
Behavioral Health Administration/BHA 
Mailing Address: PO Box 45330 (MS: 45330), Olympia, WA  98504-5330 
Physical Address:  4500 10th Avenue SE, Lacey WA 98503 Blake East 

 HQ Reception Main Line: (360) 725-3700 or Toll Free 1 (800) 446-0259 
TTY Relay Operator 1 (800) 833-6384 

https://www.dshs.wa.gov/bha/ 

NAME PHONE TITLE 

Arthur, Debbie 725-1485 MH Accounting Manager 

Barr, Brian L. 725-3736 Certification Field Services Manager 

Becker, Theresa 725-3739 Data Manager 

Bennett-Perry, Lisa 725-3257 Program Manager BEST Grant Project 

Bedell, Pete 725-2112 Technical Services  

Bigelow, Paul 725-2055 MH Program Manager 

Birklid, Erin 725-3784 Office Assistant 3, Firearms Compliance 

Blankenship, Lindy 725-3751 IT, BHA 

Bliss, Jennifer 725-3709 Senior Manager, Office of Consumer Partnerships 

Blose, Jessica 725-3769 Mental Health Program Administrator 

Bobba, Marietta 725-2618 Planning and Program Development Manager 

Borso, Holly 725-3773 BHO Contract Development and Implementation Program Manager 

Britcher, Jerry 902-7550 Chief Operating Officer 

Burrell, Tina 725-3796 Interim Youth & Family BH Supervisor 

Campbell, Kevin (Buzz) 725-3711 Research Manager, Office of Decision Support and Evaluation (DSE) 

Catron, Clint 725-3478 Behavioral Health Data Consultant 

Cazel, Steve 725-3706 Incident Risk Manager, Firearms Compliance 

Celedonia, Megan 725-3787 Project Manager, Trueblood Project 

Christianson, Julee 725-3260 Prevention Project Coordinator 

Clarey, Melissa 725-1675 Budget Chief 

Claycamp, Teresa 725-2029 Behavioral Health Program Manager 

Cockrell, Diana 725-3732 Youth Behavioral Health Treatment Manager 

Coleman, Sheila 725-1339 Customer Service Specialist 3 

Craig, Maureen 725-3259 Administrative Assistant 2  

Cronin, Thomas 725-1477 SAMIS Section Supervisor 

Davenport, Jennifer 725-3814 Certification Specialist 

Davis, Michael 725-2647 ITS IT Business Analyst 

Davis, Paul A. 725-1632 Children’s MH Administrator 

Davis, Paul 725-3254 State Hospital Technology Integration Manager 

Dick, Gina 725-3203 Mental Health Program Administrator 

Du, Can 725-3809 Chief, Office of Decision Support and Evaluation (DSE) 

Duval, Don 725-2014 SAMIS Section Supervisor 

Edgbert, Sherri 725-3776 Fiscal & Data Analyst 

Ehler, Matt 725-1688 Mental Health Program Administrator 

Elliott, Joe 725-2434 ITS4 Application Developer 

Endler, Stephanie 725-3419 Mental Health Program Administrator 

Falcatan, Rey 725-3789 Administrative Assistant 5 to the Director 

Fine, Jennifer 725-3819 Provider Request Manager, Certification 

Flowers, Kris 725-3265 Employee Investigator Administrator, Office of Hospital Team 

Forest, Zephyr 725-3719 Administrative Assistant 3, to the Acting Chief, Behavioral Health and Managed Care 

Fourre, LaRessa 725-3207 Children’s Mental Health Program Administrator  

Fuchs, Thomas 725-2290 Adult Substance Use Disorder Treatment Manager, Prevention 

