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ALTSA/DDA/BHA IPAC SUBCOMMITTEE MEETING AGENDA

Administrations and Divisions:

| Home & Community Services (HCS), Residential Community Services (RCS), Behavioral Health Administration (BHA),

Developmental Disabilities Administration (DDA), Division of Behavioral Health and Recovery (DBHR), Office of the Deaf & Hard of
Hearing (ODHH

February 11, 2020 from 9 a.m. — noon

In-Person Locations (other locations available upon request: ALTSA Headquarters,
4450 10" Avenue SE, Lacey, WA.

Port Angles CSO

Please register for IPAC Subcommittee ALTSA/BHA/DDA on February 11, 2020 9:00 AM PST at:
https://attendee.gotowebinar.com/register/7982740694599152141

After registering, you will receive a confirmation email containing information about joining the webinar.

Welcome and Introductions — Office of Indian Policy Dr. Marie Natrall/Brenda Francis-Thomas

e Welcoming

e Invocation

e Announcements
e Roll Call

Aging and Long-Term Services Administration/ Developmental Disabilities Administration Roundtable

Meeting Date & Time Location and Webinar Registration URL
Roundtable 1 February 11, 2020 ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506 (Quinault Conference Room)
9a.m.-10a.m. https://attendee.gotowebinar.com/register/7982740694599152141



https://attendee.gotowebinar.com/register/7982740694599152141
https://attendee.gotowebinar.com/register/7982740694599152141

Roundtable 2

February 27, 2020
lp.m.-2pm.

ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506 (Cushman Conference
Room)

https://global.gotomeeting.com/join/321913021

Consultation

March 12, 2020
3p.m.—4pm.

ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506 (Quinault Conference Room)
https://global.gotomeeting.com/join/862110741

Aging and Long-Term Services Administration — Marietta Bobba; Ann Dahl

e Tribal Initiative Updates:
o Squaxin Island Tribe

O O O O

Lummi Nation
Makah Tribe
Nisqually Tribe

CMS Tribal Webinars

o Oklahoma meeting for MFPTI grantees

e APS Checkin

e Spring and Fall Summit Schedule
e Tribal Pilot Project (Repair, Refurbish, Weatherization)

Developmental Disabilities Administration — Justin Chan

e 2020 Community Summit Updates

e DDA clients with tribal affiliation (self-identified) and receiving DDA services
e Waiver Amendments
e Background Checks for Individual Providers
e Companion Homes

e Contracting and Frequently Asked Questions
This Frequently Asked Questions is for all contracted 1099 providers (Independent Providers). If you are not a 1099 provider, please call
your local DDA office and ask for the contracts department.

e Intake and Eligibility — Complete the required forms and documents. You can request a packet by filling out a Service and Information

Request (https://www.dshs.wa.gov/dda/service-and-information-request) or by returning the information listed below:
o Request for DDA Eligibility Determination Form (14-151)
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https://global.gotomeeting.com/join/321913021%20  
https://global.gotomeeting.com/join/862110741
https://fortress.wa.gov/dshs/adsaapps/about/factsheets/DDA/Companion%20Home%20-%20DDA%20Fact%20Sheet%202019.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/DDA%20Contracts%20Frequently%20Asked%20Questions.pdf
https://www.dshs.wa.gov/sites/default/files/SESA/publications/documents/22-722.pdf
https://www.dshs.wa.gov/dda/service-and-information-request
https://www.dshs.wa.gov/dda/service-and-information-request
https://www.dshs.wa.gov/dda/service-and-information-request
https://www.dshs.wa.gov/sites/default/files/FSA/forms/word/14-151.doc

Consent (14-012)
Notice of Privacy Practices for Client Confidential Information (03-387)
Washington State Voter Registration for applicants age 18 or older
Documents that support that you have a developmental disability, as described in DSHS Form 14-459 Eligible Conditions Specific to
Age and Type of Evidence such as:
»  Educational records
* Psychological records
=  Medical records
= Review Matrix

O O O O

Behavioral Health Administration — Zephyr Forest, BHA Tribal Liaison

e Trueblood Updates
e Policy 1.7 Updates
e Legislative Updates
e 7.01 Planning

Closing

Agenda Items for next meeting:

HCA Tribal Roundtables and Consultation on Amendments to the Section 1115 Medicaid Waiver: 11 a.m. - 12:30 a.m.

Roundtable #2 |February 11, 11:00-12:30 | Sue Crystal Conference Center, Cherry Street Plaza
2020 PM 626 - 8 Ave. SE, Olympia, WA

https://attendee.gotowebinar.com/register/523760464590528514

Next meeting is on March 10, 2020 from 2 a.m. to 12 p.m.
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ALTSA/DDA/BHA IPAC SUBCOMMITTEE MEETING MINUTES

Administrations and Divisions:
Home & Community Services (HCS), Residential Community Services (RCS), Behavioral Health Administration (BHA),

Developmental Disabilities Administration (DDA), Division of Behavioral Health and Recovery (DBHR), Office of the Deaf & Hard of
Hearing (ODHH

February 11, 2020 from 9 a.m. — noon
In-Person Locations (other locations available upon request: ALTSA Headquarters,

4450 10" Avenue SE, Lacey, WA.
Port Angles CSO65+

Welcome and Introductions — Office of Indian Policy Dr. Marie Natrall/Brenda Francis-Thomas

e  Welcoming
e Invocation
e Announcements

e Roll Call
e Present? | Attendee Role Present? | Attendee Role
X Ann Dahl ALTSA Tribal Initiative X Justin Chan DDA Co-Chair
Project Manager Statewide Tribal Liaison

X Brenda Francis- DSHS Office of Indian Policy X Marilyn Scott Upper Skagit Tribe
Thomas Region 3 North

X Zephyr Forrest DSHS BHA X Brooke Harris Dept. of Commerce

X Marietta Bobba DSHS ALTSA Tribal Liaison X Tyron Friday Nisqually Tribe

X Marie Natrall DSHS OIP X Ashley Hesse Indigenous Pact

X Alec Graham DSHS ALTSA X Allison Lee Consumer Directed WA

X Susan Engels DSHS ALTSA X Paula Renz DSHS ALTSA

X Dustin Quinn DSHS ALTSA X Karen Fitzharris DSHS ALTSA
Campbell

X Janet Gone DSHS OIP X Dennis Elonka DSHS ALTSA

X Cathy Kinnaman | DSHS ALTSA X Ann Vasilev DSHS DDA




Aging and Long-Term Services Administration/ Developmental Disabilities Administration Roundtable

Meeting Date & Time Location and Webinar Registration URL

Roundtable 1 February 11, 2020 ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506 (Quinault Conference Room)
9am.-10 am. https://attendee.gotowebinar.com/register/7982740694599152141

Roundtable 2 February 27, 2020 ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506 (Cushman Conference
l pm.-2pm. Room)

https://global.gotomeeting.com/join/321913021

Consultation March 12, 2020 ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506 (Quinault Conference Room)

3p.m.—4p.m. https://global.gotomeeting.com/join/862110741

Minutes are attached. It was recommended that Roundtable 2 and Consultation be cancelled since ALTSA/DDA are providing regular updates
through Tribal Leader letters, webinar and monthly IPAC subcommittee meetings. ALTSA/DDA will move this recommendation to DSHS OIP and mail
a Tribal Leader cancellation letter.

Aging and Long-Term Services Administration — Marietta Bobba; Ann Dahl

e Tribal Initiative Updates:

o Squaxin Island Tribe: Staff are not available due to Wisdom Warriors training. The tribe will be entering into budget adjustments
since they have decided to hire staff instead of a consultant. Staff have begun reaching out to Elders for input.

o Lummi Nation: No report. Staff has recently been hired and will be meeting with ALTSA staff later this month.
Makah Tribe: No report.
Nisqually Tribe: The tribe has hired an AIHC consultant to assist with listening sessions at the Elder’s program. One has been
completed (35 participants) and another is being planned. Monthly dinners will be planned to share information and the project
team will present at Tribal Council at the end of the grant. They are exploring a general welfare program to divide per capita
payments to monthly so tribal members can use it to pay for bills. This may help members maintain eligibility for state services.

o CMS Tribal Webinars: The Makah and Muckleshoot Tribes were highlighted in the January CMS webinar. Two other webinars
are being planned that will highlight the other states/tribes in the MFPTI project.

o 2020 budget: Unlike in 2019 where the MFPTI budget was not approved until November 2019, most of the 2020 budget has been
approved. The American Indian Community Center in Spokane is the newest contractor. This may be the last year for this grant.
If your tribe has a project they want to discuss contact Ann or Marietta.
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o Oklahoma meeting for MFPTI grantees: Planning discussions have not started yet. Not all states have gotten the same level of
budget approval. Ann and Marietta will check with the other states later this month.

o Discussion: Tribal representative requested that the final MFPTI summary report include an analysis of what services were
provided before the MFPTI and what has changed as a result of the MFPTI, including how the initiative has helped to bring other
programs to tribes.

e Encounter Rates:

o The BHA coordinating meetings are discussing a state plan amendment for FQHC’s to receive the encounter rate for care
management. Tribes are already providing care management and wrap around services. This may tie into the DDA waiver
connecting to BHA.

o It was shared that two tribes are waiting to open Health Homes but the lead agency is not moving forward until payment issues are
resolved. ALTSA has reached out to HCA to resolve the tribal payment issues. A workgroup is scheduled for next week to resolve
the issues.

e APS Check in: At a tribal meeting last week ALTSA was told a tribal staff person was on hold for 2 hours waiting for the APS referral line.
The issue has been brought to the APS unit for follow-up.

e Spring and Fall Summit Schedule: The spring summit agenda workgroup has been meeting. Potential agenda items include: Kinship
Navigators, Health Coaches, Homelessness/Housing (Assisted Living, AFH, ESF, etc.), NEMT, Health Homes, Reimbursements. The spring
summit is in Spokane WA at the Oxford Suites on April 16-17.

e Tribal Pilot Project (Repair, Refurbish, Weatherization): An RFP was mailed out to tribes yesterday for $500,000 in home repair grants. The
proposals are due to the Department of Commerce by March 19t.

e Savvy Caregiver Training: A couple of tribes are interested in attending Savvy Caregiver trainings. The Suquamish Tribe has offered to host
a spring class. A 2nd class will be held in the fall. If your tribe is interested in hosting contact Ann Dahl. Community instructors are now
available at the Makah, Muckleshoot and Colville Tribes.

Developmental Disabilities Administration — Justin Chan

e 2020 Community Summit Updates
o Proposals Due
o Blessings
¢ DDA clients with tribal affiliation (self-identified) and receiving DDA services
DDA Clients
e Waiver Amendments

IFS-BasicPlus-(
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Background Checks for Individual Providers — As of February 1, 2020, parent providers are no longer exempt from background checks.
Parent providers must complete a background check as required for all long-term care workers under RCW 74.39A.056.

o If you have a Tribal parent provider who does not have a current background check with the Aging and Long-Term Support
Administration or DDA, they must complete one in 2020 at their next contract renewal or sometime between February 1 and
December 31.

o They do not need to contact DDA staff to arrange for this background check. Contracts staff will contact them to complete a
background check if needed.

Companion Homes: Companion Home Services is a residential habilitation service provided by a community residential service provider
who has a Companion Home Services contract with the Developmental Disabilities Administration. Companion Home Services are
provided in a home that is owned or leased by the contracted provider. The provider must be available to provide support and
supervision to the client 24 hours a day.

Residential Habilitation is assistance provided to a client to learn, improve, or retain social and adaptive skills necessary for living in the
community. Residential habilitation services may provide assistance with personal care and supervision, and instruction and support in the
areas of health and safety; personal power and choice, competence and self-reliance; positive recognition by self and others; positive
relationships; and integration into the physical and social life of the community.

Additional Information:
o Companion Home Services Fact Sheet
o Companion Home Services WAC 388-829C
o Policy 4.12 Companion Homes
Forms for Companion Home Providers:
Budget Worksheet — Client
Cash Ledger — Client
Emergency Evacuation/Water Temperature Record - Monthly
Gift Card/Pre-Paid Credit Card Ledger
Incident Report
Individual Financial Plan — Client
Outside Employment Notification and Review
Client Inventory Record
Quarterly Report
Room and Board Agreement — SAMPLE

O O O O O O O O O 0

Contracting and Frequently Asked Questions
This Frequently Asked Questions is for all contracted 1099 providers (Independent Providers). If you are not a 1099 provider, please call
your local DDA office and ask for the contracts department.
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https://app.leg.wa.gov/RCW/default.aspx?cite=74.39A.056
https://fortress.wa.gov/dshs/adsaapps/about/factsheets/DDA/Companion%20Home%20-%20DDA%20Fact%20Sheet%202019.pdf
https://fortress.wa.gov/dshs/adsaapps/about/factsheets/DDA/Companion%20Home%20-%20DDA%20Fact%20Sheet%202019.pdf
https://www.dshs.wa.gov/sites/default/files/rpau/documents/103P-18-22-106.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy4.12.pdf
https://www.dshs.wa.gov/sites/default/files/forms/excel/17-257.xlsx
https://www.dshs.wa.gov/sites/default/files/forms/excel/17-258.xlsx
https://www.dshs.wa.gov/sites/default/files/forms/word/21-061.docx
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/Gift%20Card%2C%20Pre-Paid%20Credit%20Card%20Ledger.xlsx
https://www.dshs.wa.gov/sites/default/files/forms/word/15-512.docx
https://www.dshs.wa.gov/sites/default/files/forms/word/15-514.docx
https://www.dshs.wa.gov/sites/default/files/forms/word/02-589.doc
https://www.dshs.wa.gov/sites/default/files/forms/word/17-259.docx
https://www.dshs.wa.gov/sites/default/files/forms/word/15-516.docx
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/Room%20and%20Board%20Agreement%20-%20SAMPLE.doc
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/DDA%20Contracts%20Frequently%20Asked%20Questions.pdf

¢ Developmental Disabilities Administration Eligibility — A person with intellectual and developmental disabilities must first be determined
eligible to be a client of the DDA before an assessment can be conducted to determine if the person is functionally and financially eligible for
the service requested. To be found eligible as a client of DDA, a person must:

O
O
O

Be a Washington State resident;
Have evidence of a qualifying developmental disability that began before age 18; and
Have evidence of substantial limitations.

