-Making
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Trusted Person

Examples: deposit money at the bank; talk to the doctor; help sell property; approve
medical procedures
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Supported Decision-Making

- Your client can sign legal documents that:

2. Tell medical providers what kind of health care your
clients wants or does not want.

Medical providers
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Supported Decision-Making

Think of advance directives as legal tools that direct the client’s affairs before death
and a will as a legal tool that directs the client’s wishes after death. This presentation
will not cover wills and estates.
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Capacity

- Your client must be able to understand what he or she is
signing.
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No Legal Documents = Guardianship

- Court
- Expensive

- Loss of significant personal rights, including:
- right to vote,
- right to marry or divorce,
- right to hold a drivers license,
- etc.
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LEGAL DOCUMENTS
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Documents Every Adult Should Have

1. Power of Attorney for Finances
2. Power of Attorney for Health Care

3. Health Care Directive
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Documents Some Adults Should Have

» Mental Health Directive
* Alzheimer’s/Dementia Directive

* Physician Orders for Life-
Sustaining Treatment (POLST)
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Power of Attorney - Finances
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Power of Attorney - Finances

4

(1) Make deposits and withdraw money §

A
(2) Manage real property o e
Special Powers: v -
« Disclaim inheritance
+ Gifts 7
* Beneficiary designations (
* Trusts \

4
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Powers of Attorney - Health
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Powers of Attorney - Health

* Consent to, or withhold consent from, medical
treatment

+ Hire and fire providers
* Admission to medical facilities
» Visitation rights

« Records Access = HIPAA release
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LET’S TALK
ABOUT IT

Agent &
Alternate Agent
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LET’S TALK
ABOUT IT

Durable?
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LET’S TALK
ABOUT IT

“Spring” Later or Start
Today?
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LET’S TALK
ABOUT IT

Extra Keys to the
House

Who should have access to the client’s property and personal possessions?
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LET’S TALK
ABOUT IT

Change or Cancel?
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LET’S TALK
ABOUT IT

Signh & Notarize?

Some documents do not have to be notarized but if there is an emergency medical
providers may be more willing to accept an advance directive that has been

notarized. Note: do not have the client sign the document in advance, it must be
signed in front of the notary.
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Where do the DPOA documents go?

= % Agent
Original

—_— — Alternate Agent

— ]

P— Your Client’s
— % l' Important Papers
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Conditions

- Terminal condition

- Permanent unconscious condition
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Withholding or Withdrawing
Treatment

tube feeding for nutrition and hydration

artificial hydration, unless it is necessary for my comfort
CPR

surgery to prolong life

blood dialysis

blood transfusion

medication used to prolong life, not for controlling pain.
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T
Withessed

Witnesses May Not Be:

- Related by blood or marriage

- Entitled to receive any portion of estate

- Physician or employee of the health care facility
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Where does Health Care Directive go?

EE Agent
Original

= > Alternate Agent
Copy

N =il Your Client's
Copy ll Important Papers

i Medical Provider
(optional)




Where does Health Care Directive go?
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> T Your Client's Important
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Original (but tell someone!)
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LET’S TALK
ABOUT IT

Health Care Institutions
Refusal to Honor My
Advance Directive

Some medical institutions may refuse to honor an advance directive. For example, a
hospital affiliated with a certain religion may not honor a request to withhold certain
treatments.



Documents Some Adults Should Have

» Mental Health Directive
* Alzheimer’s/Dementia Directive

* Physician Orders for Life-
Sustaining Treatment (POLST)
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Mental Health Care Directive

\

o —

39



Preferences for Mental Health
Care

- Medication

- Hospital

- Provider

- Types of Treatment

- Pre-Emergency Intervention
- Restraint and Seclusion
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LET’S TALK
ABOUT IT

Psych Hospital & ECT
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Alzheimer’s Disease/Dementia

Health Care Directive
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LET’S TALK
ABOUT IT

Driving Privileges

An example of an advance directive would be under what conditions the family
should take the car keys away from the client.
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LET’S TALK
ABOUT IT

Aggressive, Combative
or Assaultive Behavior

The family and client may wish to discuss how care will be provided if the client
becomes unmanageable for the current caregivers.
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LET’S TALK
ABOUT IT

Intimate Relationships
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A POLST is a Physician Orders for Life Sustaining Treatment.
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LET’S TALK
ABOUT IT

Who needs a POLST?
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Where does a POLST go?

— Prominent Location
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Questions?
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This site provides examples of POAs and advance directives.
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This is a screen show of NWJP’s sample documents.

52



Northwest Justice Project

Videos en espaiol

Created playlists

iz

Home Videos Plaists  Channels  Ab

Northwest Justice Project

https://Iwww.youtube.com/user/NWJusticeProject

This site contains videos produced by NWIJP.
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Videos cont.
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Videos cont.