Funai, Harvey (425) 412-2817 Project Director, Medication Assisted Treatment 

https://www.dshs.wa.gov/bha/


Garcia, Hector 725-3777 Lead Fiscal Monitor 

Garcia, Pedro 725-2380 Compliance Manager 

Gates, Timothy 725-3701 Management Analyst 5 

Gehring, Lorrin 725-3725 Youth Engagement Specialist  

Gettle, Rachel 725-3749 Budget Manager 

Gonzales, Julián 725-3730 Supervisor, Certification Section 

Grady, Rebecca 725-3705 Research Program Manager, DSE 

Gray, Tom 725-1314 Mental Health Program Administrator 

Greenfest, Seth 725-3767 Management Analyst 5, DSE 

Green, Melissa 725-3471 Psychiatric Service integration Manager 

Green, Sue 725-3746 Contract and Budget Manager 

Grenier, David 725-1510 Administrative Assistant 2, MH Licensing 

Greninger, Alonah (Loni) 725-3475 Tribal Administrator 

Haines-Simeon, Mark 725-3478 BH Manager 

Harris, Kimberly 725-3765 Administrative Assistant 3, DSE 

Hatcher, Demtrius 725-1325 Administrative Assistant 2 

Havens, Julia (509) 220-4752 Prevention System Integration Manager 

Haynes, Helen 725-3253 Contract Manager 

Help Desk BHA HQ IT 725-3263 BHA HQ IT 

Help Desk TARGET 725-3800 TARGET Application (Toll Free -1 888 461-8898) 

Highley, Daniel 725-3720 Prevention System Manager 

Hoeman, Debra 725-1478 PASRR Program Manager 

Holman, Judy 725-1493 Licensing Supervisor, MH Licensing 

Hoover, Catherine 725-3527 Policy, Litigation Program 

Horodowicz, Ray 725-1528 Prevention System Manager 

Howard, Danny 725-3476 Budget Manager, Budget and Finance Division  

Howard, Kathy 725-3710 Customer Services Specialist 3, Firearms Compliance 

Hoyes, Lori 253 984-4171 Administrative Assistant, Investigations Office 

Hu, James 725-2634 Research Manager 

Hunt, Charlene 725-3702 Grants Analyst 

Hunter, Tim 725-2265 State Hospital Forensic Policy and Legislative Administrator 

Ianniciello, Jewelya 725-1513 Mental Health Program Administrator 

Icenogle, Cecilia 725-3261 Network Administrator 

Imhoff, Chris 725-3770 Director 

Jackson, Amanda 725-3626 Compliance Reporting Specialist 

Jackson, Jim 725-2283 Accountable Communities of Health Specialist 

Johns, Wanda 725-3238 HARPS Program Manager, Housing & Recovery Through Peer Service 

Johnson, David 725-1709 Mental Health Program Administrator 

Johnson, Judy 725-3728 Social and Health Program Consultant 

Keys, Morgan 725-3258 Social and Health Program Consultant 2, ATR Grant Administrator 

Kenelty, Deana 725-1865 Administrative Assistant 4 

Killman, Brad 725-3755 Accounting Chief 

King, Ahney 725-3753 Criminal Justice Manager 

Kinlen, Thomas 725-1388 Forensic Services Director 

King, Patty 725-3781 DBHR/WSU Family Liaison 

Knight, Jennine 725-3526 Management Analyst 2 , Office of Decision Support and Evaluation (DSE) 

Kowalkowski, Stan 725-3738 Supervisor, Data Management, Office of Information Services (OIS) 

LaBrune, Patricia 725-3785 Office Assistant 3, Firearms Compliance 

Lai, Faith 725-1708 Research Manager, Office of Decision Support and Evaluation (DSE) 



Lalonde, MaryLou 725-3496 Fiscal Analyst 4, CD 

Lamb, Ted 725-3780 Informatics Manager (DSE) 