The Revised Code of Washington 71A.10.020(5) defines a developmental disability as:

@)
O
O
O
O

“a disability attributable to intellectual disability, cerebral palsy, epilepsy, autism, or another neurological
or other condition of an individual found by the secretary to be closely related to an intellectual disability
or to require treatment similar to that required for individuals with intellectual disabilities, which
originates before the individual attains age eighteen, which has continued or can be expected to continue
indefinitely, and which constitutes a substantial limitation to the individual.”

e Intake and Eligibility — Complete the required forms and documents. You can request a packet by filling out a Service and Information

Request (https://www.dshs.wa.gov/dda/service-and-information-request) or by returning the information listed below:

O

o O O O

Request for DDA Eligibility Determination Form (14-151)

Consent (14-012)

Notice of Privacy Practices for Client Confidential Information (03-387)

Washington State Voter Registration for applicants age 18 or older

Documents that support that you have a developmental disability, as described in DSHS Form 14-459 Eligible Conditions Specific to
Age and Type of Evidence such as:

»  Educational records

* Psychological records
=  Medical records

= Review Matrix

Behavioral Health Administration — Zephyr Forest, BHA Tribal Liaison

e Trueblood Updates

O
O

3 Forensic Navigators have been hired so far, 6 more positions will be announced shortly.

The Forensic Navigators, as agreed upon from the Trueblood Consultation, will reach out to all courts and behavioral health services
in the Trueblood Phase 1 Regions to build a network and relationship to best serve AI/AN clients.

Office of Forensic Mental Health Services and Health Care Authority will be reaching out to all Tribes in Phase 1 Regions to meet
with their courts and learn about differences in procedures to coordinate services.
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https://www.dshs.wa.gov/fsa/forms?field_number_value=14-459&title

e Policy 1.7 Updates

O

O O O O

Consultation was held on January 9.

The policy was changed to a “Procedure” in support of the DSHS 7.01 Policy so there was no conflicting policies in place.
Language was added to clarify Tribal Providers.

The Procedure is under review by the BHA policy committee, and will be approved by the end of February.

Training will be provided to all social workers and nurses across BHA.

e 7.01 Planning

BHA, through OIP, is reaching out to all Tribes to meet for 7.01 Planning sessions.

The goal is to get all interested Tribes scheduled in March or April.

Major topics include: New Facilities; Trueblood programs; Outpatient Treatment Services; Court Orders and Forensic
Evaluations.

Please contact Zephyr Forest, BHA Tribal Liaison, with other topics of interest, questions, or scheduling requests for 7.01
Planning Sessions. Phone: 360-764-0706, email: foreszk@dshs.wa.gov

Closing

Agenda Items for next meeting;:

HCA Tribal Roundtables and Consultation on Amendments to the Section 1115 Medicaid Waiver: 11 a.m. - 12:30 a.m.

Roundtable #2 |February 11, 11:00-12:30 | Sue Crystal Conference Center, Cherry Street Plaza

2020 PM 626 - 8" Ave. SE, Olympia, WA

https://attendee.gotowebinar.com/register/523760464590528514

Next meeting is on March 10, 2020 from 2 a.m. to 12 p.m.
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Consumer Directed Employer
Project

February 11, 2020

Karen Fitzharris
Dennis Elonka
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Washington State Department of Social and Health Services



Agenda

1. Project Update

2. Introducing the CDE vendor

3. Electronic Verification Visit (EVV)
4

Preparing for the CDE

Washington State Department of Social and Health Services



Project Update

L



What is the CDE?

The Consumer Directed Employer (CDE) project will transfer the
employer support responsibilities of Individual Providers (IPs) from
DSHS and AAA case management staff to a contracted vendor.

Washington State Department of Social and Health Services



Project Updates

Recent Accomplishments

* Announced selection of the CDE  Move to new project phase

vendor * |Integrate CDWA project schedule with
* Conducted IP baseline readiness master DSHS schedule

assessment * Distribute informational brochure for
* |dentified new Tribal government IPs & clients

representative for project’s Strategic ¢ Work with local Subject Matter

Development Group (SDG) Experts for training and support

* Ongoing communication and outreach
activities

Washington State Department of Social and Health Services



Estimated CDE Timeline

8/23/2020
DSHS Begins System 2/9/2021 9/30/2021
and Service Validation Pilots Begin Transition to CDE Complete
® T ®
1/20 - 2/20 3/20 - 8/20 8/20-2/21 N i 2/21-9/21
Req Review Vendor Development and Testing DSHS Validation i E Rollout
|
1/1/2021 ‘
1/1/2020 I 6/30/2021

1/1/2020 - 3/4/2021
Staff, Provider, and Client Readiness

I
2/1/2021 - 9/30/2021
IP Hiring and Training

Washington State Department of Social and Health Services 6



Consumer Direct Care Network (CDWA)

* Headquartered in Missoula, Montana

* Founded in 1990

* 16 programs nationally

* Currently serves 26,000 clients and 37,000 support workers

* Will be known as Consumer Direct of Washington (CDWA) in
Washington State

Washington State Department of Social and Health Services



Preparing for the CDE

L



What won’t change

* Clients will still select, schedule, and manage the work of their IP
* Clients may still select family members to be IPs

* Clients may still receive services from an IP (including nurse
delegation if applicable) and a Home Care Agency

* |IPs may work as an IP as well as a Home Care agency as long as they
meet the eligibility criteria

Washington State Department of Social and Health Services



What won’t change

* Training requirements will remain the same for IPs

e Cumulative career hours/paid time off (PTO) will transfer
* No need to cash out PTO, can be used in the future

e Case managers will still do the CARE assessments

* Case managers will still develop service plans with clients and
complete authorizations

Washington State Department of Social and Health Services



What wi//change

* The CDE will be the legal employer of the IPs

* |Ps will no longer contract with DSHS; they will be employees of the
CDE

* The CDE will manage administrative elements like payroll, background
checks, and tracking training

* |Ps will need to complete employee paperwork prior to the transition

Washington State Department of Social and Health Services



What can be done to prepare?

* Clients: Keep your home address and other contact information
current with your case manager

* Providers: Make sure your contact information (mailing address,
phone number, and email address) is current in IPOne

* Both: Respond promptly to any notifications you receive from your
case manager or from the new CDE vendor (CDWA)

Washington State Department of Social and Health Services



Stay Connected with the CDE Transforming
project Lives

Sign up for GovDeIivery emails: select Consumer Directed Employer

ALTSA -
https://public.govdelivery.com/accounts/WADSHSALTSA/subscriber/new

DDA - CDE@dshs.wa.gov

https://public.govdelivery.com/accounts/WADSHSDDA/subscribers/new

Email the Project:

Visit the CDE website: https://www.dshs.wa.gov/altsa/cde

ate Department of Social and Health Services
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Questions or Suggestions?

L



Electronic Visit Verification (EVV)

Susan Engels — Office Chief, State Unit on Aging
Alec Graham — Office Chief, Home & Community Programs



Why are we doing EVV?

* EVV is a federal law that must be implemented or the state
will face a significant and escalating financial penalty.

* The goal of DSHS is to implement EVV in a manner that has
a minimal impact on the people we serve.

* EVV will provide both the CDE and Home Care Agencies with
an increased visibility of the direct care workforce to help
ensure that people are receiving services as specified in their
care plans.

Washington State Department of Social and Health Services



EVV and the 215 Century Cures Act

Under the 215t Century Cures Act, states must have an Electronic Visit Verification
(EVV) systems capable of verifying the following information:

Type of service performed*

Who received the service*

Who provided the service (NEW)
Date of service*

Location of service delivery (NEW)

SRESCUSE O L

When the service begins and ends™

*Currently collected by home care agencies per state law

Washington State Department of Social and Health Services



EVV and the 215 Century Cures Act

* The 215t Century Cures Act requires EVV for both Personal Care and
Home Health Care

e States are required to implement EVV for Personal Care by January 1,
2020*, and Home Health Care Services by January 1, 2023.

*Washington applied for and was granted a 1 year “Good Faith Effort”
exemption that delays the CMS requirement until January 1, 2021.

Washington State Department of Social and Health Services



EVV for Personal Care Services

WA selected the “provider choice” model for EVV
* Agency Providers and CDE select their own EVV vendors

* DSHS establishes requirements and standards for EVV
vendors

* EVV requirements are put into provider contracts

* The state Medicaid payment system, ProviderOne, will
collect and track EVV data for all providers.

Washington State Department of Social and Health Services



EVV for Personal Care Services

Individual Providers
* The CDE will be responsible for implementing EVV for all recipients
served by Individual Providers
Home Care Agencies

* DSHS published a Draft EVV Implementation Guide for Home Care
Agencies

* DSHS is working with AAA partners to incorporate EVV
requirements into the Statement of Work for all contracted Home
Care Agencies.

Washington State Department of Social and Health Services



August 8, 2019 CMS EVV Guidance

Live-in provider policy requirements:

“Do EVV requirements apply if the individual receiving personal care or
home health care lives with the caregiver providing the service?”

* No, EVV requirements do not apply when the caregiver providing the
service and the beneficiary live together. PCS or HHCS rendered by an
individual living in the residence does not constitute an “in-home
visit”. However, states are encouraged to apply appropriate oversight
to services provided in these circumstances to curb fraud, waste and
abuse. Additionally, states may choose to implement EVV in these
instances, particularly when using discrete units of reimbursement,
such as on an hourly basis.

Washington State Department of Social and Health Services



August 8, 2019 CMS EVV Guidance

Capturing location when services are delivered in the Community

* If a personal care or home health care service is provided
both in the home and in the community during the same
visit, is that service subject to EVV requirements?

CMS Guidance:

EVV is only required for the portion of the service rendered in
the home; however, states may choose to require more
information to control fraud, waste, and abuse.

Washington State Department of Social and Health Services



Key DSHS EVV Policies

* Providers will only be required to capture location when services
begin or end in the elder’s home. Providers may elect to capture
location when services begin or end in the community.

* In cases where the community location is unverified, DSHS will
require a specific geolocation be submitted into ProviderOne. (00.000

and 000.0000).

* Providers will still be required to verify all other EVV data elements
when services begin or end in the community.

Washington State Department of Social and Health Services



EVV Timeline

WA obtained a 1 year exception for EVV, which delays federal requirements until January 1, 2021.

Year

-m DSHS is working | Jan 1, 2021: Home care
with Home Care agencies will be required to use
Agencies to EVV. Plans are being discussed
Sept implement EVV. for a pilot effort to test EVV for
ep
2019 IPs.

- July
CDE Transition 2021

July 1, 2021: CDE’s begin
using EVV for individual
providers

Washington State Department of Social and Health Services



How do | know my information will be kept
orivate?

* Location is only captured at the beginning and end of
service; location is NOT continuously tracked

* Location data will be masked in the state payment system

* EVV vendors must be Health Insurance Portability and
Accountability Act (HIPAA) compliant

e Data security will be monitored as a part of contract
monitoring activities



What won’t change

* Elders will not have to change home care agencies
* Elders will not have to change individual providers

* No impacts to service plan, distribution of service
hours, assignment of tasks

Washington State Department of Social and Health Services



What kind of technology will | be expected to
use?

* For the vast majority of people receiving services,
DSHS expects no changes

* For a small group of folks, equipment may need to be
installed to allow workers to clock in/out

* Workers may need to learn a new system that their
employer will teach them

Washington State Department of Social and Health Services



Will EVV affect elders in other settings?

* EVV will not affect elders who live in residential care
settings such as adult family homes, assisted living
facilities, or nursing homes

Washington State Department of Social and Health Services



EVV Resources

-DSHS EVV website:

https://www.medicaid.gov/medicaid/hcbs/guidance/electronic-visit-
verification/index.html

-DRAFT WA EVV Implementation guide for Home Care Agencies:

https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/EVV/
WA%20EVV%20Implementation%20Guide%20for%20Home%20Care%20Agencies.p

df
-CMS EVV Website:

https://www.medicaid.gov/medicaid/hcbs/guidance/electronic-visit-
verification/index.html

-August 8, 2019 CMS Guidance on EVV
https://www.medicaid.gov/federal-policy-guidance/downloads/cib080819-2.pdf

Washington State Department of Social and Health Services

29


https://www.medicaid.gov/medicaid/hcbs/guidance/electronic-visit-verification/index.html
https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/EVV/WA%20EVV%20Implementation%20Guide%20for%20Home%20Care%20Agencies.pdf
https://www.medicaid.gov/medicaid/hcbs/guidance/electronic-visit-verification/index.html
https://www.medicaid.gov/federal-policy-guidance/downloads/cib080819-2.pdf

Questions or Suggestions?

e



STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
PO Box 45600. Olympia, WA 98504-3600

January 21, 2020
Dear Tribal Leader,

Subject: Consumer Directed Employer and Electronic Visit Verification Projects

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and the Developmental Disabilities Administration (DDA) hereby seek your advice on the
following matters. In accordance with section 1902(2)(73)(A) of the Social Security Act regarding
the solicitation of advice on Medicaid matters likely to have a direct effect on Tribes, Indians, Indian
Health Programs or Urban Indian Organizations.

