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January is National Blood Donor Month

Did you know that every
two seconds in America,
someone needs blood?

Be a part of the campaign
to spread awareness of the
need for blood. Donating
blood can save lives.

Blood transfusions in the US
and throughout the world
continue to save lives every
day. From people who are
undergoing cancer treat-
ment to those who have
blood diseases like Sickle
Cell, the need for blood do-
nations is high. The good

news is that most healthy
adults are eligible to donate
and it's free to give.

People in the US have ob-
served National Blood Do-
nor Month since January
1970, as winter is one of
the most difficult seasons to
collect blood. This is be-
cause of busy holiday
schedules and bad weather
which can often contribute
to canceled blood drives.
Another cause is seasonal
illnesses such as the flu
which can force potential
donors to miss their blood
donations. While National
Blood Donor Month is an
event that originated in the
US, there is also the oppor-
tunity to observe World
Blood Donor Day, which
takes place every June 14.

People who are healthy and
meet the qualifications for

donating blood should con-
sider doing so as often as
they can. And National
Blood Donor Month is a
great way to start out the
year with a new and gener-
ous routine. One blood do-
nation can save up to three
lives. Plus, donating blood
is not only helpful for the
recipients, but what many
people don't realize is there
are also benefits for the
person donating. Studies
have shown that people
who donate blood are likely
to have help with lowering
their blood pressure as well
as a lower risk of heart at-
tacks.

Potential donors who are
unsure if they are eligible to
donate blood can call or
check the website of their
local blood bank.

(Continues on page 5)
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Preparing and Responding to Winter Weather Issues

From the National Center on
Law & Elder Rights (NCLER)

As many regions of the
country are starting to ex-
perience winter weather, le-
gal, aging and disability ser-
vices providers can serve as
a critical resource for older
adults and other at-risk
populations to address is-
sues that may come up as a
result of severe weather,
such as loss of utility ser-
vice, home damage, and in-
surance claims.

These resources can assist
advocates in the develop-
ment and promotion of ser-
vices to help impacted indi-
viduals:

Legal Aid Disaster Resource

Center: This resource cen-
ter has legal resources and
critical information for le-
gal aid professionals, pro
bono volunteers, and the
disaster survivors they as-

sist.

Practicing Law Institute:

New Developments in Cli-

mate Disaster Response &

Resilience: Pro Bono Net,
Lone Star Legal Aid, and

Equal Justice Works pro-
vide a comprehensive
overview of the legal land-
scape after a disaster. The
training is available at no
cost (it just requires creat-
ing an account to access
the program).

Ready—Winter Weather:

Ready provides infor-
mation on preparing for
and responding to winter
weather and provides a
social media toolkit for

communications.

NCLER: Programs to Keep

Older Adults Connected to
Energy and Utility Ser-

vices: This training pro-
vides steps and infor-
mation that can help
households keep the utili-
ties on, including in situa-
tions where there is a dis-
connection risk during a
period of extreme temper-
atures.

NCLER: Addressing Housing

Issues Facing Older Adults

Following a Natural Disas-
ter: This training discusses
common housing issues

faced by homeowners and
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renters following a natural
disaster, and tips for how
advocates working with
older adults can assist
them pre-disaster.

NCLER: Preserving Home-

ownership: Tangled Title &

Associated Probate Issues:
Tangled title or deed is-
sues can be a barrier to

accessing loans or grants
for home repairs and for
utility or property tax as-
sistance programs, which
may be needed after a
weather incident. This
training shares what advo-
cates can do to help clients
untangle and clear up title
to a property.

National Consumer Law

Center (NCLC)—Disaster
Relief & Consumer Protec-

tion: NCLC provides re-
sources for consumers and
advocates on mitigating
the impact of disasters,
covering topics like hous-
ing relief, avoiding home
repair fraud, and utility is-
sues.