Langer, Michael 725-3740 Office Chief for Behavioral Health & Prevention 

Langton, Jared 725-1415 WA Recovery Youth Services 

Leonard, Kasey 725-3741 Office Assistant 1,  Certification Section 

Leonard, Ruth 725-3742 Behavioral Health Treatment Manager 

Lewis, Amanda 725-3808 Behavioral Health Program Manager 

Lewis, Ingrid 725-3254 Liaison and Diversion Specialist 

Liu, Haining 725-3764 Senior Level Web Developer 

Long, Earl 725-9985 WSBIRT Program Director 

Loukinen, Cara 725-3745 Customer Service Specialist 3 

Lowe, Haley 725-3528 Behavioral Health Program Administrator   

Luxton, David 725-3479 Development Administrator  

Malmer, Dennis 725-3747 Deputy Director 

Manning, Barbara 725-2285 Administrative Assistant 5 Deputy Assistant Secretary’s Office Hospital Team 

Mariani, Sarah 725-3774 Supervisor, Behavior Health Administrator 

McDonald, Jennifer 725-1718 Administrative Assistant 3 

McKinlay, MaryLou 725-3737 Office Assistant Lead, Certification Section 

Mena-Tyree, Sandra 725-3750 American Indian/Alaska Native Behavioral Health Project Manager 

Mendoza, Lucilla (Lucy) 725-3760 Prevention System Development Manager 

Merrick, Liz 725-3820 Administrative Assistant to Tom Kinlen Forensics Director 

Miller, Lindsey (Lizzie) 725-1497 Prevention System Manager 

Miller, Shawna 725-3803 Organizational Development Administrator 

Moorhead, Ron 725-3752 Incident/Complaint Manager, Firearms Compliance 

Morgan, Sasheen 725-3531 Administrative Assistant 3, Certification Section 

Murphy, Nancy 725-3735 Administrative Assistant 3, Certification Licensing, and Customer Relations 

Nellore, Venkata 725-3754 ITS4 Application Developer 

Nguyen, Nga 725-2095 Fiscal Analyst 5, MH  

Nguyen, Victoria 725-1272 Senior Applications Developer 

O’Leary, Tony 725-1039 Office Chief, Office of Policy, Planning, Certification and Customer Relations 

Orphey, Terrie 725-3756 Senior Policy Analyst/Fair Hearings Administrator ~ OPPCLR 

Osborne, Eric 725-3473 WSBIRT Program Manager 

Pablo-Long, Tina 725-3253 Fiscal Program Administrator, Budget and Finance Division 

Panek, Kara 725-1400 Quality Administrator 

Pazolt, Melodie 725-0487 Supported Employment/Supported Housing Program Administrator 

Pellett, Robert 725-3472 Inpatient and Acute Care Manager 

Peterson, Jennifer 725-2261 Administrative Secretary to Carla Reyes 

Pham, Linda(Ha Bich) 725-1736 Informatics Manager 

Pine, Sarah 725-3807 FASD/PCAP Program Manager 

Pollet, Valerie 725-1809  Information Specialist 

Rand, Mike 725-3783 BHSIA IT Operations Manager 

Reed, David 725-1457 Acting Office Chief- Behavioral Health and Managed Care 

Reeves, Monica 725-1552 Offender Re-Entry Community Safety Program (ORCSP) Manager 

Reyes, Carla 725-2260 Assistant Secretary 

Rice, Michael 725-1323 Contract Supervisor 

Richburg, Michele 725-3725 WSU Contractor 

Richard, Gabrielle 725-3722 Prevention System Manager 

Roberts, Victoria 725-3715 Deputy Assistant Secretary, Office of Hospital Team 

Rodriguez, Felix 725-3761 Research Investigator, Evaluation and Quality Assurance Section 



Ros, Srorn 725-3762 Information Tech Application Specialist, Office of Information Services OIS 