Purpose

The Department wishes to update tribal representatives about the on-going Electronic Visit
Verification (EVV) and Consumer Directed Employer (CDE) projects. We originally discussed both
projects through formal consultation in 2018. Informational sessions have been provided through the
Indian Policy Advisory Committee (IPAC) meetings, public webinars and at the November 2019
ALTSA-Tribal-AAA Summit.

EVV is a federal requirement from the 21* Century Cures Act, passed by Congress in

2016. See Section 12006 of the 21* Century Cures Act. States are required to have EVV systems in
place for personal care services by January 1, 2020. The State of Washington has received a waiver
to delay implementation until January 1, 2021. The new Consumer Directed Emplover will
implement EVV for Individual Providers.

The Department will implement EVV for personal care services in two separate phases. Phase I will
include Home Care Agencies providing Personal Care Services (PCS) and respite services to
Medicaid clients. Phase II will include Individual Providers (IPs) providing PCS to Medicaid clients
that are self-directing their PCS. This process is anticipated to be complete sometime in 2020.

The passage of Washington Substitute Bill (SSB) 6199 mandated that the Consumer Directed
Employer be established to serve as the legal employer for the in-home services Individual Provider
(IP) workforce.

The goals of the CDE project are to:

= Transfer the administrative functions and responsibilities of [P management from the
Department and Area Agencies on Aging case management staff to the CDE.

= Increase availability of Department and Area Agencies on Aging case management to clients
for individual assessment, service planning, plan monitoring and working to maintain their
health and wellbeing.

= Maintain all essential qualities of client self-direction including selection, management/
supervision and dismissal of their worker.



EVV-CDE Consultation - Tribal Leader Letter
January 21, 2020
Page 2 of 3

Vendor selection, policy development and federal due dates have been adjusted since our last
discussion.

Meeting Date & Time Location and Webinar Registration URL
Roundtable 1 | February 11, ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506
2020 (Quinault Conference Room)
9am.-10am. | https:/attendee.gotowebinar.com/register/7982740694599152
141
Roundtable 2 | February 27, ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506
2020 (Cushman Conference Room)
1 p.m. -2 p.m. https://global.gotomeeting.com/join/321913021
Consultation | March 12,2020 | ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506
3p.m.—4p.m. | (Quinault Conference Room)
https://global.gotomeeting.com/join/862110741

For those who cannot attend in person, we are offering webinar access (registration links for each
meeting are provided above). Those that wish to participate by telephone (without the webinar), are
asked to please register for the webinar. A telephone number will be sent electronically upon
registration.

Anticipated Impact on Indians/Indian Health Programs/Urban Indian Health Programs

The Department anticipates that this change will have no impact that is specific to American
Indian/Alaska Native (AI/AN) Medicaid applicants or enrollees, Indian Health Programs, or Urban
Indian Organizations. No current contracts with tribal governments or Urban Indian Health or Social
Service Programs will be affected by the CDE. Tribal licensed home care agencies will need to
comply with EVV requirements. We would appreciate the opportunity to hear input or concerns that
tribal representatives wish to share.

If you have any questions please contact Marietta Bobba, ALTSA Tribal Affairs Administrator at
(360) 725-2618 or bobbam@dshs.wa.gov or myself at (360) 725-2311 or Bill. Moss@dshs.wa.gov .

Thank you for the work you do to support individuals in need throughout our state. The Department
values the government-to-government relationship we have to improve services, provide access to,
and delivery of services to American Indians/Alaska Natives.

Sincerely,
Vo e LA /

Bill Moss Evelyn Perez
Assistant Secretary Assistant Secretary
Aging and Long-Term Support Administration Developmental Disabilities Administration

DSHS: Transforming Lives

Enclosure(s):

EVV/CDE Roundtable 1 Draft Agenda
EVV/CDE Roundtable 2 Draft Agenda
EVV/CDE Consultation Draft Agenda
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Information websites:

WA State Electronic Visit Verification website:
https://www.dshs.wa.gov/altsa/stakeholders/electronic-visit-verification

WA State Electronic Visit Verification Implementation Guide for Home Care Agencies:
https://www.dshs.wa.gov/sites/default/files/ALT SA/StakchoIdcrs/documcnts/[:VV/WA%ZOEV V%20
Implementation%20Guide%20for%20Home%20Care%20A gencies.pdf

WA Consumer Directed Employer Website:
https://www.dshs.wa.gov/altsa/cde

ce: IPAC Delegates
Karen Fitzharris, Project Director, DSHS ALTSA CDE
Alec Graham, Office Chief, DSHS ALTSA Home and Community Services
Tim Collins, Senior Director, DSHS Office of Indian Policy



STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
P.O. Box 45600, Olympia, Washington 98504-5600

February 11,2020 9am.-10am.

ALTSA headquarters, Blake West Office Building, Quinault Conference Room
4450 10™ Ave SE, Lacey WA 98503.

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and the Developmental Disabilities Administration (DDA) would appreciate the
opportunity to hear input or concerns that Tribal representatives wish to share regarding the
implementation of Electronic Visit Verification (EVV) and Consumer Directed Employer (CDE)
services.

DRAFT AGENDA -Roundtable #1 — EVV and CDE Services

e Welcome, Blessing, Introductions

o Overview of Electronic Visit Verification system: Current, Changes, Timeline

e Benefits/Concerns of Electronic Visit.Veriﬁcation (open discussion)

e Overview of Consumer Directed Employer Project: Current, Changes, Timeline

e Closing remarks

e Adjourn
If you are unable to attend in person but would like to join the meeting please register for
ALTSA-DDA-Tribal EVV-CDE Roundtable #1: After registering, you will receive a

confirmation email containing information about joining the webinar. Click her to register:
https://attendee.gotowebinar.com/register/7982740694599152141




STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
P.0. Box 45600, Olympia, Washington 98504-5600

February 27,2020 1 p.m.-2p.m.

ALTSA headquarters, Blake West Office Building, Cushman Conference Room
4450 10™ Ave SE, Lacey WA 98503.

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and the Developmental Disabilities Administration (DDA) would appreciate the
opportunity to hear input or concerns that Tribal representatives wish to share regarding the
implementation of Electronic Visit Verification (EVV) and Consumer Directed Employer (CDE)
services.

DRAFT AGENDA —Roundtable #2 — EVV and CDE Services
e  Welcome, Blessing, Introductions
° Overyiew of Roundtable 1: items resolved, items still in discussion
e Closing remarks

e Adjourn

If you are unable to attend in person but would like to join the meeting please register for
ALTSA-DDA-Tribal EVV-CDE Roundtable #1: After registering, you will receive a
confirmation email containing information about joining the webinar. Click here to register:
htips://global.gotomeeting.com/join/321913021). The call in number for the conference bridge

is: (360) 407-3780; PIN Code: 718611 #.




| STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
P.O. Box 45600, Olympia, Washington 98504-5600

March 10, 2020 9am.-10 am.

ALTSA headquarters, Blake West Office Building, Quinault Conference Room
4450 10" Ave SE, Lacey WA 98503.

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and the Developmental Disabilities Administration (DDA) would appreciate the
opportunity to hear input or concerns that Tribal representatives wish to share regarding the
implementation of Electronic Visit Verification (EVV) and Consumer Directed Employer (CDE)
services.

DRAFT AGENDA — Consultation — EVV-CDE Services

e Welcome, Blessing, Introductions

e Overview: items resolved, items to be resolved (if any).

e Plan to resolve outstanding items, if there are any.

e (losing remarks

e Adjourn
If you are unable to attend in person but would like to join the meeting please register for
ALTSA-DDA-Tribal EVV-CDE Roundtable #1: After registering, you will receive a
confirmation email containing information about joining the webinar. Click here to register:

(https://global.gotomeeting.com/join/862110741). The call in number for the conference bridge
is: (360) 407-3780; PIN Code: 154018 #.




Department of Social
& Eealth Services Electronic Visit Verification (EVV) and Consumer Directed

Employer (CDE) Tribal
Roundtable and Consultation

Aging and Long-Term Support Administration
7?( SEOUU Developmental Disabilities Administration

Transform/ng lives

February 14,2020 9 am. - 10 am.

ALTSA headquarters, Blake West Office Building, Quinault Room
4450 10™ Ave SE, Lacey WA 98503
On-line access available

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and Developmental Disabilities Administration (DDA) would appreciate the
opportunity to hear input or concerns that Tribal representatives wish to share regarding the
Consumer Directed Employer and Electronic Visit Verification Project.

Minutes from Roundtable #1
Attendees:
Tribal representatives: Marilyn Scott, Tyron Friday.
State representatives: Alec Graham, Susan Engels, Paula Renz, Dustin Quinn Campbell, Karen
Fitzharris, Dennis Elonka, Cathy Kinnaman, Marietta Bobba, Ann Dahl, Justin Chan, Brenda
Francis-Thomas, Marie Natrall, Janet Gone.
Stakeholders: Allison Lee, Zephyr Forrest Brooke Harris, Ashley Hesse

e Overview of Consumer Directed Employer Project: Current, Changes, Timeline
The Consumer Directed Employer (CDE) project will transfer the Individual Provider (IP)
employer responsibilities from ALTSA and AAA case managers to a contracted vendor. This
will provide state/AAA staff with more time to serve clients. (PowerPoint attached)

Accomplishments to date include:
e Selection of the CDE vendor
e Completion of an IP baseline readiness assessment
e Identified a new Tribal government representative for the projects Strategic Development
Group (Confederated Tribes of the Colville Reservation).

Next steps include:
e Integration of the vendor, Consumer Directed Washington (CDWA), into the DSHS master
project schedule
e Distribution of informational brochure to IPs and Clients
e Develop training
e Continued communication, outreach and webinars

A pilot will begin in early 2021 with full implementation of CDE anticipated in the fall of 2021.
There may be 6 phases of rollout.



EVV-CDE — Roundtable #1 Minutes
February 18, 2020
Page 2

CDWA will be opening a Washington based office and hiring locally. Openings have already
started to be posted. The parent company is based in Missoula Montana.

e Benefits/Concerns of Consumer Directed Employer Project (open discussion)
Centralized intake has been discussed over the years, with the creation of the new division, its

Tribal comments: None.
e Overview of Electronic Visit Verification (EVV) System: Current, Changes, Timeline

EVV is required under the 21*' Century CURES Act of the federal government. If states do not
implement EVV, the federal government will withhold financial support for Medicaid programs.
Washington has received a one year extension to develop and implement the project. It will be
implemented by January 1, 2021. (PowerPoint attached)

Washington State is required to collect the following new data:
e Who provided the in-home service
e location of the in-home service

Already collected is:
e Type of service performed
e Who receives the service
e Date of service
e Time the service begins and ends

In-home agencies will begin EVV. IP’s will be instituted afterwards. Live —in providers are not
required to track services, locations and hours through EVV but states will need to develop a
method of oversight to curb fraud, waste and abuse.

Information is regularly updated on the ALTSA website:
Information websites:

WA State Electronic Visit Verification website:
https://www.dshs.wa.gov/altsa/stakeholders/electronic-visit-verification

WA State Electronic Visit Verification Implementation Guide for Home Care Agencies:
https://www.dshs.wa.gov/sites/default/files/ ALTSA/stakeholders/documents/EVV/WA%20EVV %20
Implementation%20Guide%20for%20Home%20Care%20A gencies.pdf

WA Consumer Directed Employer Website:
https://www.dshs.wa.gov/altsa/cde

e Benefits/Concerns of Electronic Visit Verification (open discussion)

Tribal Comment:

IP’s at the tribes struggle with current electronic timekeeping reporting. Who will training them
and provide accessible technology.


https://www.dshs.wa.gov/altsa/stakeholders/electronic-visit-verification
https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/EVV/WA%20EVV%20Implementation%20Guide%20for%20Home%20Care%20Agencies.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/EVV/WA%20EVV%20Implementation%20Guide%20for%20Home%20Care%20Agencies.pdf
https://www.dshs.wa.gov/altsa/cde

EVV-CDE — Roundtable #1 Minutes
February 18, 2020
Page 3

CDWA will have 8 offices with locally hired staff so they will be familiar with the
challenges of the area. The IP vendor will problem solve with the IP and develop ways to
help, including using a landline.

e Closing remarks
Explore the need for a second Roundtable and Consultation.

A tribal participant suggested that a second Roundtable and Consultation were not needed
at this time. ALTSA/DDA continue to provide information as it changes through Tribal
Leader letters, webinars and monthly IPAC subcommittee meetings. In the event events
warrant formal communication the 7.01 communications plan will be utilized to schedule
new Roundtables and Consultation.

e Adjourn.



From:
Subject:
Date:
Attachments:

Erancis-Thomas, Brenda (DSHS/OOS/OIP)

Subcommittee Minutes and supporting documents

Wednesday, February 26, 2020 10:47:47 AM

4 - Community Summit.pdf

ALTSA-DDA-BHA Subcommittee 2.11.2020 minutes-final.docx
Amendments for IFS BP Core CP ClIBS Waiver.pdf

CDE EVV Tribal Roundtable Consultation 2020 Final.pptx

County Tribal Outreach Efforts FY 19.xIsx

County Tribal Outreach Info.docx

DDA Clients Served Jan. 2020.pdf

DDA Clients with Tribal Affiliation Dec 2019.pdf

DTL CDE - EVV Consultation Request - FINAL-1-21-2020-signed.docx.pdf
DTL Save the Date 2020 Tribal Summits.pdf

EVV-CDE Roundtable 1 MlInutes- Feb 14 2020.docx
IFS-BasicPlus-Core-CP-CIIBS Waiver Amendments Tribal Notice 01.30.20.pdf
RE Rule Making Public Notice Adult Protective Services.pdf

Tribal ALTSA-AAA Save the Dates Flyer-2020.pdf

Good morning,

Attached are the minutes and the supporting documents from the February 11th meeting.