(Continued on page 3)


https://www.ladrc.org/
https://www.ladrc.org/
https://www.pli.edu/programs/New-Developments-in-Climate-Disaster-Response--Resilience?t=ondemand&p=368174&eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385/
https://www.pli.edu/programs/New-Developments-in-Climate-Disaster-Response--Resilience?t=ondemand&p=368174&eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385/
https://www.pli.edu/programs/New-Developments-in-Climate-Disaster-Response--Resilience?t=ondemand&p=368174&eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385/
https://www.pli.edu/programs/New-Developments-in-Climate-Disaster-Response--Resilience?t=ondemand&p=368174&eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385/
https://www.ready.gov/winter-weather?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://www.ready.gov/winterready-social-media-toolkit
https://vimeo.com/670384804?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/670384804?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/670384804?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/670384804?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/675975278?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/675975278?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/675975278?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/675975278?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/757277408?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/757277408?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://vimeo.com/757277408?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://www.nclc.org/topic/disaster-relief/?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://www.nclc.org/topic/disaster-relief/?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://www.nclc.org/topic/disaster-relief/?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://www.nclc.org/topic/disaster-relief/?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
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Participant Portrait

Lead and CCO - PCHS Care
Coordinator - Linda Russell
(Retired)

Client testimony written by
a client in their 50s, living
with COPD, A-fib, and Obe-
sity who has since moved
out of the area to be closer to
family:

Linda really had to work
hard to talk me into this
program. | swear she called
me half a dozen times, but it
was her handwritten note
just asking to “talk to me re-
al quick” that did the trick. I
didn’t understand what she
was going to do for me, and |
thought [ was doing okay
and didn’t realize how sick I
really was. For the first cou-
ple months, maybe even 6
months, she just asked me a
lot of questions about my
childhood and my family
and how I handle things in
life. I didn’t really see the
value in any of our conversa-
tions for a couple

months. At the end of all our
talks, she would leave me
with these interesting ques-
tions to think about my life.

[ started to realize that may-
be the way I was taught to do
things as a kid weren’t really
working out for me...It was
really hard and I wasn’t al-
ways nice to Linda because
she was asking me to face
this hard stuff and was ask-
ing me to do things that I
didn’t think I could do, but
she kept telling me that |
didn’t have to stay stuck
where [ was, that I had con-
trol and I was smart, and
that I could do more than I
thought I could.

[ wanted to live near my
grandkids, but I had to work
through a lot of stuff with
her to get myself ready in my
head. I figured out I was just
scared to move out of where
[ was born and raised and I
was embarrassed for them to
see me, but Linda helped me
see that all that worry was
just making me miss out on
my grandkids’ lives. [ was
never going to get that time
back, and that was more im-
portant to me than my old
house...that took about a

year to finally work through.
3

Even though I can’t work
with Linda cause I moved
out of the area, I am still try-
ing to do the things we
worked on like writing down
my goals and the steps and
taping them on my bath-
room mirror so | have to face
them and myself in the mir-
ror every day...I am trying to
get a dog now, but I know
my health has to be better
and I have to be able to walk
the dog, so I am working on
that now.
Preparing and
Responding to Winter

Weather Issues
(Continued from page 2)

Disaster Assistance: This re-

source provides disaster
survivors with information,
support, services, and a
means to access and apply
for disaster assistance
through joint data-sharing
efforts between federal,
tribal, state, local, and pri-
vate sector partners. Click
link Home | disasterassis-

tance.gov

Sources:
NCLER | Home (acl.gov)



https://www.disasterassistance.gov/?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://www.disasterassistance.gov/?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://www.disasterassistance.gov/?eType=EmailBlastContent&eId=ba95ad7b-179e-4410-80f2-fa04b3642385
https://ncler.acl.gov/home#gsc.tab=0
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Fee For Service Highlights 2023

By Kerri Hummel, Health
Home QA Specialist, DSHS

Each year there are two file
review periods: TEAMonitor
(Managed Care) in the
spring and Fee-for-Service
(Dual Eligible) review in the
fall. We recently finished
our Fee-for-Service review
meetings with Pierce County
Human Services, Full Life
Care, Olympic AAA, SE WA
Aging & Long-Term Care,
Area Agency on Aging &
Disabilities of SW WA, Ac-
tion Health Partners, and
NW Regional Council.

