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If the enclosed information is not in your primary language, please call 1-800-562-3022
(TDD/TTY only: 1-800-848-5429)

Yog tas cov ntaubntawv kws tuaj nrug nuav tsi yog koj yaam lug tes thov hu rua
1-800-562-3022 (TDD/TTY xwb: 1-800-848-5429)
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Afai o lenei faaaliga e le o alu atu i lau gagana masani, faamolemole vala’au mai i le telefoni:
1-800-562-3022 (Mo ¢ ¢ le lelei le faalogo pe gugu, vala’au mai i le telefoni 1-800-848-5429)
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Ecam npunaraemas MHOOPMALING HE HA BallEM POAHOM 93blke, MO3BOHUTE, MOXAAYMCTa, NO
TenedoHy 1-800-562-3022 (teneOH TOABKO AAS AWUL, C MAOXMM CAYXOM

(TDD/TTY): 1-800-848-5429)

RUS

JKWO NPUKABAEHE IHDOPMALLG HE Ha BaLWi PIAHIM MOBI, MOA3BOHITb, OYAb Aacka, Mo TeAedDOHY
JK—R800-562—3022 (TenedoH TinbkKM AAS OCi6 3 noraHnm cayxom (TDD/TTY): 1-800-848-5429)
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Daca informatiile aldturate nu sunt in limba dumneavoastra natala va rugam sa sunati la
1-800-562-3022 (numai pentru TDD/TTY: 1-800-848-5429)

LU 00AhhT N9 LO¢T £k hAUY A0hPY 0 1-800-562-3022 [t8.4/ttPL NF 1-800-848-5429]
L£L0{.::

AM

ol ‘aLah Ht 4led Advkh AYPHEREY &N b, ®&¢ 1-800-562-3022 @®LL0] £€ 9°0%90 &19° HAPI® 41
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Si la informacion adjunta no estd en su idioma primario, por favor llame al 1-800-562-3022
(Para TDD/TTY solamente, llame al 1-800-848-5429).
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1-800-848-5429).
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Néu tin titc dinh kém khdng c6 ngdn ngit ctia qui vi, xin goi 1-800-562-3022 (TDD/TTY ma
t{léi: 1-800-848-5429)
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HRAUT: 1-800-848-5429)

Kung ang nakalakip na impormasyon ay hindi sa inyong pangunahing wika, pakitawagan po ang

1-800-562-3022 (TDD/TTY lamang: 1-800-848-5429)
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How to get more information

By Phone

If it is hard to read or understand this booklet, please call Medicaid Customer Service at
1-800-562-3022. We can help by providing the information in another format, such as
LARGE PRINT or Braille, or have the information read to you in your primary language.

For people who have difficulties with hearing or speech, the TTY/TDD line is 711 or
1-800-848-5429. Your phone must be equipped to use this line.

Online Client Portal

If you wish to verify your Health Home services coverage, select a different Health Home, or to
opt-out of the Health Home program go to www.WAProviderOne.org

Interactive Voice Recognition (IVR)

You may call our automated system anytime at 1-800-562-3022 where you may verify your
Health Home services coverage, select a different Health Home, or opt-out of the Health Home
program.

During business hours, Monday through Friday from 7:30 a.m. to 5 p.m., you may always talk to
a live person by following the voice prompts.

Other Languages
You can ask for this guide in other languages by calling 1-800-562-3022.

On the Web

For more information on Medicaid, visit www.hca.wa.gov/medicaid.

For more background on the Health Homes program, visit
www.hca.wa.gov/pages/health_homes.aspx.
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What is a “Health Home”?

A Health Home is not a place. It is a set of new care coordination services, provided by a care
coordinator who will work with you to increase coordination of all the services and supports you
currently receive.

Participation in Health Home services will make things go more smoothly for you by working to
coordinate your various care needs. The result should be fewer unnecessary hospital admissions and
fewer avoidable visits to emergency departments. The system is designed to improve your satisfaction
through coordinated care.

Health Home services include:
+ Comprehensive care management.
« Care coordination and health promotion.

+ Comprehensive transitional planning (example: help when you are discharged from a hospital or a
care facility).

+ Individual and family support services (example: identifying and recognizing the role families,
informal supports, and caregivers provide in supporting you to reach your health goals).

+ Referral to community and social support services (examples: transportation, food, housing).
+ Use of health information technology to link services, if applicable.

Health Home services are designed to support you with your ongoing chronic conditions and assist
you in meeting your health goals. Health Home services improve coordination and care for medical
and other social service needs, such as long-term services and supports, mental health services, and
chemical dependency services. Health Homes are intended to reduce gaps in service and increase
coordination between all of your providers.

Who is eligible for Health Home services?

The services are for individuals with full Medicaid and Medicare coverage. These services support
individuals with chronic conditions.

When does the Health Home program start?
This program will begin on July 1, 2013.

Who provides Health Home services?