The agenda for the March 12th meeting will be sent out very shortly as well.

Thanks,

Brenda Francis-Thomas / Regional Manager / Office of Indian Policy

Office of the Secretary

Washington State Department of Social and Health Services
(0) 360-565-2203 / (C) 360-584-3338 / brenda.francis-thomas@dshs.wa.gov

Transforming Lives


mailto:francbd@dshs.wa.gov
https://www.dshs.wa.gov/sesa/indian-policy

Save the Date!

June 9-11,
2020

Wenatchee
Convention

UNITY Center

MM | T Wenatchee,

WENATCHEE 2020 Washington
Make your Mark

Call for Proposals:

If you are interested in presenting at the Summit click here to download our
proposal application and submit to summitproposals@gmail.com no later
than January 20, 2020.

For proposal application questions please contact Ron Bryan at
BryanRE@dshs.wa.gov or call at 360-407-1544.

DSHS Developmental Disabilities Administration is pleased to
announce Community Summit 2020: Make Your Mark.

Community Summit 2020: Make Your Mark



http://r20.rs6.net/tn.jsp?f=001OPUmyuWkShP70mvv1-RGiJ1UcUcp_WaSIukTD0h6yXivwDRlNsuzv9QKIslxeZZPXaeCJ7ObKrAcZO-99y6XEfXtdUpvZ24inshza-0qjwtFDUm4EwRTlMjlbQpD8mzzkXjdHH_eZe2WOOtHmpkMzsCoQiuDawKutCCdsQbAjsiHEFKj_9nH5o4xXBsA6cUVfQ04eoupyYZPq9n46YbSxDUEMHYeCKP6fKJ3kSA2B8A=&c=zJHiuTD442IgqDfLmjNotYnwMiStyuefAw5bd9OqGg5_ei4YZWPyZQ==&ch=56a8oh9IMHHL97b8ZAKmRkss3LxewTZbxxpqD4iYR1bsQfchXTS8OA==

mailto:summitproposals@gmail.com

mailto:BryanRE@dshs.wa.gov

http://r20.rs6.net/tn.jsp?f=001OPUmyuWkShP70mvv1-RGiJ1UcUcp_WaSIukTD0h6yXivwDRlNsuzv3oiSrK95rSMoUq_UBj023nFzbh4HLVHx1PxQDDSoAUzvHVMIQt08cW9lNjZ_CpLKSjOy4tCRv5gMUQxet-PsTuiIyuoAExxFxxxTaTc_uWnX4CHfF2iCcFjz_ahB1IbERcm7mP9eVHSkP_x2CL2xFY=&c=zJHiuTD442IgqDfLmjNotYnwMiStyuefAw5bd9OqGg5_ei4YZWPyZQ==&ch=56a8oh9IMHHL97b8ZAKmRkss3LxewTZbxxpqD4iYR1bsQfchXTS8OA==



DSHS Developmental Disabilities Administration is pleased to announce
Community Summit 2020: Make Your Mark. The annual Community
Summit brings together self-advocates, families, educators, community
leaders, non-profit agencies, and public sector partners to discuss building
inclusive communities where everyone can make their mark! Engaging
keynote speakers, informational sessions, workshops, discussion panels and
fun social events make attending this much anticipated conference a
rewarding experience. We invite you to immerse yourself in three days of
learning, collaborating and connecting for personal and professional
growth. Mark your calendars and plan on joining us for Community Summit
2020!

Introducing 2020 Opening Keynote Rob Snow!

Founder and Creator of - Stand Up For Downs and the
Improvaneer Method

for DOWNS

Community Summit 2020: Make Your Mark





Registration Costs:

Registration opens in March, 2020
General Summit Registration $250.00 * Lodging not included

Single Scholarship - $475 includes registration, limited meals, and lodging
June 9-10, 2020.

Double Scholarship - $400 includes registration, limited meals, and lodging
for June 9-10,2020 for each attendee.

Scholarships/stipends are available and awarded on a first come first served
basis until all available funds are expended. This scholarship opportunity is
one way to remove barriers and fund participation in the Community
Summit especially individuals from Tribal communities. We encourage
organizations and families to take advantage of these stipend and
scholarship opportunities in order to send as many staff and families/clients
who experience developmental disabilities to the Community Summit.

More information will be available upon registration in spring 2020.
Check out this video recap of last year's event, Community Summit
2019: Enriching Lives! https://youtu.be/swoX 7mqcNg

For further assistance contact our Conference Coordinator: Monica Zumach
at monica@gowise.org or 253-307-7475.

For more information, please visit www.communitysummit.ws

(coming in March, 2020) or find us on Facebook at
https://www.facebook.com/thecommunitysummit/

Community Summit 2020: Make Your Mark



https://www.youtube.com/watch?v=5w0X_7m9cNg&feature=youtu.be

https://www.youtube.com/watch?v=5w0X_7m9cNg&feature=youtu.be

https://youtu.be/5w0X_7m9cNg

mailto:monica@gowise.org
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Administrations and Divisions: 

Home & Community Services (HCS), Residential Community Services (RCS), Behavioral Health Administration (BHA), 

Developmental Disabilities Administration (DDA), Division of Behavioral Health and Recovery (DBHR), Office of the Deaf & Hard of Hearing (ODHH

February 11, 2020 from 9 a.m. – noon

In-Person Locations (other locations available upon request: ALTSA Headquarters, 4450 10th Avenue SE, Lacey, WA.

Port Angles CSO65+


Welcome and Introductions – Office of Indian Policy Dr. Marie Natrall/Brenda Francis-Thomas

· Welcoming

· Invocation

· Announcements

· Roll Call

		· Present?

		Attendee

		Role

		

		Present?

		Attendee

		Role



		X

		Ann Dahl

		ALTSA Tribal Initiative Project Manager

		

		X

		Justin Chan

		DDA Co-Chair
Statewide Tribal Liaison



		X

		Brenda Francis-Thomas

		DSHS Office of Indian Policy  Region 3 North

		

		X

		Marilyn Scott

		Upper Skagit Tribe



		X

		Zephyr Forrest

		DSHS BHA

		

		X

		Brooke Harris

		Dept. of Commerce



		X

		Marietta Bobba

		DSHS ALTSA Tribal Liaison

		

		X

		Tyron Friday

		Nisqually Tribe



		X

		Marie Natrall

		DSHS OIP

		

		X

		Ashley Hesse

		Indigenous Pact



		X

		Alec Graham

		DSHS ALTSA

		

		X

		Allison Lee

		Consumer Directed WA



		X

		Susan Engels

		DSHS ALTSA

		

		X

		Paula Renz

		DSHS ALTSA



		X

		Dustin Quinn Campbell

		DSHS ALTSA

		

		X

		Karen Fitzharris

		DSHS ALTSA





		X

		Janet Gone

		DSHS OIP

		

		X

		Dennis Elonka

		DSHS ALTSA



		X

		Cathy Kinnaman

		DSHS ALTSA

		

		X

		Ann Vasilev

		DSHS DDA







Aging and Long-Term Services Administration/ Developmental Disabilities Administration Roundtable

		Meeting

		Date & Time

		Location and Webinar Registration URL



		Roundtable 1

		February 11, 2020 

9 a.m. - 10 a.m.

		ALTSA Headquarters, 4450 10th Ave SE, Lacey WA 98506 (Quinault Conference Room)

https://attendee.gotowebinar.com/register/7982740694599152141



		Roundtable 2

		February 27, 2020

1 p.m. - 2 p.m.

		ALTSA Headquarters, 4450 10th Ave SE, Lacey WA 98506 (Cushman Conference Room)

https://global.gotomeeting.com/join/321913021   



		Consultation

		March 12, 2020

3 p.m. – 4 p.m.

		ALTSA Headquarters, 4450 10th Ave SE, Lacey WA 98506 (Quinault Conference Room)

https://global.gotomeeting.com/join/862110741





Minutes are attached. It was recommended that Roundtable 2 and Consultation be cancelled since ALTSA/DDA are providing regular updates through Tribal Leader letters, webinar and monthly IPAC subcommittee meetings. ALTSA/DDA will move this recommendation to DSHS OIP and mail a Tribal Leader cancellation letter. 

Aging and Long-Term Services Administration – Marietta Bobba; Ann Dahl

· Tribal Initiative Updates:

· Squaxin Island Tribe: Staff are not available due to Wisdom Warriors training. The tribe will be entering into budget adjustments since they have decided to hire staff instead of a consultant. Staff have begun reaching out to Elders for input.

· Lummi Nation: No report. Staff has recently been hired and will be meeting with ALTSA staff later this month.

· Makah Tribe: No report.

· Nisqually Tribe: The tribe has hired an AIHC consultant to assist with listening sessions at the Elder’s program. One has been completed (35 participants) and another is being planned. Monthly dinners will be planned to share information and the project team will present at Tribal Council at the end of the grant. They are exploring a general welfare program to divide per capita payments to monthly so tribal members can use it to pay for bills. This may help members maintain eligibility for state services. 

· CMS Tribal Webinars: The Makah and Muckleshoot Tribes were highlighted in the January CMS webinar. Two other webinars are being planned that will highlight the other states/tribes in the MFPTI project. 

· 2020 budget: Unlike in 2019 where the MFPTI budget was not approved until November 2019, most of the 2020 budget has been approved. The American Indian Community Center in Spokane is the newest contractor. This may be the last year for this grant. If your tribe has a project they want to discuss contact Ann or Marietta.

· Oklahoma meeting for MFPTI grantees: Planning discussions have not started yet. Not all states have gotten the same level of budget approval. Ann and Marietta will check with the other states later this month.

· Discussion: Tribal representative requested that the final MFPTI summary report include an analysis of what services were provided before the MFPTI and what has changed as a result of the MFPTI, including how the initiative has helped to bring other programs to tribes. 

· Encounter Rates: 

· The BHA coordinating meetings are discussing a state plan amendment for FQHC’s to receive the encounter rate for care management. Tribes are already providing care management and wrap around services. This may tie into the DDA waiver connecting to BHA. 

· It was shared that two tribes are waiting to open Health Homes but the lead agency is not moving forward until payment issues are resolved. ALTSA has reached out to HCA to resolve the tribal payment issues. A workgroup is scheduled for next week to resolve the issues.

· APS Check in: At a tribal meeting last week ALTSA was told a tribal staff person was on hold for 2 hours waiting for the APS referral line. The issue has been brought to the APS unit for follow-up.

· [bookmark: _GoBack]Spring and Fall Summit Schedule: The spring summit agenda workgroup has been meeting. Potential agenda items include: Kinship Navigators, Health Coaches, Homelessness/Housing (Assisted Living, AFH, ESF, etc.), NEMT, Health Homes, Reimbursements. The spring summit is in Spokane WA at the Oxford Suites on April 16-17. 

· Tribal Pilot Project (Repair, Refurbish, Weatherization): An RFP was mailed out to tribes yesterday for $500,000 in home repair grants. The proposals are due to the Department of Commerce by March 19th.

· Savvy Caregiver Training: A couple of tribes are interested in attending Savvy Caregiver trainings. The Suquamish Tribe has offered to host a spring class. A 2nd class will be held in the fall. If your tribe is interested in hosting contact Ann Dahl. Community instructors are now available at the Makah, Muckleshoot and Colville Tribes. 

Developmental Disabilities Administration – Justin Chan

· 2020 Community Summit Updates

· Proposals Due

· Blessings

· DDA clients with tribal affiliation (self-identified) and receiving DDA services





· Waiver Amendments





· Background Checks for Individual Providers – As of February 1, 2020, parent providers are no longer exempt from background checks. Parent providers must complete a background check as required for all long-term care workers under RCW 74.39A.056.

· If you have a Tribal parent provider who does not have a current background check with the Aging and Long-Term Support Administration or DDA, they must complete one in 2020 at their next contract renewal or sometime between February 1 and December 31.

· They do not need to contact DDA staff to arrange for this background check. Contracts staff will contact them to complete a background check if needed.



· Companion Homes: Companion Home Services is a residential habilitation service provided by a community residential service provider who has a Companion Home Services contract with the Developmental Disabilities Administration.  Companion Home Services are provided in a home that is owned or leased by the contracted provider.  The provider must be available to provide support and supervision to the client 24 hours a day. 



Residential Habilitation is assistance provided to a client to learn, improve, or retain social and adaptive skills necessary for living in the community.  Residential habilitation services may provide assistance with personal care and supervision, and instruction and support in the areas of health and safety; personal power and choice, competence and self-reliance; positive recognition by self and others; positive relationships; and integration into the physical and social life of the community.



Additional Information:

· Companion Home Services Fact Sheet

· Companion Home Services WAC 388-829C

· Policy 4.12 Companion Homes

Forms for Companion Home Providers:

· Budget Worksheet – Client

· Cash Ledger – Client

· Emergency Evacuation/Water Temperature Record - Monthly

· Gift Card/Pre-Paid Credit Card Ledger

· Incident Report

· Individual Financial Plan – Client

· Outside Employment Notification and Review

· Client Inventory Record

· Quarterly Report

· Room and Board Agreement – SAMPLE



· Contracting and Frequently Asked Questions

This Frequently Asked Questions is for all contracted 1099 providers (Independent Providers). If you are not a 1099 provider, please call your local DDA office and ask for the contracts department.