= 2932 Introducing NJP's Durable Power of Attorney for Health Care

Durable

Power of Attorney
for Health Care

) s
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The Northwest Justice Project has a number of videos that will walk you through

creating legal documents.
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Another Resource for Information:
Community Living Connections

Qum Qevon @re  @cowea Ormm
(=]

ot

Legal Assistance

T
http://www.adrcofwashington.org/ | |Al WENEEEEEEE

Community Living Connections is a clearinghouse of information for a variety of
populations in Washington. The site contains a section on legal assistance and other
resources.
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Another Resource for Information:
Washington State Medical Association

FOR PATIENTS AND
PHYSICIANS

KﬂO&/\r/1 Advance Directives
e Choices
ASKyour Thetom ‘achance drectiv’ efers 10 youroral and weten

Doctor instructions about your future medical care in the event you are

- unable to express your medical wishes.
End-of-Life Resources

There are two types of advance directives: a health care directive
and a durable power of attomey for health care.

Where to got advance directives
The WSMA provides free copies of both forms. To download these
forms, glick here

Patients can also obtain the forms by mail. Please send a self-
addressed, stamped envelope to WSMA, Attn: Advance Directive.
#4d 2033 Sixth Avenue, Suite 1100, Seattle, WA 98121

Providers can order bulk suppiies of WSMA's advance directive
brochure (titled "'Who Will Decide if You Can't?) at the WSMA oniine store. The brochure contains both the heaith care
directive and durable power of attomey for health care.

http://wsma.org/imis/wcm/For_Patients/End of Life/Advance Directives/wcm/
Patients/Advance_Directives.aspx?hkey=1afdfe9f-2f59-402b-862b-
051ecca9ce82
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Another Resource for Information:
Prepare for Your Care

£ - @ 0! mem

Welcome to PREPARE!

View the PREPARE Pamphiet PREPARE is a program that can help you:
4 Choose a Medical = make medical decisions for yourself and
Decision Maker Othel's
2 e Whae e = talk with your doctors

Choose Flexibility = get the medical care that is right for you
i for
3 Your Decision Maker

You can view this website with your friends

Tell Others About =
4 Your wishes and family.

&5 Ask Doctors the
Right Questions Click the NEXT button to move on.

Your Action Plan

https://prepareforyourcare.org/index.php
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Another Resource for Information:
Caring Information

National Hospice and Palliative Care
Organization

text size:
Caringinfo

www.nhpco.org About Us Contact Us Donate

A+

Home Advance Care Planning Caregiving Hospice and Palliative Care  Grief & Loss

Resources

moments of .org
e ponti oy
hospice

Showing the world that
hospice is about more than
care for the dying.

Ad

Care Pl g

Advance care planning is making decisions about the healthcare you would

want to receive if you happen to become unable to speak for yourself. These
are your decisions to make, regardless of what you choose for your care, and
the decisions are based on your personal values, preferences, and discussions
with your loved ones.

Advance care planning includes:

Download your state

* Getting information on the types of life-sustaining treatments that are
available.

 Deciding what types of treatment you would or would not want should

specific Advance Directive

http://www.caringinfo.org/i4a/pages/index.cfm?pageid=3277




Another Resource for Information:

Health in Aging

HealthinAging.org

Trusted Information. Better Care.

DONATE + NEWS + ABOUT + FOUNDATION + CONTACT

search the site SEARCH

Follow the Conversation: #3orMore

Aging & HealthAtoZ Find a Geriatrics

Home ) Making Your Wishes Known

Related Topics
Advance Directives
End of Life Care
Guardianship

Informed Consent

Healthcare Professional Adults

Medications & Older Making Your Wishes

Known

Home & Community

FONT SIZE

AlA s

Making Your Wishes Known

Your doctor and other members of your healthcare team use
their medical and scientific expertise to provide quality
healthcare. Their goal is to help you be functional and
independent for as long as possible. However, in some
situations, providing the best care requires choosing among
conflicting responsibilities, values, and principles. For
example, it may not be possible to support both safety and
independence for a person who has serious mental health
problems. Moving into an institution would increase safety
but reduce independence, while staying at home would
maintain independence but at an increased risk of injury.

http://www.healthinag

ging.org/making-your-wishes-known/
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Certificate of Completion

Advance Directives

presented by Meredith Childers, attorney
Northwest Justice Project
Seattle, Washington

Webinar aired on: February 11, 2016 in Lacey, Washington
for Health Home Care Coordinators and Staff

Training Credit of 1.5 Hours

Please sign and date to attest that you reviewed this training PowerPoint

Your Signature Date

Supervisor’s Signature Date

M m Health Home Program  wasninguon sate M

Washington Health Care

Transforming lives