An individual called a “care coordinator” is the primary person who provides Health Home services.
Care coordinators work for Health Home lead organizations that contract with Medicaid. A care
coordinator will call you, answer your questions, and set up a time to meet with you.
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What is a Health Home care coordinator?

A Health Home care coordinator is an individual who, with your written consent, will work with you
to develop a Health Action Plan (HAP) and participate in health home services. The care coordinator
will work with you to coordinate your care so you receive the right care, at the right time, and in the
right place.

A care coordinator will contact you to describe Health Home care coordination services and
answer your questions. When this individual contacts you, you may choose whether you want to
participate. If you decide not to participate in the Health Home program, it will not impact your
eligibility for other services. You can get more information on Health Homes at
www.hca.wa.gov/pages/health_homes.aspx.

How do Health Home services work for you?

Here are some examples of Health Home services. These provide an idea of how the services
can work for you if you choose to participate. Although this is not a complete list, it may be helpful.

Health Home Program

. N Example of Service
(If you give permission)

Get coaching from a care coordinator to | Assistance in developing your list of questions for
support your participation in your care. your specialist so you have them ready when you go
to your appointment.

Ongoing communication between your A message that alerts your providers if you are
care coordinator and providers. admitted to or released from the hospital.

A person you can talk with when you are worried
your provider does not understand how hard it is to
travel to appointments.

Care coordination through a team of Your personal care provider, primary care doctor,
providers working with you. care coordinator, psychologist, and pharmacist meet
and make sure your prescriptions work together.
They let you know it’s ok or if you need to change
prescriptions.

24-hour/7-day a week availability to A person you can talk to if you think your medicine
provide information and emergency is making you sick and don’t know if you should seek
Health Home service consultation help or not.

services.
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How do you get Health Home services?

It'saseasyas1,2,3...

1. Be assigned to a Health Home: Once you are eligible, you will be connected to a Health Home
lead organization. Then, you will be contacted by a care coordinator. The care coordinator will
answer your questions and you can decide whether or not to participate.

2. Complete a Consent Form for Information Sharing: The care coordinator will support you in
completing a Health Home Services Consent Form. This consent provides your permission to allow
sharing of your medical and social service information. The information will only be shared with
providers and others you designate.

3. Complete a Health Action Plan (HAP): The care coordinator will support you in completing a
Health Action Plan (HAP). The Health Action Plan will include health goals that you choose.

Using the Health Action Plan for guidance, the care coordinator will work with you to see if you
need more coordinated or additional services and resources for:

o health care.

 long term services and supports.
« mental health.

o chemical dependency.

You can request and arrange future visits at any time. Whether you meet in person or talk on the
phone depends on your needs.

How do you know if you are eligible for Health Home services?

You will get a letter from the Health Care Authority (the Medicaid agency) letting you know that you are
eligible. After you receive the letter, your Health Home care coordinator will contact you to talk about Health
Home services.

You can also contact Medicaid directly at 1-800-562-3022.

(If your provider has questions about your eligibility for Health Home services, the provider can also
contact the Medicaid program on your behalf.)

Do you get to stay with your current health care and other providers?

Yes! They continue as they are now and future services will be authorized the same way they are
now. As part of Health Home services, your care coordinator may be in contact with providers about
coordinated coverage and transitions in care as your needs change.

How will providers know if you are in the Health Home program and who
to contact?

They can tell by accessing Medicaid information.
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Do you have to be in the Health Home program?

No, this is a voluntary program. You are not required to participate.

Do you have to pay for Health Home services?

No, there is no cost to you for these services.

What if you are unhappy with your care coordinator?

You can contact the Health Home lead organization.

What if you move to another area of the state?

If you move to an area where there is a different Health Home lead organization, you will be contacted
by a new care coordinator about ongoing services.

What if you lose Medicaid or Medicare coverage?

If you lose both your Medicare and Medicaid eligibility, you will no longer be eligible for Health
Home services. If you just lose your Medicare eligibility and not your Medicaid eligibility, you will still
be eligible to receive Health Home services.

What are your complaint and appeal rights?

You keep your current Medicaid and Medicare complaint and appeal rights.

What if you want to opt out of the Health Home program?

You can call Medicaid at 1-800-562-3022 and say you don’t want to be in the Health Home program.
The program is voluntary.

What if you change your mind and want to participate in Health Home
services again?

You can contact the Medicaid line at 1-800-562-3022 and let them know you want Health Home
services again.

For American Indians or Alaskan Natives

If you are a member of a federally recognized Tribe or an Alaskan Native, you may choose to
participate in a Health Home. If you decide to go back to your Tribal clinic or fee-for-service, let
your Tribal clinic know (they can assist you) or call 1-800-562-3022. You will not have to wait to
switch back.

10
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Who to call in the event of a health crisis

« For a life threatening emergency, call 911.
» For mental health crises, call the Crisis Line at 1-800-584-3578.
« For the Statewide Domestic Violence Hotline, call 1-800-562-6025.
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