· Developmental Disabilities Administration Eligibility – A person with intellectual and developmental disabilities must first be determined eligible to be a client of the DDA before an assessment can be conducted to determine if the person is functionally and financially eligible for the service requested. To be found eligible as a client of DDA, a person must:

· Be a Washington State resident;

· Have evidence of a qualifying developmental disability that began before age 18; and

· Have evidence of substantial limitations.

The Revised Code of Washington 71A.10.020(5) defines a developmental disability as:

· “a disability attributable to intellectual disability, cerebral palsy, epilepsy, autism, or another neurological

· or other condition of an individual found by the secretary to be closely related to an intellectual disability

· or to require treatment similar to that required for individuals with intellectual disabilities, which

· originates before the individual attains age eighteen, which has continued or can be expected to continue

· indefinitely, and which constitutes a substantial limitation to the individual.”



· Intake and Eligibility – Complete the required forms and documents. You can request a packet by filling out a Service and Information Request (https://www.dshs.wa.gov/dda/service-and-information-request) or by returning the information listed below:

· Request for DDA Eligibility Determination Form (14-151)

· Consent (14-012)

· Notice of Privacy Practices for Client Confidential Information (03-387)

· Washington State Voter Registration for applicants age 18 or older

· Documents that support that you have a developmental disability, as described in DSHS Form 14-459 Eligible Conditions Specific to Age and Type of Evidence such as:

· Educational records

· Psychological records

· Medical records

· Review Matrix

Behavioral Health Administration – Zephyr Forest, BHA Tribal Liaison

· Trueblood Updates

· 3 Forensic Navigators have been hired so far, 6 more positions will be announced shortly.

· The Forensic Navigators, as agreed upon from the Trueblood Consultation, will reach out to all courts and behavioral health services in the Trueblood Phase 1 Regions to build a network and relationship to best serve AI/AN clients.

· Office of Forensic Mental Health Services and Health Care Authority will be reaching out to all Tribes in Phase 1 Regions to meet with their courts and learn about differences in procedures to coordinate services.

· Policy 1.7 Updates

· Consultation was held on January 9. 

· The policy was changed to a “Procedure” in support of the DSHS 7.01 Policy so there was no conflicting policies in place. 

· Language was added to clarify Tribal Providers.

· The Procedure is under review by the BHA policy committee, and will be approved by the end of February.

· Training will be provided to all social workers and nurses across BHA.

· 7.01 Planning

· BHA, through OIP, is reaching out to all Tribes to meet for 7.01 Planning sessions. 

· The goal is to get all interested Tribes scheduled in March or April. 

· Major topics include: New Facilities; Trueblood programs; Outpatient Treatment Services; Court Orders and Forensic Evaluations.

· Please contact Zephyr Forest, BHA Tribal Liaison, with other topics of interest, questions, or scheduling requests for 7.01 Planning Sessions. Phone: 360-764-0706, email: foreszk@dshs.wa.gov 

Closing

Agenda Items for next meeting:

HCA Tribal Roundtables and Consultation on Amendments to the Section 1115 Medicaid Waiver: 11 a.m. – 12:30 a.m.

		Roundtable #2

		February 11, 2020

		11:00–12:30 PM

		Sue Crystal Conference Center, Cherry Street Plaza
626 - 8th Ave. SE, Olympia, WA

https://attendee.gotowebinar.com/register/523760464590528514 





Next meeting is on March 10, 2020 from 9 a.m. to 12 p.m. 
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DDA Clients with Tribal Affiliation Jan 2020.pdf

Number of Clients Served (DSHS Regions 1 - 3)
Row Labels

1

Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Colville Reservation
Cowlitz Indian Tribe

Kalispel Indian Community of the Kalispel Reservation
Lummi Tribe of the Lummi Reservation

Nisqually Indian Tribe

Nooksack Indian Tribe

Port Gamble Band of S'Klallam Indians

Samish Indian Nation

Snoqualmie Indian Tribe

Spokane Tribe of the Spokane Reservation
Stillaguamish Tribe of Indians of Washington

Tulalip Tribes of Washington

Upper Skagit Indian Tribe

Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Chehalis Reservation
Confederated Tribes of the Colville Reservation
Cowlitz Indian Tribe

Lummi Tribe of the Lummi Reservation

Makah Indian Tribe of the Makah Indian Reservation
Muckleshoot Indian Tribe

Nisqually Indian Tribe

Nooksack Indian Tribe

Puyallup Tribe of the Puyallup Reservation

Quileute Tribe of the Quileute Reservation

Quinault Indian Nation

Samish Indian Nation

Sauk-Suiattle Indian Tribe

Snoqualmie Indian Tribe

Spokane Tribe of the Spokane Reservation
Stillaguamish Tribe of Indians of Washington
Suquamish Indian Tribe of the Port Madison Reservation
Swinomish Indians of the Swinomish Reservation of Washington
Tulalip Tribes of Washington

Upper Skagit Indian Tribe

Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Chehalis Reservation
Confederated Tribes of the Colville Reservation

Cowlitz Indian Tribe

Hoh Indian Tribe

Jamestown S'Klallam Tribe

Lower Elwha Tribal Community

Lummi Tribe of the Lummi Reservation

Makah Indian Tribe of the Makah Indian Reservation
Muckleshoot Indian Tribe

Nisqually Indian Tribe

Port Gamble Band of S'Klallam Indians

Puyallup Tribe of the Puyallup Reservation

Quinault Indian Nation

Sauk-Suiattle Indian Tribe

Shoalwater Bay Indian Tribe of the Shoalwater Bay Indian Reservation, Washington
Skokomish Indian Tribe

Squaxin Island Tribe of the Squaxin Island Reservation
Suquamish Indian Tribe of the Port Madison Reservation
Swinomish Indians of the Swinomish Reservation of Washington
Tulalip Tribes of Washington

Upper Skagit Indian Tribe

Grand Total

Count of TribalAffiliation
180
84
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IFS-BasicPlus-Core-CP-CIIBS Waiver Amendments Tribal Notice_01.30.20.pdf

STATE OF WASHINGTON

HEALTH CARE AUTHORITY
626 8th Avenue, SE » P.O. Box 45502 « Olympia, Washington 98504-5502

January 30, 2020

Dear Tribal Leader:

SUBJECT: Amendments for Individual and Family Services, Basic Plus, Core,
Community Protection, and Children’s Intensive In-Home Behavioral Support Waivers

In accordance with section 1902(a)(73)(A) of the Social Security Act regarding the solicitation
of advice prior to the submission of any waiver or Medicaid State Plan Amendment likely to
have a direct effect on Indians, Indian Health Programs, or Urban Indian Organizations, the
Developmental Disabilities Administration (DDA) within the Department of Social and Health
Services (DSHS), in conjunction with the Health Care Authority (HCA), seek your advice on the
following matter.

Purpose

DSHS and HCA intend to amend the Core, Basic Plus, Community Protection, Children’s
Intensive In-Home Behavioral Support (CIIBS), and Individual and Family Services (IFS) Home
and Community-Based Services (HCBS) waivers with an effective date of July 1, 2020. The
amendments propose to:

e Add the following new services: .
o Specialized Habilitation, which are support services for clients to learn or maintain a
range of life skills, to the IFS, Basic Plus, Core and CIIBS waivers
o Complementary Therapies, such as Music Therapy and Equine Therapy, to the CIIBS
waiver
o Community Engagement to the Basic Plus, CIIBS and Core waivers
o Therapeutic Adaptations to the IFS, Basic Plus and CIIBS waivers
» Redefine Behavioral Health Stabilization Services in all waivers to include:
o Staff/Family Consultation Services (existing service)
o Specialized Habilitation (new service)
o Crisis Diversion Bed Services (existing service)
e Reorganize the following supports to be included in a new service called Specialized
Evaluation and Treatment Services:
o Risk Assessment
o Sex Offender Treatment Program Therapies
o Polygraph
o Plethysmograph
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¢ Revise the following service in the Basic Plus, Core and Community Protection waivers:
o Chemical Extermination of Bed Bugs to become Extermination of Bed Bugs

e Phase out Positive Behavior Support and Consultation from all waivers for adult clients
age 21 and older (the replacement service is Specialized Habitation, in addition to
Medicaid State Plan behavioral support services through Managed Care Organizations
(MCOs) or Medicaid fee-for-service)

e Revise the service provider requirements for:

o Group Training Homes

* Restructure CIIBS waiver fund categories for improved budget tracking

e Remove the following services:

o Community Guide from Basic Plus and Core waivers (replaced by Community
Engagement)

o Specialized Psychiatric Services from all waivers (service is available under the
Medicaid State Plan)

o Skilled Nursing Services (except nurse delegation) for youth age 20 and younger
(service is available under the Medicaid State Plan)

o Personal Care from Basic Plus Waiver (service is available on the Community First
Choice program)

© Prevocational Services from the Basic Plus, Core, and CP waivers (all clients
previously receiving Prevocational Services have already transitioned to other
services)

Adjust technical language

Revise estimates for state plan utilization and expenditures

Revise estimates for waiver service utilization and expenditures

Revise post-eligibility treatment of income language for CIIBS waiver

All of the proposed changes will have little or no negative impact on participants. All
participants who are currently receiving services proposed to be removed or phased out will be
transitioned to appropriate Medicaid State Plan or other waiver services during a transition
process. The transition process will occur at the client’s next scheduled annual assessment
following the July 1, 2020, effective date of the waiver amendment.

Anticipated Impact on Indians/Indian Health Programs/Urban Indian Organizations
Implementing these waiver amendments is anticipated to have no impact that is specific to
American Indian/Alaska Native Medicaid applicants or enrollees, Indian Health Programs, or
Urban Indian Organizations. However, DSHS and HCA would appreciate any input or concerns
that Tribal representatives wish to share, including whether these amendments will have
disproportionate impact on American Indian/Alaska Native Medicaid applicants or enrollees,
Indian Health programs, or Urban Indian Health Organizations.

Copy Available on Request
DSHS and HCA are in the process of completing the draft waiver amendments. A copy of the
draft waiver amendments will be provided upon request by February 5, 2020.
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Comments and Questions
DSHS and HCA would appreciate any input or concerns that Tribal representatives wish to share

regarding these waiver amendments. Please request a copy of the draft waiver amendments from
and return any tribal-specific questions or a request for formal consultation to Bob Beckman at
DDA at 360-407-1555, or e-mail at Bob.Beckman(wdshs.wa.gov by March 16, 2020.

Please forward this information to any interested party.

Sincerely,

a

PN,

MaryAnne Lindeblad, BSN, HCA
Medicaid Director

CC:. Bob Beckman, DDA Waiver Requirements Program Manager, DSHS
Jessie Dean, Tribal Affairs Administrator, EXO, HCA
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Comments and Questions
DSHS and HCA would appreciate any input or concerns that Tribal representatives wish to share

regarding these waiver amendments. Please request a copy of the draft waiver amendments from
and return any tribal-specific questions or a request for formal consultation to Bob Beckman at
DDA at 360-407-1555, or e-mail at Bob.Beckman(wdshs.wa.gov by March 16, 2020.
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Sincerely,

a

PN,

MaryAnne Lindeblad, BSN, HCA
Medicaid Director

CC:. Bob Beckman, DDA Waiver Requirements Program Manager, DSHS
Jessie Dean, Tribal Affairs Administrator, EXO, HCA
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Introducing the CDE vendor

Electronic Verification Visit (EVV)

Preparing for the CDE
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Project Update
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What is the CDE?

The Consumer Directed Employer (CDE) project will transfer the employer support responsibilities of Individual Providers (IPs) from DSHS and AAA case management staff to a contracted vendor.





Project Updates

		Recent Accomplishments		Upcoming

		Announced selection of the CDE vendor
Conducted IP baseline readiness assessment  
Identified new Tribal government representative for project’s Strategic Development Group (SDG)		Move to new project phase
Integrate CDWA project schedule with master DSHS schedule
Distribute informational brochure for IPs & clients
Work with local Subject Matter Experts for training and support
Ongoing communication and outreach activities
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New SDG Tribal Government representative is Lucille Pakootas from the Colville Tribe 
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Estimated CDE Timeline

6







This needs to be updated base on the CDWA timeline
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Consumer Direct Care Network (CDWA)

Headquartered in Missoula, Montana

Founded in 1990

16 programs nationally

Currently serves 26,000 clients and 37,000 support workers

Will be known as Consumer Direct of Washington (CDWA) in Washington State
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DSHS contracted with CDWA in November of 2019

The Department was unable to come to an agreement with PPL so we are now moving forward with one vendor. We still feel it would have been a good idea to have two vendors, we were unable to come to an agreement despite efforts from DSHS as well as PPL. 

We are working with CDWA on a contract amendment to support the entire state roll out. 
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Preparing for the CDE

8





What won’t change

Clients will still select, schedule, and manage the work of their IP



Clients may still select family members to be IPs



Clients may still receive services from an IP (including nurse delegation if applicable) and a Home Care Agency



IPs may work as an IP as well as a Home Care agency as long as they meet the eligibility criteria 
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What won’t change

Training requirements will remain the same for IPs



Cumulative career hours/paid time off (PTO) will transfer

No need to cash out PTO, can be used in the future



Case managers will still do the CARE assessments



Case managers will still develop service plans with clients and complete authorizations
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What will change

The CDE will be the legal employer of the IPs



IPs will no longer contract with DSHS; they will be employees of the CDE



The CDE will manage administrative elements like payroll, background checks, and tracking training



IPs will need to complete employee paperwork prior to the transition
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Move the administrative  management of IPs from DSHS and AAA case management staff to the CDE



CDE will do employer related training and will track training provided by the Training Partnership
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What can be done to prepare?

