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Basic Training Schedule for Health Home Care Coordinators  September – December 2020 
 

 

Month 

 

 

Area 

 

Lead Organization 

 

 

Lead Trainer 

 

Email Address 

 

Phone 

 

Location 

 

September 10 

& 11, 2020 

 

All of 

Washington  

 

 

United Healthcare 

 

Natasha Hoover 

 

Natasha.Hoover@uhc.com  
 

763-361-2328 

 

Online 

 

September 

23 & 24 

 

 

All of 

Washington  

 

Amerigroup 

 

Mary Brooks 

 

Mary.Brooks@Anthem.com 
 

206-437-0810 

 

Online 

 

October 5 & 

6, 2020 

 

All of 

Washington  

 

Northwest Regional 

Council 

 

Joanie Serena 

 

serenje@dshs.wa.gov  
 

360-676-6749 

 

Online 

 

October 22 & 

23, 2020 

 

 

All of 

Washington  

 

 

Olympic AAA 

 

Lori Lindley 

 

lindllj@dshs.wa.gov  
 

360-538-2456 

 

Online 

 

November 5 

& 6, 2020 

 

 

All of 

Washington  

 

 

Coordinated Care of 

Washington 

 

Njambi Casten 

 

Ncasten@coordinatedcarehealth.com 
 

253-442-1418 

 

Online 

 

 

November 

17 & 18 

 

 

All of 

Washington  

 

 

Action Health Partners 

 

Elaine Bandy 

 

Elaine.bandy@cc-ahp.com 
 

509-423-3742 

 

Online 

 

December 3 

& 4, 2020 

 

All of 

Washington  

 

 

United Healthcare 

 

Natasha Hoover 

 

Natasha.Hoover@uhc.com 
 

1-763-361-2328 

 

Online 

 

December 9 

& 10, 2020 

 

All of 

Washington 

 

Pierce County  

Human Services 

 

Nellis Kim 

 

nellis.kim@piercecountywa.gov 

 

 
253-798-3807 

 

 

Online  

Participants must pre-register in order to attend 
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