Rosario, Ken  725-3718 Administrative Assistant 3  

Rosen, Mark 725-3470 Legislative Policy and Planning Specialist 

Royal, Kristen 725-3810 Children’s Mental Health Program Administrator 

Sallee, Kathy  725-3717 Fiscal Information & Data Analyst, MH 

Salsbury, Michael 725-3813 Certification Specialist 

San Nicolas, Ronald 725-1280 Mental Health Program Administrator 

Sarno, Mary 725-1467 Mental Health Program Manager, MH Licensing 

Sayre, Kathy 725-1342 Rules Manager 

Schneider, Kira 725-3474 Administrative Assistant 3 

Scheik, Jill 725-3766 Fiscal Analyst 2 

Schnellman, Deb 725-3763 Communications Manager 

Shook, Jessica  725-3704 MH Program Administrator 

Sinclair, Kristen 810-0986 Business Analyst 

Skillen, Eli 725-2569 ITS 

Smith-Dijulio, Kathleen 725-3778 System of Care Research Manager 

Spurling, Shannon 725-2471 Fiscal Analyst 2 

Stafford, W. Davida 725-3748 Administrative Assistant 4, Budget and Finance Division 

Stahl, Bill 725-3768 ProviderOne and PRISM Coordinator, Office of Decision Support and Evaluation (DSE) 

Stewart, Ginger 725-2505 Budget & Finance Division Director 

Stewart, Lisa (425) 401-4664 Prevention system Manager, Substance Abuse Prevention & MH Promotion Section 

Taing, Vanna 725-3804 Fiscal Analyst 4 

Target Help Desk 725-3800 Toll Free 1 888 461-8898 

Teodoro, Julian 725-3727 Administrative Assistant, ORCSP/DOC 

Testa-Smith, Mary 725-3716 Certification Policy Manager, Certification Section 

Tevie, Justin 725-2638 Forecast Analyst 

Thapar, Meenu 725-2471 Financial Services Manager Accounting Unit 

Thompson, Melena 725-3758 Office Chief, Office of Federal Programs 

Thompson, Phil 725-1823 Contracts Manager 

Tripp, Sara 725-3791 Chief Information Officer 

Trujillo, MeLinda (360) 805-8362 Behavioral Health Program Manager 

Urquilla, Ivon 725-9986 Prevention Systems Manager 

Vancleave, Robert 725-  

Villines, Tiffany 725-3726 Behavioral Health and Managed Care Administrator 

Wentworth, Richard 725-3734 CQIP/Special Projects Manager 

Wheeler, Robert 725-1687 Mental Health Program Administrator 

Wilcox, Cheryl 725-3743 ATR Program Director 

Williams, Lois 725-3729 Administrative Assistant 3, Office of Program Services 

Williams, Martha 725-3724 Administrative Assistant 3, Prevention Section 

Wilson, Justin 725-3812 Administrative Assistant, Behavioral Health and Managed Care 

Wolfman, Aaron 725-2030 MHPAC Travel Coordinator 

Wright, Tammy 725-3714  Certification Specialist, Certification Section 

Zolnikov, Bryan 725-3266 Forensic Services Quality Manager 

Resources: 
CSO Central Number                       1-877-501-2233 
DOH/CDP Certification or  Registered Counselors (360) 236-4700 

 
Washington Recovery Helpline      1-866-789-1511 

Spanish Speaking Helpline 1 866 783-2645 - -  1 206 461-4880 

State Locator  753-5000  or  1 800 321-2808 

DSHS Locator 902-8400 

 

Student Interns cubicle:                                 725-3733 

Drug misuse DOH (doctor shopping) 236-2762 Faxes 
Certification:    725-2279 Fraud Hotline (drug abuse, food stamps etc) 1 800 562-6906 



  

Melinda Trujillo                                    360 794-1334 

ProviderOne  Health Coverage Questions 
MACSC=Medical Assistance Customer Service Center 1 800 562-3022 Fiscal:  586-0340 

wahealthplanfinder.org or call 
1 855-923-4633 Interpreter Srvs & Mental Health:  725-2278 

Ken Rose HRSA  725-2359 Weapons Permit:  725-2378 

Physical address for signed packages: 
4450 10th Avenue SE, Lacey WA  98503 (Blake West) 

  
OPPCLR/ OPS / Tx & Px /EQA/ATR:  725-2280 
Target Helpdesk:  407-0369 

   4500 10th Avenue SE, Lacey WA  98503 Blake E 
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