Clients: Keep your home address and other contact information current with your case manager



Providers: Make sure your contact information (mailing address, phone number, and email address) is current in IPOne



Both: Respond promptly to any notifications you receive from your case manager or from the new CDE vendor (CDWA)
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Stay Connected with the CDE project



Sign up for GovDelivery emails: Select Consumer Directed Employer

ALTSA - https://public.govdelivery.com/accounts/WADSHSALTSA/subscriber/new   

DDA - https://public.govdelivery.com/accounts/WADSHSDDA/subscribers/new





Visit the CDE website: https://www.dshs.wa.gov/altsa/cde



Email the Project:



CDE@dshs.wa.gov
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Questions or Suggestions?
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Electronic Visit Verification (EVV)

Susan Engels – Office Chief, State Unit on Aging

Alec Graham – Office Chief, Home & Community Programs
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Why are we doing EVV?

EVV is a federal law that must be implemented or the state will face a significant and escalating financial penalty.

 The goal of DSHS is to implement EVV in a manner that has a minimal impact on the people we serve.

EVV will provide both the CDE and Home Care Agencies with an increased visibility of the direct care workforce to help ensure that people are receiving services as specified in their care plans.  
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EVV and the 21st Century Cures Act

Under the 21st Century Cures Act, states must have an Electronic Visit Verification (EVV) systems capable of verifying the following information:



Type of service performed*

Who received the service*

Who provided the service (NEW)

Date of service*

Location of service delivery (NEW)

When the service begins and ends*



*Currently collected by home care agencies per state law
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EVV and the 21st Century Cures Act

The 21st Century Cures Act requires EVV for both Personal Care and Home Health Care

States are required to implement EVV for Personal Care by January 1, 2020*, and Home Health Care Services by January 1, 2023.





*Washington applied for and was granted a 1 year “Good Faith Effort” exemption that delays the CMS requirement until January 1, 2021.
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EVV for Personal Care Services 

WA selected the “provider choice” model for EVV

Agency Providers and CDE select their own EVV vendors

DSHS establishes requirements and standards for EVV vendors

EVV requirements are put into provider contracts

The state Medicaid payment system, ProviderOne, will collect and track EVV data for all providers.





10/16/2019
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EVV for Personal Care Services 

Individual Providers

The CDE will be responsible for implementing EVV for all recipients served by Individual Providers

Home Care Agencies

DSHS published a Draft EVV Implementation Guide for Home Care Agencies

DSHS is working with AAA partners to incorporate EVV requirements into the Statement of Work for all contracted Home Care Agencies.
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August 8, 2019 CMS EVV Guidance

Live-in provider policy requirements:

“Do EVV requirements apply if the individual receiving personal care or home health care lives with the caregiver providing the service?”

No, EVV requirements do not apply when the caregiver providing the service and the beneficiary live together. PCS or HHCS rendered by an individual living in the residence does not constitute an “in-home visit”. However, states are encouraged to apply appropriate oversight to services provided in these circumstances to curb fraud, waste and abuse. Additionally, states may choose to implement EVV in these instances, particularly when using discrete units of reimbursement, such as on an hourly basis.
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August 8, 2019 CMS EVV Guidance

Capturing location when services are delivered in the Community

If a personal care or home health care service is provided both in the home and in the community during the same visit, is that service subject to EVV requirements?



CMS Guidance:

EVV is only required for the portion of the service rendered in the home; however, states may choose to require more information to control fraud, waste, and abuse. 
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Key DSHS EVV Policies 

Providers will only be required to capture location when services begin or end in the elder’s home.  Providers may elect to capture location when services begin or end in the community.

In cases where the community location is unverified, DSHS will require a specific geolocation be submitted into ProviderOne. (00.000 and 000.0000).

Providers will still be required to verify all other EVV data elements when services begin or end in the community.







July 1, 2021: CDE’s begin using EVV for individual providers

24

EVV Timeline

2019

2020

2021

CDE Transition

HCAs

Sept 2019

July 2021

Jan 1, 2021: Home care agencies will be required to use EVV.  Plans are being discussed for a pilot effort to test EVV for IPs.  





Year

WA obtained a 1 year exception for EVV, which delays federal requirements until January 1, 2021.

DSHS is working with Home Care Agencies to implement EVV.





How do I know my information will be kept private?

Location is only captured at the beginning and end of service; location is NOT continuously tracked

Location data will be masked in the state payment system

EVV vendors must be Health Insurance Portability and Accountability Act (HIPAA) compliant

Data security will be monitored as a part of contract monitoring activities
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What won’t change

Elders will not have to change home care agencies

Elders will not have to change individual providers

No impacts to service plan, distribution of service hours, assignment of tasks
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What kind of technology will I be expected to use?

For the vast majority of people receiving services, DSHS expects no changes

For a small group of folks, equipment may need to be installed to allow workers to clock in/out

Workers may need to learn a new system that their employer will teach them
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Will EVV affect elders in other settings?

EVV will not affect elders who live in residential care settings such as adult family homes, assisted living facilities, or nursing homes
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EVV Resources

-DSHS EVV website: 

https://www.medicaid.gov/medicaid/hcbs/guidance/electronic-visit-verification/index.html 

-DRAFT WA EVV Implementation guide for Home Care Agencies:

https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/EVV/WA%20EVV%20Implementation%20Guide%20for%20Home%20Care%20Agencies.pdf 

-CMS EVV Website:

https://www.medicaid.gov/medicaid/hcbs/guidance/electronic-visit-verification/index.html 

-August 8, 2019 CMS Guidance on EVV

https://www.medicaid.gov/federal-policy-guidance/downloads/cib080819-2.pdf 





Questions or Suggestions?
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Sheet1

		Counties		If the contractor provides Community Information and Education services under additional consumer services, are there documented activities of outreach efforts to federally recognized local tribes in your county?

				Response		If no, please provide a plan of correction:

		Adams County		N/A

		Benton & Franklin Countied Dept. of Human Services		N/A

		Clark County Developmental Disabilities Program		N/A		This fiscal year we have begun outreach to a branch office in Clark County.

		Grant County Developmental Disabilities		N/A

		Island County 		N/A

		Kittitas County		N/A

		Klickitat County Health Department		N/A

		San Juan County Health and Community Services		N/A

		Wahkiakum Health and Human Services		N/A

		Walla Walla County		N/A

		Whitman County		N/A

		Chelan Douglas Developmental Disabilities		No		We have reached out to the tribe her and have not had engagement

		Skagit County Public Health		No		Unsure. None that I can find.

		Skamania County Community Health		No		tribal members are located on "in lieu" fishing sites and receive services at their reservation county location. 

		Thurston/Mason County		No		Currently working to provide outreach to tribes.

		Yakima Health District		No		We have only provided outreach through transition services. We met with Scott Crimin on 3/13/19 who would be providing us with a point person for the tribal area. 

		Asotin County Community Services		Yes

		Cowlitz County Health and Human Services		Yes

		Grays Harbor County Public Health & Social Services		Yes

		Jefferson County Public Health-DD Program		Yes

		King County Developmental Disabilities Division		Yes

		Kitsap County		Yes

		Lewis County Public Health & Social Services		Yes

		Okanogan Behavioral Healthcare		Yes

		Pacific County		Yes

		Pend Oreille County Counseling Services		Yes

		Pierce County		Yes

		Snohomish County		Yes		We work with tribes through our early intervention program and transition services.  

		Spokane County Community Services, Housing and Community Development		Yes

		Stevens, Ferry & Lincoln Counties		Yes

		Whatcom County 		Yes		Invitation to tribal school to participation in transition retreats and transition fair.  Out reach to tribal VR related to mutual clients. 






Language to reach out to the federally recognized tribes -

		County

		Tribe

		Reported Outreach Activity



		Spokane

		Spokane/Kalispel

		Spokane includes their tribal community on their email list to assure they are included in all program related communication.  The tribes are invited to community events such as Hireability Day and the annual transition fair.



		Cowlitz

		Cowlitz

		The County reports that the tribe has its own employment program and outreach efforts are minimal at this point. The County reports this is still a struggle but they continue to attempt to increase program awareness and resources for the Cowlitz Tribe.





		Lewis

		Chehalis

		Lewis County reports these activities are in a transition state as the lead staff recently passed away.  The former DD County Coordinator has strong ties to the Chehalis Tribes and continues to provide information and education at community events.



		Clallam

		Makah, Lower Elwha Klallam, Jamestown, Quileute

		The county provides outreach and education on an ongoing basis to all tribes in the community.  There are documented outreach efforts thru vocational rehab program and during the RFP process at the county.



		Thurston/Mason

		Nisqually, Squaxin, Skokomish 

		Thurston County regularly reaches out to the tribes about transition and community resources.  Also reaches out during county RFP process.  County DD program staff is currently attending a caregiver conference at Little Creek about providing support to tribes and helping them connect to the appropriate county service.



		Whatcom

		Nooksack, Lummi

		Whatcom County continues outreach efforts to the tribal VR and Tribal school. Transition fair has a tribal VR table.



		Stevens/Ferry

		Colville

		Resource fair and dinner with the Colville tribe annually + tribal member serves on the DD advisory board.















 

Information per DDA County Monitoring Review Process




Number of Clients Served (DSHS Regions 1 - 3)
Row Labels

1

Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Colville Reservation
Cowlitz Indian Tribe

Kalispel Indian Community of the Kalispel Reservation
Lummi Tribe of the Lummi Reservation

Nisqually Indian Tribe

Nooksack Indian Tribe

Port Gamble Band of S'Klallam Indians

Samish Indian Nation

Snoqualmie Indian Tribe

Spokane Tribe of the Spokane Reservation
Stillaguamish Tribe of Indians of Washington

Tulalip Tribes of Washington

Upper Skagit Indian Tribe

Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Chehalis Reservation
Confederated Tribes of the Colville Reservation
Cowlitz Indian Tribe

Lummi Tribe of the Lummi Reservation

Makah Indian Tribe of the Makah Indian Reservation
Muckleshoot Indian Tribe

Nisqually Indian Tribe

Nooksack Indian Tribe

Puyallup Tribe of the Puyallup Reservation

Quileute Tribe of the Quileute Reservation

Quinault Indian Nation

Samish Indian Nation

Sauk-Suiattle Indian Tribe

Snoqualmie Indian Tribe

Spokane Tribe of the Spokane Reservation
Stillaguamish Tribe of Indians of Washington
Suquamish Indian Tribe of the Port Madison Reservation
Swinomish Indians of the Swinomish Reservation of Washington
Tulalip Tribes of Washington

Upper Skagit Indian Tribe

Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Chehalis Reservation
Confederated Tribes of the Colville Reservation

Cowlitz Indian Tribe

Hoh Indian Tribe

Jamestown S'Klallam Tribe

Lower Elwha Tribal Community

Lummi Tribe of the Lummi Reservation

Makah Indian Tribe of the Makah Indian Reservation
Muckleshoot Indian Tribe

Nisqually Indian Tribe

Port Gamble Band of S'Klallam Indians

Puyallup Tribe of the Puyallup Reservation

Quinault Indian Nation

Sauk-Suiattle Indian Tribe

Shoalwater Bay Indian Tribe of the Shoalwater Bay Indian Reservation, Washington
Skokomish Indian Tribe

Squaxin Island Tribe of the Squaxin Island Reservation
Suquamish Indian Tribe of the Port Madison Reservation
Swinomish Indians of the Swinomish Reservation of Washington
Tulalip Tribes of Washington

Upper Skagit Indian Tribe

Grand Total
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Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Colville Reservation
Cowlitz Indian Tribe

Kalispel Indian Community of the Kalispel Reservation
Lummi Tribe of the Lummi Reservation

Nisqually Indian Tribe

Nooksack Indian Tribe

Port Gamble Band of S'Klallam Indians

Samish Indian Nation

Snoqualmie Indian Tribe

Spokane Tribe of the Spokane Reservation
Stillaguamish Tribe of Indians of Washington

Tulalip Tribes of Washington

Upper Skagit Indian Tribe

Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Chehalis Reservation
Confederated Tribes of the Colville Reservation
Cowlitz Indian Tribe

Lummi Tribe of the Lummi Reservation

Makah Indian Tribe of the Makah Indian Reservation
Muckleshoot Indian Tribe

Nisqually Indian Tribe

Nooksack Indian Tribe

Puyallup Tribe of the Puyallup Reservation

Quileute Tribe of the Quileute Reservation

Quinault Indian Nation

Samish Indian Nation

Sauk-Suiattle Indian Tribe

Snoqualmie Indian Tribe

Spokane Tribe of the Spokane Reservation
Stillaguamish Tribe of Indians of Washington
Suquamish Indian Tribe of the Port Madison Reservation
Swinomish Indians of the Swinomish Reservation of Washington
Tulalip Tribes of Washington

Upper Skagit Indian Tribe

Confederated Tribes and Bands of the Yakama Nation
Confederated Tribes of the Chehalis Reservation
Confederated Tribes of the Colville Reservation

Cowlitz Indian Tribe

Hoh Indian Tribe

Jamestown S'Klallam Tribe

Lower Elwha Tribal Community

Lummi Tribe of the Lummi Reservation

Makah Indian Tribe of the Makah Indian Reservation
Muckleshoot Indian Tribe

Nisqually Indian Tribe

Port Gamble Band of S'Klallam Indians

Puyallup Tribe of the Puyallup Reservation

Quinault Indian Nation

Sauk-Suiattle Indian Tribe

Shoalwater Bay Indian Tribe of the Shoalwater Bay Indian Reservation, Washington
Skokomish Indian Tribe

Squaxin Island Tribe of the Squaxin Island Reservation
Suquamish Indian Tribe of the Port Madison Reservation
Swinomish Indians of the Swinomish Reservation of Washington
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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
PO Box 45600. Olympia, WA 98504-5600

January 21, 2020
Dear Tribal Leader,

Subject: Consumer Directed Employer and Electronic Visit Verification Projects

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and the Developmental Disabilities Administration (DDA) hereby seek your advice on the
following matters. In accordance with section 1902(a)(73)(A) of the Social Security Act regarding
the solicitation of advice on Medicaid matters likely to have a direct effect on Tribes, Indians, Indian
Health Programs or Urban Indian Organizations.