The file reviews turned out
great, and we wanted to
share information with you.
First, we want to thank all
of you for your hard work
during this past year and we
understand how it has been
challenging with the end of
the Public Health Emergen-
cy and returning to a new

“normal”. We appreciate the
work you have done and

continue to do.

We wanted to recognize
some of the great work you
all have done to help sup-

port your clients, as seen in
the file review. Below is a
list of some of your accom-
plishments:

e Giving positive encour-
agement to your clients
and families.

e Reporting high PHQ-9
scores to the PCP and
ensuring the client had
the crisis phone number.

Offering a wide variety of
resources from housing,
local food banks, energy
assistance, and gas
vouchers.

e Working with your cli-
ent’s case manager on
durable medical equip-
ment or incontinent sup-
ply needs for your shared
client.

Completing additional
screenings to help clients
understand where they
are at in their health
journey.

e Bilingual Care Coordina-
tors worked with clients
when English was their
second language.

e (Celebrating a client’s
success whether it be
how many steps they did
that day or sharing reci-
pes related to their
health conditions.

e Making several phone
calls and in person visits
each month.

e Maintaining great docu-
mentation and follow-up

Based on what we read in
the files, there still seems to
be confusion regarding con-
sents and HAP timeframes.
For further information and
assistance, we suggest uti-
lizing the DSHS website at
Washington Health Home
Program | DSHS and review
“Ongoing Training”. If you

need any additional support,
we suggest you reach out to
your CCO or Lead. They are
happy to help.



https://www.dshs.wa.gov/altsa/home-and-community-services/washington-health-home-program-going-training
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Announcement: Changes Coming to
Health Home Basic Training!

Effective January 1, 2024, the =~ Learning modules include

Health Home Basic Training

changed. The training will 1. Fundamentals of Health

no longer be two full days of Home

hat will be completed prior
Health Action Plan

Motivational Interview-
ing & SMART Goals
8. Initial Engagement

t
to registering for a one-day,

in-person training, Instead, > Six Health Home Services
there will be a series of 3. Tiers and Billing
self-paced learning modules % PRISM

5. Outreach

6.

7.

in-person, instructor-led
training. This is an exciting

|| Home training will be 9. Comprehensive Care

. Transitions
). presented.
1

. 10. Documentation and
1 Find the modules and other

E necessary basic training
i information on the DSHS

1
' Health Home website: 12. Forms and Documents
Ty E" '!‘“ i Core Training
: 1

Quality Assurance
11. Care Coordination

January is National Blood Donor Month

(Continued from page 1) ¢ In good health and feel- Click here to locate a local
The rules change based on ing well 5(')°u°d center near
the dona ¢ Have waited at least 56 ' _

tion type, but here are days since giving blood Sources:

some of the basic require- previously. National Blood Donor Month

ments that the Red Cross (January 2024) | Days Of

lists for giving whole blood:

Organizations such as the

American Red Cross and

¢ Weigh at least 110 America’s Blood Centers
pounds. come together to celebrate

National Blood Donor

¢ Be at least 16 years old Month, encouraging people
(in most states) to donate.



https://www.dshs.wa.gov/altsa/stakeholders/washington-health-home-program-core-training
https://www.redcrossblood.org/
https://americasblood.org/
https://americasblood.org/for-donors/find-a-blood-center/
https://www.daysoftheyear.com/days/national-blood-donor-month/
https://www.daysoftheyear.com/days/national-blood-donor-month/
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Winter and Cold Weather driving tips

by Kerri Hummel, HH QA
Specialist, DSHS with help
from AAA.

