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PRISM SCREENS 
The following images display the types of information available in the current version of 

PRISM.  Please note that these examples are for fictitious clients. 

Events 
 

 
 

 

 

 

 



Health Home Training 2016 
 

2 

                                                                                                     July 2016 
  

 

Drug Adherence 
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Eligibility 
and Demographics 
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Risk Factors 

 

   

 

  
A Risk Score estimates the client’s expected future medical costs given their risk factors: gender, age, diagnoses and medications. The 
information is based on fee-for-service and managed care encounter claims data from the past 15 months (24 months for children). 

 
Interpretation: If a client has a risk score of 1.5 that means that their expected medical expenditures in the next year are expected to be 
50% greater than the average Medicaid client in the SSI blind/disabled category.  
 
The risk score is only a starting point – Don’t take the numeric value too literally. A client with a score of 1.20 will generally be less complex 
than a client with a score of 7.0, but the differences between 1.2 and 1.3 are likely to be negligible from a care management perspective.  
The score can vary somewhat every week, based on changes in age or new claims being processed. However, once a Medicaid client is 
identified as “clinically qualified”, they stay qualified regardless of their PRISM score. 
 
A risk score can be broken down into risk factors. Risk factors include diagnoses grouped together based on disease category. The 
diagnosis groups are further broken down by the degree of increased expenditures associated with that group, such as “high cost, medium 
cost, low cost”. The risk factors are provided to assist you in identifying the multitude needs of the client. 
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IP Score 
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Claims 
Claims and Encounters 
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        Outpatient 
Professional Office, Ambulatory Surgery Center and non-ER Hospital Outpatient Visits 
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IP 
Inpatient 
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 RX 
Prescriptions filled 
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Emergency Room    
Emergency Room Visits that did not result in an inpatient admission  

 

 

 

 

 

 

 

 

 

 

 

Four columns indicate the probability that the Emergency Room visit is: 
NE - Non Emergent. The patient’s initial complaint, symptoms, vitals, history and age indicated that medical care was not 
required within the next 12 hours; 
EPCT - Emergent: Primary Care Treatable. Treatment was required within 12 hours and could have been provided outside of 
the ER; 
EPCP - Emergent: Emergency Room Care Needed, Illness Preventable. The health episode could have been avoided with 
timely primary care treatment; and/or 
ENP - Emergent: Emergency Room Care Needed, Not Preventable health episode could not have been avoided. 
 
Interpretation: The first ER visit here, Chest Pain NOS has a 32% probability of being Emergent, Primary Care Treatable and a 
68% probability of being Emergent, Emergency Room Care Needed, Not Preventable based on a study conducted by New 
York University (http://wagner.nyu.edu//chpsr/index.html?p=62). 
 
Five (5) types of ER visits do not have a prevention probability assigned to them; they are just assigned a group based on the 
diagnosis code: Alcohol, Drug (excluding alcohol), Injury, Psych or Other. 
 
These categories can help you quickly scan the list to determine which visits may have been avoidable or determine patterns 
of ER visits.    

http://wagner.nyu.edu/chpsr/index.html?p=62
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Alcohol or Drug 
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Mental Health 
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 Long Term Care 

 

 

 

 

                

  

NOTE: Long Term Services and Supports (LTSS) may also be located under the Claims screen. 
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Labs 
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Providers 
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CARE 
Long Term Care functional assessments 
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PAM 
Patient Activation Measures 
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HRI 
Health Risk Indicators for children only 

 

 

 

                         

 