Purpose

The Department wishes to update tribal representatives about the on-going Electronic Visit
Verification (EVV) and Consumer Directed Employer (CDE) projects. We originally discussed both
projects through formal consultation in 2018. Informational sessions have been provided through the
Indian Policy Advisory Committee (IPAC) meetings, public webinars and at the November 2019
ALTSA-Tribal-AAA Summit.

EVV is a federal requirement from the 21* Century Cures Act, passed by Congress in

2016. See Section 12006 of the 21* Century Cures Act. States are required to have EVV systems in
place for personal care services by January 1, 2020. The State of Washington has received a waiver
to delay implementation until January 1, 2021. The new Consumer Directed Emplover will
implement EVV for Individual Providers.

The Department will implement EVV for personal care services in two separate phases. Phase I will
include Home Care Agencies providing Personal Care Services (PCS) and respite services to
Medicaid clients. Phase IT will include Individual Providers (IPs) providing PCS to Medicaid clients
that are self-directing their PCS. This process is anticipated to be complete sometime in 2020.

The passage of Washington Substitute Bill (SSB) 6199 mandated that the Consumer Directed
Employer be established to serve as the legal employer for the in-home services Individual Provider
(IP) workforce.

The goals of the CDE project are to:

*  Transfer the administrative functions and responsibilities of IP management from the
Department and Area Agencies on Aging case management staff to the CDE.

* Increase availability of Department and Area Agencies on Aging case management to clients
for individual assessment, service planning, plan monitoring and working to maintain their
health and wellbeing.

* Maintain all essential qualities of client self-direction including selection, management/
supervision and dismissal of their worker.





EVV-CDE Consultation - Tribal Leader Letter
January 21, 2020
Page 2 of 3

Vendor selection, policy development and federal due dates have been adjusted since our last
discussion.

Meeting Date & Time Location and Webinar Registration URL
Roundtable 1 | February 11, ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506
2020 (Quinault Conference Room)
9am.-10am. | https:/attendee.gotowebinar.com/register/7982740694599152
141
Roundtable 2 | February 27, ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506
2020 (Cushman Conference Room)
1 p.m. -2 p.m. https://global.gotomeeting.com/join/321913021
Consultation | March 12,2020 | ALTSA Headquarters, 4450 10" Ave SE, Lacey WA 98506
3p.m.—4p.m. | (Quinault Conference Room)
https://global.gotomeeting.com/join/862110741

For those who cannot attend in person, we are offering webinar access (registration links for each
meeting are provided above). Those that wish to participate by telephone (without the webinar), are
asked to please register for the webinar. A telephone number will be sent electronically upon
registration.

Anticipated Impact on Indians/Indian Health Programs/Urban Indian Health Programs

The Department anticipates that this change will have no impact that is specific to American
Indian/Alaska Native (AI/AN) Medicaid applicants or enrollees, Indian Health Programs, or Urban
Indian Organizations. No current contracts with tribal governments or Urban Indian Health or Social
Service Programs will be affected by the CDE. Tribal licensed home care agencies will need to
comply with EVV requirements. We would appreciate the opportunity to hear input or concerns that
tribal representatives wish to share.

If you have any questions please contact Marietta Bobba, ALTSA Tribal Affairs Administrator at
(360) 725-2618 or bobbam@dshs.wa.gov or myself at (360) 725-2311 or Bill. Moss@dshs.wa.gov .

Thank you for the work you do to support individuals in need throughout our state. The Department
values the government-to-government relationship we have to improve services, provide access to,
and delivery of services to American Indians/Alaska Natives.

Sincerely,
Vo e LA /

Bill Moss Evelyn Perez
Assistant Secretary Assistant Secretary
Aging and Long-Term Support Administration Developmental Disabilities Administration

DSHS: Transforming Lives

Enclosure(s):

EVV/CDE Roundtable 1 Draft Agenda
EVV/CDE Roundtable 2 Draft Agenda
EVV/CDE Consultation Draft Agenda





EVV-CDE Consultation - Tribal Leader Letter
January 21, 2020
Page 3 of 3

Information websites:

WA State Electronic Visit Verification website:
https://www.dshs.wa.gov/altsa/stakeholders/electronic-visit-verification

WA State Electronic Visit Verification Implementation Guide for Home Care Agencies:
https://www.dshs.wa.gov/sites/default/files/ALT SA/StakchoIdcrs/documcnts/[:VV/WA%ZOEV V%20
Implementation%20Guide%20for%20Home%20Care%20A gencies.pdf

WA Consumer Directed Employer Website:
https://www.dshs.wa.gov/altsa/cde

ce: IPAC Delegates
Karen Fitzharris, Project Director, DSHS ALTSA CDE
Alec Graham, Office Chief, DSHS ALTSA Home and Community Services
Tim Collins, Senior Director, DSHS Office of Indian Policy





STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
P.O. Box 45600, Olympia, Washington 98504-5600

February 11,2020 9am.-10am.

ALTSA headquarters, Blake West Office Building, Quinault Conference Room
4450 10™ Ave SE, Lacey WA 98503.

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and the Developmental Disabilities Administration (DDA) would appreciate the
opportunity to hear input or concerns that Tribal representatives wish to share regarding the
implementation of Electronic Visit Verification (EVV) and Consumer Directed Employer (CDE)
services.

DRAFT AGENDA -Roundtable #1 — EVV and CDE Services

e Welcome, Blessing, Introductions

o Overview of Electronic Visit Verification system: Current, Changes, Timeline

e Benefits/Concerns of Electronic Visit.Veriﬁcation (open discussion)

e Overview of Consumer Directed Employer Project: Current, Changes, Timeline

e Closing remarks

e Adjourn
If you are unable to attend in person but would like to join the meeting please register for
ALTSA-DDA-Tribal EVV-CDE Roundtable #1: After registering, you will receive a

confirmation email containing information about joining the webinar. Click her to register:
https://attendee.gotowebinar.com/register/7982740694599152141






STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
P.0. Box 45600, Olympia, Washington 98504-5600

February 27,2020 1 p.m.-2p.m.

ALTSA headquarters, Blake West Office Building, Cushman Conference Room
4450 10™ Ave SE, Lacey WA 98503.

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and the Developmental Disabilities Administration (DDA) would appreciate the
opportunity to hear input or concerns that Tribal representatives wish to share regarding the
implementation of Electronic Visit Verification (EVV) and Consumer Directed Employer (CDE)
services.

DRAFT AGENDA —Roundtable #2 — EVV and CDE Services
e  Welcome, Blessing, Introductions
° Overyiew of Roundtable 1: items resolved, items still in discussion
e Closing remarks

e Adjourn

If you are unable to attend in person but would like to join the meeting please register for
ALTSA-DDA-Tribal EVV-CDE Roundtable #1: After registering, you will receive a
confirmation email containing information about joining the webinar. Click here to register:
htips://global.gotomeeting.com/join/321913021). The call in number for the conference bridge

is: (360) 407-3780; PIN Code: 718611 #.






| STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
P.O. Box 45600, Olympia, Washington 98504-5600

March 10, 2020 9am.-10 am.

ALTSA headquarters, Blake West Office Building, Quinault Conference Room
4450 10" Ave SE, Lacey WA 98503.

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) and the Developmental Disabilities Administration (DDA) would appreciate the
opportunity to hear input or concerns that Tribal representatives wish to share regarding the
implementation of Electronic Visit Verification (EVV) and Consumer Directed Employer (CDE)
services.

DRAFT AGENDA — Consultation — EVV-CDE Services

e Welcome, Blessing, Introductions

e Overview: items resolved, items to be resolved (if any).

e Plan to resolve outstanding items, if there are any.

e (losing remarks

e Adjourn
If you are unable to attend in person but would like to join the meeting please register for
ALTSA-DDA-Tribal EVV-CDE Roundtable #1: After registering, you will receive a
confirmation email containing information about joining the webinar. Click here to register:

(https://global.gotomeeting.com/join/862110741). The call in number for the conference bridge
is: (360) 407-3780; PIN Code: 154018 #.
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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Services Administration
P.O. Box 45600, Olympia, Washington 98504-5600

January 21, 2020

Dear Tribal Leader,

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) is excited to announce the dates for the 2020 Tribal-ALTSA-Home and Community
Services (HCS)-Area Agency on Aging (AAA) Summits.

» The annual Spring Summit is scheduled for April 10 & 11, 2020, held at the Oxford
Suites in Spokane, Washington.

» The annual Fall Summit is scheduled for September 10-11, 2020, held at the Great
Wolf Lodge in Grand Mound, Washington.

The Summits will continue to work toward the goals and work outlined in the 7.01 plans to:

e Strengthen the ability of state Medicaid programs to respond to the unique needs of tribal
communities while acknowledging the relationship between state, federal and tribal
governments;

e Design, manage, and provide culturally-attuned long-term services and supports for
Native Americans/Alaska Natives in their community;

e Improve seamless access to Medicaid funds and services; and

e Reduce the use of institutional services.

Please join us and hear what the four new grantees have done over the last six months with the
Money Follows the Person Tribal Initiative. Also hear about the Consumer Directed Employer,
Long-Term Care Trust, High School — Home Care Aide Training and other accomplishments
from our past grantees.

Lodging for one representative per tribe for the two days will be provided through DSHS
ALTSA resources. Rooms at the state rate have been blocked for the representatives to attend. A
registration form and agenda will be sent out as we get closer to the dates of the events.

Contact Ann Dahl, ALTSA, Money Follows the Person — Tribal Initiative, Project Manager at
360-725-3489 or email dahla@dshs.wa.gov with questions or for additional information.

Sincerely,

Y, > .
ﬂg/{_,//ffbw
Bill Moss

Assistant Secretary

DSHS: Transforming Lives





Tribal-ALTSA-ALTSA Summits - Tribal Leader Letter
January 21, 2020
Page 2

Enclosure: Save the Dates Flyer

cc: Bea Rector, Director, Home and Community Services Division, ALTSA
Tim Collins, Senior Director, DSHS OIP
Ann Dahl, Project Manager, Tribal Initiative, ALTSA
Bobba, Marietta, Tribal Affairs Administrator, ALTSA
DSHS ALTSA Deputy Directors
DSHS ALTSA Office Chiefs
DSHS ALTSA HCS Regional Administrators
DSHS ALTSA Adult Protective Services, Regional Administrators
DSHS ALTSA Residential Care Services
Washington Area Agencies on Aging
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Aging and Long-Term Support Administration
Developmental Disabilities Administration

Electronic Visit Verification (EVV) and Consumer Directed Employer (CDE) Tribal
Roundtable and Consultation







Adult Protective Services Consultation – Roundtable #1 Minutes

April 30, 2019
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EVV-CDE – Roundtable #1 Minutes
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February 14, 2020	9 a.m. – 10 a.m.



ALTSA headquarters, Blake West Office Building, Quinault Room

4450 10th Ave SE, Lacey WA 98503 

On-line access available



The Department of Social and Health Services, Aging and Long-Term Support Administration (ALTSA) and Developmental Disabilities Administration (DDA) would appreciate the opportunity to hear input or concerns that Tribal representatives wish to share regarding the Consumer Directed Employer and Electronic Visit Verification Project. 



Minutes from Roundtable #1

Attendees: 
Tribal representatives: Marilyn Scott, Tyron Friday.

State representatives: Alec Graham, Susan Engels, Paula Renz, Dustin Quinn Campbell, Karen Fitzharris, Dennis Elonka, Cathy Kinnaman, Marietta Bobba, Ann Dahl, Justin Chan, Brenda Francis-Thomas, Marie Natrall, Janet Gone.

Stakeholders: Allison Lee, Zephyr Forrest Brooke Harris, Ashley Hesse



· Overview of Consumer Directed Employer Project: Current, Changes, Timeline

The Consumer Directed Employer (CDE) project will transfer the Individual Provider (IP) employer responsibilities from ALTSA and AAA case managers to a contracted vendor. This will provide state/AAA staff with more time to serve clients. (PowerPoint attached)



Accomplishments to date include:

· Selection of the CDE vendor

· Completion of an IP baseline readiness assessment

· Identified a new Tribal government representative for the projects Strategic Development Group (Confederated Tribes of the Colville Reservation).

Next steps include:

· Integration of the vendor, Consumer Directed Washington (CDWA), into the DSHS master project schedule

· Distribution of informational brochure to IPs and Clients

· Develop training

· Continued communication, outreach and webinars

A pilot will begin in early 2021 with full implementation of CDE anticipated in the fall of 2021. There may be 6 phases of rollout.


CDWA will be opening a Washington based office and hiring locally. Openings have already started to be posted. The parent company is based in Missoula Montana.