Winter and cold weather
are here which makes driv-
ing a little more challeng-
ing. When I was a HHCC, 1
remember going out in the
snow to do a home visit
and ended up getting stuck
outside my client’s home.
Luckily it was my last home
visit for the day, and I was
prepared. I had gloves, a
small shovel, and snow
chains in the back of my
car. I was not going to get
stuck out in the field with
snowflakes coming down.
Here are some great tips
from AAA with winter and
cold driving:

Cold Weather Driving
Tips:

e Keep a cold-weather kit
in your car, such as extra
food/snacks and water,
warm clothing, a flash-
light, a glass scraper,
blankets, and more.

e Make certain your tires
are properly inflated and
have plenty of tread.

e Keep at least half a tank
of gas in your vehicle at
all times.

e Never warm up a vehicle
in an enclosed area,
such as a garage.

e Do not use cruise control

when driving on any slip-

pery roads.

Tips for Driving in the

Show:

Stay home. This is a
tough decision to make
for all of us. When the
roads are bad, only go
out if necessary. Even if
you are a great driver in
bad weather, it's better
to avoid taking unneces-
sary risks by venturing
out.

Drive slowly. Slow
down for lower traction
when driving on snow or
ice.

Accelerate and decel-
erate slowly. Apply the
gas slowly to regain
traction and avoid skids.
Don’t try to get moving
in @ hurry and take time
to slow down for a stop-
light. Remember: It
takes longer to slow
down on icy roads.

Increase your follow-
ing distance to five to
six seconds. This in-
creased margin of safety
will provide the longer
distance needed if you
have to stop.

Know your brakes.
Whether you have anti-
lock brakes or not, keep
the heel of your foot on
the floor and use the ball
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of your foot to apply
firm, steady pressure on
the brake pedal.

e Don't stop if you can
avoid it. There's a big
difference in the amount
of inertia it takes to start
moving from a full stop
versus how much it
takes to get moving
while still rolling. If you
can slow down enough
to keep rolling until a
traffic light changes, do
it.

e Don’t power up hills.
Applying extra gas on
snow-covered roads will
just make your wheels
spin. Try to get a little
inertia going before you
reach the hill and let
that inertia carry you to
the top. As you reach
the crest of the hill, re-
duce your speed and
proceed downhill slowly.

Don’t stop going up a
hill. There’s nothing
worse than trying to get
moving up a hill on an
icy road. Get some iner-
tia going on a flat road-
way before you take on
the hill.

If you are preparing to go
out in the field and there
are safety concerns regard-
ing the road, please con-
nect with your supervisor.
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“ﬁg“‘“— Care Coordinator Corner _,ﬁ_;%,,

Lead - AMG every two weeks to see how him and he is now
CCO - ICHS they were doing. They went consistent with attending
CC - Thomas R. Maxson over what his barriers were  appointments. The client
Client is a 63-year-old male t(.) attending appointments  also talked about his diet
.. . : . since he would always be and A1C. He reported he
living with Diabetes and Di- .. _ ,
. . ready and waiting forour ~ had a tough time affording
abetic Neuropathy. The cli- . . .
. phone appointments but groceries and getting to
ent has three main issues . . ,
: miss his in-person visits. food banks because of his
that they have been trying , . o _
From talking to him, he told mobility so the Care Coordi-
to overcome; lack of healthy ,
N the Care Coordinator he nator found a food bank
food for his Diabetes, no- .. . )
. : used to use Medicaid trans- that would deliver to his
showing to appointments, , , ,
: portation service but apartment, which he re-
and not being able to take
. : . stopped because they kept  ports, has been helpful. The
care of his feet with Diabe- . , , L
not picking him up. The client has had continuing

tes. The Care Coordinator
realized that along with
connecting to resources it

Care Coordinator called the foot pain from his Neuropa-
transportation serviceand  thy, which became worse

discovered they had the with him trying to do his
would be helpful to try to :
1 wrong phone number on own foot care. The client
connect to this client more : .
file which caused themto ~ was unable to see a Podia-
than once per month. The : . . . .
be unable to pick him up. trist at his primary care clin-

