In Washington State: TTY Relay Operator
1-800-833-6388 or dial 711; 1-800-833-6384 for Hearing Persons

Telephone Numbers for ADA Information

This list contains the telephone numbers of Federal agencies that are responsible for providing
information to the public about the Americans with Disabilities Act and organizations that have
been funded by the Federal government to provide information through staffed information
centers. The agencies and organizations listed are sources for obtaining information about the
law's requirements and informal guidance in understanding and complying with the ADA.

ADA Information Line
U.S. Department of Justice

For ADA publications and questions

800-514-0301 (voice)
800-514-0383 (TTY)

www.ada.gov
U.S. Equal Employment Opportunity Commission
For publications

800-669-3362 (voice)
800-800-3302 (TTY)

For questions

800-669-4000 (voice)
800-669-6820 (TTY)

WWWw.eeoc.gov

U.S. Department of Transportation

ADA Assistance Line for
regulations and complaints

888-446-4511 (voice)
TTY: use relay service

www.fta.dot.qgov/civilrights/civil rights 2360.html
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Federal Communications Commission

888-225-5322 (voice)
888-835-5322 (TTY)

www.fcc.gov/cgb/dro

U.S. Architectural and Transportation Barriers Compliance Board

800-872-2253 (voice)
800-993-2822 (TTY)

WWw.access-board.gov

http://www.access-board.gov/adaag/html/adaag.htm Link to the ADA Accessibility Guidelines

for Buildings and Facilities (ADAAG) as Amended September 2002.

U.S. Department of Labor
Job Accommodation Network

800-526-7234 (voice & TTY)

WWW.jan.wvu.edu

U.S. Department of Education
Regional Disability and Business Technical Assistance Centers

800-949-4232 (voice & TTY)

www.adata.org

U.S. Department of Transportaion
Project Action

800-659-6428 (voice)
TTY: use relay service

WWW.projectaction.org
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Addresses for ADA Information

U.S. Department of Justice

Civil Rights Division

950 Pennsylvania Avenue, NW
Disability Rights Section - NYAV
Washington, DC 20530

U.S. Equal Employment Opportunity Commission
1801 L Street, NW
Washington, DC 20507

U.S. Department of Transportation
Federal Transit Administration
400 Seventh Street, SW
Washington, DC 20590

Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

Architectural and Transportation Barriers Compliance Board
1331 F Street, NW Suite 1000
Washington, DC 20004-1111

This document is available in the following alternate formats for people with disabilities:
- Braille

- Large print

- Audiocassette

- Electronic file on computer disk.

Note: Reproduction of this document is encouraged.

Disability and Business Technical Assistance Center

This site has FAQs and other helpful information:

http://www.dbtacnorthwest.org/

Last updated: November 14, 2008, from website at http://www.ada.gov/q%26aeng02.htm#29
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