· Benefits/Concerns of Consumer Directed Employer Project (open discussion)

Centralized intake has been discussed over the years, with the creation of the new division, its 



Tribal comments: None.



· Overview of Electronic Visit Verification (EVV) System: Current, Changes, Timeline



EVV is required under the 21st Century CURES Act of the federal government. If states do not implement EVV, the federal government will withhold financial support for Medicaid programs. Washington has received a one year extension to develop and implement the project. It will be implemented by January 1, 2021. (PowerPoint attached)



Washington State is required to collect the following new data:

· Who provided the in-home service

· Location of the in-home service

Already collected is:

· Type of service performed

· Who receives the service

· Date of service

· Time the service begins and ends

In-home agencies will begin EVV. IP’s will be instituted afterwards. Live –in providers are not required to track services, locations and hours through EVV but states will need to develop a method of oversight to curb fraud, waste and abuse. 



Information is regularly updated on the ALTSA website: 

Information websites: 



WA State Electronic Visit Verification website: 

https://www.dshs.wa.gov/altsa/stakeholders/electronic-visit-verification



WA State Electronic Visit Verification Implementation Guide for Home Care Agencies:

https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/EVV/WA%20EVV%20Implementation%20Guide%20for%20Home%20Care%20Agencies.pdf



WA Consumer Directed Employer Website:

https://www.dshs.wa.gov/altsa/cde 



· Benefits/Concerns of Electronic Visit Verification (open discussion)

Tribal Comment: 

IP’s at the tribes struggle with current electronic timekeeping reporting. Who will training them and provide accessible technology.

[bookmark: _GoBack]CDWA will have 8 offices with locally hired staff so they will be familiar with the challenges of the area. The IP vendor will problem solve with the IP and develop ways to help, including using a landline.



· Closing remarks

Explore the need for a second Roundtable and Consultation.



A tribal participant suggested that a second Roundtable and Consultation were not needed at this time. ALTSA/DDA continue to provide information as it changes through Tribal Leader letters, webinars and monthly IPAC subcommittee meetings. In the event events warrant formal communication the 7.01 communications plan will be utilized to schedule new Roundtables and Consultation.



· Adjourn.
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STATE OF WASHINGTON

HEALTH CARE AUTHORITY
626 8th Avenue, SE » P.O. Box 45502 « Olympia, Washington 98504-5502

January 30, 2020

Dear Tribal Leader:

SUBJECT: Amendments for Individual and Family Services, Basic Plus, Core,
Community Protection, and Children’s Intensive In-Home Behavioral Support Waivers

In accordance with section 1902(a)(73)(A) of the Social Security Act regarding the solicitation
of advice prior to the submission of any waiver or Medicaid State Plan Amendment likely to
have a direct effect on Indians, Indian Health Programs, or Urban Indian Organizations, the
Developmental Disabilities Administration (DDA) within the Department of Social and Health
Services (DSHS), in conjunction with the Health Care Authority (HCA), seek your advice on the
following matter.

Purpose

DSHS and HCA intend to amend the Core, Basic Plus, Community Protection, Children’s
Intensive In-Home Behavioral Support (CIIBS), and Individual and Family Services (IFS) Home
and Community-Based Services (HCBS) waivers with an effective date of July 1, 2020. The
amendments propose to:

e Add the following new services: .
o Specialized Habilitation, which are support services for clients to learn or maintain a
range of life skills, to the IFS, Basic Plus, Core and CIIBS waivers
o Complementary Therapies, such as Music Therapy and Equine Therapy, to the CIIBS
waiver
o Community Engagement to the Basic Plus, CIIBS and Core waivers
o Therapeutic Adaptations to the IFS, Basic Plus and CIIBS waivers
» Redefine Behavioral Health Stabilization Services in all waivers to include:
o Staff/Family Consultation Services (existing service)
o Specialized Habilitation (new service)
o Crisis Diversion Bed Services (existing service)
e Reorganize the following supports to be included in a new service called Specialized
Evaluation and Treatment Services:
o Risk Assessment
o Sex Offender Treatment Program Therapies
o Polygraph
o Plethysmograph





Tribal Leader
January 30, 2020
Page 2

¢ Revise the following service in the Basic Plus, Core and Community Protection waivers:
o Chemical Extermination of Bed Bugs to become Extermination of Bed Bugs

e Phase out Positive Behavior Support and Consultation from all waivers for adult clients
age 21 and older (the replacement service is Specialized Habitation, in addition to
Medicaid State Plan behavioral support services through Managed Care Organizations
(MCOs) or Medicaid fee-for-service)

e Revise the service provider requirements for:

o Group Training Homes

* Restructure CIIBS waiver fund categories for improved budget tracking

e Remove the following services:

o Community Guide from Basic Plus and Core waivers (replaced by Community
Engagement)

o Specialized Psychiatric Services from all waivers (service is available under the
Medicaid State Plan)

o Skilled Nursing Services (except nurse delegation) for youth age 20 and younger
(service is available under the Medicaid State Plan)

o Personal Care from Basic Plus Waiver (service is available on the Community First
Choice program)

© Prevocational Services from the Basic Plus, Core, and CP waivers (all clients
previously receiving Prevocational Services have already transitioned to other
services)

Adjust technical language

Revise estimates for state plan utilization and expenditures

Revise estimates for waiver service utilization and expenditures

Revise post-eligibility treatment of income language for CIIBS waiver

All of the proposed changes will have little or no negative impact on participants. All
participants who are currently receiving services proposed to be removed or phased out will be
transitioned to appropriate Medicaid State Plan or other waiver services during a transition
process. The transition process will occur at the client’s next scheduled annual assessment
following the July 1, 2020, effective date of the waiver amendment.

Anticipated Impact on Indians/Indian Health Programs/Urban Indian Organizations
Implementing these waiver amendments is anticipated to have no impact that is specific to
American Indian/Alaska Native Medicaid applicants or enrollees, Indian Health Programs, or
Urban Indian Organizations. However, DSHS and HCA would appreciate any input or concerns
that Tribal representatives wish to share, including whether these amendments will have
disproportionate impact on American Indian/Alaska Native Medicaid applicants or enrollees,
Indian Health programs, or Urban Indian Health Organizations.

Copy Available on Request
DSHS and HCA are in the process of completing the draft waiver amendments. A copy of the
draft waiver amendments will be provided upon request by February 5, 2020.
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Comments and Questions
DSHS and HCA would appreciate any input or concerns that Tribal representatives wish to share

regarding these waiver amendments. Please request a copy of the draft waiver amendments from
and return any tribal-specific questions or a request for formal consultation to Bob Beckman at
DDA at 360-407-1555, or e-mail at Bob.Beckman(wdshs.wa.gov by March 16, 2020.

Please forward this information to any interested party.

Sincerely,

a

PN,

MaryAnne Lindeblad, BSN, HCA
Medicaid Director

CC:. Bob Beckman, DDA Waiver Requirements Program Manager, DSHS
Jessie Dean, Tribal Affairs Administrator, EXO, HCA






From: Morgan, Kathy (DSHS/ALTSA/APS)

To: Bobba, Marietta (DSHS/ALTSA); Reeves, William P (DSHS/ALTSA/APS)
Cc: Hughes, Paula A. (DSHS/ALTSA/APS); Dahl, Ann (DSHS/ALTSA)
Subject: RE: Rule Making Public Notice: Adult Protective Services

Date: Wednesday, February 5, 2020 11:58:41 AM

Marietta,

We are looking at the labor between Residential Care Services and Adult Protective Services and
those investigations that are done in facilities. This would look at potential rule writing around
creating some efficiencies where RCS would go in first and if during the course of their provider
practice investigation found abuse/neglect under RCW 74.34 a referral would then come back to
APS. Right now RCS is going out and looking at provider practice and then APS is looking at the
individual who is alleged to have caused abuse/neglect. This is just us looking at that division of
labor and creating some efficiencies. I'm happy to provide more as we work on this, but right now it
is still conversations with RCS and APS. This is just our place holder for WAC. We also need to work
on creating our own APS WAC, as right now we are under HCS. So some of this hinges on our
legislation passing.

Let me know if you need more, but for now we just put out the place holder by filing the 101.

From: Bobba, Marietta (DSHS/ALTSA) <marietta.bobba@dshs.wa.gov>

Sent: Wednesday, February 5, 2020 11:52 AM

To: Reeves, William P (DSHS/ALTSA/APS) <william.reeves2 @dshs.wa.gov>

Cc: Morgan, Kathy (DSHS/ALTSA/APS) <kathy.morgan@dshs.wa.gov>; Hughes, Paula A.
(DSHS/ALTSA/APS) <paula.hughes@dshs.wa.gov>; Dahl, Ann (DSHS/ALTSA) <ann.dahl@dshs.wa.gov>
Subject: FW: Rule Making Public Notice: Adult Protective Services

Importance: High

Hello Will,

| need to share this information with the tribes. Please send me a copy of
whatever the changes are and why we are making them so | can share.
Thanks,

Marietta

Marietta Bobba, MBA/ TRIBAL AFFAIRS ADMINISTRATOR/ Aging & Long-Term Support Administration
Governor's Interagency Council on Health Disparities/Program and Grants Development
Washington State Department of Social and Health Services

(0) 360-725-2618; bobbam@dshs.wa.gov
Transforming Lives

From: Aging and Long Term Support Administration Updates
<ALTSAUpdates@public.govdelivery.com>

Sent: Tuesday, February 4, 2020 6:30 AM

To: Bobba, Marietta (DSHS/ALTSA) <marietta.bobba@dshs.wa.gov>
Subject: Rule Making Public Notice: Adult Protective Services
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Having trouble viewing this email? View it as a Web page.

Aging and Long-Term Support
Administration

The department is proposing to amend adult protective services rules to specify when adult
protective services investigations will be conducted by the Division of Adult Protective
Services, or the Division of Residential Care Services.

To read the preproposal click here.

If you are interested in participating in this rule making process, please contact Will Reeves
at william.reeves2@dshs.wa.gov.

Learn More

Connect with DSHS

Contact Us

Stay connected with the Department of Social and Health Services, Aging and Long-Term Support
Administration:

SUBSCRIBER SERVICES:
Manage Subscriptions | Unsubscribe All | Help

This email was sent to bobbam@dshs.wa.gov using GovDelivery Communications Cloud on behalf of:
Washington State Aging and Long-Term Support Administration - 4450 10th Avenue SE - Lacey, WA 98503
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SAVE THE DATE

Tribal Home and Community Based Services
Aging and Long-Term Support Administration and AAAs working with Tribal Nations

UPCOMING SUMMITS

Spring Summit: April 16-17, 2020
Oxford Suites in Spokane, WA

Fall Summit: September 10-11, 2020
Great Wolf Lodge in Grand Mound, WA

Goals

e Expand the leadership role of tribes in the design and operations of Medicaid funded programs

e Strengthen the ability of state Medicaid long-term services and support to meet the unique needs
and cultures of tribal communities

e Improve seamless access to Medicaid funds and services

e Reduce the use of institutional services

e Design and implement effective programs

e Maximize fiscal resources

Contact Information

r Washington State Ann Dahl
&> TRIBAL HCBS AN sz 607250489
\ @ States and AAAs working with Tribal Nations
Transformmg lives ann.dahl@dshs.wa.gov







STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Services Administration
P.O. Box 45600, Olympia, Washington 98504-5600

January 21, 2020

Dear Tribal Leader,

The Department of Social and Health Services, Aging and Long-Term Support Administration
(ALTSA) is excited to announce the dates for the 2020 Tribal-ALTSA-Home and Community
Services (HCS)-Area Agency on Aging (AAA) Summits.

» The annual Spring Summit is scheduled for April 10 & 11, 2020, held at the Oxford
Suites in Spokane, Washington.

» The annual Fall Summit is scheduled for September 10-11, 2020, held at the Great
Wolf Lodge in Grand Mound, Washington.

The Summits will continue to work toward the goals and work outlined in the 7.01 plans to:

e Strengthen the ability of state Medicaid programs to respond to the unique needs of tribal
communities while acknowledging the relationship between state, federal and tribal
governments;

e Design, manage, and provide culturally-attuned long-term services and supports for
Native Americans/Alaska Natives in their community;

e Improve seamless access to Medicaid funds and services; and

e Reduce the use of institutional services.

Please join us and hear what the four new grantees have done over the last six months with the
Money Follows the Person Tribal Initiative. Also hear about the Consumer Directed Employer,
Long-Term Care Trust, High School — Home Care Aide Training and other accomplishments
from our past grantees.

Lodging for one representative per tribe for the two days will be provided through DSHS
ALTSA resources. Rooms at the state rate have been blocked for the representatives to attend. A
registration form and agenda will be sent out as we get closer to the dates of the events.

Contact Ann Dahl, ALTSA, Money Follows the Person — Tribal Initiative, Project Manager at
360-725-3489 or email dahla@dshs.wa.gov with questions or for additional information.

Sincerely,

Y, > .
ﬂg/{_,//ffbw
Bill Moss

Assistant Secretary

DSHS: Transforming Lives
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Enclosure: Save the Dates Flyer

cc: Bea Rector, Director, Home and Community Services Division, ALTSA
Tim Collins, Senior Director, DSHS OIP
Ann Dahl, Project Manager, Tribal Initiative, ALTSA
Bobba, Marietta, Tribal Affairs Administrator, ALTSA
DSHS ALTSA Deputy Directors
DSHS ALTSA Office Chiefs
DSHS ALTSA HCS Regional Administrators
DSHS ALTSA Adult Protective Services, Regional Administrators
DSHS ALTSA Residential Care Services
Washington Area Agencies on Aging
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