Care Coordinator began

e ) The Care Coordinator was ic for a few months, but
checking in with the client

able to get this resolved for ~mentioned he used to get

Webinar Trainings foot care at the VA. The Care
Coordinator found contact

Join us for free monthly webi- Check often for any updates  information for a VA Podia-

nar trainings designed for to topics andregistration links.  trist, and they called togeth-
Health Home Care Coordina-
tors and allied staff. Webinars
are typically held from 9:00

Upcoming topics er to get the client an ap-
pointment for the next day.
The client is highly orga-

a.m. to 10:30 a.m. the second JAN Hearing Loss: Im- : : .
Thursday of each month. pact Avareness nized and involved with
For invitations including regis- u Education from “{hat his PCP and Othe? pro-
tration information please visit ODHH viders recommend, he just
the DSHS Health Home web- FEB | £/l Risk and needed some support and
site at 8 Prevention extra guid- Y
4 .ty
Washington Health Home MARCH ance to help s K.
Program — Training Invitations :—{ealth Promo- him succeed. /‘2- a
DSHS 14 | tion it :



https://www.dshs.wa.gov/altsa/washington-health-home-program-%E2%80%93-training-invitations
https://www.dshs.wa.gov/altsa/washington-health-home-program-%E2%80%93-training-invitations
https://www.dshs.wa.gov/altsa/washington-health-home-program-%E2%80%93-training-invitations
mailto:healthhomenewsletter@dshs.wa.gov
mailto:healthhomenewsletter@dshs.wa.gov
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¢ U KKV Q 20_23 T OZTG H _
\/( | | EAKHYV Webinars WAVMUJYR T
/{ MEOGSSMYV KB CPMSMI SFN.I =
CAPACITYY I AZ HGWQEVEABIXS Z =
WHVYNOTITNEVERTP SUCYNUJTYDRNXB :-1":;
TNGBXZDGJVDRCSOGCDRHCELUJMIKROY &
YIJUTCOORDINATIONUCBVITNTVCBSH:c!
WOFDUFKUHTBGYLEHOBRNOOYFROUJAMEK &
VQTIHCONSENTGNUMTRWPDEF’MIONOIOE
JPSAWIKVKPHYWHBCODGLFWGGBRMNXD §
QJEBFGDELIFGHCSUSWJBCNMZAVVCSO £
GDVERNMENTXSOCNLSAGPIUDPLPSLNOEﬁ
QZETEZAKGHGBPRYFGPVTZYNOHYGSZG%
UKEZHCJDECNATSBUSROZRDDDRZDIL =
L QSLWPHHKUZERSKPOMU I UAESUJOJN =
GTFVFYZNZBXRNHPEKQKI D COTEVAQHX -:é
UEEFXMPNOI SSERPEDVYVZRRIKDDO m
"\ l RV I ONLLGTRASLCAQNVYVUATH.J €3
DZGNINEERGCSHEGI ZZBNGC £)
ULMLUGCPI HSNATIDRAUG
Word Search MBYVYOYALAHTC JEKTPD
EXGDKERLGACLTR RL
Medicare 101 DB CXSWLHEKTZXTE CW Instructions:
Mandatory Reporting | ZVYHDNS J | Locate the underlined
Assessment Screening Tools ¢ P T U M C Y words in the heart
Overview of Medicaidand LTSS # P L H E F D (% above.
Late Life Depression and Suicide e 7\/ Thewor.ds may be hid._
ET den horizontally, verti-
Health Home Care Coordination cally, diagonally, for-

Tribal Relations — Government to Government

Promoting and Supporting Cardiovascular Health

Diabetes and Prediabetes Management and Prevention
Illicit Substance Use and Helping Individuals Who Use Drugs

The Basics: Consent, Capacity, Pre-Planning, and Guardianship

Answer key can be found at:

https://www.dshs.wa.gov/altsa/stakeholders/washington-health-home-program-quarterly-newsletters
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